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Investiaator: Trish Meeter 

Opinion No. 2011 99980 Date: 1011 3/2011 
Complaint Description: 19K Decoupling - Gas & Electric 

NIA Not Applicable 

First: Last: 
Complaint By: Martha McKi b ben 
Account Name: Martha McKibben Home: , 

Street: unknown Work: 

Citv: nla CBR: 

State: AZ Zip: 00000 - is: 

U t W  Com~anv. Southwest Gas Corporation 
Division: Gas 

Contact Name: CZa Contact Phone: 

Nature of Complaint: 
DOCKET NO> G-01551A-10-0458 In Favor decoupling SWG 

Arizona Corporation Commission 
DOCKETED 

1 011 2 
Re: SW Gas Rate Case. 
Docket # G01551A-10-0458 

Dear Members of the AZ Corporation Commission, 

I write to you as a Pima Co. resident. My parents lived here. My husband and I live here. Our children live here 
and if we are lucky our grandchildren will live here. We love this area and we hope that in 40 and 50 years it will 
still be a beautiful place to raise a family. With that in mind I am dedicated to energy conservation and energy 
efficiency. I support full decoupling to encourage utilities to help customers reduce their energy bills. Decreasing 
the use of fossil fuels is of vital importance. 
Let's work to reduce energy waste, overall energy usage, and utility bills. Decoupling is a step in the right 
direction. Please increase energy efficiency and approve full decoupling in the Southwest Gas rate case. 

Thank you for your time. 
Sincerely , 
Martha McKibben 

*End of Complaint* 

Uti I iti es' Response: 



ARIZONA CORPORATION COMMISSION 
UTI L I TY CO M P LA1 NT F 0 R M 

Investiaator's Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 10/13/2011 
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