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Complaint Description: 08H Consolidation - in Favor
08A Rate Case ltems - Opposed
First: Last:
Complaint By: Shirley J. Herring
Account Name: Shirley J. Herring Home: (000) 000-0000
Street: , email Work:
City: Sun City CBR:
State: AZ Zip: 85351 is:
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: v Contact Phon¢ /"""~ == ~ann
Nature of Complaint:

Docket Nos.: SW-01303A-09-0343, W-01303A-09-0343, W-01303A-10-0448
Docket No. W01303A-10-0448

Please place value in my opinions as stated below referencing the above dockets. | cannot agree with the
deconsolidation of Anthem and Agua Fria. It should be kept as one district.

If deconsolidation is approved, the wastewater charge to our household will be unrealistic. In addition we would
be faced with a possible increase in water rates. | ask you to allow me to explain the hardship the increases will
bear.

We are retired seniors with a large percentage of our income derived from social security. As you may know,
our last Cost of Living Adjustment was 5.8% in 2009 while 2008 was a mere 2.3%. 2010 and 2011 we received
zero percent CLA.

Our actual Arizona American water billing for the past twelve months total $1434.31. The proposed increase for
wastewater will be $484.44 annually while the annual increase in water rates if approved will be $301.76. This
is for a 5/8” pipe. We are in the 1” pipe category therefore our bill will be even higher. The past twelve months
equate to an average monthly bill of $119.52. With the proposed increase(s) it will rise to a minimum of
$185.04. This is an unconscionable rate increase of 65% and our current monthly income cannot stretch this far
for one utility.

We moved to Corte Bella in January, 2005 confident our projected income and expense would permit us to live
out our retirement years in a comfortable fashion. It will not be possible if we allow the drastic proposals as
presented in the above dockets. Please hear our concerns.
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Sincerely,

Shirley J. Herring
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Lot 7
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/18

Emailed to the Phoenix office for docketing.
FILE CLOSED.

*End of Comments*

Date Completed: 10/18/2011

OpinionNo. 2011 - 100146
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Investigator: Richard Martinez Phone: =, Fa
Priority: Respond Within Five Days

Opinion No. 2011 - 100163 Date: 10/18/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

Eirst: Last:
Complaint By: Jeff Ward
Account Name:; Jeff Ward Home: (000) 000-0000
Street: R — Work:
City: Anthem CBR:
State: AZ Zip: 85086 is:

Utility Company.  Arizona - American Sewer Company
Division:
Contact Name: For assignment Contact Phone’

Nature of Complaint:
Docket Nos. W-01303A-09-0343 AND SW-01303A-09-0343

Dear Commissioners:

{ am writing in support of deconsolidation of the Anthem/Agua Fria Wastewater District operated by Arizona
American Water Company (AAWC). | strongly believe that Anthem customers should pay for the treatment
plants, facilities, and infrastructure that serve our community. As Anthem residents we pay for a state of the art
wastewater treatment facility; why should we also be paying for the costs of facilities that we do not use and will
never use? Anthem’s system has no physical connection to the Agua Fria system - we should not pay for what
is not “used and useful” by Anthem residents!”

| understand that deconsolidation will result in increased rates for Agua Fria customers. | also understand that
the Anthem Community Council has proposed a phase-in of the rates, similar to what we experienced in the
recent water rate case, as a means of softening the impact. | support this phase-in as a means of mitigating the
effect of the rate increase through a 3-year phase-in of the rates.

The bottom line is that deconsolidation of the Anthem/Agua Fria wastewater district is the right thing to do under
the current model for private water/wastewater systems in Arizona. It returns our service to what is “just and
reasonable.” To not deconsolidate is to go against the principles that the Commission has advocated and would
result in different and unfair treatment for Anthem ratepayers.

Deconsolidation is consistent with the stand alone, cost of service systems owned and operated by AAWC
throughout the state, and creates an even playing field. To delay until consolidation is considered is unfair;
statewide consolidation has not occurred to date, and may or may not occur at an unknown time in the future.
The time to correct this disparity is NOW by approving deconsolidation of the Anthem/Agua Fria wastewater
district as put forth by the AAWC in their April 1 filing.

I urge you and your fellow Commissioners to right this wrong, and deconsolidate the Anthem/Agua Fria
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wastewater district.
Respectfully,
Jeff Ward

Anthem, AZ 85086
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/18

Emailed to Phoenix office for docketing.
FILE CLOSED.

*End of Comments*

Date Completed: 10/18/2011
OpinionNo. 2011 - 100163
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Investigator: Richard Martinez Phonr Far

Priority: Respond Within Five Days

Opinion No. 2011 - 100167 Date: 10/18/2011
Complaint Description: 08H Consolidation - In Favor
08A Rate Case Items - Opposed

First: Last:
Complaint By: John Friesner
Account Name: John Friesner Home: (000) 000-0000
Street: na Work:
City: Tucson CBR:
State: AZ Zip: 85701 is:

Utility Company. ~ Arizona - American Sewer Company
Division: sewer
Contact Name: Contact Phone’

Nature of Complaint:

Docket Nos. SW-01303A-09-0343 and W-01303A-09-0343
Docket No. W-01303A-10-0448

Based on my understanding of the Dockets referenced above, | have the following comments:
- | do not agree with the deconsolidation of Anthem and Agua Fria; it should be retained as one district.

- If deconsolidation is approved, the average wastewater bill for Corte Bella residents will increase by $40.37 per
month - an annual increase of $484.44 per household. The ACC needs to understand that Corte Bella residents
cannot handle such a drastic increase in their monthly utility bills.

- In addition to this case, Corte Bella residents are also facing a proposed 82.9% increase in water rates as part
of Docket No. W-01303A-10-0448. This will increase the average water bill by an additional $25.13 per month.

- The ACC approved the current makeup of the Anthem / Aqua Fria Wastewater District nearly ten (10) years
ago. Yet, at the request of the Anthem residents, the ACC is now considering a proposal to deconsolidate the
District. Deconsolidation will result in a 139.7% increase in wastewater rates for the new Agua Fria Wastewater
District and a mere 15.5% increase in wastewater rates for the new Anthem Wastewater District. | do not
understand why the ACC would approve deconsolidation under these circumstances. Why should Anthem
residents receive such preferential treatment at the expense of the remaining Agua Fria District??

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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10/18

Emailed to Phoenix office for docketing.
FILE CLOSED.

*End of Comments*

Date Completed: 10/18/2011
Opinion No. 2011 - 100167




