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1200 West Washington Street

Phoenix, AZ 85007

RE:  Giobal Crossing Telecommunications Inc.
Tariff Revision - Arizona Tariff No. 1

T-02438B-11-0406

Dear Sir or Madam:

Enclosed for filing please find the original and thirteen (13) copies of the revised tariff pages submitted
on behalf of Global Crossing Telecommunications Inc. (“GCTI”). The purpose of this filing is to remove
all references related to travel and calling card products. GCTI plans to discontinue this service on or
about December 31, 2011. A copy of the customer notice is attached.

The Company respectfully requests an effective date for this filing of December 31, 2011.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose. Questions regarding this filing
should be directed to my attention at 407-740-3004 or via email to rnorton@tminc.com. Thank you for
your assistance in this matter.

Sincerely,

Arizona Comoration Commi sion
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|

NOV ~ 9 211
Robin Norton

Consultant to Global Crossing Telecommunications Inc. |
cc: Diane Peters - Global Crossing Telecommunications, Inc. = .l \«)
file:  Global Crossing Telecommunications, Inc. - Arizona - IXC

tms:  AZil10]
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2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
WWW. NG, com



mailto:rnorton@tminc.com

Dear Valued Customer:

. Global Crossing Telecommunications, Inc., located at 225 Kenneth Drive, Rochester, NY 14623, is
planning to discontinue its calling-card services throughout the United States on or around December 31,
2011. The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you should file
your comments as soon as possible, but no later than 15 days after the Commission releases public notice
of the proposed discontinuance. Address them to the Federal Communmications Commission, Wireline
Competition Buireau, Competition Policy Division, Washington, DC 20554, and include in your
comments a reference to the § 63.71 Application of Global Crossing Telecommunications, Inc.
-Comments should include specific information about the impact of this proposed discontinuance upon
you or your company, including any inability to acquire reasonable substitute service. If you have any
questions about this planned discontinuance, please contact your account manager or call us toll free at
800-466-4600.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No. 1
2™ Revised Page 34
Cancels 1°% Revised Page 34

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES {(Cont’d)
2. Metered Use Service (Cont’d)
.011 Service Options (Cont’d)

.0126 CallNet I+

CallNet 1+ is an outbound switched access service offered
only in conjunction with Carrier's interstate CallNet 1+
service, wherein customers are billed primarily via their
credit card. CallNet 1+ customers may originate intrastate
calls by dialing 1 plus an area code and the desired
telephone number, or by dialing 10XXX and then the area
code and the desired telephone number. CallNet 1+ calls are
based on length of call and time of day. The customer's
total monthly use of CallNet 1+ service is charged at the
applicable rates per minute set forth in Section D of the
tariff. Calls are billed in six second increments, with a
thirty second minimum for each call. Any fraction of an
increment is rounded up to the next whole increment.
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November 8, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No. 1
2*? Revised Page 35
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)
2. Metered Use Service (Cont’d)
.011 Service Options (Cont’d)

L0127 Allnet Edge

Allnet Edge 1+ is a two-way switched access service offered
only in conjunction with Carrier's interstate Edge service.
Allnet Edge provides customers with mileage based per
minute rates for both their inbound (800) and outbound (1+)
usage. Allnet Edge customers may originate outbound
intrastate calls by dialing 1 plus an area code and the
desired telephone number, or by dialing 10XXX and then the
area code and the desired telephone number. Inbound calls
are originated to the Allnet Edge customer's designated
location by users dialing 1+ the Allnet Edge customer's 800
telephone number. Allnet Edge calls are based on length of
call, the distance between the originating and terminating
locations of each call, and time of day.

The customer's total monthly use of Allnet Edge service is
charged at the applicable rates per minute and service
hours set forth in Section D of the tariff. Allnet Edge
calls are billed in six second increments, with a thirty
second minimum for each call. Any fraction of an increment

is rounded up to the next whole increment.

Allnet Edge customers will also receive the following
discount credits on qualifying usage: 1) a discount credit
of 10% will be applied to all outbound Allnet Edge calls
made to a single area code with highest total domestic
usage during a billing cycle; and 2) a discount credit of
10% will be applied to all outbound Allnet Edge calls
between telephone numbers (ANIs) on the same Allnet
account.

Issue Date:

Issued by:

November 8, 2011 Effective Date: December 31, 2011

Michael J. Shortley, III, Vice President
225 Kenneth Drive

Rochester, New York 14646-0500 AZ11101
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No. 1
3" Revised Page 36
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011

Service Options (Cont’d)
.0128 Allnet HomeSaver

Allnet HomeSaver 1s a two-way switched access service
offered only 1in conjunction with Carrier's interstate
HomeSaver service, that provides inbound (800) and outbound
(1+) service. Allnet HomeSaver customers may be billed
directly, or via their credit card for intrastate and
interstate calls that terminate to the customer=s HomeSaver
station, and are billed to the called party rather than the
call originators. Allnet HomeSaver customers may originate
outbound intrastate calls by dialing 1 plus an area code
and the desired telephone number, or by dialing 10XXX and
then the area code and the desired telephone number.
HomeSaver inbound calls are originated to the HomeSaver
customer's designated location by users dialing 1+ the
HomeSaver customer's 800 telephone number. HomeSaver calls
are based on length of call and time of day.

The customer's total monthly use of Allnet HomeSaver
service 1s charged at the applicable rates per minute and
service hours set forth in Section D of the tariff.
HomeSaver outbound <calls are billed in one minute
increments, with a one minute minimum per call.

Issue Date:

Issued by:

November 8, 2011 Effective Date: December 31, 2011

Michael J. Shortley, III, Vice President
225 Kenneth Drive
Rochester, New York 14646-0500 AZ11101
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2™ Revised Page 38
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0130 [Reserved for Future Use]
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President

225 Kenneth Drive
Rochester, New York 14646-0500 AZ11101
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No. 1

3™ Revised Page 39
Cancels 2" Revised Page 39

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)
2. Metered Use Service (Cont’d)
.011 Service Options (Cont’d)

.0131 Allnet Product One

Allnet Product One is a long distance service which
provides customers with single per minute rates for both
their inbound (800) and outbound (1+) usage. Allnet Product
One customers may originate outbound calls by dialing 1
plus an area code and the desired telephone number. Inbound
calls are originated to the Product One customer's
designated location by users dialing 1 plus the Product One
customer's 800 telephone number.

Rate Structure

Allnet Product One calls are based on the length of the

call and the time of day.

Usage Charges

The customer's Allnet Product One service is charged at the
applicable hours and ratés per minute set forth in Section
D based on the Product One product option selected. Allnet
Product One switched 1+, 800, are billed in six second
increments, with a thirty second minimum for each call.
Product one MultipointK 800 option calls are billed in one
minute increments, with a one minute minimum for each call.
Any fraction of an increment is rounded up to the next
whole increment. Allnet Product One dedicated access 1+ and
800 calls are billed in six second increments, with an

eighteen second minimum for each call.

Issue Date:

Issued by:

November 8, 2011 Effective Date: December 31, 2011
Michael J. Shortley, III, Vice President

225 Kenneth Drive

Rochester, New York 14646-0500 Az11101
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2" Revised Page 41.01
Cancels 1°° Revised Page 41.01

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Optiocns (Cont’'d)

L0132 Frontier Anytime 1+,

Frontier Anytime 1+ 1s a non-distance sensitive, flat rate
outbound switched access service. Frontier Anytime 1+

(D)
(D)

customers may originate intrastate calls by dialing 1 plus
an area code and the desired telephone number.

The customer=s total monthly use of Frontier Anytime 1+
service 1s charged at the per minute rate set forth in
section D. Frontier Anytime 1+ calls are billed in one
minute increments, with a one minute minimum for each call.
Any fraction of an increment i1s rounded up to the next
whole increment. v ‘

Issue Date: November 8, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, III, Vice President
225 Kenneth Drive
Rochester, New York 14646-0500 A7i11101



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2"% Revised Page 41.02
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0133 [Reserved for Future Use]
1
|
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President

225 Kenneth Drive
Rochester, New York 14646-~0500 AZ11101
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No. 1
2"% Revised Page 41.04
Cancels 1°° Revised Page 41.04

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)
2. Metered Use Service (Cont’d)
.011 Service Options (Cont’'d)

.0135 Frontier Independence

Frontier Independence 1s a long distance service which
provides customers with a single per minute rate for both
their inbound (8XX) and outbound (1+) usage. Independence
customers may originate outbound calls by dialing 1 plus an
area code and the desired telephone number. Inbound calls
are originated to the Independence customers designated
location by users dialing 1 plus the Independence customers
8XX telephone number.

Independence service 1s a flat rated, non-distance
sensitive switched service, twenty four (24) hours a day,
seven (7) days a week, including Carrier recognized

holidays. The applicable per minute rates are set forth in
Section D following, and are based on the Independence
product plan selected. Independence switched 1 plus and
8XX calls are billed in six second increments, with an
eighteen second minimum for each call. Any fraction of an
increment 1s rounded up to the next whole increment.
Frontier Independence Dedicated Access 1 plus and 8XX calls
are billed in six .second increments, with a six second
minimum for each call. Any fraction of an increment is
rounded up to the next whole increment. Switched Access
Independence service .option customers may subscribe to the
service on a month-to-month basis or, subscribe to one of
five service plans. In each of the five plans the customer
must commit to either a one year (12 month), two year (24
month), or three year (36 month) term agreement. Customers
electing to subscribe to one of the five plans will receive
one of the applicable per minute discount rates off the one
year base rate. The applicable discounts are set forth in
Section D following. Subscribers to Independence Dedicated
Access service must commit to either a one year (12 month),
two year (24 month) or three year (36 month) term agreement.
Applicable per minute rates for Independence Dedicated
Access service are set forth in Section D following.

Issue Date:

Issued by:

November 8, 2011 Effective Date: December 31, 2011

Michael J. Shortley, III, Vice President
225 Kenneth Drive
Rochester, New York 14646-0500 AZi1101
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2"4 Revised Page 41.08
Cancels 1°% Revised Page 41.08

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0137 Frontier Value Net {(Cont’d)

Frontier Value Net Customers subscribing to Frontier=s Multipoint
8XX service will be assessed the per minute rates set forth in
Section D (28)of this tariff. All Multipoint 8XX calls will be
billed in six second increments, with a eighteen second minimum
for each call.' Any fraction of an increment will be rounded up to
the next whole increment. '

Issue Date: November 8, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, ITII, Vice President
225 Kenneth Drive
Rochester, New York 14646-0500 AZ11101




GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
: 2" Revised Page 41.10
Cancels 1°° Revised Page 41.10

SPECIALIZED COMMON CARRIER SERVICE

SECTION D -~ SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0138 Frontier Net Link (Cont’d)

Frontier Net Link Customers subscribing to Frontier=s Multipoint
8XX service will be assessed the per minute rates set forth in
Section D (28)of this tariff. All Multipoint 8XX calls will be
‘billed in six second increments, with a eighteen second minimum
for each call. Any fraction of an increment will be rounded up to
the next whole increment.

Issue Date: November 8, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, III, Vice President
225 Kenneth Drive
Rochester, New York 14646-0500 AZ11101
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
3*® Revised Page 41.13
Cancels 2" Revised Page 41.13

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service {(Cont’d)
.011 Service Options (Cont’d)
.0139 Frontier Voice Virtual Private Network (Cont’d)

Customers may subscribe to Frontier Voice VPN on a one, two or
three year term plan and may select from 4 monthly minimum usage
levels (MMUL). Beginning with the Customers= fourth invoice, and
for the remaining months of any term plan commitment, the Customer
will be charged the difference between the gross account usage and
the MMUL if the gross account usage 1s less than the MMUL. Term
Plan Customers are eligible to receive tariffed volume discounts
set forth in Section D each month based on 1its VPN MMUL
commitment.

Voice VPN Term Plan Customers whose monthly gross account usage
exceeds the next higher MMUL above the 1level to which the
subscriber has committed will receive the discount applicable to
the next higher MMUL. Discounts on all monthly gross account
usage will be capped at the discount level applicable to the next
higher MMUL. Volume discounts are calculated off the Frontier
Volce VPN Month-to-Month rates in effect when calls are made. The
discounts apply to VPN usage (outbound and remote access) only and
do not apply to non-recurring or monthly recurring charges nor to
operator/directory assistance and value added service usage.
Volume discounts are not available to Customers subscribing to
Frontier Voice VPN Month-to-Month service. ' In addition, Frontier
Voice VPN customers who commit to a service term may receive
additional discount credits as set forth in Section D following.
Term plan options will automatically renew for successive periods
of one year unless the Customer notifies the Company in writing
before the end of their current term that the Customer intends to
terminate the agreement at the completion of the term. The
Company will notify the term plan customer at least 60 days prior
"to the end of the current term that the end of their current term
is approaching. Customers choosing not to renew their term plan
option will be assessed the Frontier Voice VPN Month-to-Month
tariff rate currently in effect. A termination fee, equal to the
MMUL of the term plan that the Frontier Voice VPN customer is
subscribing, times the number of months remaining in the current
term will be assessed to customers terminating service prior to
the completion of their current term of service.

The Customer is responsible for any Company and local service
provider monthly recurring charges for dedicated circuits/loops
necessary for the service, and costs incurred by the Company,
including installation and local service provider contract
termination charges, i1f such circuits/loops are canceled prior to
activation of service, or the completion of the term commitment
made by the Customer.

Issue Date: November 8, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, I1I, Vice President
225 Kenneth Drive
Rochester, New York 14646-0500 AZill101



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2" Revised Page 41.14
Cancels 1°° Revised Page 41.14

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)
.0140 ULTIMATE 800

ULTIMATE 800 is a one-way switched access service completing calls

to a Carrier-assigned toll free telephone number. Inbound calls (T)
are originated by dialing a toll free number which terminates at |

a ULTIMATE 800 Customer’s common line (i.e business or residential |
line), provided a valid personal identification routing number |
(APIRN=) is entered by the call originator. The ULTIMATE 800 '
Customer 1s billed for the inbound calls. The ULTIMATE 800 (T)
Customer may request any combination of four digit PIRNs for their
inbound ULTIMATE 800 service. Only one dial tone PIRN is allowed

per ULTIMATE 800 Customer. The dial tone PIRN cannot have more
than two repeating digits and, cannot have more than two
consecutive digits. The dial tone PIRN cannot match the last four
digits of the Customers toll free number.

a) Rate Structure
ULTIMATE 800 service 1is a flat rated, non-distance
sensitive, usage based switched service, twenty four (24). -
hours a day, seven days a week.

b) Usage Charges

The Customer’s total monthly use for ULTIMATE 800 1is
charged at the applicable per minute rates set forth in

Section D following. Calls are Dbilled in one minute
increments with a one minute minimum for each call. Any
fraction of an increment is rounded up to the next whole
increment.
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

2" Revised Page 41.15
Cancels 1°° Revised Page 41.15

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0141 Common Sense

Frontier Common Sense service allows customers to select either switched or
dedicated outbound and inbound service. Common Sense customers may select one (D)
of three options. It is only available in conjunction with Frontier's (D)
interstate Common Sense service. Frontier Common Sense customers may originate
outbound intrastate calls by dialing 1 plus an area code and the desired
telephone number, or by dialing 10XXX and then the area code and the desired
telephone number. Inbound calls are originated to the Common Sense customer’s
designated location by users dialing 1+ the Common Sense customer’s 800
telephone number.

a) Rate Structure
Frontier Common Sense calls are based on length of call, and time of
day.

b) Usage Charges

The customer's total monthly use of Frontier Common Sense (switched,

: (D)
and dedicated) service 1s charged at the applicable rates per minute
set forth in Section D, and the applicable hours in 'Section D. Frontier
Common Sense switched and dedicated outbound calls are billed in six
second increments, with a six second minimum for each call. Frontier
Common Sense switched and dedicated inbound calls are billed in six
second increments, with an eighteen second minimum for each call. Any

fraction of an increment is rounded up to the next whole increment. (D)
There is a monthly minimum usage charge (MMUC) associated with Common (D)
Sense service option selected. Beginning with the customers' second

invoice, and for the remaining months of any term plan commitment, the
customer may be charged the difference between the gross account usage
and the MMUC if the gross account usage is less than the MMUC, In
addition, Common Sense customers who commit tco a service term may
receive additional discount credits as set forth in Section D based on
their monthly usage level and term commitment.

c) Ancillary Charges

Calls made to directory assistance telephone numbers are charged on a
per call basis.

Issue Date: November 8, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, III, Vice President
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Rochester, New York 14646-0500 AZ11101



GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No. 1

2" Revised Page 41.17
Cancels 1°° Revised Page 41.17

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0141 PriorityPlan

Usage Charges (Cont’d)

PriorityPlan switched and dedicated term plans will automatically
renew for successive twelve month periods unless the Customer
notifies the Carrier in writing before the end of the current term
of their intention to terminate the agreement at the completion of
the term. The Carrier will notify the Customer at least 60 days
prior to the end of their current term that the end of the term is
approaching. PriorityPlan Customers electing to continue to
receive PriorityPlan service without renewing their current term
will automatically revert to the respective switched or dedicated
non discounted tariffed base rate. A monthly termination fee,
equal to the MMUL of the term plan that the PriorityPlan Customer
is subscribing to, will be assessed per month for each of the
remaining months in the current term after a PriorityPlan Customer
terminates service prior to the completion of the full term
commitment.

Issue Date: November 8, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

2% Revised Page 41.19
Cancels 1°% Revised Page 41.19

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)A

Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0141 EZ Plan II (Cont’d)

Usage Charges (Cont’d)

EZ Plan II fifteen (15) and thirty (30) month term plans will
automatically renew for successive periods of fifteen (15) months
unless the Customer notifies the Carrier in writing of their
intention to terminate the agreement at the completion of their
current term plan. The Carrier will notify the Customer at least
60 days prior to the end of the Customers current term that the
end of the term is approaching. Customers electing to continue to
receive EZ Plan II service without renewing their current term
commitment will automatically revert to the current month-to-month
tariffed rate. A monthly termination fee, equal to the MMUL of
the term plan that the EZ Plan II Customer is subscribing to, will
be assessed for each month of the remaining months in the term
commitment when the EZ Plan II Customer terminates service prior
to the completion of the full term of service.

Issue Date: November 8, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No. 1

3" Revised Page 41.20
Cancels 2" Revised Page 41.20

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont=d)

Metered Use Service (Cont=d)
.011 Service Options (Cont=d)
L0142 Web Alpha

Web Alpha is a switched, non-distance sensitive, flat-rated long
distance service which provides Customers with a single rate for
all outbound (1+) calls.

Web Alpha calls are billed in one minute increments with a minimum
billing of one minute per call. Any fraction of a minute 1is
rounded up to the next full minute. The applicable per minute
rate 1s set forth in Section D following.

Issue Date: November 8§, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

1°%* Revised Page 41.21
Cancels Original Page 41.21
SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)
.011 Service Options (Cont’d)

.0143 Web Beta

Web Beta is a switched, non-distance sensitive, flat-rated long
distance service which provides Customers with a single rate
for both outbound (1+) and inbound (8XX) calls. Outbound and
inbound calls are billed in six second increments with a
minimum billing increment of 18 seconds per call. Any fraction
of an increment is rounded up to the next whole increment.

To subscribe to Web Beta service, Customers must enroll via a

Company-designated Internet site. Customers must subscribe to
Web Beta outbound (1+) service in order to qualify for Web Beta
inbound (8XX). (D)

Web Beta Customers must also commit to a $25 Minimum Monthly
Usage Level (MMUL). Beginning with the Customer’s second
monthly invoice, the Customer will be charged either their
actual total monthly usage or the MMUL, whichever is greater.
L1l of the Customer’s intrastate, interstate and international
Web Beta per minute usage.charges will count toward the
Customer’s MMUL. The applicable per minute rate is set forth
in Section D following. o

(D)

. e —

Issue Date: November 8, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

1°" Revised Page 41.23
Cancels Original Page 41.23
SPECTIALIZED COMMON CARRIER SERVICE

SECTION D - . SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)
.011 Service Options (Cont’d)

.0144 Incentive Plan (Cont’d)

Usage Charges (Cont’d)

Incentive Plan switched and dedicated term plans will
automatically renew for successive twelve-month periods unless
the Customer notifies the Carrier in writing before the end of
the current term of their intention to terminate the agreement
at the completion of the term. The Carrier will notify the
Customer at least 60 days prior to the end of their current
term that the end of the term 1is approaching. Incentive Plan
Customers electing to continue receiving service without
renewing their current term commitment will automatically
revert to the respective switched or dedicated non-discounted
current tariffed base rate. A monthly termination fee, equal
to the MMUL of the term plan that the Incentive Plan Customer
is subscribing to, will be assessed per month for each of the
remaining months in the current term after an Incentive Plan
Customer terminates service prior to the completion of the full
fterm commitment.

Issue Date: November 8, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
3% Revised Page 67
Cancels 2" Revised Page 67

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)
.02 Rates and Charges{(Cont’d)

.021 Recurring Charges, (Cont'd)

14. [Reserved for Future Use]
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2™ Revised Page 68
Cancels 1°° Revised Page 68

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)
(D)
|
[
[
I
|
i
|
(D)
14. [Reserved for Future Use]
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
3*® Revised Page 71
Cancels 2™ Revised Page 71

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges(Cont’d)

.021 Recurring Charges, (Cont'd)

17. [Reserved for Future Use]
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President

225 Kenneth Drive
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i ’ GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
1 4*" Revised Page 72

Cancels 3" Revised Page 72
SPECIALIZED COMMON CARRIER SERVICE

} SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

18. ALLNET EDGE

The following time periods apply in rating all Allnet Edge calls:

— oy ey

BUSINESS HOURS Monday through Friday 8:00am-4:5%pm
Excluding Carrier-
recognized holidays

OFF HOURS Monday through Friday 5:00pm-7:59pm
Saturday and Sunday All Day
Including Carrier-

recognized holidays

RATE SCHEDULE - ALLNET EDGE

The following per minute usage rates apply to all calls under
Allnet Edge:

Rate
Mileage Business Hour* Off Hour*
0 - 50 $.2800 $.220606
51 - 125 $.2800 $.226606
126+ $.2800 $.2266
DISCOUNT SCHEDULE - ALLNET EDGE
Rate
Mileage Business Hour Cff Hour
0 - 50 25% 25%
51 - 125 25% 25%
126+ 25% 25%
(D)
(D)
Issue Date: November 8§, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No. 1
4™ Revised Page 73
Cancels 3" Revised Page 73

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES. (Cont'd)

2. Metered Use Service (Cont'd)
.02 Rates and Charges (Cont=d)
.021 Recurring Charges, (Cont'd)
19. ALLNET HOMESAVER
The following time periods apply in rating all Allnet
HomeSaver: (D)
DAY Monday through Friday 8:00 AM to 4:59 PM
Excluding Carrier
recognized holidays
EVENING/NIGHT/ Monday through Friday 5:00 PM to 7:5% AM
WEEKEND Saturday and Sunday A1l Day
: Including Carrier
recognized holidays
The following per minute rates apply to all calls under Allnet
HomeSaver (1+) service:
DAY HOURS EVENING/NIGHT/WEEKEND HOURS
$0.3333 $0.1333
DISCOUNT SCHEDULE
DAY HOURS EVENING/NIGHT/WEEKEND HOURS
25% 25%
The following per minute rates are applicable to all Allnet Homesaver 800
inbound calls:
DAY Evening/Night/Weekend
$0.3200 $0.2533 ’ '
DISCOUNT SCHEDULE
DAY HOURS EVENING/NIGHT/WEEKEND HOURS
25% 25%
(D)
I
|
|
|
|
(D)
Issue Date: November 8, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No. 1
2" Revised Page 74
Cancels 1°" Revised Page 74

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.

Metered Use Service (Cont'd)
.02 Rates and Charges(Cont’d)

.021 Recurring Charges, (Cont'd)
20.  ALLNET PRODUCT ONE
The following time periods apply in rating all Allnet Product One

(D)
calls, and all Allnet Product One calls made through Allnet Access:

BUSINESS HOURS Monday through Friday

OFF HOURS Monday through Friday

Saturday and Sunday

ALLNET PRODUCT ONE RATE SCHEDULE
The following per minute rates are applicable

8:00am -~ 4:5%pm
Excluding carrier
recognized holidays

5:00pm - 7:5%am
All Day

Including carrier
recognized holidays

to Allnet Product One

1+ and 800 calls, for each month-to-month and term plan option, as

indicated below:

Switched Access Option

Business Hour Rate
Off Hour Rate
Length of Term:
Minimum Monthly:
Usage Level (MMUL)
Commitment

Business Hour Rate
Off Hour Rate
Length of Term:
Minimum Monthly:
Usage Level (MMUL)
Commitment

Month-to-Month

Term Plan I

Term Plan II

$0.2200/minute
$0.2200/minute

None
None

Term Plan IV
$0.1833/minute
$0.1833/minute
One year
$5,000/month

$0.1933/minute
50.1933/minute

One year
$100.00/month

Term Plan V

$0.1900/minute
$0.1900/minute
One year

$750.00/month

Term Plan VI

$0.1833/minute

$0.1833/minute
One year

$10,000/month

$0.1833/minute
$0.1833/minute
One year

$20,000/month

Term Plan III

$0.1867/minute
$0.1867/minute
One year L
$2,000/month

Additional Per Minute Discount for Two Year Commitment Versus One Year Commitment:

$0.0033/minute

Additional Per Minute Discount for Three Year Commitment Versus One Year Commitment:

$0.0067/minute

Issue Date: November 8,

Issued by:

2011

Effective Date:

Michael J. Shortley, III, Vice President
225 Kenneth Drive
Rochester, New York 14646-0500

December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS,

INC.

Arizona Tariff No. 1
2" Revised Page 76.01
g

Cancels 1°" Revised Page 76.01

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES

2. Metered Use Service (Cont'd)
.02 Rates and Charges{(Cont’d)
.021 Re

20. ALLNET PRODUCT ONE,

(Cont'd)

(Cont'd)

Issue Date: November 8, 2011

Issued by: Michael J. Shortley, III,

225 Kenneth Drive

Rochester, New York 14646-0500

Effective Date: December 31, 2011

Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
3*% Revised Page 77
Cancels 2™ Revised Page 77

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)

20. "ALLNET PRODUCT ONE, (Cont'd)

The following per minute rate schedule and discount schedule are
applicable to all Allnet Product One customers during their rate
periods when their long distance calls are made through either

(D)
Allnet Access.

RATE SCHEDULE

BUSINESS HOUR RATES* $0.2933

OFF HOUR. RATES* $0.2933

DISCOUNT SCHEDULE

BUSINESS HOUR RATES™ 25%

OFF HOUR RATES* 25%

(D)

(D)
* A $0.89 surcharge per call will be applied to all Allnet Product One calls
made through Allnet Access. An additional $0.55 per call surcharge will be
applied to all Allnet Product One calls made through Allnet Access requiring
manual intervention.

Issue Date: November 8, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, III, Vice President
225 Kenneth Drive
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
' 3*% Revised Page 79
Cancels 2" Revised Page 79

SPECIALIZED COMMON CARRIER SERVICE

‘SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Chargés(Cont’d)

.021 Recurring Charges, (Cont'd)

22. [Reserved for Future Use]
Issue Date: November 8, 2011 ffective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2™ Revised Page 80
Cancels 1°° Revised Page 80

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)
.02 Rates and Charges(Cont’d)

.021 Recurring Charges, (Cont'd)

23. ALLNET MAX COMMUNICATIONS

The following time periods apply in rating all calls for Max
Communications. (D)

BUSINESS HOURS Monday through Friday 8:00am-4:5%pm

Excluding Carrier-
recognized holidays

OFF HOURS Monday through Friday 5:00pm~-7:5%am
Saturday and Sunday All Day

Including Carrier-

recognized holidays

RATE SCHEDULE

The following per minute rate apply to all calls under Max
Communications 1+ and 800 calls:

BUSINESS HOUR RATE** $.2400/ minute
OFF HOUR RATE** $.2400/ minute

DISCOUNT SCHEDULE

BUSINESS HOUR RATE** 25%
OFF HOUR RATE** 25%
(D)
!
(D)
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
3™ Revised Page 80.02
Cancels 2" Revised Page 80.02

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)
~021 Recurring Charges, (Cont'd)
25. FRONTIER ANYTIME 1+

The following per minute rate 1s applicable to all Frontier Anytime
1+ calls:

DAY/EVENING/NIGHT/WEEKEND
Maximum Per Minute Rate

$0.2400

DAY/EVENING/NIGHT /WEEKEND
ACTUAL RATE PER MINUTE"

$0.2400

DISCOUNT SCHEDULE
DAY /EVENING/NIGHT /WEEKEND

25%
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President

225 Kenneth Drive
Rochester, New York 14646-0500 A7i1101




GLOBAL CROSSING TELECOMMUNICATIONS,

INC. Arizona Tariff No. 1
3™ Revised Page 80.03
Cancels 2" Original Page 80.03

SPECIALIZED COMMON CARRIER SERVICE

SECTION D ~ SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

26. [Reserved for Future Use]

225 Kenneth Drive

w Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

Arizona Tariff No.
2" Revised Page 80.0

1
9

Cancels 1°° Revised Page 80.09

SPECIALIZED COMMON CARRIER SERVICE

225 Kenneth Drive

Rochester,

New York 14646-0500

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)
2.Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
28. Frontier Independence (Cont’d)
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS,

INC.

Cancels 1°°

Arizona Tariff No.

SPECIALIZED COMMON CARRIER SERVICE

1
2" Revised Page 80.17
Revised Page 80.17

SECTION D - SERVICE DESCRIPTION AND RATES

2.Metered Use Service (Cont'd)
.UZ Rates and Charges (Cont’d)

.021 Recurring Charges,

.034 Common Sense

(Cont’d)

(Cont'd)

The following time periods apply in rating all Frontier Common Sense calls
(switched and dedicated):

PEAK Monday through Friday

OFF PEAK

Monday through Friday;
Saturday and Sunday

8:00am - 4:59pm
Excluding carrier-
recognized holidays

5:00pm - 7:5%am

A1l Day

Including carrier-
recognized holidays

The following per minute rates are applicable to all Frontier Common Sense
switched and dedicated calls as specified below:

Discount Schedule

OPTION I
Switched Outbound
Switched Inbound

OPTION II
Switched Outbound
Switched Inbound

OPTION III
Switched Outbound
Switched Inbound

Dedicated Outbound
Dedicated Inbound

Term Plan Discount Credits:
Monthly Usage Level

Peak Rates

$0
$0

1 Year Term
Discount Credit

.2000
.2053

.1933
.1986

.1866
.1820

.1440
.1466

Off Peak Rates

50.
S0,

1800
1853

.1733
.1786

.1680
.1733

L1306
.1320

25%
25%

2 Year Term

Discount Credit

Peak

Off Peak

[NCHNN
[,
O o

[NCRN]
[SsRds]
[lelrele]

3 Year Term
Discount Credit

Option I 0% %

Option II 0% 2% 4%

Option III-Switched 0% 2% 4%

Option III-Dedicated 0% 2% 4%

Minimum Monthly Usage Charge (MMUC)

Option I - 5100

Option II - $1,000

Option III - $3,500

Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President

225 Kenneth Drive
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New York 14646-0500

AZ1i1101

(D)

(D)

(D)

(D)

(D)

(D)



GLOBAIL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2%9 Revised Page 80.19
Cancels 1°' Revised Page 80.19

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)
.02 Rates and Charges (Contd)

.021 Recurring Charges, (Contd)

.35 [Reserved for Future Use]
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President

225 Kenneth Drive
Rochester, New York 14646-0500 A7Zil101
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

2"* Revised Page 80.20
Cancels 1°° Revised Page 80.20

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

25M§§ered Use Service (Cont'd)
.02 Rates and Charges (Contd)
.021 Recurring Charges, (Contd)
.36 EZ Plan II

The following per minute rates are applicable to all EZ Plan II
inbound and outbound calls:

Rate Discount
‘MMUL Per Minute Schedule
Month-to-Month $10 $0.1546 25%
15 Month Term $100 $0.1530 25%
3500 $0.1515 25%
$1,000 50.1484 25%
$1,500 $0.1470 25%
30 Month Term $100 S0.1530 : 25%
$500 $0.1515 25%
$1,000 30.1484 25%
$1,500 S0.1470 25%
Issue Date: November 8, 2011 Effective Date: December 31, 2011
Issued by: Michael J. Shortley, III, Vice President
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
3@ Revised Page 80.21
Cancels 2" Revised Page 80.21

SPECIALIZED COMMON CARRIER SERVICE

-SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)
.02 Rates and Charges(Cont’d)
.021 Recurring Charges, (Cont’d)
.37 Web Alpha (1+)

InterLATA IntralATA

Switched
Rate per Minute $0.1986 $0.198¢6
Discount Schedule
InterLATA IntralATA
25% 25%
(D)
|
|
|
L
(D)
Issue Date: November 8, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
1°* Revised Page 80.22
Cancels Original Page 80.22

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)

.38 Web Beta (8XX and 1+)

InterLATA IntraLATA
Switched $25 MMUL
Rate per Minute $0.1986 $0.1986

Discount Schedule
InterLATA IntralLATA

25% 25%
Issue Date: November 8, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2" Revised Page 85
Cancels 1°° Revised Page 85

SPECIALIZED COMMON CARRIER SERVICE

SECTION E - PROMOTIONAL OFFERINGS

The Company may from time to time engage in special promotional
trial service offerings of limited duration, designed to attract new
customers or to increase existing customer awareness of a particular
tariff offering. Carrier will notify Commission staff fourteen (14)
days in advance, or as soon as practicable for promotions valued at
$25.00 or more per customer, and as socon as practicable for
promotions valued at less than $25.00. Reguests for promotional
offerings will be presented to the Commission for its review, in
accordance with rules and regulations established by the Commission,
and will be included in the Company's tariff.

1. Max7MiserK Promotion

Allnet Maxcess III customers who sign up for service between March
1, 1993 and June 30, 1993, may elect to receive (in conjunction with
Carrier's interstate MAX7 MISERK promotion) a discount credit of 10%
which will be applied for a period of 12 consecutive months to all
Maxcess III outbound and inbound calls, which are made to single
area code or international country with the highest total usage (in
dollars) in the period for which a bill is being calculated. Calls
to directory assistance and operator services are excluded from this
discount credit. ' ‘

2. Residential Solution

Allnet Solution III customers who sign up for service between March
1, 1993, and June 30, 1993, may elect to receive (in conjunction
with Carrier's interstate Residential Solution Promotion) a discount
credit of 35% which will be applied for a period of 12 consecutive
months to all Solution III outbound, off hour (night/weekend) calls
made to the single area code or international country with the
highest total usage (in dollars) in the period for which a bill is
being calculated. Calls to directory assistance and operator
services are excluded from this discount credit.

Issue Date: November 8, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2"¢ Revised Page 86
Cancels 1°" Revised Page 86

SPECIALIZED COMMON CARRIER SERVICE

F'. SECTION F - PROMOTIONAL OFFERINGS

3. [Reserved for Future Use]

4. Carrier HCC Promotion

Carrier may provide to former customers of Hospitality
Communications Corporation (Hospitality) Solution I and Solution
II services at customer-approved Hospitality rates that are less
than Solution I and Solution II rates, respectively, if those
customers switch to Carrier by August 1, 19985.
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Issued by: Michael J. Shortley, III, Vice President
225 Kenneth Drive
Rochester, New York 14646-0500 AZi1101



