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October 14, 2011
Via Overnight Delivery

Docket Control Center

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007 T-20821A-11-0385

RE:  Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications - Application
and Petition for Certificate of Convenience and Necessity to Provide Intrastate Telecommunications
Services

Dear Sir/Madam:

Enclosed for filing are the original and thirteen (13) copies of the Application and Petition for a Certificate
of Convenience and Necessity to Provide Intrastate Telecommunications Services submitted on behalf of
Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications.

A copy of the Company's financial statements in support of this Application is provided in a sealed
envelope. The Company respectfully requests that these documents be disclosed only to Staff members

directly involved in this case.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it
in the self-addressed, stamped envelope enclosed for this purpose.

Any questions you may have regarding this filing may be directed to me at (407) 740-3031 or via e-mail at
sthomas@tminc.com. Thank you for your assistance in this matter.

Sincerely,

5> .

Sharon Thomas : o wh

Consultant to Spectrotel, Inc. ;
d/b/a OneTouch Communications d/b/a Touch Base Communications 3
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Www.tminc.com


mailto:sthomas@tminc.com

ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Mail original plus 13 copies of completed application to: For Docket Control Only:
(Please Stamp Here)

Docket Control Center

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service:
Docket No.: Date: Date Docketed:
Type of Service:
Docket No.: Date: Date Docketed:

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

appropriate box(s).

E Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

O O

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).

X

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

O d

Other (Please attach complete description)

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and mark the

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)

mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:
Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications
3535 State Highway 66, Suite 7, Neptune, NJ 07753
Telephone: (732) 345-7000
Fax Number: (732) 345-7893
rartale@spectrotel.com

www.spectrotel.com

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e-

May 24, 2010
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(A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from that
listed in Item (A-2):

d/b/a OneTouch Communications and d/b/a Touch Base Communications

(A-4)  The name, address, telephone number (including area code), facsimile number (including area code), and E-
mail address of the Applicant's Management Contact:

Ross Artale, Chief Operating Officer

3535 State Highway 66, Suite 7, Neptune, NJ 07753
Telephone: (732) 345-7000

Fax Number: (732) 345-7893

rartale@spectrotel.com

(A-5) The name, address, telephone number (including area code), facsimile number (including area code), and E-
mail address of the Applicant's Attorney and/or Consultant:

Sharon Thomas, Consultant to Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base
Communications

2600 Maitland Center Parkway, Suite 300
Maitland, FL 32751

Telephone : (407) 740-3031

Fax Number:(407)740-0613

sthomas@tmin.com

(A-6)  The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Complaint Contact Person:

Ross Artale, Chief Operating Officer

3535 State Highway 66, Suite 7, Neptune, NJ 07753
(732) 345-7000

rartale@spectrotel.com

(A-7) What type of legal entity is the Applicant? Mark the appropriate box(s) and category.
[ISole proprietorship

[(JPartnership: [ [Limited, [ 1General, ["] Arizona, [ ]Foreign
[JLimited Liability Company: [ |Arizona, [ ]Foreign
XCorporation:  [1S”, [XI“C”, [[INon-profit

[CJOther, specify:

May 24, 2010
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(A-8) Please include "Attachment A™:
Attachment “A” must include the following information:

L.

A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC, or
other entity in Arizona.

A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers and directors (specify).

Indicate percentages of ownership of each person listed in A-8.2.

See Attachment A for Certificate of Good Standing in Arizona and listings of the Applicant's
Officers and Directors.

2
3.
4

(A-9) Include your Tariff as "Attachment B".
Your Tariff must include the following information:
1.

Proposed Rates and Charges for each service offered (reference by Tariff page number).
Tariff Maximum Rate and Prices to be charged (reference by Tariff page number).
Terms and Conditions Applicable to provision of Service (reference by Tariff page number).

Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff page
number).

The proposed fee that will be charged for returned checks (reference by Tariff page number).
See Attachment B for the Applicant tariffs.

(A-10) Indicate the geographic market to be served:

X Statewide. (Applicant adopts statewide map of Arizona provided with this application). See
Attachment F.

[] Other. Describe and provide a detailed map depicting the area.

(A-11) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any formal or informal complaint proceedings before any state or federal regulatory commission,
administrative agency, or law enforcement agency.

Describe in detail any such involvement. Please make sure you provide the following information:
1.
2.
3.
4,

States in which the Applicant has been or is involved in proceedings.
Detailed explanations of the Substance of the Complaints.
Commission Orders that resolved any and all Complaints.

Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

Applicant, nor any of its officers, directors, partners or managers have been involved in any formal or
informal complaint proceedings before any federal or state regulatory commission, administrative agency or
law enforcement agency.

May 24, 2010



(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by any
administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information:

1. States involved in the judgments and/or convictions.
2. Reasons for the investigation and/or judgment.
3. Copy of the Court order, if applicable.

None of Spectrotel's officers directors, partners or managers have been involved in any civil or ¢riminal
investigation or had judgments entered in any civil matter, judgments levied by any administrative or
regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers via
1+101XXXX access.

Kyes [No

(A-14) 1Is Applicant willing to post a Performance Bond? Please check appropriate box(s).

XIFor Long Distance Resellers, a $10,000 bond will be recommended for those resellers who collect
advances, prepayments or deposits.

XYes [INo

If "No", continue to question (A-15).

For Local Exchange Resellers, a $25.000 bond will be recommended.
[Yes [JNo

If "No", continue to question (A-15).

[IFor Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended.

DYCS DNO

If "No", continue to question (A-15).

>JFor Facilities-Based Providers of Loca} Exchange. a $100,000 bond will be recommended.
Kyes [No

If any box in (A-14) is marked "No", continue to question (A-15).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-15) Ifany box in (A-14) is marked "No", provide the following information. Clarify and explain the
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the Applicant's
superior financial position limits any risk to Arizona consumers.

May 24, 2010



(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of the
Application in all counties where the Applicant is requesting authority to provide service.

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment “C”
before Staff prepares and issues its report. Refer to the Commission’s website for Legal Notice Material (Newspaper
Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service Providers, the Hearing
Division will advise the Applicant of the date of the hearing and the publication of legal notice. Do not publish legal
notice or file affidavits of publication until you are advised to do so by the Hearing Division.

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Applicant will or intends to resell in Arizona:

Xves [No

If "Yes", provide the name of the company or companies whose telecommunications services the Applicant
resells.

The Company proposes to offer facilities-based and resold local voice communications services and
resold interexchange voice communications services to residential and business customers throughout
the state, The Company will utilize unbundled network elements, including switching services from
Qwest for its local service offerings.

(A-18) List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in Arizona:

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission (“PUC”) of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

See Attachment G. The Applicant has never had an application to offer telecommunications services denied.

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that the
Applicant will or intends to offer in Arizona.

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel employed by the Applicant. Indicate each employee’s name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

See Attachment G.

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the
telecommunications company, as defined in R14-2-801.

The Company does not have any affiliates.

(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified as
competitive by Commission Decision:

XI Decision # 64178 Resold Long Distance

[0 Decision# 64178 Resold LEC

[[] Decision# 64178 Facilities Based Long Distance
X

Decision # 64178 Facilities Based LEC

May 24, 2010



B. FINANCIAL INFORMATION

(B-1)

Indicate if the Applicant has financial statements for the two (2) most recent years.
X Yes [ No
If "No," explain why and give the date on which the Applicant began operations.

Included are the most recent balance sheet and income statements, which demonstrate that the
Applicant has sufficient resources to initiate operations and provide the services for which it
seeks authority.

(B-2)

Include "Attachment D".

Provide the Applicant's financial information for the two (2) most recent years.
1. A copy of the Applicant's balance sheet.

2. A copy of the Applicant's income statement.

3. A copy of the Applicant's audit report.

4. A copy of the Applicant's retained earnings balance.

5

A copy of all related notes to the financial statements and information.

Note: Make sure “most recent years” includes current calendar year or current year reporting period.

See Attachment D. The Applicant is requesting confidential treatment of its financial information.

(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable.
The Company does not have any affiliates.
(B-4)  The Applicant must provide the following information.

1. Provide the projected total revenue expected to be generated by the provision of
telecommunications services to Arizona customers for the first twelve months following
certification, adjusted to reflect the maximum rates for which the Applicant requested approval.
Adjusted revenues may be calculated as the number of units sold times the maximum charge per
unit.

2. Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification.

3. Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items
such as office equipment and office supplies should be included in this list.

4. [Ifthe projected value of all assets is zero, please specifically state this in your response.

5. If the projected fair value of the assets is different than the projected net book value, also provide
the corresponding projected fair value amounts.

See Attachment E for financial projections.

May 24, 2010




C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS

SERVICES
(C-1) Indicate if the Applicant has a resale agreement in operation,
O  Yes X No
If "Yes", please reference the resale agreement by Commission Docket Number or Commission
Decision Number.

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

(D-1)  Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an
Applicant requesting a geographic expansion of their CC&N:

] Yes X No
If "Yes," provide the following information:

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services
in Arizona.

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

The Applicant intends to initiate service as soon as practicable once it receives authority.

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(E-1)  Indicate whether the Applicant will abide by the quality of service standards that were approved by the
Commission in Commission Decision Number 59421:

X Yes O No

(E-2) Indicate whether the Applicant will provide all customers with 911 and E911 service, where available,
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to
provide this service:

= Yes O No

(E-3) Indicate that the Applicant's switch is "fully equal access capable” (i.e., would provide equal access to
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A):

X Yes J No

Applicant will not utilize its own switching facilities but will rely on the switching facilities of its
underlying carriers, which are fully equal-access capable.

May 24, 2010




STATE OF NEW JERSEY

COUNTY OF MONMOUTH

L L S

I certify that if the applicant is an Arizona corporation, a current copy of the Articles of Incorporation is on file
with the Arizona Corporation Commission and the applicant holds a Certificate of Good Standing from the
Commission. If the company is a foreign corporation or partnership, [ certify that the company has authority to transact
business in Arizona. I certify that all appropriate city, county, and/or State agency approvals have been obtained. Upon
signing of this application, I attest that I have read the Commission's rules and regulations relating to the regulations of
telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the company will abide by Arizona state
law including the Arizona Corporation Commission Rules. I agree that the Commission’s rules apply in the event there
is a conflict between those rules and the company’s tariff, unless otherwise ordered by the Commission. [ certify that to

the best of my knowledge the information provided in this Appliegtigh and Pafition is true and correct.

/(/-_

(S{gnature of Authorized Representative)

/ool

(Date)

Ross Artale
(Print Name of Authorized Representative)

Chief Operating Officer

(Title)
SUBSCRIBED AND SWORN to before me thisé day , 2011,
(ol QZL‘@//?L)
tary Public
700 /i5
My Comm{ssio{ Expires:

Louise Johnson
Notary Public of New Jersey
My Commission Expires July 10, 2015




Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications
ATTACHMENT A

Certificate of Good Standing,
Corporate Officers and Directors




OFFICERS

The following individuals are officers of Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base
Communications and may be contacted at the Company’s headquarters at 3535 State Highway 66, Suite 7, Neptune,

NJ 07753.
Jack Dayan Chief Executive Officer
Edward Kazar Chief Financial Officer
Ross Artale Chief Operating Officer
DIRECTORS
Jack Dayan Chief Executive Officer/Secretary
Edward Kazar Chief Financial Officer/Treasurer

Jack Dayan owns 100% of the shares of Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base
Communications.

o



Do NoT WRITE IN THIS SPACE
State of Arizona

Trade Name Application

Mail to: Arizona Secretary of State Ken Bennett |- } ,
Attention: Business Services, Trade Name Division : - "
- 1700 W. Washington Street, 7th F., Phoenix, AZ 85007-2888 |, " o
(602) 542-6187 (800) 458-5842 (within Arizona) - N
AUG -8 200

Website: www.azsos.gov
The registration of a Trade Name and Trademark is not legally required in Arizona, ‘ i
but is an accepted business practice. The registration of a Trade Name is a public record and ‘ e e - ;
does not constitute exclusive rights to the holder of the name. " For OFFICE USE ONLY = REV. 06721710

TRADE NAME APPLICATION

About this form

= This form is for first time applicants applying for a Trade
Name under A.R.S. § 44-1460.

How to complete this form R
= To avoid registration errors please write legibly or computer
generate this Trade Name Application. Certificate and renewal

= Names with a corporate ending (for example: Inc., LLC or
Ltd.) are not acceptable. This application will be returned if
an applicant submits this application with a corporate ending.

notices are dependent on accurate address information including
suite numbers. This form has been designed to be filled out and
printed online at the website referenced above.

» Applicants who are renewing a Trade Name on file shall use | = Read this application carefully, and fill in all blank spaces.
the Trade Name Renewal Form. » Sign and date the application and have it notarized.
File by mail with payment to the address above, or
Return in person at the following locations:
PHOENIX - State Capitol TUCSON - Arizona State
Executive Tower Complex Building
1700 W. Washington Street 400 W. Congress
First Floor, Room 103 Second Floor, Room 252
Open Monday - Friday, 8 a.m. - 5 p.m., except state holidays.

Filing Fee: $10; expedited service, an additional $25 fee
Payment: Checks or money orders shall be made payable to
the Secretary of State. Credit cards are not accepted.
Processing: 2-3 weeks; expedited service, immediately
Address Change: If you relocate, please remember to update
the new address with our office.

1. Name, title or designation to be registered
Trade Name
OneTouch Communications

SPACE BELOW FOR OFFICE USE ONLY » VALIDATION AREA

The date in which the name, title or designation was first Month Day Year
used by the applicant within this state. This date must be
today's date or prior to today's date, 06 01 2011

What type of entity will function as the owner of this trade name?

[C] INDIVIDUAL (] FOREIGN CORPORATION (Licensed to do business within Arizona)
[C] PARTNERSHIP [[] ASSOCIATION

[Sa CORPORATION* [} LIMITED LABILITY CORPORATION (LLC)*

*If choosing LLC or Corporation, the signer must be listed on the Arizona Corporation Commission's website as a member or officer.
If either is checked and not currently incorporated, the application will be returned.

2. Name of entity or individual to which the trade name will be registered.

If owner is an individual, list the individual's name; if the owner is a corporation, list the corporation’s name; etc. If two applicants, list both.
Applicant Name Applicant Name

Spectrotel, Inc.

(T ORGANIZATION
[[] OTHER (If other, please indicate type below)

Business Address (include street, box or suite number) City State Zip Code

3535 State Highway 66, Suite 7 Neptune NJ 07753

Business Phone Number - optional (include area code)

732-345-7000

Date
Applicant's Printed or Typed Name i fana Mo&th

Ross Artale
Applicant's Printed or Typed Name

General nature of business conducted:
telecommunications services

A1 | 00l

A)ﬁcant"s Sign?ture Month Day Year

igzz 4 __day oC/f AL 2007

e derdl g

v {Name of Applicant)
personally appeared before me and acknowledged that he/she signed this

for its statﬁpur cse,
Apear ﬂzﬂoﬂ/

otary Public ﬂ
State of Arizona - Tra ame Application

State of Atxma New Jersey)
County of _Monmouth )

Louise Johnsofl -
Notary Public of New Jersey 5
My Commission Expires July'10, 20

Office Form SOSBSTN.doc
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Do NoT WRITE IN THIS SPACE
State of Arizona

Trade Name Application

Mail to: Arizona Secretary of State Ken Bennett
| Attention: Business Services, Trade Name Division

1700 W. Washington Street, 7th Fl., Phoenix, AZ 85007-2888
(602) 542-6187 (800) 458-5842 (within Arizona)
Website: www.azsos.gov

The registration of a Trade Name and Trademark is not legally required in Arizona,
but is an accepted business practice. The registration of a-Trade Name is a public record and

does not constitute exclusive rights to-the holder of the name. __FOR OFFICE Usk ONLY = REV. 06/21/10
TRADE NAME APPLICATION
About this form How to complete this form
= This form is for first time applicants applying for a Trade s To avoid registration errors please write legibly or computer
Name under AR.S. § 44-1460. generate this Trade Name Application. Certificate and renewal
= Names with a corporate ending (for example: Inc., LLC or notices are dependent on accurate address information inciuding
Ltd.) are not acceptable. This application will be returned if suite numbers. This form has been designed to be filled out and

an applicant submits this application with a corporate ending. printed online at the website referenced above.
= Applicants who are renewing a Trade Name on file shall use | « Read this application carefully, and fill in all blank spaces.
the Trade Name Renewal Form, = Sign and date the application and have it notarized.

. ) . . . - File by mail with payment to the address above, or
Filing Fee: $10; expedited service, an additional $25 fee Return in person at the following locations:

Payment: Checks or money orders shall be made payable to PHOENIX - State Capitol TUCSON - Arizona State
the Secretary of State. Credit cards are not accepted. Executive Tower P Complex Building

Processing: 2-3 weeks; expedited service, immediately .
Address Change: If you relocate, please remember to update ,’:frg?;’,‘(’) OYV?:{S: ;‘:’?tf gastreet gg?: ;/r\:d ?:?: grre;E om 252

the new address with our office. Open Monday - Friday, 8 a.m. - § p.m., except state holidays. ]

1. Name, title or designation to be registered SpACE BELOW FOR OFFICE USE ONLY - VALIDATION AREA

Trade Name
Touch Base Communications

The date in which the name, title or designation was first Month Day Year
used by the applicant within this state. This date must be
today's date or prior to today's date. 06 01 2011

What type of entity will function as the owner of this trade name?
[ woivibuaL {7 FOREIGN CORPORATION (Licensed to do business within Arizona) (] ORGANIZATION

D PARTNERSHIP [] ASSOCIATION |:] OTHER (If other, please indicate type below)
(] CORPORATION* (] LIMITED LIABILITY CORPORATION (LLC)*

*If choosing LLC or Corporation, the signer must be listed on the Arizona Corporation Commission's website as a member or officer.
If either is checked and not currently incorporated, the application will be returned.

2. Name of entity or individual to which the trade name will be registered.
If owner is an individual, list the individual's name; if the owner is a corporation, list the corporation’s name; efc. If two applicants, list both.
Applicant Name Applicant Name

Spectrotel, Inc.

Business Address (include street, box or suite number) City State Zip Code

3535 State Highway 66, Suite 7 Neptune NJ 07753

General nature of business conducted:
telecommunications services

Business Phone Number - optional (include area code)

732-345-7000

3. Applicant’s Signature If two applicants are llsted ;Nve both must sign.

Applicant's Printed or Typed Name Month Year
Ross Artale ] 2% do) )
Applicant's Printed or Typed Name Afplicant's Signature Month Day Year
State of Atk New Jersey) On thi day of/ /J/M .20 74

County of _Monmouth ) =
Louise Johnson: 1 -056 AK@L £
Nolary Public of New Jersey
My Cominission Expires July 10, 2015

ame of Applicant)

y appeared before me and acknowledged that he/she signed this
t for its stated purpose.

ez AMton

otary PubhcnU
Office Form SOSBSTN.doc State of Arizona ~ Tra ame Applicatio
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COMMISSIONERS ERNEST G. JOHNSONM
GARY PERGE - Chalrman Executiva Director
BOB STUMP
SANDRA D. KENNEDY JEFF GRANT
PAUL NEWWMN Director
BRENDA BURNS Corporations Divislon

Aungust 4. 2011

PHYLLIS MILLER
2600 MAITLAND CTR PKWY #300
MAITLAND, FL 32751

RE: SPECTROTEL, INC.
File Number: F16918141

We are pleased to notify you that the Application for Authority to transact business or
conduct affairs in Arizona for the above-referenced entity HAS BEEN APFROVED.

You must publish a copy of the Application for Authority. The publication must be in a
newspaper of general circulation in the county of the known place of business in Arizona
for three consecutive publications. A list of acceptable newspapers in each county is
enclosed and js also posted on the Commission website. Publication must be completed
WITHIN 60 DAYS after August 4, 2011, which is the date the document was approved
for filing by the Commission. The corporation may be subject to revocation of authority
if it fails to publish. You will receive an Affidavit of Publication from the newspaper,
and you may file it with the Commission.

Corporations are required to file an Annual Report with the Commission. Your Annual Report is
due on 08/03/2012, and on the anniversary of that date each subsequent year. Ttis your
responsibility to file the corporation’s Annual Report by the deadline each year. You can visit
our website at www,azce.gov/divisions/corporations to electronically file your annual report.
You can also complete the form online, print it out and mail it in, or you can call the Annual
Reports section at 602-542-3285.

Corporations must notify the Commission immediately, in writing, if they change their
corporate address, statutory agent, or statutory agent address. Address change orders
must be signed by a duly authorized corporate officer. A forwarding order placed with
the U.S. Postal Service is not sufficient to change your address with the Commission.

We strongly recommend you periodically monitor your corporationgs record with the
Commission, which can be viewed at www.azcc.gov/Divisions/Corporations. If you
have guestions or need further information please contact us at (602) 542-3026 in
Phoenix, or Toll Free (Arizona Residents only) at 1-800-345-5819.

Sincerely,
Yvonne Contreras
Examiner, Corporations Division

CF07
REV. 01/2009

1200 WEST WASHINGTON, PHOENIX, ARIZONA S50117.2929
wpeozcegey - 6025423028
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“ahbreviation of any
of these words, If you
are the holdar

or assignecof a
tradaname or
jrademark, attach

a Trade Nama
Certificate, 1f your
rame is nol
availabte for uzs In
Arizong, you must
adopt a fichifinus
namea and provide a
ragojutian adepting
the name, which
must ba exeguled
hy tha corporation
Sacratary.

3. You mustprovide
the Mtal duralion in
years fur which your
corpaigtion was
formad 1 endurs,

i parpetunl
succession, go
Indizals in this
saction. Donol
feave blank, or state
‘nat applicable’,

4. \fthe state or
colniry of
incorperation does
not require an
address fo be
maintsingd, provide
the stract address of
the statutory sgant in
the slale or country
of incomporafion.

5. The staiutary
agent must provida

a sireet addraas. If
statutory apen? has

a P.0, Box, lhen they
rnusl abse provide 8
physical streat
addrezsiocation, .

£ 2 IN ARIZONA

CF.0024
Rav; B42010

HLENG-F 1oq )84

APPLICATION FOR AUTHORITY AL GOHPGRAnﬂN COMMISSION
TO TRANSACT BUSINESS .

JUN 3 9 201
WpqIZIY-

Pursuant to A.R.S. § 10-1503

The hame of the corporation is: te c.

A(n) _Delaysre C orporation

(State or Country)

_X_ We are a foreign corporation applying far autherity io transact business in the state of
Arizona,

3. The exact name of the foreign corporation is:

Spectrotel, Inc.

if the exact name of the foreign corporation is not available for use in this siale, then lbe
ficlitinua name adoptad for uss by the corporation in Arizona is:

(FN).

2. The name of the state or cotintry In which the foreign corporation is incorporated is:

Jelaware

3, The foreign corporation was incomorated onthe 29th day of _February R
2000 and the period of its durstion is;__pexpgtual

4, The street addrass of the principal offica of the foreign corporation in the stats or counley of its
incorporation is:

160 Creeptree Drive,

Syite 101

Dover, DE 13504

5. Tha name and street address of the statutory agent for the forgign carporation i Arizona is!

National Regigtered Agents, Inc,

30D W, Clarendon Ave, #230

Phoenix, AZ B5013 County Of Maricopa

Arigons Corppration Commiasipn

Page 3 af5 * Corporations Divigion
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DO NOT PUBLISH
THIS SECTION

g.h. Indicate to
wiich addrass
genaral

corre spsndance
should be mailed.

5. If the pumpose of
your evporation has
any limitations
please indicats.
{Fant, state no
limnitations or leavea
blank.

8. The {otal nuinber
of shares aulhodzed
{not issued) cantiol
be blank or "MNot
Applicable.” The
number must match
Articles of
Incorporation in
domiciis state.

16:85

CF:0024
Rav: 042010

B5A2542 A -
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5.a, The street address of the known place of business of the foreign corporation in Arizana
IF DIFFERENT from the street address of the statutory agent is:

5b. Generat corespondence should be mailed to the address specified above in
section ¢ X or section Sa

E. The purpose af the corporation is to engage in any and all lawful business In which
corperations may engage in the state or country under whose law the foreign corporation is
incarporated, with the following limitations if any:

7. The names and business addresses of the current directors and officers of the fareign
corporation are; (Attach additional sheets if necessary.)

Name: _Jack_Davan, President /CED/Dirvectoznitiiz]

Address; 3535 State Highway 66, Suite 7
City, State, Zip_Neptune, NI 07753 '

Name: Rogg Artale . CQo fitte]
Address: 3535 State Highway 66, Suite 7
Citv, Stata, Zip Neptune, NJ D7753

Name: Edward Kazar . CFO ftitie}
Addrass; 3535 State Highway 66, Suite 7
City, State, Zip_Neptune, NJ 07753

8, The fareign camporation is authorized fo issum3, 200, 003 shares, itemized as follows!
(Altach additional sheets if necessary.)

3,000,000 shares of_common [class or series| stock at
no par value or par valys of % 0.001 per share,
shares of [class or series] stock at
no par value or par valug of 3 per share,

shares of fclass or series] stock at
no par value or par value of § per share,

Arizona Campacation Commission
Page 4.0f 5 Corparations Divisian
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PG NOT PUBLISH
THIS SEGTION

9. The total number
of shares iseued
cannpt be biank or
*Net Spplicable,” IF
no shares have baen
issued. put the word
*mane” or “zarQ® or
tha numbar 0.
Inciude only shares
actually issuad in this
saction

The Applicztion
must be
accompariied by
the following:

QA Carlificate of
Dischasuirg,
oxaeclted within

30 days of daltvary
o the Commission,

by & duly
autharized officer

@A cattiflad copy
of your articles of
Incorporation, all
smendments pind
margers (AZ

. Consl, Art. XV,
§8janda
cartlficals of
astanoe aF
dotument of
simliar rport duly
guthanticsted
{within B0 days of
defivery to AL.C.)
by the aificdal
having sustody of
corporate records
In the stale or
counbry under
whose laws
tha corporation s
incorporated.

Tha agent must
consent to the
appaintment by
sighing the
consant.

L0028
Rev: (457010

9, The foreign compernlion has issued 1,400,000 shares, temlzed as follows:

[claza or saries] slock at
0.001 per shara,

1,000,000 shares of

no par vajue or par value of §

zommen

shares of [class or series) stack at

no par valua ar par valve of B per ghare,

[class or serigs] stock at
per sharg.

sharas of

o par value or par values of §

10. Tha charactar of business the farsign carporatlan initlally intends ta conduct In Arzona ls:

telecommunications

Dinted thiz ‘?:14’(/\ day of__ &

lmust be srgrmnV by o duly sutharized Officer]

2ol

Ross Artale, Chief Operating DFfficer
{print name} [tia]

FAX 407-740-0613
[optional]

207-740-3035
jeptional]

PHONE

ACCEPTANCE OF APPOINTMENT BY STATUTORY AGENT
The undearsignad hereby acknowladges amd secepls the appointmont as statutary agent of this corporalion

sffectiva this __% deyof_ Yiane, 20 .

"

Sighatuig

Lindsey Klemencic, Assistant Sactatary
[Prinl Nams]

National Registerxed Agents, Inc.
[If signing on behali of a compsny serving as statutory agant,
print company name here]

Aelzona Cerporition Commission

Page Sof B Corparationa Divislan
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CERTIFICATE OF DISCLOSURE
AR5, §10-202(D) {for-profits and financial Institutions) ar §10-3202(D) (nenprofits)

Spectrotel, Inc,
EXACT CORPORATE NAME

A, Has any person (i) who is cutrently ap afficer, directar, frustee, fiscorporstar, ar () (for-profits and finandcial [nstitulions only} wha contrals or
holds aver 10% of ths issued and outstanding commen shares or 10% of any other prapriatary, Beneficial ar membership interest in the

carparation been:
1. Canvicted of afelany Involving a transastion in securilies, consumar fraud or antitrust In any stata or federatjurisdiction vithin the seven-ysar

period immadiately precading the exacutien of this Certificata?

2. Convicted of a felony, the essential elaments of which conslsted of fraud, misrepresantation, thelf by false pretensas, or rastraint af trade or
manopoly in any stata of federal jurisdiction withln the seven-year parfad immediately preceding the executian of this Certificate?

4. Subjectio aninjunciien, judgment, decree or permansant arder of any state or fedaral eourt éntered within the seven-year parlod imemediately
preceding the execution of this Certificate wharsin such injunction, judgment, decree or pemanent order: .
() Involvad the violation of fraud or registration provisions of the securfties [aws of Thst |urisdiction; or
(b} Involvad the violation of the consumer fraud laws of that jurisdiction; or
{c) Invalved the vialation of the antitrust or restraint of trade laws of that jurisdiction?

Yes, No_ X

B. IF YES, tho Iollowing infarmation MUST Uached:
6, The nature and description of each eanvichion or judiclal action,

1, Full name, prior name(s) and alinses, if used, "
including the date and location, the court and public agency

2, Full birth neme,
3. Prasent home address. Involved and file or causa number of case.
4, Ptlor addresses (for immediate precading 7-year perfod).

5. Data and loealian of birth,

G, Has any pecson () who is surrently an officer, director, trustee, incorporator, or (i) {for-profits and finandal Institutions only} wha cantro[s ar tinlds
over wanty per cant of the issuad and sutstanding camrmon shares or twenty per cent of any other praprietary, beneficlal or membership interest
In the eorporation served in aty such capacity ar held a twenfy per cent Interest in any ather cargaration in any jurisdiction o the bankruptcy ar

raceivership of the ather corporation?

Yes, No_X

IF YOUR ANSWER TO THE ABOVE QUESTION I8 *YES”, YOU MUST ATTACH THE FOLLOWING INFORMATION FOR EACH CORPORATION:

1. Nare and sddress of the other corporatian, 4, Dates of cotparate operalion.

2. Full nema (ncluding allases) and address of each 5. Case infarmstinn for bankruptey or recaivership (deta, case
porson invalved, ’ number, cout).

3. State(s) In which the other carporation:
{a) was incorparated,
{b) has transacted bhusitass,

Under pernalties of law, the undersigned inaarmorator{s)/officer(s)director(s) declare(s) that I{ws) have examined this Cey&ﬂcate, including sny
attachmants, and ip the bast pfy(aur) knowledge and balief it [s tue, corect and complate, and hereby declare as indicated ahove,
THE SIGNATURE(S) MU DATED WITHIN THIRTY {30) DAY'S OF THE DELIVERY DATE,

BY BY
/

PRINT NAaME  Rosa Arktale PRINT NAME

TELE__£0Q OATE_7/27/2011 TIME DATE

ARIZONA CORPORATIONS: ALL INCORPORATQORS MUST SIGN THE IMITIAL CERTIFICATE QF DISCLOSURE, I within sixty days any

" peraon becomes an officar, director, tustes or (far-profits ar finandlal instiiutions) person controffing or haiding ever 10% of the 1ssuad and
outetsnding shares or 10% of any ather praprietary, baneficial, or mermhership interest in the carparation and the parson was nat included in

this disglosure, fhe carporation must file 8 SUPPLEMENTAL certificate signed by at [east one duly sutharizad officer of the comparation.

' FOREIGN CORPORATIONS: MUST BE SIGNED BY AT LEAST ONE DULY AUTHORIZED OFFICER OF THE CORPORATION.

FINANCIAL INSTITUTIONS: MUST BE SIGNED BY TWO (2) DULY AUTHORIZED OFFICERS OR DIRECTORS QF THE CORPORATION,

CFO022 = Camoralions Adizona Carporation Commizsion
Raw_; 122010 Carporationy Disalan
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Delaware ...

‘The First State

I, JEFFREY W. BUILLOCK, SECRETARY OF S5TATE OF TRE STATE QOF
DELAWARE, DO HEREBY CERTIFY "SPBCTROTEL, Invg." IS poLy
INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS5 IN
GO0D SIMING AND HAS A LEGAL CORPORATE EXISTENCE 5C FAR A5 THE
RECORDS OF THIS OFFICE SHOW, AS OF TEHE IWENTY-SEVENTH DAY OF

JUNE, A.D. 201%.

NN ST

Jaltrey W, Bulack, Scerstary of State
AUTHE! TION: BB65574

3185104 B300
110764720

You may texlfy thic cectlficats onlipw
AT cexp. snla-{ro. gt /autheer, rbiml

DATE: DE-27-11



BR/B4/2811 16:05 BAZ254241 88 AZ CORF COMMISSION FAGE B88/1@

R P TR T A T

elaware ... .

The First State

X, JEFFREY ¥. BEULLOCE, SECRETARY OF| STATE OF THE STATE OF
DELANARE, DO EEREBY CERTIFY TEHE ATTACHED ARE TRUE AND CORRECT
COPIES OF ALL DOCUMENTS ON FXILE OF "SPECTROTEL, INC." AS

RECEIVED AND FILEP IN THIS OFFICE.

THE FOLLOWING DOCUMENTS HAVE EFEN CERTIFIED:

CERTIFIGATE OF INCORPORATION, FILED THE TWENTY-NINTH DAY OF
FEFROARY, A.D. 2000, AT § O°CLOCK A.M.

CERTIFICATE OF DESIGNAYION, FILED THE THIRD DAY OF APRIL,
A.D. ZDOO, AT € O'CLOCK P.N.

CERIIFICATE OF MBRGER, FILED THE FOURTH DAY OF APRIL, A.D.
2000, AT 1 ('CLOCK P.M.

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THB TWELFTH
DAY OF AUGUST, 3.D. 2002, AT % O/CLOCK A.M.

RESTATED CERTIFICATE, CHANGING ITS NAME FROM "PLAN B
COMMUNICATIONS, INC.'" 0 "SPECTROTEL, INC.Y, FILED THE ELEVENTH
DAY OF GCTOBER, A.D, 2002, ar 11:30 O'CLOCK A M.

CERPIFICATE OF CHANGE UF REGISTERED AGENT, FILED TEE BIGHETH
DAY OF MAY, A.D. 2003, AT 1:11 C'CLOCK P.M.

AND I DO HEEREBY FURTEER CERTIFY THAT THE AFPCRESAID

CERTIFICATES ARE THE ONLY CERTIFICATES ON RECORD OF IHE

SN S

Jelfey W, BuBock, Secretary of SEate.
ACTHEN TION. BBE5S 73

DATE: 06-27~11

3185104 BlOOE

110764720

Yoo may vexl cortificata opliane
aﬁncﬂ.l?“f. su.-f’ﬁ.r- gav/aneivar, shoml
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elaware .. .

The First State

AFORESALD CORPORATION, “SPECIROTEL, INC.".

3185104 B8100H

110764720

Yot may worAfy dhie gerkiricace onlino
at corp.dalamyre, gov/authver . RTml
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Jaftrey W, Bx;b:l:. Secmatary of state
CATION: 8865573

DaATE: 06-27-11

~—
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7122 N 59™ PVENUE
GILENDALE, AZ BS3D1
" £23:842-6000

THE FDUNTA[N HIUS TT.ME: )
15508 E. LASER DPIVE UNIT .
101 .

FOUNTAIN HMILLS, AZ BEZ&E
430-837 -1925

THE RECORD REPORTER
1505 N, CENTREL AVEHUE

#200

PHOENIX, AZ B5004

602-217-3900

THE WALL STREET JOURMAL
4850 S, PARK AVENUE
TUCSON, AZ B5726
214-540-7935

WEST. VALLEY VIEW

1050 E, RILEY PRIVE
AVONDALE, AZ 85323
£23-535-B439

WICKENBURG SUn

180 N. WASHINGTON FFFEEI’
WICKENBURG, AZ Bszqu
Dzsvea-x -5454

BULU"l:P.D CLTY BEE

1905 LAKESIDE DRIVE
BULLHEAD CITY, AZ B&H42
5ZB-763-3338

KINGMAN DAILY MINER
3015 STOCKTON HILL RD
KINGEMAN, A2 B54OL
§28-753-6397
MOHAVE VALLEY DAILY MEWS
7435 MIRACLE MILE
BULLHEAD CITY, AZ B6447-
7211
9%B-762-2505
JTHE STANDARD
221 F. BEALE'
KINGHAN, AZ 85401
| @2B.753-1143
TODAY'S MEWS HERALD
2225 W, ACOMA BLVD,
LAKE HAVASU CITY, AZ B&403
928-453-4237

SOUTHERN UTAH MEWS
26 N, MAIN

KAMAR, VTAH B47AL
435—644 29DD

NAVPJD mnes

p.D. BOX 310

WINDOW ROCK, AZ BBS51S
928:571-6641

THE TRIBUNE-NEWS
P.0.BOX 670 -
HOLE'-‘DDK AZ BE'J?:.
978-524-5203

NEWSPAPER USTING

bB254241008

Yol errE Mou IWAIN

INDEFENDENT

. P.O. BOX 1570

SHOW LOW, AZ B>°02
928-5"7-5721 '

'S e,

AJC! COPPER, NEWS

P.D. BOX 39 .
AN, AZ BS3ZL T L
520-2B7-76BR ¢ .
ARIZONA CHINESE AMEPJUJN
7328 H. 7™ AVENUE
PIHOENDY, AZ 85021
602-269-3062

ARIZONA DAILY STAR

.. ..B.O. BOX 26887

TUCSON, AL 85726
520-573-3282

ASIAN AMERICAN TTMES

2011 SOUTH HENKEL CIRGLE .

MESA,- 62 85202

 (480) B39-51323

GREEN VALLEY NEWS AND 5UN
P.Q. BOX 567 - ) .

.. GREEN VALLEY, AL B5622
- 520-547-3746

THE DALY TERRITORIAL
33280 E, HENISPHERE LODP, #180
TUCSON, AZ BE706

- 520-284-1200

THE RECORD REPORTER
1505 N. CENTRAL AVE., $200
PHOENIX, AZ B5004
502-417-9%00

THE WALL STPEET JOURNAL

" 4B5D 5, PARK AVENUE,

TUCSON, AZ 85726

2 {4-640-7p39

A.PJZONA CHINBE AMERICB.N
7328 N, 7™ AVENUE

PHOENIX, AZ 85027,
507'."269-30’52

ARIZONA TITY INDEPENDENT
P.O, BOX 2014
ARIZONA CTTY, AZ B5223

- 520-466-6277

ASIAN WMERICAN TIMES
2011 SOUTH HENKEL TJRCLE
MESA, AZ 85202

(430) B39-5139

CASA GRANDE DISPATCH
P.0. BOX 15002

CASA GRANDE, AZ 85230
520-836-7461

CODLIDGE EXAMINER
PO, BOX 128
COOLIDGE, AZ 85228
520.723-5441

COPPER BASIN NEWS
266 ALDEN ROAD
KEARNY, A7 85237
520-363.5554

AL CORF COMMISSION

- ELD‘f EI\'TEP.PRISE
710 R BATN

' THE CAMP

. THE SUN

PAGE

ELDY, AZ 85231

520-466- -7333

FLORENCE REMINDER &
BLADE-TRIBUNE

190 N, MAIN STREET
FLORENCE, AZ B5232

© . 520-R58-5897
MapICOPA MONITOR

P.0. BOX 1347
MARICOPA, AZ B5239
52D-S6B-4198
_SAN MANUEL MINER."
P.0. BOX BO

SAN MANUEL, AZ 85631
520-385-2266
SUPEBRIOR SUN

457 MAIN STREET
SUPERIOR, AZ B5273
Szp~353-55<4

GF\EEN VALLEY NEWS AND SUH”
P.0. BOX 567 .

. GREEN VALLEY, AZ BEE?_Z :
R20-B47-3746 :

NOGALES TNTERMATIONAL

268 W, VIEW POINT DRIVE *

NOGALES, AZ BEG21
$20-275-5760

THE WESILY BULLETIN
3244 HIGHWAY B2

. SONOITA, AZ 85637
520-455—4776

YERDE JOURNAL
P.0. BOX 2048

CAMP VERDE, AZ BE3Z22
92B-557-5241

THE DAZLY COLIRIER

P.O. BOX 312 .

PRESCOTT, AZ BG302
D2B-445-3333

THE WALL STREET JOURNAL
4850 5, PARK AVENUE
TUCSON, AZ B5728
214-640-7532

SEDONA RED ROCK NEWS
298 VAN DEREN

SEDONA, AZ BE336
920-282-7795 EXT - 213

* VERDE INDEPENDENT

116 5. MATH STREET
CDTTONWODD, AZ BEA2E
92B-634-2241 -

2055 S. ARIZONA'AVE
YUMA, AZ 85264
928-783-3333

2ripora Copporation Cemmifslen © « -
» Comrplians Svisian

las18
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ARIZONA CORPORATION COMMISSION \J{(/
CORPORATIONS DIVISION COVER SHEET :

USE A SEPARATE COVER SHEET FOR EACH DOCUMENT
AREYQUFILNG: [ ] Newknuty [] Change to existing entity Re-submissionjCorrection

PLEASE COMPLETE ALL APPROPRIATE SECTIONS
Type In Corp/LLC Name: Specirotel, Inc.

Vi (3] SERVICE
FILING TYPE ?EEGULAR SERVICE Ii)(E EEDITED RV .
Articles of Domesfication 106,00 $135.00
“|' Articles of incorporation (Profit) $ 60,00 $ 55.00
Articlez of Incorparation {(Mon Prality $ 40.00 § 75.00
[ JArticles of Qrganization (Limited Llabillty Company) § 50.00 % B5.00
v | Application For Autharity (Buginese) $175.00 ¥]%$210.00
Apgplication to Conducl Affairs (Non Profi} $175.00 $210.00
2pplication for New Authority $175.00 5210.00
Application for Registation $150,00 5185,00
[ ] Articles of Amendmoent $ 250D $ 60.00
Articles of Amendment & Restatemant § 25.00 $ 60.00
{ | | Articles of Coquuiion $ 26.00 $ 80.0D
[TV Articles of Marger/Share Exchange $100.00 3135.00
Articles of Marger {Limitad Liability Company) $ 50.00 $ 85,00
Affidavit of Publication 5 000 $ 35.00
[] cORPORATIONS -Certifled Coplas* [[]%5.08 Each [_1s40.00
“If coplas srw for diffarsit oniites (bu Expadite fon sppllss to eash enuty ( ) {Entar Quawdty) | { } {Enter Quantity)
[J1LLC= - Cortified Copies® [Js10.00 Each [I345.00
*lreopiss gro U2, difterunt onlivay the Expotita fap appilea 1o #ach enlty [{ ) {(Enter Quantity) { } {Entey Quantity)
Good Standing Cortificate” [ZIs10.00 Each [Jsas o0
o f,:’.f,:,;m“ Corficatas are for Alftererd 1he Bxpedlia fes app i } (Entor Quantity) | ( ) {Enter Quantity)
[ other: [ ]regutar Fee [:]Erpudim Fea
SELECT PAYMENT TYPE: THIS FORM! ™
Check Chack i Check Amouat §_210.00 /lj/
[dm.0.D. Account MOD Acct # ModAmount §__ = ( .
[C1Cash Cash Amount &~
I Credit Card — for in-person flings onty CC Amount  $

I Ko fei requlred

SELECT ONE RETURi DEUVERY OPTION: [/] Mait  [] Pickup [[] Fax# 7, 740~ 0L/T

REQUIRED: Please list the parson or company who will be picking up the completed documents.
_.._DOCUMENTS WILL BE MAILED IF THEY ARE NOT PICKED UP IN A TIMELY MANKER (APPROXIMATELY TWO WEEKS),

Person or Company Mame: Phone Number:
Phyltis Miller 407-740-3035
Address:
2600 Maitland Center Parkway, Suite 300
City: Statg: Zip:
Maitland FL 32751
FOR ARIZONA CORPORATION COMMISSION USE ONLY
PICK-UP BY: DAYE:

Visw current process times at: wyw aree.qov/Divisipns/Goparations

CFCVLR REV 02n3s2o08




Delaware ...

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED ARE TRUE AND CORRECT
COPIES OF ALL DOCUMENTS ON FILE OF "SPECTROTEL, INC." AS
RECEIVED AND FILED IN THIS OFFICE.

THE FOLLOWING DOCUMENTS HAVE BEEN CERTIFIED:

CERTIFICATE OF INCORPORATION, FILED THE TWENTY-NINTH DAY OF
FEBRUARY, A.D. 2000, AT 9 O'CLOCK A.M.

CERTIFICATE OF DESIGNATION, FILED THE THIRD DAY OF APRIL,
A.D. 2000, AT 6 O'CLOCK P.M.

CERTIFICATE OF MERGER, FILED THE FOURTH DAY OF APRIL, A.D.
2000, AT 1 O'CLOCK P.M.

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE TWELFTH
DAY OF AUGUST, A.D. 2002, AT 9 O'CLOCK A.M.

RESTATED CERTIFICATE, CHANGING ITS NAME FROM "PLAN B
COMMUNICATIONS, INC." TO "SPECTROTEL, INC.", FILED THE ELEVENTH
DAY OF OCTOBER, A.D. 2002, AT 11:30 O'CLOCK A.M.

CERTIFICATE OF CHANGE OF REGISTERED AGENT, FILED THE EIGHTH
DAY OF MAY, A.D. 2003, AT 1:11 O'CLOCK P.M.

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID

CERTIFICATES ARE THE ONLY CERTIFICATES ON RECORD OF THE

SN SR

effrey W. Bullock, Secretary of State
AUTHEN TION: 8865573

DATE: 06-27-11

3185104 8100H

110764720

You may verify this certificate online
at corp.delaware.gov/authver.sh



Delaware ...

The First State

AFORESAID CORPORATION, "SPECTROTEL, INC.".

Jeffrey W. Bullock, Secretary of State

3185104 8100H AUTHENTYCATION: 8865573

110764720 DATE: 06-27-11

You may verify this certificate online
at corp.delaware.gov/authver,shtml

T~



STATE OF DELAWARE
SECRETARY OF STATE
| DIVISION OF CORPORATIONS
| FILED 09:00 AM 02/29/2000
; 001102229 — 3185104

CERTIFICATE OF INCORPORATION
OF
PLAN B COMMUNICATIONS, INC,
(Under Section 102 of the General Corporation Law)

It is hereby certified:

FIRST: The name of the corporation is Plan B Communications, Inc. (the

"Corporation").

SECOND: The registered office of the Corporation is to be located at 15 East
North Street, City of Dover, County of Kent, State of Delaware 19901. The name of its
registered agent at that address is United Corporate Services, Inc.

THIRD: The purpose of the Corporation is to engage in any lawful act or
activity for which a corporation may be organized under the General Corporation Law of
Delaware.

FOURTH: The total number of shares of al. classes of stock which the
Corporation shall be authorized to issue is 55,000,000, of which 50,000,000 shall be designated
as Common Stock with a par value of $.001 per share, and 5,000,000 shall be designated as
Preferred Stock with a par value of $.001 per share.

The Board of Directors may divide the Preferred Stock into any number of series,
fix the designation and number of shares of each such series, and determine or change the
designation, relative rights, preferences, and limitations of any series of Preferred Stock, The
Board of Directors (within the limits and restrictions of any resolutions adopted by it originally
fixing the number of shares of any series of Preferred Stock) mmay increase or decrease the
number of shares initially fixed for any series, but no such decrease shall reduce the mumber
below the number of shares then outstanding and shares duly reserved for issuance.

FIFTH: The name of the incorporator is Orlando Figueroa. - His mailing
address is ¢/o Loeb & Loeb LLP, 345 Park Avenue, New York, New York 10154-0037,

SIXTH: The election of directors need not be by written ballot, unless the by-
laws so provide.

SEVENTH: No stockholder shall bring any action against the Corporation or
any officer or director of the Corporation (in their respective capacities), unless such ‘stockholder
and any person conwolling such siockholder shall have entered an agreement with the
Corporation, reasonably satisfactory to it, requiring the losing party, and any persen controlling

| the stockholder, if the stockholder shall be the losing party, to pay to the prevaﬂmg party tae
| attorneys’ fees and expenses incurred by the prevailing party in such action. This Article
SEVENTH shall not apply to any claim arising before the Corporation shall have first filed a
|
|
|
\
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registration statement with respect to a class of equity security under the Securities Act of 1933
or the Securities Exchange Act of 1934 (“Exchange Act™). As used in this Article SEVENTH,
the term “person” shall have the meaning given it in Section 13(d) of the Exchange Act, and the
term “controlling™ shall have the meaning given it in Rule 12b-2 1mder the Exchange Act.

EIGHTH: The Board of Directors shall have power without the assent or vote of
the stockholders to make, alter, amend, change, add to or repeal the By-Laws of the Corporation.

NINTH: The Corporation shall indemnify and advance expenses to the fullest
cxtent permitted by Section 145 of the General Corporation Law of Delaware, as amended from
time to time, each person who is or was a director or officer of the Corporation and the heirs,
executors and administrators of such 2 person.

TENTH: Whenever a compromise or arrangement is proposed between the
Corporation and its creditors or any class of them and/or between the Corporation and its
stockholders or any class of them, any court of equitable jurisdiction within the State of
Delaware, may, on application in a summary way of the Corporation or of any creditor or
stockholder thereof or on the application of any receiver or receivers appointed for the
Corporation under the provisions of Section 291 of Title 8 of the Delaware Code or on the
application of trustees in dissolution or of any receiver or receivers appointed for the Corporation
under the provisions of Section 279 of Title & of the Delaware Code order a meeting of the
creditors or class of creditors, and/or of the stockholders or a class of stockholders of the
Corporation, as the casc may be, to be summoned in such manner as the said court directs. Ifa
majority in number representing three-fourths in value of the creditors or class of creditors,
and/or of the stockholders or class of stockholders of the Corporation, as the case may be, agree
to any compromise oOr arrangement and to any reorganization of the Corporation as a
consequence of such compromise or arrangement, the said compromise or arrangement and the
said reorganization shall, if sanctioned by the court to which the said application has been made,
be binding on all the creditors or class of creditors, and/or on all the stockholders or class of
stockhiolders, of the Corporation, as the ¢ase may be, and also on the Corporation.

ELEVENTH: The personal liability of directors of the Corporation is hereby
eliminated to the full extent permitted by Section 102(b)(7) of the General Corporation Law of
the State of Delaware as the same may be amended and supplemented.

TWELFTH: The Corporation reserves the right to amend, alter, change or
repeal any provision contained in this Certificate of Incorporation in the manner now or hereafter
prescribed by law, and all rights and powers conferred herejn on stockholders, directors and
officers are subject to this reserved power.
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IN WITNESS WHEREOF, this Certificate has been subscribed to this a9 ay
of February, 2000 by the undersigned, who affirms that the statements made herein are true
under the penalty of perjury.

/s/ Orlando Figueroa

Orlando Figueroa

Incorporator

Loeb & Loeb LLP

345 Park Avenue

New York, New York 10154-0037
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CERTIFICATE OF DESIGNATION, PREFERENCES
AND RIGHTS OF SERIES A CONVERTIBLE
PREFERRED STOCK
-OF.

PLAN B COMMUNICATIONS, INC.

Plan B Communications, Inc., a corporation organized snd existing under the laws of the
State of Delaware (the “Company™), by its Pyesident and Secretary, does hereby certify that,
pursuant to authority conferred upon the Board of Disectors by Article Fourth of the Certificate
of Incorporation of the Company, authonzing a class of 5,000,000 shares of preferrad stock of
the Company, the Board of Directors of the Company, by unanimous wrilten consent, has duly
adopted resolutions providiug for the issuance out of such ¢lass of = series of up to 550,000
shares of Series A Convertible Preferred Stock at an issuance price of $30.00 per share (the
“Original Purchese Price”) and setting forth the voting powers, designation, preferences and
relative, participating, oplional and other special rights, and the qualifications, limitations and
restrictions thetenf, which resolution is as follows:

RESOLVED, that pureuant to the authority vested in the Board of Ditectors of the
Company in accordance with the ptovisions of its Articles uf Incorporaticn, as amended, there
be, and hereby is, created out of the class of 5,000,000 shares of preferred stock of the Cemnpany
authorized in of Axticle Fourth of its Certificate of Incorporation, a series of preferred stock of
the Compeny with the following voting powers, designation, prefarences and relative,
participating, optional and other special rights, and qualifications, limitations and restrictions:

{. Designation and Nuinber of Shares. 550,000 shares of preferred stock (the
“Shares™) are hereby designated as Series A Converuble Preferred Stock (the “Series A Preferred
Stock™.

2. Rank. The Series A Preferred Stock shall rank: (i) junior to any other class oy
series of capital stock of the Corporation hereafter created specifically ranking by its tenms senior
ta the Senes A Proferred Stock (the “Senior Securities”); (ii) prior to all of the Corporation's
common stock, 3.001 par value per shats (the “Common Stock™); (iif) prioy to any clags or series
of capitel stock of the corporation hereafter created not specifically ranking by its tetms senior w
of 0 purity with the Saries A Preferred Stock (collectively, with the Common Stock, “Junior
Secunines”), and {iv) on parity with the Series A Preferred Stock of the Corporation and any
clags or series of capital stock of the Corporation hereafter created specifically ranking by its
terms on parity with the Series A Preferred Stock (the “Parity Securities™), in 2ach case as to the
distbution of assets upon iiquidation, dissclution or winding up of the Corporation. The
Corporation may 1ssus, in the future, without the consent of holders of the Seiies A Preferred
Stock, other Serior, Junior or Parity Securities.



3. Ligwdation.

(@)  Upon any liquidation, dissolution or winding up of the Corporation, whether
voluntary or involuntary (“Liquidation"), the holders of record of the shares of the Series A
Preferred Stock shall be entitled 10 teceive, immediartely after any distributions to Senjor
Securities required by the Corporation’s Certificats of Incorporation and any certificate(s) of
designation, powers, preferences and rights, and before and in preference to any distribution or
payment of assets of the Corporation or the proceeds thereof may be made or set apart for the
holders of Junior Securities, an amount in cash equal to $100.00 per share, subject to adjustinent
in the event of stock splits, combinations or similar events (the *Liquidation Value™). If, upon
such Liquidation, the assets of the Corporation available for distribution to the holders of Series
A Preferred Stock and uny Parity Securities shall be insufficient to perniit payment in fill to the
holders of the Series A Preferred Stock and Parity Secwrities, then the entire assets and funds of
the Corporation legally available for distribution to such holders and the holders of the Patity
Sccunties then outstanding shal) be disuibuted ratably among the holders of the Series A
Pieferred Stock and Parity Securities based dpon the proportion the total amount distributable on
each share upon liquidation bears to the aggregate ainount svailable for distribution on all shares
of the Series A Preferred Stock and of sach Parity Securitics, if any.

(b)  Upon the completion of the distributions required by subparagraph (2) of this
Paragraph 2, \f assets remain in the Corporation, they shall be distributed to holders of Junior
Securities in accordance with the Corporation's Cegtificate of Incorpotation snd any certificate(s)
of designation, powers, preferences and rights.

) For purposes of this Paragraph 3, a metger or consalidation or a sale of all or
substantially all of the assets of the Corporation shall be considered a Liquidation except in the
¢vent that in such a transaction, the holders of the Serics A Preferred Stack receive securities of
the surviving corporation having substantially similar rights s the Series A Preferrad Stock.

4. Dividends. Subject to the rights of any other series of Preferred Stock that may
from time to time come into existence, the holders of shares of Series A Preferred Stock shall be
entitled to receive dividends, out of any assets legally available therefor, ratably with any
declaration o payment of any dividend with holders of the Common Stack or other junior
securities of this Corperation, when, as and :f declared by the Board of Directors, based on the
number of shares of Comunon Stock into which cach share of Series A Preferted Stock is then
convertible.

5, Conversion Rights Esch holder of record of shares of the Serics A Preferred
Stock shall have the right to convert all or any part of such holder’s share of Seties A Preferred
Stock into Coramon Stock as follows:

(e)  Optional Conversion. Subject (0 end upon compliance with the provisions of this
Section 3, the holder of any shares of Seiies A Preferred Stock shall have the right at such
holder's option, at any tins or from time (o time, o conver: any of such shares of Series A
Preferred Stock into fully paid and nonassessable shares of Common Stock at the Conversion
Price {5 defined in Section (5)(c) below) in effect on the Conversion Date (as defined in Section
5(d) beiow) upon the terms hereinafter set forth,



(b) Automgtic Conversion. Each outstanding share of Series A Preferted Stock shall
automatically be converted, without any further act of the Corporation or its stockholders, inte
fully paid and nonassessahle shares of Cornmon Stock at the Conversion Price then in effect: (i)
upon the closing of 8 public offering vr private placement of the Company’s secutities rajsing
gross proceeds in excess of 315 million and, in the case of a private placement, at 2 per chare
price of raore than $12.00 (a “Qualified Offering"); (1i) at such time as the closing bid price far
the Common Stock of the Company has equaled at least 300% the Coaversion Price for a period
of 20 consecutive trading days, provided that the Common Stock of the Company is trading on a
national secunties exchange or the Nasdag Small Cap or National Market Syster, and the
Conversion Shares are fully tegistered for regale and not subject to any lock-up provisions; or
{in) ar such time as 80% of the total number of Preferred Shares i3sued by the Corporation have
converted to Common Stack.

{c)  Conversion Price, Each share of the Series A Preferred Stock shall be convertible
into that number of flly paid and non-assessable shares of Comman Stock of the Company
equy] to the Oripinal Purchase Price divided by the conversion price in effect at the ime of
conversion (the “Conversion Price”), determised as hereinafter provided. The Conversion Price
shall ymtially be $3.00 per share; provided, however, that in the event the average closing price
of the Company’s Comunon Stock, if publicly traded, is less that the Conversion Price during the
20 trading days preceding the first anniversary of the first date a shate of Series A Preferred
Stock wag issued, the Conversion Price will be reset 10 such lower price. The number of shares
of Common Stock wnta which each share of Preferred Stock is convertible is herein referred to as
the “Conversion Rate.” The Conversion Price shal] be subject to adjustment as set forth in
Secnon 6 hereof,

(d)  Mechanics of Conversion, Before any holder of Series A Prefarred Stock shall be
entiled to convert the same into shares of Cominon Stock, such holder shall surrender the
certificate or certificates therefor, duly endotsed, at the office of the Corapany or of any transfer
agent for the Series A Prefetred Stock, and shall give written notice to the Company at its
principal corporate office, of the election to convert the same and shall state therein the name or
names 11 which the certificate ar certificates for shaxes of Comtnon Stock are to be issued. The
Company shall, as saon 8s practicable thereafter, issue ard deliver at such office to such holder
of Scries A Preferted Stock, or o the nominee or nominess of such holder, 2 certificate or
certificates for the number of shares of Common Stock to which such holder shall be entitled as
aforesaid. Conversion shall be deemed to have been effected on the date when delivery of notice
of an election 1o convert and ceruficates for shares is made in accordance with Section 5(2) of on
the date of the occurrence of an event specified in Section 3(b), as the case may be, and such date
is referred to herein as the “Conversion Date.” All Common Stack which may be issued upon
conversion of the Series A Preferred Stock will, upon issuance, be duly issued, fully paid and
non-assessable and freg from all taxes, liens, and charges with respect to the issuance thereof. At
all imes that any shares of Series A Preferred Stock are outstanding, the Company shall have
authorized and shall have reserved for the purpose of issvance upon such conversion into
Common Stock of all Series A Preferved Stock, a sufficient number of shareg of Common Stock
lo provide Tor the conversjon of all outstanding shares of Sexies A Preferred Stock at the then
cffective Conversion Rate. Without limiting the generality of the faregoing, if, at any time, the
Conversion Price is decreased, the number of shares of Comman Stoclk authorized and reserved
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for issuance upon the conversion of the Series A Preferred Stock shall be proportionately
increased.

(&) Conversion Price Adjustments. The Conversion Price shall be subject to the
adjustment provisions of Section 6 below,

® Fractional Shares. No fractional shares or scrip representing fractional shares of
Common Stock shall be issued upon the conversion of the Series A Preferced Stock, In lieu of
any fractional shares to which a holder would otherwise be entitled, the Corporation shatl pay
cash, equal to such fraction multiplied by the closing price (as defined in Section 6(h) hereof) of
the Common Stock on the day of conversion

6. Anti-Dilution Provisions. The Conversion Price in offect at any time and the
number and kind of securitizs issugble upon the conversion of the Serics A Preferred Stock shall
be subject 1o adjustrent from time fo time upon the happening of certain events as follows:

(a) In case the Company shall hereafter (i) declare a dividend of make 2 distribution
on 1ts outstanding shares of Commor Stock in shares of Common Stock, (ii) subdivide or
reclassify its outstanding shares of Common Stock into a greater number of shares, or
(iiiy combine or raclassify i3 outstanding shares of Common Stock into a smaller number of
shares, the Conversion Price {n effect at the time of the record date for such dividend or
distibution or of the effective date of such subdivision, combination or reclassification shall be
adjusted go that it shall equal the price determined by multiplying the Conversion Pdce by a
fraction, the denominator of which shall be the number of shares of Common Stock outstanding
after giving effect to such action, and the numerator of which shall be the number of shares of
Comunon Stock outstanding immediately prior to such action. Such adjustment shall be made
successively whenever any event listed above shall occur.

(b)  Incase thc Company shall fix a record date foy the issuance of nights or warrants
to all holders of its Common Stock entitling them to subscribe for or purchase shares of Common
Stock (or securities convartible into Comamon Stogk) at 2 price (the “Subseription Ptice”) (or
having a conversion pnce per share) less than the Conversion Price on such record date, the
Conversion Price shall be adjusted so that the same shall equal the price determined by
multiplying the Conversion Price in effect immediately prior to the record date of such issuance
by a fraction, the numeratorx of which shall be the sum of the number of shares of Common Stock
outstanding on the record date and the number of additional shares of Comraon Stock which the
aggregate offering price of the total number of shares of Common Stock so offered (or the
aggragate conversion price of the convertible securities so offered) would purchase at the
Conversion Price in cffect immediately priot w0 the record, and the denominator of which shall
be the sum of the number of shares of Common Stock outstanding or such record date and the
number of additional shares of Comman Stock offered for subscription or purchase (or into
which the convertible secunties so offerad are canvertible). Such adjustment shall ba made
auccessively whenever such rights or warrants are issucd and shall become effective irmmediately
after the record date for the determinarion of shareholders entitled to receive such rights or
warranis; and to the extent that shares of Common Stock are not deliveted (or secturities
convertible into Common Stock are not delivered) after the expiration of such rights or warrants
the Convarsion Price shall be readjusted to the Conversion Price which would then be in effect

4.



had the adjustments made upon the issuance of such rights or warrants been made upon the basis
of delivery of only the number of shares of Common Stock (or secutities convertible into
Common Stock) actually deliverad,

(¢)  In case the Company shall hereafter distribute to the holders of its Comsnon Stock
evidences of 1ts indebtedriess or assets (excluding cash dividends or distributions and dividends
or distributions refeired to in Subscction (8) above) or subscription rights or warrants (excluding
those referred to in Subscction (b) sbove), then in each such case the Conversion Price in effact
thereafter shall be determnined by multiplying the Conversion Price in effect imnmediately prior to
the distribution date by a fraction, the numetator of which shall be the total sumber of shares of
Common Stock ourstanding multiplied by the current markst price per share of Common Stock,
less the fair market value (zs determined by the Company’s Board of Directors) of said assets or
evidences of indebtedness so distributed or of such riphts or warrants, and the denominator of
which shall be the total number of shares of Common Stock outstanding multiplied by such
current market prics per share of Common Stock. Such adjustment shall be made successively
whenever such s record date is fixed. Such adjustinent shall be made whenever any such
distribution is made and shall become effective immediately after the record date for the
determination of shareholders entjzled to receive such distribution,

{d)  In case the Company shall hereafter issue shares of its Common Stock (excluding
shares issued (i) in any of the transactions described in Subsection (2) above, (ii) upon exercise
of options granted to the Compatty’s officers, ditectors, employees and consultants under a plan
or plans adapted by the Company's Board of Ditectors and approved by its shareholders, if such
shares would otherwise be ‘ncluded in this Subsection (d), (but oxly to the extent that the
aggregate number of shares excluded hereby and issued after the date hereof, shall not exceed
15% of the Compary’s Comumon Stock outstanding, on a fully diluted basis, at the time of any
option 1$suance). (iii) upon exercise of options, warrants, convertible securitics and convetible
Gebentures outstanding as of the final closing of the Private Placement, a Qualified Offering, or
conversion of the Shares, (iv) to sharcholders of any corporation wiich merges into the
Coripany in proportion 1o their stock holdings of such corporation immedistely prior to such
Inerger, upon such merger, (v) issued in a private placement th-ough Commonwealth Associates,
L.P., as placement agent, or upon eacrcise or conversion of eny securities issued in or in
connection with such g private placement (including agent, consulting or advisory warrants), (vi)
1ssued 1n a pnvate placement where the Offenng Price (as defined below) is at least 90% of the
current merket price, (vii) 13sued in a bona fide public offering pursuant to a firm commitment
underwriting, or (viii) 1ssued in connection with an acquisition of & business or technology which
has been approved by a majerity of the Company’s outside directors but only if no adjustment is
required pursuant to any other specific subsection of this Section 6 (without tegard to
Subsection (i) below) with respect to the transaction giving rise to such rights) for a
consideration per share (the “Offeting Price™) less than the Conversion Price, the Conversion
Price shall be adjusted immediately thereafter so that it shall equai the price dstermined by
multiplying the Conveysion Price in effect immediately prior to the date of issuance by a fraction,
the numerator of which shall be the sum of the number of shares of Cotnmon Stock outstanding
wamediately prior to the issuance of such additional shares and the number of shares of Common
Stock which the aggregate consideration received for the 1ssnance of such additional shares
wot.d purchase at the Conversion Price in effect immediately prior to the date of issuance , and
the denominator of which shall be the number of shares of Common Stock outstanding



immediataly after the jssuance of such additional shares. Such adjustment shall be made
successively whenever such an igsuanice is made.

(e)  In case the Company shall hercafter issuc any securities convertible into or
exchangeable for its Common Stock (excluding securitics issued in transactions described in
Subsections (b), (c) and (d)(i) through (viii) above) for a consideration per share of Common
Stock (the “Exchange Price') initially deliverable upon conversion ot exchange of such
securities (determined as provided in Subsection (g) below) less than the Conversion Price, the
Conversion Price shall be adjusted immediately thereafter so that it shall equal the price
determined by multiplying the Conversion Price in effect immediately ptior to the dats of
igsuanee by a fraction, the numerator of which shall be the sum of the numbex of shares of
Common Stock outstanding immediately prior to the issuance of such securities and the number
of shares of Common Stock which the aggregate consideration received for such securities
would purchase at the Conversion Price in effect immediately priot to the date of issuance, and
the denominator of which shal) be the sum of the nuunber of shares of Comimon Stock
outstanding immediately prior to such issuancs ang the maximum number of shares of Common
Stock of the Company deliverable upou conversion of or in sxchange for such securities at the
initial conversion or exchange price ot rate. Such adjustment shall be made successively
whenever such an issuance is made.

()  Whenever the Conversion Price is adjusted pursnant to Subsections (a), (b), (c),
{d) and (¢} above and (j) below, the number of Conversion Shares issuable upon conversion of
the Seriss A Preferred Stock shall simultaneously be adjusted by multiplying the number of
Conversion Shares initially issuable upon conversion of the Scries A Preferred Stock by the
Conversion Price in effect on the date hereof and dividing the product so obtained by the
Conversion Price, as adjusted.

(g)  For purposes of any computation respecting consideration received pucsuam to
Subsections (d) and (e) above, the following shall apply:

(i) i the case of the issuance of shares of Common Stock for cash, the
consideration shall be the amount of such cash, provided that in no case shall any
deduction be made for any commissions, discounts or other expenses incurred by the
Corapany for any undarwriting uf the issue or otherwise in connection therewith;

) in the case of the issuance of shares of Common Stock for a consideration
in whole or in part other than cash, the consideration other than cash shall be deemed 1o
be the fair market valve thereof as determined in good faith by the Board of Directors of
tha Company (irrespective of the accounting treatmetit thereaf), whose determnination
shall be conclusive; and

(iii)  in the case of the issuance of securities convertible into or sxchangsable
for shares of Common Stock, the aggregate consideration received therefor shall be
desmed to be the cansideration received by the Company for the issuance of such
securities plus the addjtional minimum consideration, if any, 10 be received by the
Company upon the conversion or exchange thereof (the consideration in each case to be
dstermined in the same manner as provided in clanses (i) and (ii) of this Subsection (g)).
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(h)  For the purpose of any computation under Subsections (¢) and (d) above, the
current markel price per sharc of Common Stock at any date shall be the current market price per
share of Comamon Stock on any date shall be deemed to be the average of the daily closing prices
for the 30 consecutive business days prior to the day in question. The “closing price” for each
day shall be the last salzs price or in case no sale takes place on such day, the average of the
closing high bid and low asked prices, in either case (i) as officially quoted by the Nasdaq
SmallCap Marier or the Nesdaq National Market or such other market on which the Common
Steck is then Jisted for trading, or (i) if, in the roasonable judgment of the Board of Directors of
the Corporation, the Nasdaq SmallCap Market or the Nasdaq National Market is no longer the
principa) United States market for the Common Stock, then as quoted on the principal United
States market for the Common Stock, as detexmined by the Board of Directors of the
Corporation, or (iif) if, in the reasonable judgment of the Board of Directors of the Corporation,
thers exists no principal United States market for the Common Stock, then as reasonably
delermined by the Board of Directors of the Corporation.

(i) No adjustrent in the Conversion Price shall be required unless such adjustment
would require an increase or decrease of at least five cents (80.035) in such price; provided,
however, that any adjustments which by reason of this Subsection (1) are not required to be made
shall be carried forward and taken into account in any subseguent adjustment requirsd to be
made hereunder. All calculations under this Section 6 shall be made to the neatest cent or to the
nearest one-hundredth of a share, as the case may be. Anything in this Section 6 to the contyary
notwithstanding, the Campany shall be entitled, but shall not be required, to make such changes
in the Conversion Pnce, in addition to those required by this Section 6, as it shall determine, in
its sole discretion, to be advisable in order that any dividend or distnbution in shares of Common
Stock, of any subdivision, reclassification or combination of Common Stock, hereafter made by
the Coznpany shall not resuit in any Federal Income tax liability to the holdars of Common Stock
ar secusities convertible into Common Stack.

) No adjustment under Subsections (b). (c), (d) ot (¢) shall be required for issuances
below the Conversion Price if either (i) the current maxket price is at least 300% of the
Convers:on Price then in effect and (ii) a regisiation statement covering the Conversion Shares
15 in effect and remains in effect for the 90 days after such issuance or Rule 144(k) under the
Securties Act of 1933, as amended (the “Act’) is available for resale of all of the Conversion
Shares or the Company at the ime of such issuance has less than $100,000 in cash and cash
equavalents.

(k)  Whenever the Conversion Price is adjusted, as hercin provided, the Company
shall promptly cause a notice setting torth the adjusted Conversion Price and adjusted number of
Conversion Shares issuable upon exercise of each share of Serics A Preferred Stock, and, if
requested, information describing the transactions giving rise to such adjustments, to be mailed
1c Comrmonwealth and, within 10 days after any request for such an adjustment by the Holder, to
the Holders at their last addresses appearing in the Share Register, and shall cause a certified
copy theteof to be mailed to its transfer agent, if any. The Corapany may retain a firm of
independent certified public accountants selected by the Board of Directors (who may be the
regular accountants employsd by the Company) to make any compurtation required by this
Section 6, and a certificate signed by such firm shall be conclusive evidence of the cofrsctness of
such adjustiaent.

A




@ In the event that at any time, as a resylt of an adjustment made pursuant to
Subsection (2) above, the Holders of the Series A Preferred Stock thereafter shall become
entitled to receive any shares of the Company, other than Common Stock, theteafter the number
of such other shares so receivable upon conversion of the Series A Preferred Stock shall be
subject to adjustment from time to time in a manner and on terms as nearly equivalent as
practicable to the provisions with respect to the Common Stock contained in Subsections (a) to
(g). inclusive above.

7. Voting Rights.

(2)  In addition to any other rights providea for hecein or by law. the holders of Series
A Preferred Stock shall be eniitled to vote, together with the holders of Common Stock ag one
clags, on all matters as to which holders of Comman Stock shall be entitled to vote, in the same
manner and with the same effect as such Common Stock holders. In any such vore each share of
Series A Preferred Stock shail entitle the holder thereof to the number of votes per share that
equals the number of whole shares of Common Stock into which each such share of Series A

Preferved Stock is then convertible.

(b)  Inihe event that the holders of the Series A Preferrad Stock are required to vote as
a class, the affirmative vote of holders of not less than 50% of the outstanding shares of Sexies A
Preferred Stock shall be required to approve each such matier to be voted upon and if any mattet
is approved by such raquisite percentage of holders of Series A Preferred Stock, such matter
shall bind all holders of Series A Preferred Stock,

(c)  Each share of the Series A Preferred Swck shall entitle the holder thereof 10 one
vote on all maters to be voted on by the holders of the Series A Preferred Stock as a class, as set
forth above.

8. Reissuancg. No shares of Series A Preferred Stock which have been converted to
Common Stock shall be reissued by the Corporation, provided, howgver, that any such share,
upon being conveérted and canceled, shall be restored to the status of an autherized but unissued
share of preferred stock without designation as o series, nights or preferences and may thereafter
be issued as a share of preferred stock not designated as Series A Preferted Stock.

9. Miscecllaneous.
(a) Theré i2 no sinking fund with respect to the Series A Preferred Stock.

(b)  The shares of the Series A Preferred Stock shall not have any preferences, voting
powers or relative, participating, optional, preemptive or other special rghts except as set forth
above in this Certificate of Designation, Preferenices and Rights and 1 the Certificats of
Incorporation of the Company.

{c) The holders of the Series A Proferred Stock shall be entitled to receive all
communications sant by the Company to the holders of the Comnmon Stock.

) The Serics A Prefarced Stock is not redeemable.
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IN WITNESS WHEREOF, Flan B Communicatians, Iac. has caused this

Catificate w be signed by its Presidant, on this,dxd, dayof - April 2000, and such perdon
hereby affirms under penally of parjuy that thié Cartificale 15 the act and deed of Plan B
C'errupunications, Inc. and that the facts stated Kerein are true and correot. )

PLAN B COMMUNICATIONS, INC,

By: Lt Gelir——

Richerd Yalen,#fhief Bxecutive Officer

&

St
) m )

g b Dayan, President: and Sccretary

-
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SECRETARY OF STATE - ~ fov
DIVISION OF CORPORATIONS
FILED 01:90 BM 04/04/2000
001171205 ~ 3185104

CERTIFICATE OF MERGER
QqF
ADVAMTEL, LLC
(a Delaware limited lfability company)
INTO
PLAN B COMMUNICATIONS, INC,
(a Delaware corporation)
Pursuant to Section c)of t ware al oration Law

The undersigned, being the Surviving constituent entity, hereby sets forth as
follows:

FIRST: The name of the Surviving constituent entity is Plan B Communications,
Inc., a corporation organized under the laws of the State of Delaware.

SECOND: The name of the Non-Surviving constituent entity is Advamtel, LLC,
a limited liability company organized under the laws of the State of Delaware.

THIRD; An Agreement and Plan of Merger has been approved, adopted,
certified, cxecuted and acknowledged by each constituent entity in accordance with Section
264(c) of the General Corporation Law of the State of Delaware. ‘

FOURTH: The executed Agreement and Plan of Merger is on file at the
principal place of business of the Surviving constituent entity, which is located at 655
Shrewsbury Avenue, Suite 302, Shrewsbury, New Jersey 07702.

FIFTH: A copy of the Agreement and Plan of Merger will be furnished by the
Surviving constituent entity, on request and without cost, to any stockholder, member or other
person holding an interest in any constituent entity party to this Certificate of Merger.

SIXTH: That the Certificate of Incorporation of the surviving constituent entity
shall be its Certificate of Incorporation.

NY128372.1
20094710001
0343172000 dc
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IN WITNESS WHEREOF, this certificate is hereby executed tlns\l\ day of

PLAN B COMMUNICATIONS, INC
(a Tjslaware eorpormon) .

N

. = D AYAN
“n; J Dayan T

F. 373



CERTIFICATE OF CHANGE OF LOCATION OF REGISTERED OFFICE
AND OF REGISTERED AGENT

It is hereby certified that:

1. The name of the corporation (hereinafter called the "Corporation”) is Plan B
Communications, Inc.

2. The registered office of the Corporation within the State of Delaware is hereby
changed to 9 East Loockerman Street, City of Dover 19901, County of Kent.

3. The registered agent of the Corporation within the State of Delaware is hereby
changed to National Registered Agents, Inc., the business office of which is identical with the
registered office ol the corporation as hereby changed.

4. The Corporation has authorized the changes hercinbefore set forth by

resolution of its Board of Directors.
Signed on A «Lj Q , 2002

\h N\ T
UJack Dayan, CEO

STATE OF DELAWARE
SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 09:00 AM 08/12/2002
020513998 - 3185104



STATE OF DELAWARE
SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 11:30 AM 10/11/2002
020632000 — 3185104

FIRST AMENDED AND RESTATED
CERTIFICATE OF INCORPORATION
OF
PLAN B COMMUNICATIONS, INC.
(Under Sections 242 and 245 of the General Corporation Law)

Plen B Communications, Inc. (hereinafter called the “Corporation™), organized and existing
under and by virtue of the Genersl Corporation Law of the State of Delaware, does hereby
certify as follows:

1. Thig First Amended and Restated Certificate of Incorporation restates,
integrates and amends the Certificate of Incorporation. This Fitst Amended and Restated
Certificats of Incorporation was duly adopted pursuant to the Corpotation’s confirmed plan of
tearganization (the “Plan™), the Corporation is canceling the Corporation's authotized and
outstanding shares of capital stock and authotizing new shares of capital stock, with such
capcellation and authorization effective as of the effective date of the Plan, and amending and
restating the Cettificate of Hcotporation of the Corpotation, and declaring said amendment and
restatement advigable in accordance with the terms and conditions of the Plan.

2. The date of filing of the Corporation’s original Certifionts of Incarporation
is Februaty 29, 2000.

3. The Cotporation’s Certificate of Incotporation hereby is amended and
restated 1o read in its entirety as follows:

FIRST:  The name of the corporation is Spectrotel, Inc, (the "Corporation”).

SECOND: The registersd office of the Corporation is to be located at 15 Bast
North Street, City of Dover, County of Kent, State of Delaware 19901, The nams of its
registered agent at that address is United Cotporate Services, Ino.

THIRD: The purpose of the Corpotation i to etigage in any lawful act or
activity for which a corporation may be organlsed under the Gemeral Corporation Law of
Delaware.

FOURTH: The total number of shares of all classes of stock which the
Corporation shall be authorized to issue is 3,000,000, sll of which shall he designated as
Comtrion Stock with a pat value of $.001 per share. The Corporation shall not authorize or issue
any nonsvoting shares,

FIRTH: The election of dirsctors need not be by written ballot, unless the by-
Jaws so provide.

NY229881.2
20004710002



SIXTH: No stackholder shall bting any aotion against the Corporation or any
officer or director of the Corporation (in their respective capacities), unless such stookholder and
atly person controlling such stockholder shall bave entered an agreement with the Corporation,
reasonably sstisfactory to it, requiring the losing party, snd any person controlling the
stockholder, if the stockholder shall be the losing party, to pay to the prevailing party the
attorneys” fees and expenses incurred by the prevailing party in such action. This Article SIXTH
shall not apply to any claim arising before the Cotporation shall have first filed a registration
statement with respect to a class of equity security under the Securities Act of 1933 or Hhe
Securities Exchange Act of 1934 (“Exchange Act™). As used in this Article SIXTH, the term
“person” shall have the meaning given it in Section 13(d) of the Exchange Act, and the tarm
“controlling” shall have the meaning given it in Rule 12b-2 under the Exchange Aot

SEVENTH: The Board of Directors shall have powet without the assent ot vote
of the stockholders to make, alter, amend, changs, 2dd to or repeal the By-Laws of the
Corporetion,

BIGHTH: The Corporation shall indemmnify aud advance expenses to the fullest
extenit permitted by Section 145 of the General Corporation Law of Delaware, as amendsd fiom
time to time, each person who is or was a ditector or officer of the Corporation and the heirs,
exeoutors and administrators of such a person.

NINTH: Whetiover & compromise or arrsiigement is proposed between the
Corporation and its creditors or any olass of them and/or between the Corporation and its
stockholders or any class of them, any court of equitable jurisdiction within the State of
Delaware, may, on applicetion in a sunwmary way of the Corporation or of any creditor or
stockholder thereof or on the application of any receiver or receivers appointed for the
Corporation undet the provisions of Sectiom 291 of Title 8 of the Delaware Code or on the
application of tustees In dissolution ot of any receiver or receivers appointed for the Corporation
under the provisions of Section 279 of Title 8 of the Delaware Code order a meeting of the
croditors or clags of creditors, and/or of the stockholders or a clasz of stockholders of the
Corporation, as the case may be, to be summoned in such manner as the said court divects. Ifs
mgjority in number representing three-fourths in value of the oreditors or class of creditors,
and/or of the stockholders of class of stockholders of the Corporation, as the case may be, agree
to any compromise or amtangement and to any reorganization of the Cotporstion as a
consequsnce of such comproinise or artangement, the gaid compromise or atratgement and the
said reorganization shall, if sanctioned by the coutt to which the sald application has been made,
be binding on all the creditors or class of creditots, and/or on all the stoskholders or olass of
stockholdets, of the Corpotation, as the case may be, and also on the Corporation.

TENTH: The personal Hability of directors of the Cotpotation s hereby
eliminated to the full extent pettmiticd by Section 102(b)(7) of the General Cotporation Law of
the State of Delaware as the same tmay be amended and supplementad.

ELEVENTH: The Corporation reserves the right {0 amend, alter, change or
repeal any provision contained in this Certfificate of Incorporation in the manner now or heteafter
preseribed by law, subject to the tetms and conditions of the Plan, and all rights and powers
conferred herein on stockholders, directors and officers are subject to this reserved power.

NY229891.2
20094710002
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IN WITNESS WEHERREOF, said Plan B Communications, Iic., has caused this

Cettificate to be signed by its President as of the 8® day of October, 2002.

NY229891.2
20094710002
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State.-of Delaware
Secretary of State - -
Division of Corporations
Delivered 01:11 PM 05/08/2003
FILED 01:11 PM 05/08/2003
SRV 030299377 — 3185104 FILE

CERTIFICATE OF CHANGE QF REGISTERED OFFICE
AND/OR REGISTERED AGENT

OF

SPECTROTEL, INC.

Tt is hareby cestified that

L The name of the corposation (bereinafler called the “corporation™) is
Spectrotal, Inc.

2. The registered office of the corporation Within the State of Delaware is
bereby changed 1o National Registered Agents, Inc., 9 East Loockerman
Street, Suite 1B, Dover, DE 19901, County of Kent,

3 The registered agent of the corporation within the State of Delaware is
hereby changed to National Registered Agents, Inc. the business office of
which is identical with the registerad offics of the comporation as hereby
changed.

4. The corposation has authorized the changes hereinbefore set forth by
resolution of its Board of Dirsctors,

Dated: May 2, 2003,
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SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Title Page
d/b/a Touch Base Communications

LOCAL & INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

ARIZONA

LOCAL EXCHANGE
AND
INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

OF
SPECTROTEL, INC.
d/b/a OneTouch Communications

d/b/a Touch Base Communications

This tariff contains the descriptions, regulations, and rates applicable to the provision of local
exchange and interexchange telecommunications services provided by Spectrotel, Inc. d/b/a OneTouch
Communications d/b/a Touch Base Communications with principal offices at 3535 State Highway 66,
Suite 7, Neptune, NJ 07753 for services furnished within the State of Arizona. This tariff is on file
with the Arizona Corporation Commission, and copies may be inspected, during normal business
hours, at the Company's principal place of business.

Issued: October 17,2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 1.
d/b/a Touch Base Communications
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Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer

3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC.

d/b/a OneTouch Communications
d/b/a Touch Base Communications

Arizona Tariff No. 1
Original Page 2

CHECK SHEET

Pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.
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Issued: October 17, 2011

By:

Ross Artale, Chief Operating Officer

3535 State Highway 66, Suite 7

Neptune, NJ 07753

Effective:



SPECTROTEL, INC. Arizona Tariff No. 1
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d/b/a Touch Base Communications
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Issued: October 17,2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753




SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 4
d/b/a Touch Base Communications

EXPLANATION OF SYMBOLS
The following symbols shall be used in this tariff for the purpose indicated below:
(9] To signify changed regulation.
D) To signify discontinued rate or regulation.
@ To signify increased rate.
(M)  To signify a move in the location of text.
™) To signify new rate or regulation.
(R) To signify reduced rate.
(S) To signify reissued matter.

(T) To signify a change in text but no change in rate or regulation.

Issued: October 17,2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 5
d/b/a Touch Base Communications

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of intrastate end-user local exchange communications and interexchange services
by Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications,
hereinafter referred to as the Company, to Customers within the state of Arizona. The
Company's services are furnished subject to the availability of facilities and subject to the
terms and conditions set forth herein.

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is
available for review at the main office of Spectrotel, Inc. at 3535 State Highway 66, Suite 7,
Neptune, NJ 07753.

Issued: October 17, 2011 Effective:

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 6
d/b/a Touch Base Communications

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added
between pages already in effect, a decimal is added. For example, a new page added between pages 14
and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission. For
example, the 4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various suspension
periods, deferrals, etc., the most current page number on file with the Commission is not always the
tariff page in effect. Consult the Check Sheet for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).1
2.1.1.A.1.(a).L.(J).
2.1.1.A.1.(2).LG).(1).

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross-
reference to the current revision number. When new pages are added, the Check Sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be
no other symbols used on this page if these are the only changes made to it (i.e., the format, etc.
remain the same, just revised revision levels on some pages). The tariff user should refer to the latest
Check Sheet to find out if a particular page is the most current on file with the Commission.

Issued: October 17, 2011 Effective:

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 7
d/b/a Touch Base Communications

SECTION 1 - DEFINITIONS

Advance Payment - Payment of all or part of a charge required before the start of service.

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable
Carrier to identify the origin of service of the Customer so it may rate and bill the call. All authorization codes
shall be the sole property of Carrier and no Customer shall have any property or other right or interest in the
use of any particular authorization code. Automatic numbering identification (ANI) may be used as or in
connection with the authorization code.

Authorized User - A person, corporation or other entity who is authorized by the Company's customer to
utilize service provided by the Company to the customer. The customer is responsible for all charges incurred

by an Authorized

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone
company which automatically identifies the local exchange line from which a call originates.

Commission - Arizona Corporation Commission.
Common Carrier - An authorized company or entity providing telecommunications services to the public

Company — Refers to Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications,
the issuer of this tariff.

Customer - The person, firm or corporation that orders service and is responsible for the payment of charges
and compliance with the terms and conditions of this tariff.

Customer Premises - A location designated by the Customer for the purposes of connecting to the Company’s
services.

Customer Terminal Equipment - Terminal equipment provided by the Customer.

Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 8
d/b/a Touch Base Communications

SECTION 1 - DEFINITIONS, (Cont’d.)
Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

End Office - The LEC switching system office or serving wire center where Customer station loops are
terminated for purposes of interconnection to each other and/or to trunks.

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls
dialed by the Customer are automatically routed to the Customer’s interexchange carrier of choice.
Presubscribed Customers may also access their interexchange carrier of choice by dialing an access code
supplied by that carrier.

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association,
joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in
providing public switched communication service throughout an exchange area, and between exchange areas
within the LATA.

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are
developed based on the specific circumstances of the Customer's situation.

IXC or Interexchange Carrier- A long distance telecommunications services provider.

Interruption - The inability to complete calls due to equipment malfunctions or human errors.

Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 9
d/b/a Touch Base Communications

SECTION 1 - DEFINITIONS, (Cont’d.)
Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed
under a joint use arrangement.
LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. §2-0192; or any
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C.

No. 4, or its successor tariff(s).

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also
served by the Company.

Local Calling - A completed call or telephonic communication between a calling Station and any other Station
within the local service area of the Calling Station.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

MOU - Minutes of Use.
NECA - National Exchange Carriers Association.

Nonrecurring Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate and
establish service.

PIN - Personal Identification Number. See Authorization Code.

Issued: October 17,2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 10
d/b/a Touch Base Communications

SECTION 1 - DEFINITIONS, (Cont’d.)
Point of Presence (“POP”) - Point of Presence

Premises - The space occupied by a Customer or authorized user in a building or buildings or contiguous
property not separated by a public right of way.

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the
agreed upon duration of the service.

Service - Any means of service offered herein or any combination thereof.

Service Commencement Date - The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service order or this tariff, in which case the
Service Commencement Date is the date of the Customer's acceptance of service. The parties may mutually
agree on a substitute Service Commencement Date.

Service Order - The written or verbal request for Company services by the Customer and the Company in the
format devised by the Company. A Service Order initiates the respective obligations of the parties as set forth
therein and pursuant to this tariff.

Services - The Company's telecommunications services offered on the Company's network.

Shared Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local
exchange line.

Shared Outbound Calls - Refers to calls in Feature Group (FGD) exchanges whereby the Customer's local
telephone lines are presubscribed by the Company to the Company's outbound service such that "1 + 10-digit
number" calls are automatically routed to the Company's or an IXC’s network. Calls to stations within the
Customer’s LATA may be placed by dialing "10XXX" or "101XXXX" with 1 + 10-digit number."

Issued: October 17,2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 11
d/b/a Touch Base Communications

SECTION 1 - DEFINITIONS, (Cont’d.)

Station - The network control signaling unit and any other equipment provided at the Customer’s premises that
enables the Customer to establish communications connections and to effect communications through such
connections.

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications service
from the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the
pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing the services of the
Company.

Switched Access Origination/Termination - Where access between the Customer and the interexchange
carrier is provided on local exchange company Feature Group circuits and the connection to the Customer is a
LEC-provided business or residential access line. The cost of switched Feature Group access is billed to the
interexchange carrier.

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving
equipment installed at a Company location.

Usage Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service
provided under this tariff.

Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 12
d/b/a Touch Base Communications

SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of the Company
2.1.1 Scope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission between points
within the state of Arizona.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services,
or to communicate with its own customers.

2.1.2 Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing facilities, or
of additional facilities offered by the Company, when necessary because of lack of
facilities, or due to some other cause beyond Company control.

B. The furnishing of service under this tariff is subject to the availability on a continuing
basis of all the necessary facilities and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from other carriers to furnish
service from time to time as required at the sole discretion of the Company.

Issued: October 17,2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753




SPECTROTEL, INC.

Arizona Tariff No. 1

d/b/a OneTouch Communications Original Page 13
d/b/a Touch Base Communications

21

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions

A.

Minimum Period - Service is provided on a term basis only. The minimum term
period is one (1) month, unless otherwise specified in this tariff or mutually agreed
upon by contract.

Except as otherwise stated in this tariff, Customers may be required to enter into
written service orders which shall contain or reference a specific description of the
service ordered, the rates to be charged, the duration of the services, and the terms
and conditions in this tariff. Customers will also be required to execute any other
documents as may be reasonably requested by the Company.

In any action between the parties to enforce any provision of this tariff, the prevailing
party shall be entitled to recover its legal fees and court costs from the non-prevailing
party in addition to other relief a court may award.

Service may be terminated upon written notice to the Customer if;
1. the Customer is using the service in violation of this tariff; or
2. the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the state of Arizona
regardless of its choice of laws provision.

Any other telephone company may not interfere with the right of any person or entity
to obtain service directly from the Company. No person or entity shall be required to
make any payment, incur any penalty, monetary or otherwise, or purchase any
services in order to have the right to obtain service directly from the Company.

To the extent that either the Company or any other telephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control shall
make them available to the other on terms equivalent to those under which the
Company makes similar facilities under its control available to its Customers. At the
reasonable request of either party, the Company and the other telephone company
shall join the attempt to obtain from the owner of the property access for the other
party to serve a person or entity.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability

A.

Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects, representations,
or use of these services or (2) the failure to furnish its service, whether caused by acts
or omission, shall be limited to the extension of allowances to the Customer for
interruptions in service as set forth in Section 2.9.

Except for the extension of allowances to the Customer for interruptions in service as
set forth in Section 2.9, the Company shall not be liable to a Customer or third party
for any direct, indirect, special, incidental, reliance, consequential, exemplary or
punitive damages, including loss of revenue or profits, for any reason whatsoever,
including, but not limited to, any act or omission, failure to perform, delay,
interruption, failure to provide any service or any failure in or breakdown of facilities
associated with the service.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or,
in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.
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2.1 Undertaking of the Company, (Cont'd.)
2.1.4 Limitations on Liability, (Cont'd.)

D. The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees, due
to:

1. Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company, or (c) common carriers or
warehousemen, except as contracted by the Company;

2. Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

3. Any unlawful or unauthorized use of the Company's facilities and services;

4, Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the material transmitted by
means of Company-provided facilities or services; or by means of the
combination of Company-provided facilities or services;

5. Breach in the privacy or security of communications transmitted over the
Company's facilities;
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2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (Cont'd.)

D. (Cont'd.)

6.

10.

11.

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities or
services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
paragraph A. of this Subsection 2.1.4.

Normal or unavoidable defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or
the installation or removal thereof;

Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act or
omission of the Customer, or the construction, installation, maintenance,
presence, use or removal of the Customer's facilities or equipment
connected, or to be connected to the Company's facilities;

Any non-completion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that
service is unavailable;

And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company’ s services or
facilities.
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2.1.4 Limitations on Liability, (Cont'd.)

E. The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED,
either in fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth herein.

G. Failure by the Company to assert its rights pursuant to one provision of this tariff
does not preclude the Company from asserting its rights under other provisions.

H. Directory Errors - In the absence of gross negligence or willful misconduct, no
liability for damages arising from errors or mistakes in or omissions of directory
listings, or errors or mistakes in or omissions of listing obtainable from the directory
assistance operator, including errors in the reporting thereof, shall attach to the
Company. An allowance for errors or mistakes in or omissions of published directory
listings or for errors or mistakes in or omissions of listing obtainable from the
directory assistance operator shall be at the monthly tariff rate for each listing, or in
the case of a free or no-charge directory listing, credit shall equal two times the
monthly tariff rate for an additional listing, for the life of the directory or the charge
period during which the error, mistake or omission occurs.
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1. With respect to Emergency Number 911 Service:

1.

This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies. The Company is not
responsible for any losses, claims, demands, suits or any liability whatsoever,
whether suffered, made instituted or asserted by the Customer or by any
other party or person for any personal injury or death of any person or
persons, and for any loss, damage or destruction of any property, whether
owned by the Customer or others, caused or claimed to have been caused by:
(1) mistakes, omissions, interruptions, delays, errors or other defects in the
provision of service, or (2) installation, operation, failure to operate,
maintenance, removal, presence, condition, local or use of any equipment
and facilities furnishing this service.

Neither is the Company responsible for any infringement, nor invasion of
the right of privacy of any person or persons, caused or claimed to have been
caused directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of emergency
911 service features and the equipment associated therewith, or by any
services furnished by the Company, including, but not limited to the
identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing emergency 911 service, and
which arise out of the negligence or other wrongful act of the Company, the
Customer, its users, agencies or municipalities, or the employees or agents of
any one of them.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Undertaking of the Company, (Cont'd.)

2.14

2.15

Limitations on Liability, (Cont'd.)
L With respect to Emergency Number 911 Service, (Cont'd.)

3. When a Customer with a nonpublished telephone number, as defined herein,
places a call to the emergency 911 service, the Company will release the
name and address of the calling party, where such information can be
determined, to the appropriate local governmental authority responsible for
emergency 911 service upon request of such governmental authority. By
subscribing to service under this tariff, the Customer acknowledges and
agrees with the release of information as described above.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer
to determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities

A.

The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer.

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which it was provided.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the Premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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2.1 Undertaking of the Company, (Cont'd.)
2.1.6 Provision of Equipment and Facilities, (Cont'd.)

F. The Company shall not be responsible for the installation, operation, or maintenance
of any Customer-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities. Subject to this responsibility, the
Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission; or

2. the reception of signals by Customer-provided equipment.
2.1.7 Non-routine Installation

At Customer request, installation and/or maintenance may be performed outside the regular
business hours or the Company or in hazardous locations. In such cases, charges based on cost
of the actual labor, material, or other costs incurred by or charged to the Company will apply.
If installation is started during regular business hours, but, at Customer request, extends
beyond regular business hours into time periods including, but not limited to, weekends,
holidays, and/or night hours, additional charges may apply.
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21 Undertaking of the Company, (Cont'd.)
2.1.8 Special Construction
Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on a reasonable efforts basis at the request

of the Customer. Special construction is that construction undertaken:

A, where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

B. of a type other than that which the Company would normally utilize in the furnishing
of its services;

C. over a route other than that which the Company would normally utilize in the
furnishing of its services;

D. in a quantity greater than that which the Company would normally construct;

E. on an expedited basis;

F. on a temporary basis until permanent facilities are available;
G. involving abnormal costs; or

H. in advance of its normal construction.

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
partners, agents, contractors or suppliers.

By: Ross Artale, Chief Operating Officer
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Prohibited Uses

2.2.1

2.2.2

223

2.24

The services the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's offerings
for resale and/or for shared use to file a letter with the Company confirming that their use of
the Company's offerings complies with relevant laws and Commission regulations, policies,
orders, and decisions.

The Company may block any signals being transmitted over its Network by Customers that
cause interference to the Company or other users. Customer shall be relieved of all obligations
to make payments for charges relating to any blocked Service and shall indemnify the
Company for any claim, judgment or liability resulting from such blockage.

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the Company.
The Company will permit a Customer to transfer its existing service to another entity if the
existing Customer has paid all charges owed to the Company for regulated communications
services. Such a transfer will be treated as a disconnection of existing service and installation
of new service, and nonrecurring installation charges as stated in this tariff will apply.
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Obligations of the Customer

2.3.1

General

The Customer is responsible for making proper application for service; placing any necessary
order, complying with tariff regulations; payment of charges for services provided. Specific
Customer responsibilities include, but are not limited to the following:

A.

B.

the payment of all applicable charges pursuant to this tariff;

damage to or loss of Company facilities or equipment caused by the acts or omissions
of the Customer; or the noncompliance by the Customer, with these regulations; or by
fire or theft or other casualty on the Customer Premises, unless caused by the
negligence or willful misconduct of the employees or agents of the Company;

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air condi-
tioning necessary to maintain the proper operating environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduits necessary for installation of fiber optic cable and associated equipment
used to provide Communication Services to the Customer from the cable building
entrance or property line to the location of the equipment space described in 2.3.1(C.)
Any and all costs associated with obtaining and maintaining the rights-of-way
described herein, including the costs of altering the structure to permit installation of
the Company-provided facilities, shall be borne entirely by, or may be charged by the
Company to, the Customer. The Company may require the Customer to demonstrate
its compliance with this section prior to accepting an order for service;
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Obligations of the Customer, (Cont'd.)

2.3.1

General, (Cont'd.)

E.

providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises at which Company employees and agents
shall be installing or maintaining the Company's facilities and equipment. The
Customer may be required to install and maintain Company facilities and equipment
within a hazardous area if, in the Company opinion, injury or damage to Company
employees or property might result from installation or maintenance by the Company.
The Customer shall be responsible for identifying, monitoring, removing and
disposing of any hazardous material (e.g. asbestos) prior to any construction or
installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1D.; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

not creating, or allowing to be placed, any liens or other encumbrances on Company
equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes.
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Obligations of the Customer, (Cont'd.)

2.3.2 Liability of the Customer

A.

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors
where such acts or omissions are not the direct result of the negligent or intentional
acts of the Company.

To the extent caused by any negligent or intentional act of the Customer as described
in A., preceding, the Customer shall indemnify, defend and hold harmless the
Company from and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorneys' fees, for (1) any loss, destruction or damage
to property of any third party, and (2) any liability incurred by the Company to any
third party, pursuant to this or any other tariff of the Company, or otherwise, for any
interruption of, interference to, or other defect in any service provided by the
Company to such third party.
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2.4 Customer Equipment and Channels
2.4.1 General

A User may transmit or receive information or signals via the facilities of the Company.

Company services are designed primarily for the transmission of voice-grade telephonic

signals, except as otherwise stated in this tariff. A User may transmit any form of signal that is

compatible with Company equipment, but the Company does not guarantee that its services
will be suitable for purposes other than voice-grade telephonic communication except as
specifically stated in this tariff.

2.42 Station Equipment

A, Terminal equipment on Customer Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the Customer. The
Customer is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company Point of Connection.

B. The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed on
Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to Company employees or to
other persons. Any additional protective equipment required to prevent such damage
or injury shall be provided by the Company at Customer expense, subject to prior
Customer approval of the equipment expense.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Customer Equipment and Channels, (Cont'd.)

2.43

Interconnection of Facilities

A.

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communication
Services and the channels, facilities, or equipment of others shall be provided at the
Customer's expense.

Communication Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms
and conditions of the tariffs of the other communications carriers that are applicable
to such connections.

Facilities furnished under this tariff may be connected to Customer-provided terminal
equipment in accordance with the provisions of this tariff. All such terminal
equipment shall be registered by the Federal Communications Commission pursuant
to Part 68 of Title 47, Code of Federal Regulations; and all Customer-provided
wiring shall be installed and maintained in compliance with those regulations.

Users may interconnect communications facilities that are used in whole or in part for
interstate communications to services provided under this tariff only to the extent that
the user is an is "End User", as defined in Section 69.2(m), Title 47, Code of Federal
Regulations (1992 edition).
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2.4 Customer Equipment and Channels, (Cont'd.)

2.44 Inspections

A.

Upon suitable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2.A. for the
installation, operation, and maintenance of Customer-provided facilities, equipment,
and wiring in the connection of Customer-provided facilities and equipment to
Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect its
facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may take
whatever additional action is deemed necessary, including the suspension of service,
to protect its facilities, equipment and personnel from harm.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Payment Arrangements

Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Authorized Users by the Customer,
regardless of whether those services are used by the Customer itself or are resold to or shared
with other persons.

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or
other local, state, federal and 911 taxes, charges or surcharges (however designated)
(excluding taxes on Company net income) imposed on or based upon the provision, sale or
use of Network Services.

The security of the Customer PIN is the responsibility of the Customer. All calls placed using
a PIN shall be billed to and shall be the obligation of the Customer. The Customer shall not be
responsible for charges in connection with the unauthorized use of PINs arising after the
Customer notifies the Company of the loss, theft, or other breach of security of such PINs.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

25 Payment Arrangements, (Cont’d.)

2.5.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
Authorized Users for services and facilities furnished to the Customer by the Company.

A.

Nonrecurring charges are due and payable within thirty (30) days after the invoice
date, unless otherwise agreed to in advance.

The Company shall present invoices for recurring charges monthly to the Customer,
in advance of the month in which service is provided, and Recurring Charges shalil be
due and payable within thirty (30) days after the invoice date. When billing is based
on customer usage, charges will be billed monthly for the preceding billing periods.

When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have thirty (30) days.

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if the
service or facility does not conform to standards set forth in this tariff or the Service
Order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.
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25

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (Cont'd.)

E.

If any portion of the payment is not received by the Company, or if any portion of the
payment is received by the Company in funds that are not immediately available,
within twenty (20) days of the mail date on the bill, then a late payment penalty shail
be due the Company. The late payment penalty shall be that portion of the payment
not received by the date due minus any charges billed as local taxes multiplied by
1.5%.

The Customer will be assessed a maximum charge of thirty-five ($35.00) for each
check submitted by the Customer to the Company that a financial institution refuses
to honor. See Section 10 for current charges.

If service is discontinued by the Company in accordance with Section 2.6 following
and later restored, restoration of service will be subject to all applicable installation
charges.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)
2.5 Payment Arrangements, (Cont'd.)
2.5.3 Disputed Bills

A. In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Company may require the Customer to pay the
undisputed portion of the bill to avoid discontinuance of service for non-payment.
The Customer must submit a documented claim for the disputed amount. The
Customer will submit all documentation as may reasonably be required to support the
claim. All claims must be submitted to the Company within 30 days of receipt of
billing for those services. If the Customer does not submit a claim as stated above,
the Customer waives all rights to filing a claim thereafter. Claims should be
submitted to:

Customer Service Department
Spectrotel, Inc.

3535 State Highway 66, Suite 7
Neptune, NJ 07753

(888) 773-9722 (Bus)

(888) 700-5850 (Res)

B. Unless disputed, the invoice shall be deemed to be correct and payable in full by the
Customer. If the Customer is unable to resolve any dispute with the Company, then
the Customer may file a complaint with the Arizona Corporation Commission. The
address of the Commission is as follows:

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007

(602) 542-4251

(800) 222-7000
http://www.azcc.gov/divisions/utilities/consumerservices.asp

C. If the dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest, credits or penalties will apply.

D. If the dispute is resolved in favor of the Company and the Customer has withheld the
disputed amount, payment is due within 5 days of notice of resolution or late
payment penalties as specified in Section 2.5.2.E will apply.
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2.5

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Payment Arrangements, (Cont'd.)

2.5.4 Advance Payments

2.5.5

The Company does not require advanced payments.

Deposits

The Company does not require a deposit from a new Customer for residential service if the
Customer is able to meet any of the following requirements:

A.

The Customer has had continuous telephone service of a comparable nature with
Company at another service location within the past two (2) years and was not
delinquent in payment more than once during the last twelve (12) consecutive months
or disconnected for non-payment.

The Customer can produce a letter regarding credit or verification from another
Carrier where service of a comparable nature was last received which states:

1. The Customer had a timely payment history at time of service
discontinuation;

2, Applicant has no outstanding liability from prior service.
In lieu of a deposit, a new applicant may provide a Letter of Guarantee from an

existing Customer with service who is acceptable to the Company or a surety bond as
a security for the Company.

The Company may require a residential Customer to establish a deposit if the Customer
becomes delinquent in the payment of two or more bills within a twelve (12) consecutive
month period or has been disconnected for service during the last twelve (12) months.

The Company may review the Customer’s usage after service has been disconnected and
adjust the deposit amount based upon the Customer’s actual usage.

The amount of a deposit required by the Company shall be determined according to the
following terms.

Issued: October 17,2011 Effective:

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 1
d/b/a OneTouch Communications Original Page 35
d/b/a Touch Base Communications

25

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Payment Arrangements, (Cont'd.)

2.5.5

Deposits, (Cont'd.)

The residential Customer’s deposit shall not exceed two (2) times that Customer’s estimated
average monthly bill or the average monthly bill for the Customer’s class for that Customer,
whichever is greater.

The business Customer deposits shall not exceed two and a half (2'%) times that Customer’s
estimated maximum monthly bill.

The deposit will bear simple interest at six (6) percent a year payable on the actual amount on
deposit with the Company.

The Company will refund the deposit to the Customer with accrued interest after twelve (12)
months of service if the Customer has not been delinquent in the payment of the bills during
this twelve (12) month period.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)
2.6 Discontinuance of Service

2.6.1 Upon nonpayment of any amounts owing to the Company, the Company may, by giving five
(5) days written notice to the Customer, discontinue or suspend service without incurring any
liability.

2.6.2 Upon violation of any of the other material terms or conditions for furnishing service the
Company may, by giving five (5) days written notice to the Customer, discontinue or suspend
service without incurring any liability if such violation continues during that period.

2.6.3 Upon condemnation of any material portion of the facilities used by the Company to provide
service to a Customer or if a casualty renders all or any material portion of such facilities
inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue
or suspend service without incurring any liability.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

2.6 Discontinuance of Service, (Cont'd.)

2.6.4

2.6.5

2.6.6

2.6.7

2.6.8

2.6.9

Upon Customer insolvency, assignment for the benefit of creditors, filing for bankruptcy or
reorganization, or failing to discharge an involuntary petition within the time permitted by
law, the Company may immediately discontinue or suspend service without incurring any
liability.

Upon any governmental prohibition or required alteration of the services to be provided or
any violation of an applicable law or regulation, the Company may immediately discontinue
service without incurring any liability.

In the event of fraudulent use of the Company's network, the Company will discontinue
service without notice and/or seek legal recourse to recover all costs involved in enforcement
of this provision.

Upon Company discontinuance of service to the Customer under Section 2.6.1. or 2.6.2
above, the Company, in addition to all other remedies that may be available to the Company
at law or in equity or under any other provision of this tariff, may declare all future monthly
and other charges that would have been payable by the Customer during the remainder of the
term for which such services would have otherwise been provided to the Customer to be
immediately due and payable (discounted to present value at six percent).

Without notice in the event of Customer use of equipment or services in such a manner as to
adversely affect the Company’ s service to others.

Without notice in the event of tampering with the equipment or services furnished by the
Company.
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2.7

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Cancellation of Application for Service

271

2.7.2

2.7.3

2.74

Applications for service cannot be canceled without Company agreement. Where the
Company permits a Customer to cancel an application for service prior to the start of service
or prior to any special construction, no charges will be imposed except for those specified
below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs incurred by the Company, less net salvage, shall apply, but in no
case shall this charge exceed the sum of the charge for the minimum period of services
ordered, including installation charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service commenced (all discounted to
present value at six percent).

Where the Company incurs any expense in connection with special construction, or where
special arrangements of facilities or equipment have begun, before the Company receives a
cancellation notice, a charge equal to the costs incurred by the Company, less net salvage,
applies. In such cases, the charge will be based on such elements as the cost of the equipment,
facilities, and material, the cost of installation, engineering, labor, and supervision, general
and administrative expense, other disbursements, depreciation, maintenance, taxes, provision
for return on investment, and any other costs associated with the special construction or
arrangements.

The special charges described in 2.7.1 through 2.7.3 above, will be calculated and applied on
a case-by-case basis.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

2.8 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment specifications,
service parameters, premises locations, or otherwise materially modifies any provision of the
application for service, the Customer's installation fee shall be adjusted accordingly.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

2.9 Allowances for Interruptions in Service
Interruptions in service that are not due to the negligence of, or noncompliance with, the provisions of
this tariff by the Customer or the operation or malfunction of the facilities, power or equipment
provided by the Customer, will be credited to the Customer as set forth in 2.9.1 for the part of the
service that the interruption affects.
29.1 General

A. A credit allowance will be given when service is interrupted, except as specified
below. A service is interrupted when it becomes inoperative to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this tariff.

B. An interruption period begins when the Customer reports a service, facility or circuit
to be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.

C. If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired, but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired.

D. The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

2.9 Allowances for Interruptions in Service, (Cont'd.)
2.9.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

A. Due to the negligence of or noncompliance with the provisions of this tariff by any
person or entity, including but not limited to the Customer;

B. Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

C. Due to circumstances or causes beyond the reasonable control of the Company;

D. During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

E. A service will not be deemed to be interrupted if a Customer continues to voluntarily
make use of such service. If the service is interrupted, the Customer can get a service
credit, use another means of communications provided by the Company (pursuant to
Section 2.9.3), or utilize another service provider;

F. During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

G. That occurs or continues due to Customer failure to authorize replacement of any
element of special construction; and

H. That was not reported to the Company within thirty (30) days of the date that service
was affected.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)
29 Allowances for Interruptions in Service, (Cont'd.)
2.9.3 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

2.9.4 Application of Credits for Interruptions in Service

A. Credits for interruptions in service that is provided and billed on a flat rate basis for a
minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount equivalent to the proportionate charge
to the Customer for the period of service during which the event that gave rise to the
claim for a credit occurred. A credit allowance is applied on a pro rata basis against
the rates specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a credit.

B. For calculating credit allowances, every month is considered to have thirty (30) days.
C. A credit allowance will be given for interruptions of thirty (30) minutes or more. Two

or more interruptions of fifteen (15) minutes or more during any one 24-hour period
shall be combined into one cumulative interruption.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)
2.9 Allowances for Interruptions in Service, (Cont'd.)

2.9.4 Application of Credits for Interruptions in Service, (Cont'd.)

D. Interruptions of 24 Hours or Less
Length of Interruption Amount of Service To Be Credited
Less than 1 hour None
1 hour up to but not including V4 Day
6 hours

6 Hours up to but not 1% Day

including 12 hours
12 hours up to but not One Day

including 24 hours

E. Interruptions Over 24 Hours and Less Than 72 Hours
Interruptions over 24 hours and less than 72 hours will be credited 1/2 day for each
12-hour period or fraction thereof. No more than one full day's credit will be allowed
for any period of 24 hours.

F. Interruptions Over 72 Hours

Interruptions over 72 hours will be credited one day for each full 24-hour period. No
more than thirty (30) days credit will be allowed for any one month period.
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2.9

2.10

2.11

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Allowances for Interruptions in Service, (Cont'd.)

2.9.5

Cancellation For Service Interruption

For services provided under a term agreement, cancellation or termination of service prior to
the expiration of the term for service interruption is permitted only if any circuit experiences a
single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours
in a continuous 12-month period. The right to cancel service under this provision applies only
to the single circuit that has been subject to the outage or cumulative service credits.

Use of Customer Service by Others

2.10.1 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From each
joint use arrangement, one member will be designated as the Customer responsible for the
manner in which the joint use of the service will be allocated. The Company will accept
orders to start, rearrange, relocate, or discontinue service only from the designated Customer.
Without affecting ultimate Customer responsibility for payment of all charges for the service,
each joint user shall be responsible for the payment of the charges billed to it.

Cancellation by Customer

Customers may cancel service verbally or in writing. The company shall hold the Customer
responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up to the
cancellation date. Customers that cancel the primary local exchange line will have the entire account
disconnected, including any secondary line and all associated features. In the event the Customer
executes a term commitment agreement with the Company, the Customer must cancel service and
terminate the agreement in accordance with the agreement terms.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)
2.12  Cancellation of Service/Termination Liability

The Customer must give a thirty (30) day advance notice to the Company to cancel service. If a
Customer cancels a Service Order or terminates services before the completion of the term for any
reason whatsoever other than a service interruption (as defined in Section 2.9.1 above), the Customer
agrees to pay to the applicable Company termination liability charges, as defined below. These charges
shall become due as of the effective date of the cancellation or termination and be payable within the
period, set forth in Section 2.5.2.

2.12.1 Termination Liability

The Customer may cancel service without termination liability at the end of the term of the
agreement by providing written notice at least 30 days prior to the end of the term of the intent
to do so. The Customer's termination liability for cancellation of service prior to the end of the
initial or any renewal term shall be equal to:

A. all unpaid nonrecurring charges reasonably expended by the Company to establish
service to the Customer; plus

B. any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by the Company on behalf of the Customer; plus

C. 90% of the Monthly Recurring Charge for the service under the term agreement,
multiplied by the number of lines, multiplied by the months remaining in the term
agreement.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)
2.13  Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties:
2.13.1 to any subsidiary, parent company or affiliate of the Company; or

2.13.2 pursuant to any sale or transfer of substantially all the assets of the Company; or

2.13.3 pursuant to any financing, merger or reorganization of the Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)
2.14  Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or
implied authority to use the network, obtains Company services provided under this tariff.

2.14.1 Customer Liability for Fraud and Unauthorized Use of the Network

A. The Customer is liable for the unauthorized use of the network obtained through the
frandulent use of a Company calling card, if such a card is offered by the Company,
or an accepted credit card, provided that the unauthorized use occurs before the
Company has been notified.

B. A Company calling card is a telephone calling card issued by the Company at
Customer request, which enables the Customer or user(s) authorized by the Customer
to place calls over the Network and to have the charges for such calls billed to the
Customer account.

An accepted credit card is any credit card that a cardholder has requested or applied
for and received, or has signed, used, or authorized another person to use to obtain
credit. Any credit card issued as a renewal or substitute in accordance with this
paragraph is an accepted credit card when received by the cardholder.

C. The Customer must give the Company written or oral notice that an unauthorized use
of a Company calling card or an accepted credit card has occurred or may occur as a
result of loss, and/or theft.

D. The Customer is responsible for payment of all charges for calling card services
furnished to the Customer or to users authorized by the Customer to use service
provided under this tariff, unless due to the negligence of the Company. This
responsibility is not changed due to any use, misuse, or abuse of the Customer's
service or Customer-provided equipment by third parties, Customer employees, or
the public.

The liability of the Customer for unauthorized use of the Network by credit card
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money,
property, labor, or services obtained by the unauthorized user before notification to
the Company.
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2.15

2.16

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Notices and Communications

2.15.1

2.15.2

2,153

2.15.4

The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which Company bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a
separate address on each bill for service to which the Customer shall mail payment on that
bill.

Except as otherwise stated in this tariff, all notices or other communications required to be
given pursuvant to this tariff will be in writing. Notices and other communications of either
party, and all bills mailed by the Company, shall be presumed to have been delivered to the
other party on the third business day following placement of the notice, communication or bill
with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when
actnally received or refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.

Taxes, Fees and Surcharges

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in addition to
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not
limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax. Unless
otherwise specified in this tariff, such taxes, fees and surcharges are in addition to rates as quoted in
this tariff and will be itemized separately on Customer invoices.
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2.16

2.17

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

Taxes, Fees and Surcharges, (Cont'd.)

2.16.1

Arizona Universal Service Fund (AUSF)

In addition to all other taxes and fees that are listed herein or passed through in the normal
course of business (e.g. sales tax), the Company shall also add an amount to be collected to
each bill for recovery of the Arizona Universal Service Fund (AUSF).

Towards the ultimate goal that basic service be available and affordable to all citizens of the
state, the Arizona Corporation Commission has created support mechanisms to assist in the
provision of such service in high-cost areas. Pursuant to Arizona Administrative Code, R14-2,
Atrticle 12, the Rule directs that the surcharge will be levied on all telecommunications service
purchased by end-users.

The Arizona Universal Service Fund (AUSF) surcharge will be the amount set forth in the
Arizona Administrative Code, R14-2, Article 12. The percentage and amounts set forth will
be subject to periodic adjustment by the Commission.

Miscellaneous Provisions

2.17.1

2.17.2

Telephone Number Changes

Whenever any Customer telephone number is changed after a directory is published, the
Company shall intercept all calls to the former number for up to one hundred and twenty
(120) days and give the calling party the new number provided existing central office
equipment will permit, and the Customer so desires.

When service in an existing location is continued for a new Customer, the existing telephone
number may be retained by the new Customer only if the former Customer consents in
writing, and if all charges against the account are paid or assumed by the new Customer.

Maintenance and Operations Records

Records of various tests and inspections, to include non-routine corrective maintenance
actions or monthly traffic analysis summaries for network administration, necessary for the
purposes of the Company or to fulfill the requirements of Commission rules shall be kept on
file in the office of the Company as required under Commission rules.
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SECTION 3.0 - SERVICE AREAS
3.1 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas
currently served by the following Incumbent LEC:

1) Qwest Communications, Inc.
3.2 Rate Groups
Charges for local services provided by the Company may be based, in part, on the Rate Group

associated with the Customer’s End Office. The Company will mirror the Rate Groups and local
calling areas of the incumbent LEC.
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SECTION 4 - SERVICE CHARGES AND SURCHARGES

4.1 Service Order and Change Charges
4.1.1 General
Non-recurring charges apply to processing Service Orders for new service and for changes in
service.
4.1.2 Nonrecurring Charges
Maximum Rate
Business Residential
New Installation Charge, per line:
Initial Line: $£85.00 $55.00
Additional Line, each: $85.00 $55.00
Change Charges, per order
Change type or class of service: $55.00 $20.00
4.2 Restoral Charge
A restoral charge applies each time a service is reconnected after suspension or termination for
nonpayment, but before cancellation of the service.
Maximum Rate
Business Residential
Restoration, per account: $32.00 $32.00
4.3 Premises Visit Charge
Premises Visit charges apply when the installation of network access facilities or trouble resolution
require a visit to the Customer’s premises.
Maximum Rate
Business Residential
Premises Visit Charge, per Visit: $160.00 $160.00
Premises Work Charge Initial 30 minutes: $160.00 $160.00
Each additional 15 minutes or fraction: $ 90.00 $ 90.00
Trouble Isolation Charge $150.00 $140.00
i
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (Cont’d.)

4.4 Carrier Presubscription

4.4.1 General

Carrier Presubscription is a procedure whereby a Customer designates to the Company the
carrier that the Customer wishes to be the carrier of choice for intraLATA and interLATA toll
calls. Such calls are automatically directed to the designated carrier, without the need to use
carrier access codes or additional dialing to direct the call to the designated carrier.
Presubscription does not prevent a Customer who has presubscribed to an IntraLATA or
InterLATA toll carrier from using carrier access codes or additional dialing to direct calls to
an alternative long distance carrier on a per call basis.

4.4.2 Presubscription Options - Customers may select the same carrier or separate carriers for
intraLATA and interLATA long distance. The following options for long distance
Presubscription are available:

Option A:

Option B:

Option C:

Option D:

Option E:

Option F:

Customer selects the Company as the presubscribed carrier for IntraLATA
and InterLATA toll calls subject to presubscription.

Customer may select the Company as the presubscribed carrier for
IntraLATA calls subject to presubscription and some other carrier as the
presubscribed carrier for interLATA toll calls subject to presubscription.

Customer may select a carrier other than the Company for intraLATA toll
calls subject to presubscription and the Company for interLATA toll calls
subject to presubscription.

Customer may select a carrier other than the Company for both intraLATA
and interLATA toll calls subject to presubscription

Customer may select two different carriers, neither being the Company for
intraLATA and interLATA toll calls. One carrier to be the Customer’s
primary intralLATA interexchange carrier. The other carrier to be the
Customer’s primary interLATA interexchange carrier.

Customer may select a carrier other than the Company or no presubscribed
carrier for intraLATA toll calls subject to presubscription which will require
the Customer to dial a carrier access code to route all intraLATA toll calls to
the carrier of choice for each call.
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4.4

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (Cont’d.)

Carrier Presubscription, (Cont’d.)

4.4.3

4.4.4

Rules and Regulations

Customers of record will retain their primary interexchange carrier(s) until they request that
their dialing arrangements be changed.

Customers of record or new Customers may select either Options A, B, C, D, E or F for
intraLATA Presubscription.

Customers may change their selected Option and/or presubscribed toll carrier at any time
subject to charges specified in 4.4.5 below:

Presubscription Procedures

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time
the Customer places an order to establish local exchange service with the Company. The
Company will process the Customer’s order for service. All new Customers’ initial requests
for intralLATA toll service presubscription shall be provided free of charge.

If anew Customer is unable to make selection at the time the new Customer places an order to
establish local exchange service, the Company will read a random listing of all available
intraLATA and interLATA carriers to aid the Customer in selection. If selection is still not
possible, the Company will inform the Customer that he/she will be given 90 calendar days in
which to inform the Company of his/her choice for primary toll carrier(s) free of charge. Until
the Customer informs the Company of his/her choice of primary toll carrier, the Customer will
not have access to long distance services on a presubscribed basis, but rather will be required
to dial a carrier access code to route all toll calls to the carrier(s) of choice. Customers who
inform the Company of a choice for toll carrier presubscription within the 90 day period will
not be assessed a service charge for the initial Customer request.

Customers of record may initiate an intraLATA or interLATA presubscription change at any
time, subject to the charges specified in 4.4.5 below. If a Customer of record inquires of the
Company of the carriers available for toll presubscription, the Company will read a random
listing of all available intraLATA carriers to aid the Customer in selection.
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (Cont’d.)
4.4 Carrier Presubscription, (Cont’d.)
4.4.5 Presubscription Charges

A. Application of Charges
After a Customer’s initial selection for a presubscribed toll carrier and as detailed in
Paragraph 4.4.4 above, for any change thereafter, a Presubscription Change Charge,
as set for the below will apply. Customers who request a change in intral. ATA and
interLATA carriers with the same order will be assessed a single charge per line.

B. Nonrecurring Charges

Maximum Rate
Per business or residence line

Electronic Request $2.50
Manual Request $11.00
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4.5

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (Cont’d.)
Public Telephone Surcharge

In order to recover Company expenses to comply with the FCC's pay telephone compensation plan
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all
intrastate calls that originate from any pay telephone used to access Company provided services. This
surcharge, which is in addition to standard tariffed usage charges and any applicable service charges
and surcharges associated with service, applies for the use of the instrument used to access Company
provided service and is unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to
the initial completed call and any reoriginated call (e.g., using the "#" symbol). The Public Pay
Telephone Surcharge does not apply to calls placed from pay telephones at which the Customer pays
for service by inserting coins during the progress of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

Maximum Rate
Rate Per Call: $0.60
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SECTION 5 - LOCAL EXCHANGE SERVICES
5.1 General

Local exchange service is offered to business and residential Customers on a presubscription basis
from equal access originating end offices only. Rates for service may vary by call type and/or term
commitment. Usage rates, per call charges and monthly fees may apply. In addition, applicable Service
Order and other non-recurring charges may apply. Call timing is defined in the description for each
service, where applicable. Service is available 24 hours a day, 7 days a week. Service is available
where technically feasible and where facilities permit.

5.1.1 Application of Business and Residential Rates
A, General

The determination as to whether telephone service should be classified as Business or
Residential is based on the character of the use to be made of the service. Service is
classified as Business service where the use is primarily or substantially of a business,
professional, institutional, or otherwise occupational nature. Where the business use,
if any, is incidental and where the major use is of a personal or domestic nature at the
person's dwelling, service is classified as Residential service.
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SECTION 5 - LOCAL EXCHANGE SERVICES, (Cont’d.)

5.1 General, (Cont’d.)

5.1.1 Application of Business and Residential Rates, (Cont’d.)

B. Business rates apply at the following locations, among others:

1.

In offices, stores and factories, and in quarters occupied by clubs, lodges,
fraternal societies, schools, colleges, libraries, hospitals, and other business
establishments.

In residence locations where the place of residence is in the immediate
proximity to a place of business and it is evident that the telephone in the
residence is or will be used for business purposes, and in residence locations
where an extension is located at a place where business rates would apply.

In the residence of a practicing physician, dentist, veterinary, surgeon, or
other medical practitioner who has no service at business rates at another
location.

In any residence location where there is substantial business use of the
service and the customer has no service at business rates.

C. Residence rates apply at the following locations, among others:

1.

In private residences; in the residential portion of hotels, apartment houses,
boarding houses, churches, or institutions when the use of the service is
confined to the domestic use of the Customer and listings of a business
nature are not furnished.

In the residence of a practicing physician, dentist, veterinarian, surgeon, or
other medical practitioner provided that such residence is not a part of an
office building and provided the Customer has service charged for at
business rates another location.
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SECTION 5 - LOCAL EXCHANGE SERVICES, (Cont’d.)
5.1 General, (Cont’d.)
5.1.2 Emergency Services Calling Plan

Access (at no additional charge) to the local operator or emergency services bureau by dialing
0- or 9-1-1 is offered at no charge to the Customer.

Message toll telephone calls to governmental emergency service agencies as set forth in A.
following, having primary or principal responsibility with respect to the provision of
emergency services to persons and property in the area from which the call is made, meeting
the definition and criteria of an emergency call as set forth in B. following are offered at no
charge to Customers:

A. Governmental fire fighting, Arizona Highway Patrol, police, and emergency squad
service (as designated by the appropriate governmental agency) qualify as
governmental emergency service agencies provided they answer emergency service
calls on a personally attended (live) twenty-four (24) hour basis, three hundred sixty-
five (365) days a year, including holidays.

B. An emergency is an occurrence or set of circumstances in which conditions pose
immediate threat to human life, property, or both and necessitate that prompt action
be taken. An emergency call is an originated call of short duration to a governmental
emergency services agency in order to seek assistance for such an emergency.
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SECTION 5 - LOCAL EXCHANGE SERVICES, (Cont’d.)
5.2 Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

5.2.1 Calls are measured in durational increments identified for each service. All calls that are
fractions of a measurement increment are rounded-up to the next whole unit.

5.2.2 Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by
the terminating local carrier and any intermediate carrier(s). Timing for operator service
person-to-person calls start with completion of the connection to the person called or an
acceptable substitute, or to the PBX station called.

5.2.3 Timing terminates on all calls when the calling party hangs up or the Company’s network
receives an off-hook signal from the terminating carrier.
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5.3

SECTION 5 - LOCAL EXCHANGE SERVICES, (Cont’d.)

Basic Local Exchange Service

5.3.1

General

Basic Local Exchange Service provides a Customer with a telephonic connection to, and a
unique telephone number on, the Company switching network that enables the Customer to:

1. receive calls from other stations on the public switched telephone network;

2. access the Company’s Local Calling Services and other Services as set forth in this
tariff;

3. access interexchange calling services of the Company and of other carriers;

4, access (at no additional charge) to the Company’s operators and business office for
service related assistance;

5. access toll-free telecommunications services such as 800 NPA; and access toll-free
emergency services by dialing 0 or 9-1-1 (where available);

6. access relay services for the hearing and/or speech impaired.

Basic Local Exchange Services cannot be used to originate calls to caller-paid information
services (e.g., 900, 976) provided by other companies. Calls to those numbers and other
numbers used for caller-paid information services will be blocked. Each Basic Local
Exchange Service corresponds to one or more telephonic communications channels that can
be used to place or receive one call at a time.

Individual line Residence and Business Basic Local Exchange Service is comprised of
exchange access lines defined as follows:

Exchange Access Line - The service central office line equipment and all facilities up to the
demarcation point. These facilities provide access to and from the telecommunications
network for message toll service and for local calling appropriate to the tariffed use offering
selected by the Customer.
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SECTION 5 - LOCAL EXCHANGE SERVICES, (Cont’d.)
| 53 Basic Local Exchange Service, (Cont’d.)
5.3.2 Business Local Exchange Service

Business Local exchange service lines and trunks are provided on a single party (individual)
basis only. No multi-party lines are provided. Service is available on a flat or measured rate
basis depending on the service plan selected by the Customer. Not all service plans will be
available in all areas.

Recurring charges for Business Local Exchange Service are billed monthly in advance.
Usage charges, if applicable, are billed in arrears. Non-recurring charges for installation or
rearrangement of service are billed on the next month’s bill immediately following work
performed by the Company.

Calling features are available at the rates set forth in Section 6 of this tariff. Long distance and
intralLATA toll usage will be billed at per-minute rates, as found in Section 7 of this tariff.

A. Individual Line Business Flat Rate Service
1. Description
Under this service offering, the Customer pays a flat monthly rate, as

specified in (2) below, which includes unlimited local calling within the
local calling area. Nonrecurring charges may also apply, as specified in

Section 4.
2. Rates and Charges
Maximum Rate
Monthly Recurring
Per line $60.00
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SECTION 5 - LOCAL EXCHANGE SERVICES, (Cont’d.)

53 Basic Local Exchange Service, (Cont’d.)

5.3.3

Residential Local Exchange Service

Residential Local exchange service lines are provided on a single party (individual) basis
only. No multi-party lines are provided.

Recurring charges for Residential Local Exchange Service are billed monthly in advance.
Non-recurring charges for installation or rearrangement of service are billed on the next
month’s bill immediately following work performed by the Company.

Residential Service is offered on a flat rate basis. Under the standard flat rate offering, the
Customer pays a flat monthly rate, which includes unlimited local calling within the local
calling area. Calling features are available upon request at the rates set forth in Section 6 of
the tariff. Long distance and intraLATA toll usage will be billed at per-minute rates, as found
in Section 7 of this tariff.

A. Individual Line Flat Rate Residential Service
1. Description
Under this service offering, the Customer pays a flat monthly rate, as

specified in (2) below, which includes unlimited local calling within the
local calling area. Nonrecurring charges may also apply, as specified in

Section 4.
2. Rates and Charges
Maximum Rate
Monthly Recurring
Initial Line $26.00
Each Additional Line $21.00
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6.1

SECTION 6 — SUPPLEMENTAL SERVICES

Custom Calling Features

6.1.1

6.1.2

General

The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are provided subject to availability; features may not be
available with all classes of service. Transmission levels may not be sufficient in all cases.

Description of Features

Anonymous Call Rejection — Allows Customer to automatically reject calls that have been
marked as anonymous.

Call Blocker — Allows Customer to block calls from preselected telephone numbers.

Call Forwarding - Allows incoming call to be automatically transferred to another telephone
number specified by the Customer. The feature is activated by the Customer entering a
specified code on their handset and entering the telephone number to which calls will be
transferred.

Call Return - Automatically redials the last incoming call.

Call Trace - Allows the Customer to dial a Call Trace activation code to initiate a trace of the
last incoming call without obtaining prior legal authorization or assistance from the Company.
The results of a completed trace will be recorded in the Central Office and will be made
available only to law enforcement agencies, as directed by the Customers.

Call Waiting - Signals the Customer with a burst of tone to indicate that another call is
waiting.

Call Waiting ID — Allows Customer to identify the name and number of an incoming caller
when the customer is already speaking and another call is received.

Caller ID - Provides for the display of the calling party telephone number on Caller ID
compatible customer premises equipment.

Caller ID with Name — Provides for the display of the calling party name and telephone
number on Caller ID compatible customer premises equipment.

Personalized Ring — Provides the Customer with separate telephone numbers, each with a
distinctive ring, associated with one line.
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SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)

6.1 Custom Calling Features, (Cont’d.)
6.1.2 Description of Features, (Cont’d.)

Priority Call — Provides Customer with a distinctive ring when Customer is called from
preselected telephone numbers.
Remote Access to Call Forwarding - Allows for the Customer to automatically forward all
incoming calls to another telephone number.
Repeat Dialing - Automatically redials a busy number for up to 30 minutes until line is
available.
Speed Calling 8 - Allows the Customer to dial an abbreviated code to originate a call to any
of 8 pre-programmed telephone numbers.
Speed Calling 30 - Allows the Customer to dial an abbreviated code to originate a call to any
of 30 pre-programmed telephone numbers.
Three—Way Calling - Allows the Customer to add a third party to an existing conversation.
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SECTION 6 - SUPPLEMENTAL SERVICES, (Cont’d.)
6.1 Custom Calling Features, (Cont’d.)
6.1.3 Rates and Charges
A. The following features are available to Customers on a monthly basis. Customers are
allowed unlimited use of each feature. No usage sensitive charges apply. Multiline
Customers must order the appropriate number of features based on the number of

lines which will have access to the features.

The rates and charges below are provided on a month-to-month basis.

Maximum
Monthly Recurring Charge
Custom Calling Feature Business Residential
Anonymous Call Rejection $11.00 $11.00
Call Blocker $11.00 $11.00
Call Forwarding $7.00 $1.30
Call Return $8.00 $10.00
Call Waiting $16.00 $10.00
Call Waiting ID $16.00 $10.00
Caller ID $20.00 $18.00
Caller ID with Name $20.00 $18.00
Personalized Ring 1 Number $16.00 $10.00
Personalized Ring 2 Numbers $11.00 $5.00
Personalized Ring 3 Numbers $11.00 $5.00
Priority Call $8.00 $6.00
Remote Access to Call Forwarding $18.00 $12.00
Repeat Dialing $10.00 $8.00
Speed Calling 8 $8.00 $6.20
Speed Calling 30 $11.00 $9.00
Three-Way Calling $11.00 $9.00
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SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)
6.1 Custom Calling Features, (Cont’d.)
6.1.3 Rates and Charges, (Cont’d.)

B. The following features are available to all local exchange Customers on a per use
basis. Customers may utilize each feature by dialing the appropriate access code. The
Customer will be billed a per use charge each time the feature is used by the
Customer. Customers may choose to subscribe to these features on a monthly basis to
obtain unlimited use of these features for a fixed monthly charge.

Custom Calling Feature Maximum Rate
Per Use
Call Return $1.50
Repeat Dialing $1.50
Three Way Calling $1.50
Call Trace $1.50
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6.2

SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)

Directory Assistance Service

6.2.1

6.2.2

General

A Customer may obtain Directory Assistance in determining telephone numbers by calling the
Directory Assistance operator. The Customer may request a maximum of two (2) telephone
numbers per call to Directory Assistance service without additional charges. There are no call
allowances for Directory Assistance Services.

Regulations

A Directory Assistance Charge applies for each telephone number, area code, and/or general
information requested from the Directory Assistance operator except as follows:

A. Calls originating from a Public Telephone Service line to points within the local and
intraLATA calling area.

B. Requests for telephone numbers of non-published service.

C. Requests in which the Directory Assistance operator provides an incorrect number
provided that the calling party reports the wrong number to the Company.

D. Requests for telephone numbers that were omitted from the alphabetical directory as
a result of Company error.
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SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)

6.2 Directory Assistance Service, (Cont’d.)
6.2.3 Rates
Unless one of the exceptions listed above applies, the charges as shown below apply for each
request made to the Directory Assistance operator:
Maximum Rate
Local and IntraLATA DA, Per Call
Direct Dialed $2.30
Operator Assisted $6.90
National DA, Per Call $5.00
6.2.4  Call Completion
The appropriate operator assisted per call surcharge will apply for each request made to the
Directory Assistance Operator in which the operator completes the call to the desired number.
See Section 6.3.3.A of this tariff for rates.
There are no allowances for Directory Assistance Call Completion.
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6.3

SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)

Operator Services

6.3.1

General

The Company’s operator services, available to presubscribed Customers, are accessible on a
twenty-four (24) hour per day seven (7) days per week basis. The types of calls handled are as
follows:

Customer Dialed Calling/Credit Card Call - This charge applies in addition to any
applicable usage charges for station to station calls billed to an authorized Calling Card or
Commercial Credit Card. The Customer must dial the destination telephone number where the
capability exists for the Customer to do so. A separate rate applies in the event operator
assistance is requested for entering the Customer’s card number for billing purposes.

Operator Dialed Calling/Credit Card Call - This charge applies in addition to any
applicable usage charges for station to station calls billed to an authorized telephone Calling
Card or Commercial Credit Card and the operator dials the destination telephone number at
the request of the Customer.

Operator Station - These charges apply in addition to any applicable usage charges for non-
Person-to-Person calls placed using the assistance of a Company operator and billed Collect,
to a Third Party, by deposit of coins in Pay Telephones, or via some method other than a
Calling Card or Commercial Credit Card.

Person-to-Person - This charge applies in addition to any applicable usage charges for calls
placed with the assistance of a Company operator to a particular party at the destination
number. This charge applies regardless of billing method, including but not limited to billing
to a Calling Card, Commercial Credit Card, Collect, by deposit of coins in Pay Telephones, or
to a Third Party. Charges do not apply unless the specified party or an acceptable substitute is
available.
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6.3

SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)

Operator Services, (Cont’d.)

6.3.2

Busy Line Verification and Interrupt Service

Upon request of a calling party the Company will verify a busy condition on a designated
local service line. The operator will determine if the line is clear or in use and report to the
calling party. At the request of the Customer, the operator will interrupt the call on the busy
line. Emergency Interruption is only permitted in cases where the calling party indicates an
emergency exists and requests interruption.

A Verification Charge will apply when:
A. The operator verifies that the line is busy with a call in progress, or
B. The operator verifies that the line is available for incoming calls.

Both a Verification Charge and an Emergency Interrupt Charge will apply when the operator
verifies that a called number is busy with a call in progress and the Customer requests
interruption. The operator will interrupt the call advising the called party of the name of the
calling party and the called party will determine whether to accept the interrupt call. Charges
will apply whether or not the called party accepts the interruption.

No charge will apply when the calling party advises that the call is to or from an official
public emergency agency. Busy Verification and Emergency Interrupt Service is furnished
where and to the extent that facilities permit.

The Customer shall identify and save the Company harmless against all claims that may arise
from either party to the interrupted call or any person.
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SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)
6.3 Operator Services, (Cont’d.)
6.3.3 Rates
A. Local and IntraLATA Operator Service Rates
1. Usage Charges

Usage charges will be billed at the rate in effect for the presubscribed service
plan purchased by the Customer. See Section 5 of this tariff.

2, Per Call Service Charges
Maximum
Per Call
Calling Card (mechanized) $4.00
Calling Card (operator assisted) $6.00
Station-to-Station (partially assisted) $4.60
Station-to-Station (fully assisted) $7.60
Person-to-Person (partially assisted) $9.00
Person-to-Person (fully assisted) $12.00
B Busy Line Verification and Line Interrupt Service Rates
Maximum
Per Request
Busy Line Verification $6.00
Busy Line Interrupt $12.00
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6.4

SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)

Directory Listing Service

6.4.1

General Terms and Conditions

A.

The Company shall provide for a single directory listing, termed the primary listing,
in the telephone directory published by the dominant exchange service provider in
the customer’s exchange areas of the Station number which is designated as the
Customer’s main billing number. Directory listings of additional Company Station
numbers, other than the Customer’s main billing number, associated with a
Customer’s service will be provided for a monthly recurring charge per listing.

The Company reserves the right to limit the length of any listing in the directory by
the use of abbreviations when, in its judgment, the clearness of the listing, or the
identification of the Customer is not impaired thereby. Where more than one line is
required to properly list the Customer, no additional charge is made.

The Company may refuse a listing which is known not to constitute a legally
authorized or adopted name, obscenities in the name, or any listing which, in the
opinion of the Company, is likely to mislead or deceive calling persons as to the
identity of the listed party, or is a contrived name used for advertising purposes or to
secure a preferential position in the directory or is more elaborate than is reasonably
necessary to identify the listed party. The Company, upon notification to the
Customer, will withdraw any listing which is found to be in violation of its rules with
respect thereto.

Each listing must be designated Government or Business to be placed in the
appropriate section of the directory. In order to aid the user of the directory, and to
avoid misleading or deceiving the calling party as to the identity of the listed party,
only business listings may be placed in the Business Section and only residential
listings in the Residential section. The Company, upon notification to the customer,
will withdrew any listing which is found to be in violation of it s rules with respect
thereto.

In order for listings to appear in an upcoming directory, the Customer must furnish
the listing to the Company in time to meet the directory publishing schedule.
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6.4

SECTION 6 - SUPPLEMENTAL SERVICES, (Cont’d.)

Directory Listing Service, (Cont’d.)

6.4.1 General Terms and Conditions (Cont'd.)

F.

L

Rates and regulations for listing service are applicable only to listings in the
alphabetical directories.

Directory listings are limited to such information as is essential to the identification
of'the listed party. The listing of a service, commodity, or trade name is not permitted
unless it is the name or an integral part of the name under which the Customer does
business.

A listing is limited to one line in the directory, except where in the judgment of the
Company, more than one line is required to identify the Customer properly. In such

cases, the additional lines required are provided at no extra charge.

Listing services are available with all classes of main telephone exchange service.

6.4.2 Listings

A.

Primary Listing

One listing, termed the initial listing is included with each Customer’s service, and
with the initial line of a line hunting group.

Additional Listings

For a charge, additional listings may be included in the alphabetical directory and on
directory assistance records, or appear on directory assistance records only. The
monthly rate for additional listings applies when the listings appear in Directory
Assistance records in accordance with the date requested by the customer.

If an additional listing is ordered discontinued by the Customer after the closing of
the directory, the monthly rate continues through that issue of the directory and up to
the date for rates to be effective for the next directory. If the additional listing is
ordered discontinued before the closing date of the directory in which it would first
appear, the monthly rate continues only to the date of cancellation by the customer,
with a minimum service period of one month.

Issued: October 17,2011 Effective:

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC.

Arizona Tariff No. 1

d/b/a OneTouch Communications Original Page 74
d/b/a Touch Base Communications

6.4

SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)

Directory Listing Service, (Cont’d.)

6.4.2 Listings, (Cont’d.)

C.

Nondirectory Listed Service

Nondirectory listed service means that the Customer’s telephone number is not listed
in the directory, but does it appear in the Company Directory Assistance Records.

This service is subject to the rules and regulations for E911 service, where
applicable.

The Company will complete calls to a non-listed number.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the Company
is not liable for any damages that might arise from publishing a non-listed number in
the directory or disclosing it to some. If, in error, the telephone number is listed in the
directory, the only obligation of the Company is to credit or refund any monthly
charges the Customer paid for non-listed service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount
the Company must pay as a result of) and save the Company harmless against any
and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the publication of a nondirectory listed service or the disclosing of said
number to any person.
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6.4

SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)

Directory Listing Service, (Cont’d.)

6.4.2 Listings, (Cont’d.)

D.

Nonpublished Service

Nonpublished service means that the customer’s telephone number is not listed in the
directory, nor does it appear in the Company’s Directory Assistance Records.
However, such information may be displayed on a call-by-call basis at Public Safety
Answering Point locations where Enhanced Universal Emergency Number service is
provided (E911).

The Company will complete calls to a non-published number only when the caller
dials direct or gives the operator the number. No exceptions will be made, even if the
caller says it is an emergency.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the Company
is not liable for any damages that might arise from publishing a non-published
number in the directory or disclosing it to some. If, in error, the telephone number is
published in the directory, the Company’s only obligation is to credit or refund any
monthly charges the customer paid for non-published service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount
the Company must pay as a result of) and save the Company harmless against any
and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the publication of a non-published service or the disclosing of said
number to any person.
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6.4 Directory Listing Service, (Cont’d.)

6.4.3 Rates

A.

Monthly Recurring Charges

Additional Listing, per listing:
Non-Published, per line
Non-Listed Service, per listing:

Nonrecurring Charges

SECTION 6 — SUPPLEMENTAL SERVICES, (Cont’d.)

Maximum Rate

Business
$9.50
$4.70
$3.70

Residential
$3.70
$3.80
$3.00

Maximum Rate

Business Residential
Additional Listing, per listing: $5.00 $5.00
Non-Published, per line $5.00 $5.00
Non-Listed Service, per listing: $5.00 $5.00
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SECTION 7 — LONG DISTANCE SERVICES

7.1 Outbound Services
7.1.1 IntraLATA Switched Service
IntraLATA Switched Service is an outbound calling plan available to Customers who
presubscribe to any one of the Company local exchange services. Calls are billed in six (6)
second increments after an initial period for billing purposes of eighteen (18) seconds.
Maximum Rate
Residential - Per Minute Rate: $0.30
Business — Per Minute Rate: $0.30
7.1.2 InterLATA Toll Service
InterLATA Toll Service is a switched outbound plan available to Customers who
presubscribe to any one of the Company local exchange services. Calls are billed in six (6)
second increments after an initial period for billing purposes of eighteen (18) seconds.
Maximum Rate
Residential - Per Minute Rate: $0.30
Business — Per Minute Rate: $0.30
Issued: October 17, 2011 Effective:
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SECTION 7 — LONG DISTANCE SERVICES, (Cont’d.)
7.2 Toll Free Services

7.2.1 Switched Toll Free Service

Switched Toll Free Service is available to Customers for incoming calls. Calls originate from
any interstate or intrastate location over a toll free number and terminate to a Customer-
provided switched access line. Call charges are billed to the Subscriber rather than to the
originating caller. Rates are neither time-of-day sensitive nor mileage sensitive. Calls are
billed in six (6) second increments after a minimum call duration for billing purposes of
eighteen (18) seconds. A Monthly Recurring Charge applies in addition to usage rates.

Maximum Rate

Per Minute Rate: $0.30
Monthly Recurring Charge: $20.00
Issued: October 17, 2011 Effective:
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SECTION 7 — LONG DISTANCE SERVICES, (Cont’d.)
7.3 Calling Card Service

Calling Card Service is available to Customers for placing calls while away from home or office. Calls
are originated by dialing a toll-free access number, followed by an account identification number and
personal identification number. Calls may originate from standard residential, business or pay
telephone access lines and may terminate to any interstate or intrastate location. Calls are billed in
sixty (60) second increments after an initial period for billing purposes of sixty (60) seconds. A one-
time charge for card set-up applies. There is no per call charge.

Maximum Rate

Per Minute Rate: $0.24

Set Up Charge: $3.98
Issued: October 17,2011 Effective:
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SECTION 8 — SPECIAL ARRANGEMENTS

8.1 Special Construction

8.1.1 Basis for Charges

Basis for Charges where the Company furnishes a facility or service for which a rate or charge
is not specified in the Company's tariffs, charges will be based on the costs incurred by the
Company (including return) and may include:

A.
B.
C.
D.

nonrecurring charges;
recurring charges;
termination liabilities; or
combinations of A. B., and C.

8.1.2 Basis for Cost Computation

The costs referred to in 8.1.1 preceding may include one or more of the following items to the
extent they are applicable:

A. Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:
1. equipment and materials provided or used;

2. engineering, labor, and supervision;
3. transportation; and
4. rights of way and/or any required easements.

B. Cost of maintenance.

C. Depreciation on the estimated cost installed of any facilities provided, based on the
anticipated useful service life of the facilities with an appropriate allowance for the
estimated net salvage.

D. Administration, taxes, and uncollectible revenue on the basis of reasonable average
cost for these items.

E. License preparation, processing, and related fees.

F. Tariff preparation, processing and related fees.

G. Any other identifiable costs related to the facilities provided; or

H. An amount for return and contingencies.
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SECTION 8 — SPECIAL ARRANGEMENTS, (Cont’d.)
8.1 Special Construction, (Cont’d.)
8.1.3 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of a customer.

A. The period on which the termination liability is based is the estimated service life of
the facilities provided.

B. The amount of the maximum termination liability is equal to the estimated amounts
(including return) for:

1. Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:

equipment and materials provided or used;
engineering, labor, and supervision;
transportation; and

rights of way and/or any required easements;

eoc o

license preparation, processing, and related fees;

tariff preparation, processing and related fees;

cost of removal and restoration, where appropriate; and

any other identifiable costs related to the specially constructed or rearranged
facilities.

USRS

C. The termination liability method for calculating the unpaid balance of a term
obligation is obtained by multiplying the sum of the amounts determined as set forth
in Section 8.1.3.B preceding by a factor related to the unexpired period of liability
and the discount rate for return and contingencies. The amount determined in Section
8.1.3.B preceding shall be adjusted to reflect the predetermined estimated net
salvage, including any reuse of the facilities provided. This amount shall be adjusted
to reflect applicable taxes.
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8.2

8.3

SECTION 8 - SPECIAL ARRANGEMENTS, (Cont’d.)
Non-Routine Installation and/or Maintenance

At the customer's request, installation and/or maintenance may be performed outside the Company's
regular business hours, or (in the Company's sole discretion and subject to any conditions it may
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other
costs incurred by or charged to the Company will apply. If installation is started during regular
business hours but, at the Customer's request, extends beyond regular business hours into time periods
including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

Individual Case Basis (ICB) Arrangements

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide
request from a customer or prospective customer for service which vary from tariffed arrangements.
Rates quoted in response to such requests may be different for tariffed service than those specified for
such service in the Rate Attachment. ICB rates will be offered to customers in writing and will be
made available to similarly situated customers.
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SECTION 9 - PROMOTIONAL OFFERINGS
9.1 General

From time to time the Company shall, at its option, promote subscription or stimulate network usage
by offering to waive some or all of the nonrecurring or recurring charges for the Customer (if eligible)
of target services for a limited duration. Such promotions shall be made available to all similarly
situated Customers in the target market area. The Company shall file promotions with the Commission
for tariff approval prior to offering service at promotional rates

9.2 Demonstration of Service

From time to time the Company may demonstrate service for potential Customers by providing free
use of its network on a limited basis for a period of time, not to exceed one (1) month.
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SECTION 10 — CURRENT PRICE LIST

Return Check Charge (Section 2.5.2)

Per Returned Check $25.00
Service Order and Change Charges (Section 4.1)
Business Residence
New Installation Charge, per line:
Initial Line: $42.50 $27.50
Additional Line, each: $42.50 $27.50
Change Charges, per order
Change type or class of service: $27.50 $10.00
Restoral Charge (Section 4.2)
Business Residence
Restoration, per account: $16.00 $16.00

Premises Visit Charge (Section 4.3)

Maximum Rate

Business Residential
Premises Visit Charge, per Visit: $95.00 $95.00
Premises Work Charge Initial 30 minutes: $95.00 $95.00
Each additional 15 minutes or fraction: $45.00 $45.00
Trouble Isolation Charge $95.00 $95.00
Carrier Presubscription Nonrecurring Charges (Section 4.4)
Per business or residence line
Electronic Request $1.25
Manual Request $5.50
Public Telephone Surcharge (Section 4.5)
Rate Per Call: $0.60
Issued: October 17,2011 Effective:
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SECTION 10 — CURRENT PRICE LIST, (Cont’d.)
Basic Local Exchange Service (Section 5.3)

Individual Line Flat Rate Service Monthly Recurring Charge

Business Residential
Initial Line $30.40 $13.18
Each Additional Line $30.40 $10.40

Monthly Recurring Charge

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753

Custom Calling Feature Business Residential
Anonymous Call Rejection $5.50 $5.50
Call Blocker $5.50 $5.50
Call Forwarding $3.50 $0.65
Selective Call Forwarding $4.35 $4.25
Call Return $3.85 $4.90
Call Waiting $8.00 $4.80
Call Waiting ID $8.00 $4.80
Caller ID $9.95 $9.00
Caller ID with Name $9.95 $9.00
Personalized Ring 1 Number $7.45 $4.80
Personalized Ring 2 Numbers $5.25 $2.50
Personalized Ring 3 Numbers $5.25 $2.50
Priority Call $3.75 $2.80
Remote Access to Call Forwarding $9.00 $6.00
Repeat Dialing $4.35 $4.00
Speed Calling 8 $3.85 $3.10
Speed Calling 30 $5.50 $4.50
Three-Way Calling $5.45 $4.35
Custom Calling Feature Rate Per Use
Call Return $0.75
Repeat Dialing $0.75
Three Way Calling $0.75
Call Trace $2.00
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SECTION 10 — CURRENT PRICE LIST, (Cont’d.)
Directory Assistance Service (Section 6.2)

Local and IntralLATA DA, Per Call

Direct Dialed $1.15
Operator Assisted $3.45
National DA, Per Call $2.49

Local and IntraLATA Operator Service Rates (Section 6.3)

Usage charges will be billed at the rate in effect for the presubscribed service plan purchased

by the Customer.
Per Call

Calling Card (mechanized) $2.00
Calling Card (operator assisted) $3.00
Station-to-Station (partially assisted) $2.30
Station-to-Station (fully assisted) $3.80
Person-to-Person (partially assisted) $4.50
Person-to-Person (fully assisted) $6.00

Busy Line Verification and Line Interrupt Service Rates

Per Request

Busy Line Verification $3.00
Busy Line Interrupt $6.00
Issued: October 17,2011 Effective:
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SECTION 10 — CURRENT PRICE LIST, (Cont’d.)
Directory Listing Service (Section 6.4)
A. Monthly Recurring Charge
Business Residential
Additional Listing, per listing: $4.75 $1.85
Non-Published, per line $2.35 $1.90
Non-Listed Service, per listing: $1.85 $1.50
B. Non-recurring Charge
Business Residential
Additional Listing, per listing: $0.00 $0.00
Non-Published, per line $0.00 $0.00
Non-Listed Service, per listing: $0.00 $0.00
Long Distance Outbound Services (Section 7.1)
A, IntraLLATA Switched Service
Residential - Per Minute Rate: $0.15
Business — Per Minute Rate: $0.15
B. InterLATA Toll Service
Residential - Per Minute Rate: $0.15
Business — Per Minute Rate: $0.15
Toll Free Service (Section 7.2)
Per Minute Rate: $0.15
Monthly Recurring Charge: $10.00
Calling Card Service (Section 7.3)
Per Minute Rate: $0.12
Set Up Charge: $1.99
Issued: October 17, 2011 Effective:
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ACCESS SERVICES TARIFF

ARIZONA ACCESS SERVICES TARIFF
OF
SPECTROTEL, INC.
d/b/a OneTouch Communications

d/b/a Touch Base Communications

This tariff contains the descriptions, regulations and rates applicable to the furnishing of
competitive access service and facilities for telecommunications services provided by
Spectrotel, Inc. within the State of Arizona. This tariff is on file with the Arizona Corporation
Commission. Copies may be inspected during normal business hours at the Company's
principal place of business at 3535 State Highway 66, Suite 7, Neptune, NJ 07753.
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ACCESS SERVICES TARIFF

CHECK SHEET

Sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

SHEET REVISION SHEET REVISION
Title Original * 31 Original *
1 Original * 32 Original *
2 Original * 33 Original *
3 Original * 34 Original *
4 Original * 35 Original *
5 Original * 36 Original *
6 Original * 37 Original *
7 Original * 38 Original *
8 Original * 39 Original *
9 Original * 40 Original *
10 Original * 41 Original *
11 Original * 42 Original *
12 Original * 43 Original *
13 Original * 44 Original *
14 Original * 45 Original *
15 Original * 46 Original *
16 Original * 47 Original *
17 Original * 48 Original *
18 Original * 49 Original *
19 Original * 50 Original *
20 Original * 51 Original *
21 Original * 52 Original *
22 Original * 53 Original *
23 Original * 54 Original *
24 Original * 55 Original *
25 Original * 56 Original *
26 Original * 57 Original *
27 Original * 58 Original *
28 Original * 59 Original *
29 Original * 60 Original *
30 Original *

*Indicates pages submitted with most recent filing.
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ACCESS SERVICES TARIFF
CHECK SHEET, (CONT'D.)
SHEET REVISION
61 Original*
62 Original*
63 Original*
64 Original*
65 Original*
66 Original*
67 Original*
68 Original*
69 Original*
70 Original*
71 Original*
72 Original*
73 Original*
74 Original*

*Indicates pages submitted with most recent filing.
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ACCESS SERVICES TARIFF
TABLE OF CONTENTS

THEIE PAZE....vevreeeieceieeee ettt ettt st r it s e b s e b e e s e st e e s sa e s s e be s e e s em e e s et e e b e e e beeennesaan e e e e netene Title
CRECK SHEEL ...viiiiiieieciiciiiter sttt ettt s e s bt et et e et e st e s st s st et e et e s st e santesmseseabensanesaanesesaeseesnenanas 1
TabIEe OFf COMIENTS ...coueeruieiiiieiieeetertrt ettt ettt e sttt st et e st e s e e s e st et e b s aseme s n e st s ebssbatanesnsennene 3
SYMDOIS ..ttt ettt ettt et e b st et et et a e e et s e s at e re e bt e saeente st e nr e s et enr et s 4
TATIEE FOTIMAL ...ttt s et e b e she st et e s e st e b e st et e e e st e e sesatensesaeesmbesneenteaeanten 5
Section 1 - DEfINITIONS  .oeieoviriieieeieiirreete ettt st rt et esesre et se s s ebs st e e st e mnseres e bobtosabemenarensenes 6
Section 2 - Rules and REGUIALIONS ....covovieiiiiiiiiiiiee ettt ettt s e se e st st e e e s nnn e 11
Section 3 - Ordering Options fOr ACCESS SEIVICE ..ivvivviiriiiriiiriiirirerreesiresretenreestsssseesssesesesasesssassnnsnns 51
Section 4 - SWItched ACCESS SETVICE ...ocuiiriiiieiiriiiee ettt ettt s se e sae s b s e sen e 57
Section 5 - SWitched ACCESS RAIES .....covereuiiriiriieieeieiee ettt etesees et s e sste s e e sas e e s e e st e snensaeaee 60
Section 6 - Miscellaneous CRATZES .......cccoerirrierieeririeririeeeetreesestesereteessses e saesstsses e s sresesssssessesessasssesenenens 68
Section 7 - Special AITAMZEIMENIS. .....cccvterrteriieietertese et rte et ese st et eere s e tostosrnentesees st estesatesseosstsnnsenerssns 72
Section 8 - Current Price LSt ... ...coceeiiiireieee ettt e et et e e s e e san e st e e 73
Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer

3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC.
d/b/a OneTouch Communications
d/b/a Touch Base Communications

ACCESS SERVICES TARIFF

Arizona Tariff No. 2
Original Page 4

The following are the only symbols used for the purposes indicated below:

D)
M

M)
™)
(R)
(M

SYMBOLS

Indicates Discontinued Rate or Regulation
Indicates Rate Increase

Indicates Move in Location of Text
Indicates New Rate or Regulation
Indicates Rate Reduction

Indicates Change of Text Only

Issued: October 17,2011
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ACCESS SERVICES TARIFF

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added between
sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 and 15 would
be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current sheet version on file with the Commission. For example, the
4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc.
the Commission follows in its tariff approval process, the most current sheet number on file with the
Commission is not always the tariff page in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to the next higher level:

2.
2.1

2.1.1

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a)
2.1.1.A.1.(a).1
2.1.1.A.1.(a).L(i).
2.1.1.A.1.().1G).(1).

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet accompanies
the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross-reference to the current
revision number. When new pages are added, the Check Sheet is changed to reflect the revision. All revisions
made in a given filing are designated by an asterisk (¥). There will be no other symbols used on this page if
these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision levels on some
pages). The tariff user should refer to the latest Check Sheet to find out if a particular sheet is the most current
on file with the Commission.
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS
Certain terms used generally throughout this tariff for the Access Services of this Company are defined below.

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven
digit code has the form 950-XXXX or 101 XXXX.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of originating or
terminating communications.

Access Service Request (ASR): The industry service order format used by Access Service Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution
function for originating or terminating traffic between local switching centers and Customers' premises.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use
Access Services or is placed in a position by the Customer, either through acts or omissions, to use Access
Services.

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier.

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local
exchange service in the state.

Commission: The Arizona Corporation Commission.

Common Channel Signaling (CCS): A high-speed packet switched communications network which is
separate (out of band) from the public packet switched and message networks. It is used to carry addressed
signaling messages for individual trunk circuits and/or database related services between signaling points in the
CCS network.
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS, (CONT'D.)
Company: Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications

Constructive Order - Delivery of calls to or acceptance of calls from the Customer’s End Users over
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase
switched access services as described herein. Similarly the selection of the Customer by an End User as the
End User's PIC constitutes a Constructive Order for switched access by the Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's tariff regulations. The Customer could be an
interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state.

800 Data Base Access Service: The term "800 Data Base Access Service" denotes a toll-free originating
Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or 888
as available) is used. The term 8XX is used interchangeably with 800 Data Base Service throughout this tariff
to describe this service.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity
or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed
based on the specific circumstances of the Customer's situation.
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS, (CONT'D.)

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership,
association, joint-stock company, trust, governmental entity or corporation engaged in state or foreign
communication for hire by wire or radio, between two or more exchanges.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered
by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision
and administration of communications services.

Line Information Data Base (LIDB): The data base which contains base information such as telephone
numbers, calling card numbers and associated billed number restriction data used in connection with the
validation and billing of calls.

Local Access: The connection between a Customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where telephone exchange service Customer station Channels
are terminated for purposes of interconnection to each other and to interoffice Trunks.

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each
Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its respective tariff
or tariff.

Mobile Telephone Switching Office: Location where the wireless Customer maintains a facility for purposes
of interconnecting to the Company's Network.
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS, (CONT'D.)

Mutual Traffic Exchange: A compensation arrangement between certified local exchange service providers
where local exchange service providers pay each other "in kind" for terminating local exchange traffic on the
other's network.

Network Services: The Company's telecommunications Access Services offered on the Company's Network.
Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the
Service Order is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line.

On-Hook: The idle condition of switched access or a telephone exchange service line.

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to the
Company's Network.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on contiguous
property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the Company an
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both
intralLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's Primary
Interexchange Carrier (PIC).
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS, (CONT'D.)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by the
Customer in the manner specified in this tariff.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 (8S7): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this tariff.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Wireless Provider: Any carrier authorized to operate as a provider of cellular, personal communications,
paging or any other form of wireless transmission.
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company

2.1.1

2.1.2

Scope

The Company's services offered pursuant to this tariff are furnished for Switched Access
Service. The Company may offer these services over its own or leased facilities.

The Company installs, operates, and maintains the communications services provided herein
in accordance with the terms and conditions set forth under this tariff. The Company may act
as the Customer’s agent for ordering access connection facilities provided by other carriers or
entities as required in the Commission's rules and orders, when authorized by the Customer,
to allow connection of a Customer's location to the Company network. The Customer shall be
responsible for all charges due for such service agreement.

The Company's services and facilities are provided on a monthly basis unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing facilities, or
of additional facilities offered by the Company when necessary because of lack of
facilities or due to some other cause beyond the Company's control.

B. The furnishing of service under this tariff is subject to the availability on a continuing
basis of all the necessary facilities and is limited to the capacity of the Company's
facilities as well as facilities the company may obtain from other Carriers from time
to time, to furnish service as required at the sole discretion of the Company.

C. The provisioning and restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Communications Commission's
Rules and Regulations, which specifies the priority system for such activities.
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions

A.

Except as otherwise provided herein, service is provided and billed on the basis of a
minimum period of at least one month, and shall continue to be provided until
canceled by the Customer, in writing, on not less than 30 days notice. Unless
otherwise specified herein, for the purpose of computing charges in this tariff, a
month is considered to have 30 days.

The Customer agrees to operate Company-provided equipment in accordance with
instructions of the Company or the Company's agent. Failure to do so will void
Company liability for interruption of service and may make the Customer responsible
for damage to equipment pursuant to section 2.1.3.C below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in connection
with which the equipment was used. Said equipment shall be in the same condition
as when delivered to Customer, normal wear and tear only excepted. Customer shall
reimburse the Company, upon demand, for any costs incurred by the Company due to
Customer's failure to comply with this provision.
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company

A.

The liability of the Company for damages arising out of the furnishing of its Services,
including but not limited to mistakes, omissions, interruptions, delays, errors, other
defects, or representations by the Company, or use of these services or damages
arising out of the failure to furnish the service whether caused by act or omission,
shall be limited to the extension of allowances for interruption as set forth in 2.6
below. The extension of such allowances for interruption shall be the sole remedy of
the Customer and the sole liability of the Company. The Company will not be liable
for any direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Customer as a result of any Company service, equipment or facilities, or
the acts or omissions or negligence of the Company's employees or agents.
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, (Cont'd.)

B.

The Company's liability for willful misconduct, if established as a result of judicial or
administrative proceedings, is not limited by this tariff. With respect to any other
claim or suit, by a Customer or by any others, for damages associated with the
ordering, installation (including delays thereof), provision, termination, maintenance,
repair interruption or restoration of any service or facilities offered under this tariff,
and subject to the provisions of the Company's liability, if any, shall be limited as
provided herein.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of God,
fire, flood, explosion or other catastrophes; any law, order, regulation, direction
action, or request of The United States government or of any other government,
including state and local governments having or claiming jurisdiction over the
Company, or of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments, or of
any military authority; preemption of existing service in compliance with national
emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials;
or strikes, lockouts work stoppages, or other labor difficulties.
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, (Cont'd.)

D.

The Company shall not be liable for (a) any act or omission of any entity furnishing
the Company or the Company's Customers facilities or equipment used for the
interconnection with Access Services; or (b) for the acts or omissions of other
Common Carriers.

The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

The Customer shall indemnify and hold the Company harmless from any and all loss,
claims, demands, suits, or other actions, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss,
damage, or destruction of any property, whether owned by the Customer or others,
caused or claimed to have been caused directly or indirectly by the instailation,
operation, failure to operate, maintenance, removal, condition, location, or use of any
installation or equipment provided by the Company. The Company reserves the right
to require each Customer to sign an agreement acknowledging acceptance of the
provisions of this Section 2.1.4.F as a condition precedent to such installations.
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, (Cont'd.)

G.

The Company shall not be liable for any defacement of or damage to Customers
Premises resulting from the furnishing of services or equipment on such Premises or
the installation or removal thereof, unless such defacement or damage is caused by
the gross negligence or willful misconduct of the Company's agents or employees.
No agents or employees of other participating Carriers shall be deemed to be agents
or employees' of the Company.

Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the
Company shall be indemnified, defended and held harmless by the Customer, or by
others authorized by it to use the service, against any claim, loss or damage arising
from Customer's use of services furnished under this tariff, including: claims for
libel, slander, invasion of privacy or infringement of copyright arising from the
material, data, information, or other content transmitted via the Company's service;
and patent infringement claims arising from combining or connecting the service
offered by the Company with apparatus and systems of the Customer or others; all
other claims arising out of any act or omission of the Customer or others, in
connection with any service provided by the Company pursuant to this tariff.

The Company shall be indemnified and held harmless by the End User against any
claim, loss or damage arising from the End User's use of services offered under this
tariff including: claims for libel, slander, invasion of privacy or infringement of
copyright arising from the End User's own communications; patent infringement
claims arising from the End User's combining or connecting the service offered by
the Company with facilities or equipment furnished by the End User of another
Interexchange Carrier; or all other claims arising out of any act or omission of the
End User in connection with any service provided pursuant to this tariff.
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, (Cont'd.)

J.

The entire liability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim, and no action or
proceeding against the Company shall be commenced more than one year after the
service is rendered.

The Company makes no warranties or representation, express or implied, including
warranties or merchant's ability or fitness for a particular use, except those expressly
set forth herein.

The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations.
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, (Cont'd.)

M.

The Company shall not be liable for the Customer's failure to fulfill its obligations to
take all necessary steps including, without limitation, obtaining, installing and
maintaining all necessary equipment, materials and supplies, for interconnecting the
terminal equipment or communications system of the Customer, or any third party
acting as its agent, to the Company's Network. The Customer shall secure all
licenses, permits, rights-of-way, and other arrangements necessary for such
interconnection. In addition, the Customer shall ensure that its equipment and/or
system or that of its agent is properly interfaced with the Company's service, that the
signals emitted into the Company's Network are of the proper mode, band-width,
power, data speed, and signal level for the intended use of the Customer and in
compliance with the criteria set forth in Section 2.1.6 following, and that the signals
do not damage Company equipment, injure its personnel or degrade service to other
Customers. If the Customer or its agent fails to maintain and operate its equipment
and/or system or that of its agent properly, with resulting imminent harm to Company
equipment, personnel, or the quality of service to other Customers, the Company,
may, upon written notice, require the use of protective equipment at the Customer's
expense. If this fails to produce satisfactory quality and safety, the Company may,
upon written notice, terminate the Customer's service without liability.
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.5

2.1.6

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer
to determine the reasonable, notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.

Provisions of Equipment and Facilities

A. The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer,
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ACCESS SERVICES TARIFF

2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.6 Provisions of Equipment and Facilities, (Cont'd.)

B.

The Company shall use reasonable efforts to maintain facilities and equipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair or otherwise interfere with
any of the facilities or equipment installed by the Company, except upon the written
consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges imposed on the
Company by another entity, for visits to the Customer Premises when the service
difficulty or trouble report results from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the Customer.
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2.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Undertaking of the Company, (Cont'd.)

2.1.6 Provisions of Equipment and Facilities, (Cont'd.)

F.

The Company shall not be responsible for the installation, operation, or maintenance
of any Customer provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities. Notwithstanding the above, the
Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission;

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.

The Company intends to work cooperatively with the Customer to develop network
contingency plans in order to maintain maximum network capability following
natural or man-made disasters which affect telecommunications services.

The Company reserves the reasonable right to assign, designate or change telephone
numbers, any other call number designations associated with Access Services, or the
Company serving central office prefixes associated with such numbers, when
necessary in the conduct of its business.
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ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.7

2.1.8

Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

Special Construction

Subject to the arrangement of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at the
request of the Customer. Special construction is that construction undertaken and

characterized by one or more of the following:

A. where facilities are not presently available and there is no other requirement for the
facilities so constructed;

B. of a type other than that which the Company would normally utilize in the furnishing
of its services;

C. where facilities are to be installed over a route other than that which the Company
would normally utilize in the furnishing of its services;

D. where facilities are requested in a quantity greater than that which the Company
would normally construct;

E. where installation is on an expedited basis;
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ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.8

2.1.9

Special Construction, (Cont'd.)

F. on a temporary basis until permanent facilities are available;
G. installation involving abnormal costs; or
H. in advance of its normal construction schedules.

Special construction charges for Switched Access Service will be determined on an individual
use basis.

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
agents, contractors or suppliers.

2.2 Prohibited Uses

2.2.1

222

223

The services the Company offers shall not be used for any unlawful purposes or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's offerings
for resale and/or for shared use to file a letter with the Company confirming their use of the
Company's offerings complies with relevant laws and applicable state regulations, policies,
orders, and decisions; and if the Reseller intends to provide intrastate services, is certified
with the appropriate state entity.

The Company may require a Customer to immediately shut down its transmission of signals if
said transmission is causing interference to others.
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ACCESS SERVICES TARIFF

2.3

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Obligations of the Customer

2.3.1

The Customer shall be responsible for:

A.

B.

the payment of all applicable charges pursuant to this tariff;

reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the noncompliance by
the Customer with these regulations; or by fire or theft or other casualty on the
Customer Premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company. The Company will, upon reimbursement for
damages to its facilities or equipment, cooperate with the Customer in prosecuting a
claim against the person causing such damage and the Customer shall be subjugated
in the Company's right of recovery of damages to the extent of such payment;

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment, space, and power to operate Company facilities and equipment
installed on the Customer Premises, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such Premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Access Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.1.C above. Any
costs associated with obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company-
provided facilities, shall be owned entirely by, or may be charged by the Company to,
the Customer. The Company may require the Customer to demonstrate its
compliance with this subsection prior to accepting an order for service;
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23

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Obligations of the Customer, (Cont'd.)

23.1

The Customer shall be responsible for: (Cont'd.)

E.

providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the Premises at which Company employees and agents
shall be installing or maintaining the Company's facilities and equipment. The
Customer may be required to install and maintain Company facilities and equipment
within a hazardous area if, in the Company's opinion, injury or damage to the
Company employees or property might result from installation or maintenance by the
Company. The Customer shall be responsible for identifying, monitoring, removing,
and disposing of any hazardous material (e.g. asbestos) prior to any construction or
installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way for
which Customer is responsible obtaining under Section 2.3.1.D above; and
granting or obtaining permission for Company agents or employees to enter the
Customer Premises at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company; and

not creating or allowing to be placed or maintained any liens or other encumbrances
on the Company's equipment or facilities.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.3 Obligations of the Customer, (Cont'd.)
2.3.2 Claims

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attorneys' fees for:

A. any loss, destruction or damage to property of the Company or any third party, or the
death of or injury to persons, including, but not limited to employees or invitees of
either the Company or the Customer, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer, its employees, agents,
representatives or invitees;

B. any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third party,
arising from any act or omission by the Customer, including, without limitation, use
of the Company's services and facilities in a manner not contemplated by the
agreement between the Customer and the Company.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements

A. Jurisdictional Reports

1. Percent Interstate Usage (PIU)

(a)

(b)

Pursuant to Federal Communications Commission Order FCC 85-
145 adopted April 16, 1985, interstate usage is to be developed as
though every call that enters a customer network at a point within
the same state as that in which the called station (as designated by
the called station number) is situated is an intrastate communication
and every call for which the point of entry is in a state other than
that where the called station (as designated by the called number) is
situated is an interstate communication.

When a customer initially orders Switched Access service, the
customer shall state in its order the Percentage Interstate Usage
(PIU) on a statewide, LATA or billing account number level (at the
option of the customer) on a local exchange company specific basis,
separately for each of the following:

FGA

FGB

FGD

500

700 Service Access

8XX Toll Free

900

Entrance Facilities

Dedicated Interoffice Channel
Channelization Equipment
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

23 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

A. Jurisdictional Reports, (Cont'd.)

1. Percent Interstate Usage (PIU), (Cont'd.)

(®)

(Cont'd.)

For FGA, FGB, FGD, 500, 700, 8XX Toll Free, and 900, this PIU
will be applicable to all flat and minute of use based rate elements,
as applicable. In the event the customer does not supply the
projected PTU and the Telephone Company does not have sufficient
call detail to determine the jurisdiction of the call, then a PIU of 50
percent will be applied.

The PIU factor provided for flat-rated services shall reflect the
combination of all traffic types which transverse such facility
category.

Additionally, upon employing the 700 Access Code over FGD, the
customer must provide the Telephone Company the PIU for the 700
calls. A PIU of less than 100 percent is not allowed in those
LATASs where the service is not also available as an intrastate access
service.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

23 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

A. Jurisdictional Reports, (Cont'd.)

1. Percent Interstate Usage (PIU), (Cont'd.)

(®

(Cont'd.)

Each quarter the customer shall furnish to the Telephone Company
areport of the PIU on a statewide, LATA or billing account number
level (at the option of the customer) on a local exchange company
specific basis, separately for each of the following:

FGA

FGB

FGD Terminating

500

700 Service Access

8XX Toll Free

900

Entrance Facilities

Dedicated Interoffice Channel
Channelization Equipment

The customer shall compute the PIU using the following formula
(rounded to a whole percentage).

Total Interstate + Total Interstate
Originating Minutes Terminating Minutes
Total + Total
Originating Minutes Terminating Minutes
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)
2.3.3 Jurisdictional Report Requirements, (Cont'd.)
A, Jurisdictional Reports, (Cont'd.)
1. Percent Interstate Usage (PIU), (Cont'd.)

© When the customer computes the PIU it shall subtract the developed
percentage form 100 and the difference is the percent intrastate
usage. The sum of the interstate and intrastate percentages shall
equal 100 percent.

2. For multiline hunt group or trunk group arrangements where either the
interstate or the intrastate charges are based on measured usage, the interstate

FGA and/or FGB information reported as set forth in 1 preceding will be

used to determine the charges as follows:

(a) For all groups, the number of access minutes (either the measured
minutes or the assumed minutes) for a group will be multiplied by
the projected interstate percentage to develop the interstate access
minutes. The number of access minutes for the group minus the
projected interstate access minutes for the group will be the
developed intrastate access minutes.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictiona! Report Requirements, (Cont'd.)

A. Jurisdictional Reports, (Cont'd.)

3.

When a customer initially orders FGD, the customer shall state in its order
the Percentage Interstate Usage (PIU). When a customer orders FGD, 500,
8XX Toll Free or 900, the Telephone Company, where the jurisdiction can
be determined from the call detail, will determine the interstate percentage as
follows. For originating access minutes, the interstate percentage will be
developed on a monthly basis by end office when the FGD, 500, 8XX Toll
Free or 900 access minutes are measured by dividing the measured interstate
originating access minutes (the access minutes where the calling number is
in one state and the called number is in another state) by the total originating
access minutes when the call detail is adequate to determine the appropriate
jurisdiction. When originating call details are insufficient to determine the
jurisdiction for the call, the customer shall supply the projected interstate
percentage or authorize the Telephone Company to use the Telephone
Company developed percentage. In the event the customer does not supply
the projected PIU and the Telephone Company does not have the sufficient
call detail to develop a PIU, than a PIU of 50 percent shall be used by the
Telephone Company as the interstate percentage for such call detail.

As indicated herein, the customer must supply the interstate PIU on a
statewide, LATA or billing account number level for terminating FGD
service. The PIU supplied shall be on a local exchange company specific
basis. All customers must supply the interstate PIU for terminating FGD
service following the criteria set forth in this tariff. The Telephone
Company will designate the number obtained by subtracting the interstate
percentage for originating and terminating access minutes calculated by the
Telephone Company from 100 (100 - Telephone Company calculated
projected interstate percentage ' intrastate percentage) as the projected
intrastate percentage of use. A PIU of less than 100 percent is not allowed in
those LATAs where the interstate service is not also available in the
appropriate intrastate access tariff.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

A. Jurisdictional Reports, (Cont'd.)

4.

For usage originating from or terminating to an end office that is located in a
state that is part of a LATA of a different state (cross boundary), the
customer shall provide a statewide PIU per service type for the state where
the end office is physically located. The Telephone Company will apply this
state level PTU when the call detail is insufficient to determine the
appropriate jurisdiction of the call. In the event the customer does not
supply the projected state level PTU and the Telephone Company does not
have the sufficient call detail to develop a PIU, than a PIU of 50 percent
shall be used by the Telephone Company as the interstate percentage for
such call detail.

For Billing Name and Address for ANI service, the customer shall state in its
initial order the projected PIU factor. PIU information shall also be furnished
quarterly to the Telephone Company thereafter. The Billing Name and
Address for ANI PIU factor shall be reported as required herein.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

A. Jurisdictional Reports, (Cont'd.)

6.

Effective on the first of January, April, July and October of each year the
customer shall update the interstate and intrastate jurisdictional report,
except where Telephone Company Measured Access minutes are used as set
forth in 3. preceding. The customer shall forward to the Telephone
Company, to be received no later than 30 days after the first of each such
month, a revised report or letter for all services showing the interstate and
intrastate percentage of use for the past three months ending the last day of
December, March, June and September, respectively, for each service
arranged for interstate use. The revised report or letter will serve as the basis
for the next three months' billing and will be effective on the bill date for
that service. If the customer does not supply an updated quarterly report or
letter, the Telephone Company will assume percentages to be the same as
those provided in the last quarterly report or letter accepted by the Telephone
Company. Ifan audit has been completed and an updated quarterly report or
letter has not been submitted subsequent to the audit, the Telephone
Company will assume the PIU factors to be the most recent audited results.
For those cases in which a quarterly report or letter has never been received
from the customer, the Telephone Company will assume the PIU factors to
be the most recent audit results, to be the same as provided in the order for
service if no audit has been performed, or 50 percent.

The customer may also report Percent Intrastate InterLATA (PIL) and
Percent Common Line (PCL) factors. In the event the customer does not
supply the projected PIL, and the Telephone Company does not have
sufficient call detail to determine the jurisdiction of the call, then a PIL of 75
percent will be applied. In the event the customer does not supply the
projected PCL, then a PCL of 100 percent will be applied.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

23 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

B. Jurisdictional Report Verification

1.

When a customer provides a projected interstate usage percent as set forth
preceding, or when a billing dispute arises or a regulatory commission
questions the projected interstate percentage for Access, the Telephone
Company may, by written request, require the customer to provide the data
the customer used to determine the projected interstate percentage. This
written request will be considered the initiation of the audit. The customer
shall supply the data to an independent auditor or the Telephone Company
within 30 days of the Telephone Company request. The customer shall keep
records of call detail from which the percentage of interstate and intrastate
use can be ascertained as set forth following and upon request of the
Telephone Company make the records available for inspections at an agreed
upon location during normal business hours as reasonably necessary for
purposes of verification of the percentages. The Telephone Company will
audit data from one quarter unless a longer period is requested by the
customer and agreed to by the Telephone Company.

Changes to the reported PTU will not be made for the test period. If the
customer does not provide the requested data to the Telephone Company or
independent auditor within thirty (30) days of the notice of audit, the
customer will be in violation of this tariff and subject to the remedies
described herein.

Verification audits may be conducted no more frequently than once per year
except in extreme circumstances. The Telephone Company and customer
will attempt to limit the audit to a reasonable time to effectively complete the
audit. The Telephone Company and customer shall respond promptly to
requests generated during the audit to ensure timely completion of the audit.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

23 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

B. Jurisdictional Report Verification, (Cont'd.)

3.

Audits may be conducted by: (a) an independent auditor under contract to
the Telephone Company; (b) a mutually agreed upon independent auditor; or
(¢) an independent auditor selected and paid for by the customer. If the
customer selects option (c), where it pays for its own independent audit, the
selected auditor must certify that the audit was performed following F.C.C.
procedures for measuring interstate traffic as established by Commission
Order, and provide to the Telephone Company a report with supporting
documentation to verify such procedures.

If a billing dispute arises or a regulatory commission questions the projected
interstate percentage, the Telephone Company will ask the customer to
provide the data the customer used to determine the projected interstate
percentage. The customer shall supply the data within 30 days of the
Telephone Company request. The customer shall keep records from which
the percentage was determined and upon request of the Telephone Company
make the records available for inspection as reasonably necessary for
purposes of verification of the percentages.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

C. Maintenance of PIU Records

1.

The customer shall retain for a minimum of six (6) months call detail records
that substantiate the interstate percent provided to the Telephone Company
as set forth preceding. Such records shall consist of (a) and (b), if
applicable, following:

(2)

(b

All call detail records such as workpapers and/or backup
documentation including paper, magnetic tapes or any other form of
records for billed customer traffic, call information including call
terminating address (i.e., called number), the call duration, all
originating and terminating trunk groups or access lines over which
the call is routed, and the point at which the call enters the
customer's network and;\

If the customer has a mechanized system in place that calculated the
PIU, then a description of that system and the methodology used to
calculate the PIU must be furnished and any other pertinent
information (such as but not limited to flowcharts, source code, etc.)
relating to such system must also be made available.
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2.3

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

D.

PIU Audit Results

1.

Audit results will be furnished to the customer via Certified U.S. Mail
(return receipt requested). The Telephone Company will adjust the
customer's PIU based upon the audit results. The PIU resulting from the
audit shall be applied to the usage for the quarter the audit is completed, the
usage for the quarter prior to completion of the audit, and the usage for the
two (2) quarters following the completion of the audit. Afier that time, the
customer may report a revised PIU pursuant to A. preceding. If the revised
PIU submitted by the customer represents a deviation of 5 percentage points
or more, from the audited PIU, and that deviation is not due to identifiable
reasons, the provisions in B. preceding may be applied.

Both credit and debit adjustments will be made to the customer's interstate
access charges for the specified period to accurately reflect the interstate
usage for the customer's account consistent with the provisions set forth
herein.

If, as a result of an audit conducted by an independent auditor, a customer is
found to have over-stated the PIU by 20 percentage points or more, the
Telephone Company shall require reimbursement from the Customer for the
cost of the audit. Such bill (s) shall be due and paid in immediately available
funds 30 days from receipt and shall carry a late payment penalty as set forth
herein if not paid within the 30 days.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

E. Contested Audits

1.

When a PIU audit is conducted by an independent auditor selected by the
Telephone Company, the audit results will be furnished to the customer by
Certified U.S. Mail (return receipt requested). The customer may contest the
audit results based on substantive cause by providing written notification, by
Certified U.S. Mail (return receipt requested), to the Telephone Company
within thirty (30) calendar days from the date the audit report is furnished to
the customer. When a PIU audit is conducted by an independent auditor
selected by the customer, the audit results will be furnished to the Telephone
Company by Certified U.S. Mail (return receipt requested). The Telephone
Company may contest the audit results by providing written notification, by
Certified U.S. Mail (return receipt requested), to the customer within thirty
(30) calendar days from the date the audit report is furnished to the
Telephone Company.

Contested audits may be resolved by a neutral arbitrator mutually agreed
upon by the Telephone Company and the customer. Arbitration is an option
provided in addition to the customer's existing right to file a complaint or
legal action in a court of law or at the FCC for resolution of the dispute. The
arbitration hearing will be conducted in a state or location within the
Telephone Company operating territory where the customer maintains a
principle or significant presence or a state and location within the Telephone
Company operating territory that is mutually agreed upon by both parties.
The arbitration proceeding shall be governed by the law (both statutory and
case) of the state in which the arbitration hearing is held, including, but not
limited to, the Uniform Arbitration Act, as adopted in that state. The
arbitrator shall determine the customer's PIU based on A. preceding.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

23 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictional Report Requirements, (Cont'd.)

E. Contested Audits, (Cont'd.)

3.

Prior to the arbitration hearing, each party shall notify the arbitrator of the
PIU percentage which that party believes to be correct. The arbitrator, in
deciding, may adopt the PIU percentage of either party or may adopt a PIU
percentage different from those proposed by the parties. If the arbitrator
adopts a PIU percentage proposed by one of the parties, the other party
{whose PIU percentage was not adopted) shall pay all costs of the arbitration.

If the arbitrator adopts a PIU percentage higher than either of the PIU
percentages proposed by the parties, then the party proposing the lower PIU
percentage shall pay all costs of the arbitration. If'the arbitrator adopts a PTU
percentage lower than either of the PTU percentages proposed by the parties,
then the party proposing the higher PIU percentage shall pay all costs of the
arbitration. Ifthe arbitrator adopts a PIU percentage which falls between the
two percentages adopted by the parties, then the parties shall each pay one-
half of the arbitration costs.

Absent written notification, within the time frame noted above, the customer
must comply with the provisions set forth herein. If the customer fails to
comply with these provisions, the Telephone Company may refuse
additional applications for service and/or refuse to complete any and all
pending orders for service or may discontinue the provision of the services to
the customer as specified herein.
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2.4

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Customer Equipment and Channels

2.4.1

2.4.2

General

A Customer may transmit or receive information or signals via the facilities of the Company.

Station Equipment

A.

The Customer is responsible for providing and maintaining any terminal equipment
on the Customer Premises. The electric power consumed by such equipment shall be
provided by, and maintained at the expense of, the Customer. All such terminal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations. The
Company will, where practicable, notify the Customer that temporary discontinuance
of the use of a service may be required; however, where prior notice is not
practicable, nothing contained herein shall be deemed to impair the Company's right
to discontinue forthwith the use of a service temporarily if such action is reasonable
under the circumstances.

In case of such temporary discontinuance, the Customer will be promptly notified
and afforded the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit allowance
for service interruptions as set forth in Section 2.6 following is not applicable.
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2.4

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Customer Equipment and Channels, (Cont'd.)

2.4.2 Station Equipment, (Cont'd.)

B.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's employees
or other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's expense.

2.4.3 Interconnection of Facilities

A.

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and the
Channels, facilities, or equipment of others shall be provided at the Customer's
expense.

Access Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms
and conditions of the tariffs or tariffs of the other communications carriers which are
applicable to such connections.
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2.4

25

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Customer Equipment and Channels, (Cont'd.)

2.4.4

Inspections

A.

Upon reasonable notification of the Customer, and at reasonable times, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2.B for the
installation, operation, and wiring in the connection of Customer-provided facilities
and equipment to Company-owned facilities and equipment. No credit will be
allowed for any interruptions occurring during such inspections.

K the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect its
facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. Ifthe Customer fails to do this, the Company may take
whatever additional action is deemed necessary, including the suspension of service,
to protect its facilities, equipment, and personnel from harm. The Company will,
upon request 24 hours in advance, provide the Customer with a statement of
technical parameters that the Customer's equipment must meet.

Payment Arrangements

251

Payment for Service

The Customer is responsible for payment of all charges for services and facilities furnished by
the Company to the Customer or its Joint or Authorized Users.

A.

The Company shall present invoices for recurring charges monthly to the Customer,
in advance of the month in which service is provided, and recurring charges shall be
due and payable as specified on the bill. The Company reserves the right to utilize as
its sole and exclusive billing method electronic invoices that are accessible by the
Customer via a secure web interface.

When billing is based upon Customer usage, usage charges will be billed monthly in
arrears for service provided in the preceding billing period. Charges shall be due and
payable as specified on the bill. Any requests by the Customer for call detail records
supporting billed usage charges must be submitted to the Company in writing or via
electronic mail that is acknowledged as received by the Company, within sixty (60)
days of the date of the invoice on which the usage was billed. Any such call detail
records will be provided in a format to be mutually agreed between the Company and
the Customer.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.5 Payment Arrangements, (Cont'd.)
2.5.1 Payment for Service, (Cont'd.)
C. Taxes
The Customer is responsible for the payment of any sales, use, gross receipts, excise,
access or other local, state and federal taxes, charges or surcharges (however
designated) excluding taxes on the Company's net income imposed on or based upon
the provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company's invoices.
2.5.2 Billing and Collection of Charges
A. Unless otherwise specified herein, bills are due and payable upon receipt.
B. The Company shall bill on a current basis all charges incurred by, and credits due to,

the Customer under this tariff attributable to services established, provided, or
discontinued during the preceding billing period.

C. Non-Recurring Charges are due and payable within 30 days after the invoice date.
D. The Company shall present invoices for all Charges monthly to the Customer.
E. Amounts not paid within 30 days after the date of invoice will be considered past

due. The Company will assess a late payment charge equal to 1.5% on all past due
balances that exceed 30 days. If the Company becomes concerned at any time about
the ability of a Customer to pay its bills, the Company may require that the Customer
pay its bills within a specified number of days and make such payments in cash or the
equivalent of cash.

F. If a service is disconnected by the Company in accordance with Section 2.5.3
following and later restored, restoration of service will be subject to all applicable
installation charges.
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2.5

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (Cont'd.)

G.

Any objections to billed charges must be reported to the Company or its billing agent
in writing or via electronic mail that is acknowledged by the Company within ninety
(90) days of the invoice date of the bill issued to the Customer. Adjustments to
Customers' bills shall be made to the extent that circumstances exist which
reasonably indicate that such changes are appropriate.

In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Customer must submit a documented claim for the
disputed amount. The Customer will submit all documentation as may reasonably be
required to support the claim. All claims must be submitted to the Company within
ninety (90) days of the invoice date of the bill for the disputed services. If the
Customer does not submit a claim as stated above, the Customer waives all rights to
filing a claim thereafter.

In the event that the Company brings legal action against the Customer to collect
payments owed by the Customer for access services provided pursuant to this tariff,
the Company shall be entitled to recover its reasonable legal fees and court costs
from the Customer in addition to other relief a court may award.

2.5.3 Refusal and Discontinuance of Service

A.

Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written notice to the Customer discontinue or suspend service
without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing service
the Company may, by giving 30 days' prior notice in writing to the Customer,
discontinue or suspend service without incurring any liability if such violation
continues during that period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of
such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any Liability.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.5 Payment Arrangements, (Cont'd.)
2.5.3 Refusal and Discontinuance of Service, (Cont'd.)

E. Upon the Company's discontinuance of service to the Customer under Section
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may be
available to the Company at law or in equity or under any other provision of this
tariff, may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which such services
would have otherwise been provided to the Customer to be immediately due and
payable.

F. The Company may discontinue the furnishings of any and/or all service(s) to
Customer, without incurring any liability:

1. Immediately and without notice if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services. The Company may discontinue
service pursuant to this sub-section 2.5.3.F.1.(a-e), if

(a) The Customer refuses to furnish information to the Company
regarding the Customer's credit-worthiness, its past or current use of
Common Carrier communications services or its planned use of
service(s); or

L) The Customer provides false information to the Company regarding
the Customer's identity, address, credit-worthiness, past or current
use of Common Carrier communications services, or its planned use
of the Company's service(s); or
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.3 Refusal and Discontinuance of Service, (Cont'd.)

F. (Cont'd.)

1. (Cont'd.)

©

(D

©)

The Customer states that it will not comply with a request of the
Company for security for the payment for service(s) in accordance
with Section 2.5.3.A above; or

The Customer has been given written notice by the Company of any
past due amount (which remains unpaid in whole or in part) for any
of the Company's other Common Carrier communications services
to which the Customer either subscribes or had subscribed or used,;
or

The Customer uses, or attempts or use, service with the intent to
void the payment, either in whole or in part, of the tariff charges for
the service by:

6)) Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this tariff, or

(i) Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices: or

(iii) Any other Fraudulent means or devices; or

2. Upon five (5) days' written notice to the Customer of any sum thirty (30)
days past due;
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.5 Payment Arrangements, (Cont'd.)
2.5.3 Refusal and Discontinuance of Service, (Cont'd.)
F. (Cont'd.)

3. Upon five (5) days' written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security for the
payment of service in accordance with Section 2.5.3.A, above; or

4. Five (5) days after sending the Customer written notice of noncompliance
with any provision of this tariff if the noncompliance is not corrected within
that five (5) day period. The discontinuance of service(s) by the Company
pursuant to this Section does not relieve the Customer of any obligation to
pay the Company for charges due and owing for service(s) furnished up to
the time of discontinuance.

G. In the event the Company incurs fees or expenses, including attorney's fees, in
collecting, or attempting to collect, any charges owed the Company, the Customer
will be liable to the Company for the payment of all such fees and expenses
reasonably incurred.

2.5.4 Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case
shali this charge exceed the sum of the charge for the minimum period of services ordered,
including installation charges, and all charges others levy against the company that would
have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.
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2.6

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Allowances for Interruptions in Service

2.6.1

General

Interruptions in service that are not due to the negligence of or noncompliance with the
provisions of this tariff by, the Customer or the operation or malfunction of the facilities,
power, or equipment provided by the Customer, will be credited to the Customer as set forth
in 2.6.2 for the part of the service that the interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the
Company of service interruption. The amount of the allowance will depend on the length of
the outage and the service impacted. Service Outage conditions are defined as complete loss
of call origination and/or receipt capability. Credit Allowances, if any, will be deducted from
the charges payable by the IXC and will be expressly indicated on the next invoice. A
Service Outage begins when the IXC reports the outage to the Company. A Service Outage
ends when the affected circuit and/or associated Company equipment is fully operational in
accordance with the technical specifications.

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of
equipment provided by the IXC; (iii) during any period in which the Company is not given
access to the service premises; (iv) failures of LEC facilities or equipment which are carrying
the failures resulting from the activities or negligence of LEC employees; (vi) inability to gain
access to the IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowances received by the Company from the LEC for Off-Net facility outages which
affects the TXC's Switched Services will be passed through to the IXC in the form of a credit
on the next invoice.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6 Allowances for Interruptions in Service, (Cont'd.)
2.6.2 Limitations on Allowances

No credit allowance will be made for:

A. interruptions due to the negligence of, or noncompliance with the provisions of this
tariff by, the Customer, Authorized User, Joint-User, or other Common Carrier
providing service connected to the service of Company;

B. interruptions due to the negligence of any person other than the Company, including,
but not limited to, the Customer or other Common Carriers connected to the
Company's facilities;

C. interruptions due to the failure or malfunction of non-Company equipment;

D. interruptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

E. interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

F. interruptions of service during any period when the Customer has released service to
the Company for maintenance purposes or for implementation of a Customer order
for a change in service arrangements;

G. interruption of service due to circumstances or causes beyond the control of the
Company.

2.6.3 Use of Another Means of Communications
If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6 Allowances for Interruptions in Service, (Cont'd.)
2.6.4 Application of Credits for Interruptions in Service

A. Except as provided in Section 2.6.2, if a Customer’s service is interrupted, and it
remains interrupted for eight normal working hours or longer after access to the
premises is made available and after being reported to be out of order, appropriate
adjustments or refunds shall be made to the Customer, when such adjustment exceeds
$1.00.

B. The amount of adjustment or refund shall be determined on the basis of the known
period of interruption, generally beginning from the time the service interruption is
first reported. The refund to the Customer shall be a pro rata part of the month’s flat
rate charges (if any) for the period of days and that portion of the service facilities
rendered useless or inoperative. The refund may be accomplished by a credit on a
subsequent bill for the service.

C. For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of continuous duration of less than eight
(8) hours. The Customer shall be credited for an interruption of eight (8) or more
hours at the rate of 1/720th of the monthly charge for the services affected for each
day that the interruption continues. The formula used for computation of credits is as
follows:

Credit=A/720 xB

A = outage time in hours (must be 8 or more)
B = total monthly recurring charge for affected service.

D. No credits will be provided for usage sensitive services.
2.7 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties (a) to any subsidiary, parent Company or
affiliate of the Company (b) pursuant to any sale or transfer of substantially all the assets of the
Company; or pursuant to any financing, merger or reorganization of the Company.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.8 Notices and Communications

2.8.1 The Customer shall designate on the Service Order, or equivalent, an address to which the
Company shall mail or deliver all notices and other communications, except that the Customer
may also designate a separate address to which the Company's bills for service shall be
mailed.

2.8.2 The Company shall designate on the Service Order, or equivalent, an address to which the
Customer shall mail or deliver all notices and other communications, except that the Company
may designate a separate address, on each bill for service, to which the Customer shall mail
payment on that bill.

2.8.3 All notices or other communications required to be given pursuant to this tariff shall be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business
day following deposit of the notice, communication, or bill with the U.S. Mail or a private
delivery service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

2.8.4 The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.

2.9 Meet Point Billing

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the

provision of Access Service. All recurring and nonrecurring charges for services provided by each

Exchange Telephone Company are billed, as set forth below, under each company's applicable rates.

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange

Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD).
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3.1

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE

General

This section sets forth the regulations and order related charges for Access Service Requests (ASR) for
Switched Access Service, as defined in this tariff. These charges are in addition to other applicable
charges set forth in other sections of this tariff.

3.1.1

3.1.2

Ordering Conditions

Unless otherwise specified herein, all services offered under this tariff shall be ordered using
an ASR. The format and terms of the ASR will be as specified in the industry Access Service
Order Guidelines, unless otherwise specified herein. A Customer may order any number of
services of the same type and between the same premises on a single ASR. All details for
services for a particular order must be identical.

The Customer shall provide all information necessary for the Company to provide and bill for

the requested service. When placing an order for Access Service, the Customer shall provide

the following minimum information:

A. Customer name and Premise(s) address(es);

B. Billing name and address (when different from Customer name and address); and

C. Customer contact name(s) and telephone number(s) for the following provisioning
activities: order negotiation, order confirmation, interactive design, installation and
billing.

Provision of Other Services

Unless otherwise specified herein, all services offered under this tariff shall be ordered with
an ASR.
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3.1

3.2

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (CONT'D.)
General, (Cont'd.)
3.1.2 Provision of Other Services, (Cont'd.)

With the agreement of the Company, other services may subsequently be added to the ASR at
any time, up to and including the service date for the Access Service.

Access Order

When a Customer requests new or additional Switched Access Service, one or more ASR's may be
required. The number of orders required is dependent on the type of services and/or facilities being
requested.

3.2.1 Access Service Date Intervals

Access Service is provided with one of the following Service Date intervals:
-Standard Interval
-Negotiated Interval

The Company will specify a FOC and the Service Commencement Date contingent on the
90ASR being complete as received. To the extent the Access Service can be made available
with reasonable effort, the Company will provide the Access Service in accordance with the
Customer's requested interval, subject to the following conditions:

A. Standard Interval

The Standard Interval for Switched Service will be 10 business days from the
Application Date. This interval only applies to standard service offerings for a
Customer which is On-Net and at locations where there are pre-existing facilities to
the Customer Premises. Access Services provided under the Standard Interval will
be installed during Company business hours.
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3.2

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (CONT'D.)

Access Order, (Cont'd.)

3.2.1

Access Service Date Intervals, (Cont'd.)

B.

Negotiated Interval: The Company will negotiate a Service Date interval with the
Customer when:

1. The Customer requests a Service Date before or beyond the applicable
Standard Interval Service Date; or

2. There is no existing facility connecting the Customer Premises with the
Company; or

3. The Customer requests a service that is not considered by the Company to be
a standard service offering (for example, if Additional Engineering is
required to complete the order); or

4. The Company determines that Access Service cannot be installed within the
Standard Interval.

The Company will offer a Service Date based on the type and quantity of Access
Services the Customer has requested. The Negotiated Interval may not exceed by
more than six months the Standard Interval Service Date, or, when there is no
Standard Interval, the Company offered Service Date.

All services for which rates are applied on an Individual Case Basis are provided
with a Negotiated Interval.
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (CONT'D.)
3.2 Access Order, (Cont'd.)
3.2.2  Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement
Date. All modifications must be in writing using the industry ASR process. The Company,
in its sole discretion, may accept a verbal modification from the Customer. The Company
will make every effort to accommodate a requested modification when it is able to do so with
the normal work force assigned to complete such an order within normal business hours.

3.2.3 Minimum Period of Service

The minimum period for which Access Service is provided and for which charges are
applicable is one month.

A. The following changes will be treated as a discontinuance of the existing service and
a request for installation of a new service. All associated Non-Recurring Charges
will apply for the new service, and a new minimum period will be established:

1. A change in the identity of the Customer of record; or
2. A move by the Customer to a different building.
B. When Access Service is disconnected prior to the expiration of the minimum period,

charges are applicable for the balance of the minimum period. The Minimum Period
Charge for monthly billed services will be determined as follows:

For Switched Access Service, the charge for a month or fraction thereof is equivalent
to 50,000 billed minutes of use for the applicable service.

All applicable Non-Recurring Charges for the service will be billed in addition to the
Minimum Period Charge.
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (CONT'D.)
3.3 Supplementary Charges - Maximum
Customer Requested Due Date Change-? $100, per order
Customer Requested Expedite $500, per location

Cancellation (after 3 business days from order placement)>  Full NRCs + $500, per order

Design Change, DS0/DS1? $300, per circuit
Design Change, DS3 and higher’ $600, per circuit
Administrative Processing’ $50, per order

Company Due Date Change Policy - No due date change accepted at or after four (4) days
prior to the current due date. If a Customer request is received during that time period, the
supplemental charge will apply and, in addition, the billing will start on the current due date
without exception.

For services involving facilities leased from other telecommunications providers,
Supplementary Charges will be priced on an Individual Case Basis, and will be based upon a
pass-through of all charges assessed by other providers, and the Company's administrative
costs.
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4.1

4.2

SECTION 4 - SWITCHED ACCESS SERVICE
General

Switched Access Service, which is available to Customers for their use in furnishing their services to
end users, provides a two-point communications path between a Customer's Premises and an End
User's Premises. It provides for the use of common terminating, switching and transport facilities.
Switched Access Service provides the ability to originate calls from an End User's Premises to a
Customer's Premises, and to terminate calls from a Customer's Premises to an End User's Premises.

Switched Access Service is available when originating or terminating calls from or to an end user
which subscribes to the Company's Local Exchange Services. In the absence of an ASR as described
in Section 3, delivery of calls to, or acceptance of calls from, the Customer’s End User location(s) via
Company-provided switched access services shall constitute a Constructive Order and an agreement
by the Customer to purchase the Company’s switched access services as described and priced herein.

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service is
described in Section 5.

Provision and Description of Switched Access Service Arrangements
4.2.1 Feature Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local Switching
Center switches, for the Customer'’s use in originating and terminating communications.
Basic FG Access service will be provided with Multi-Frequency In Band Signaling (SS7 is
also available, where capabilities exist).

Two types of Feature Group Access are available:

A. Tandem Connect Access: This option applies when the customer has no direct
facilities to the Company. All traffic is routed to and from the Company's local
switching center via the Customer's tandem provider. Delivery of calls to, or
acceptance of calls from, the Customer’s End User location(s) via Company-provided
Tandem Connect Access services shall constitute a Constructive Order and an
agreement by the Customer to purchase the Company’s switched access services as
described and priced herein. The Company reserves the right to require the Customer
to submit an ASR for Tandem Connect Access.

B. Direct Connect Access: The Company will provide facilities between the Customer's
premises and the Company's local switching center. This transmission path is
dedicated to the use of a single Customer. The Company requires the Customer to
submit an ASR or comparable documentation for Direct Connect Access.
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SECTION 4 - SWITCHED ACCESS SERVICE, (CONT'D.)

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)
4,22 Manner of Provision
Trunks used for Switched Access Service may be configured for one-way (either originating
only or terminating only) or for two-way directionality. It is the Customer's responsibility to
provide the Company with a usage demand estimate for the first 3 months of service. This
demand estimate should be included with the access order information.
4.2.3 Call Types
The following Switched Access Service call types are available:'
A. Originating 101XXXX FG Access
B. Originating 800 FG Access
C. Terminating FG Access
4.2.4 Originating 101XXXX FG Access
The access code for FG Access switching is a uniform access code of the form 101 XXXX. A
single access code will be the assigned number of all FG Access provided to the Customer by
the Company. When the access code is used, FG Access switching also provides for dialing
the digit 0 for access to the Customer's operator service, 911 for access to emergency service,
and/or the end of dialing digit (#) for cut-through access to the Customer's premises.
Originating service may also be available on a presubscription basis whereby the access code
is not required (i.e., "1+" dialing).
! Other supported call types may include FGA, FGB, and 500/700/900 access.
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4.2

4.3

SECTION 4 - SWITCHED ACCESS SERVICE, (CONT'D.)

Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.5

4.2.6

Originating 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Trunk side Switched
Access Service. When an 8XX + NXX + XXXX call is originated by an End User, the
Company will perform Customer identification based on screening of the full ten-digits of the
8XX number to determine the Customer location to which the call is to be routed.

Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users who
are subscribing to the Company's Local Exchange Services. Calls in the terminating direction
will not be completed to 950-0XXX or 950-1XXX access codes, local operator assistance (0-
and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 911 and 101XXXX
access codes.

Reports and Testing

4.3.1

4.3.2

Design Layout Report

At the request of the Customer, the Company will provide to the Customer the makeup of the
facilities and services provided from the Customer's Premises to the first point of switching.
This information will be provided in the form of a Design Layout Report. The Design Layout
Report will be provided to the Customer at no charge.

Acceptance Testing
At no additional charge, the Company will, at the Customer's request, cooperatively test, at

the time of installation, the following parameters: loss, C-notched noise, C-message noise, 3-
tone slope, d.c. continuity and operational signaling.

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753

Issued: October 17, 2011 Effective:
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ACCESS SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES
5.1 General

This section contains the specific regulations governing the rates and charges that apply for Switched
Access Services:

There are three types of rates and charges that apply to Switched Access Service:
- Non-Recurring Charges: One-time charges that apply for a specific work activity.

- Recurring Charges: Fixed charges apply each month and depend on the number and type of
facilities in place.

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are
accumulated over a monthly period.

Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.)

5.2 Rate Categories
There are five rate categories which apply to Switched Access Service:
- Common Line
- Switched Transport
- End Office Switching
- Toll-Free 8XX Data Base Access Service
- Optional Features
5.2.1 Common Line
The Common Line rate category establishes the charges related to the use of Company-
provided end user common lines by customers and end users for intrastate access.
5.2.2 Switched Transport
The Switched Transport rate category establishes the charges related to the transmission and
tandem switching facilities between the customer designated premises and the end office
switch(es) where the customer's traffic is switched to originate or terminate the customer's
communications. The Switched Transport rate category also includes transport between an
end office which serves as host for a remote switching system or module (RSS or RSM) and
the RSS or RSM.
5.2.3 End Office Switching
The End Office Switching rate category establishes the charges related to the use of end office
switching equipment, the terminations in the end office of end user lines, the terminations of
calls at Company Intercept Operators or recordings, the Signaling Transfer Point (STP) costs,
and the SS7 signaling function between the end office and the STP.
Issued: October 17, 2011 Effective:
By: Ross Artale, Chief Operating Officer

3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.)
52 Rate Categories, (Cont'd.)
5.2.4 Toll-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query
received at the Company's (or its provider's) Toll-Free 8XX data base.

5.2.5 Switched Access Optional Features

Following are the various optional features that are available, where the technical capability
exists:

@ Supervisory Signaling

(b) Alternate Traffic Routing

© Cut-Through

(d) Service Class Routing

(e) FGD with 950 Access

® Signaling System Seven (SS7)

(g) Basic Initial Address Message Delivery

(h) Called Directory Number Delivery

@@ Flexible Automatic Number Identification Delivery

Other optional features may be available on an Individual Case Basis (ICB)".

! See Section 7.2

Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

5.3

SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.)
Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling, usage
measurement begins when the first wink supervisory signal is forwarded from the Customer's
facilities. The measurement of originating call usage over FG Access ends when the originating FG
Access entry switch receives disconnect supervision from either the originating End User's Local
Switching Center - (indicating that the originating End User has disconnected), or the Customer's
facilities, whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the measurement of
access minutes begins when a seizure signal is received from the Carrier's trunk group at the Point of
Presence within the LATA. The measurement of terminating call usage over FG Access ends when a
disconnect signal is received, indicating that either the originating or terminating user has
disconnected.

When recording originating calls over FG Access with SS7 signaling, usage measurement begins with
the transmission of the initial address message by the switch for direct trunk groups and with the
receipt of an exit message by the switch for tandem trunk groups. The measurement of originating FG
Access usage ends when the entry switch receives or sends a release message, whichever occurs first.

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes begins
when the terminating recording switch receives the initial address message from the terminating End
User. On directly routed trunk groups or on tandem routed trunk groups, the Company switch receives
the initial address message and sends the indication to the Customer in the form of an answer message.
The measurement of terminating FG Access call usage ends when the entry switch receives or sends a
release message, whichever occurs first.

Issued: October 17,2011 Effective:

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.)
5.4 Maximum Rates and Charges

5.4.1 Common Line

Maximum
-Per Originating Minute Note 1
-Per Terminating Minute Note 1

Note 1: All access minutes are billed at a single per minute access rate found in Section 5.4.3A, Local
Switching. This composite rate includes the elements traditionally billed as Carrier Common Line.

Issued: October 17,2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753



SPECTROTEL, INC. Arizona Tariff No. 2
d/b/a OneTouch Communications Original Page 65
d/b/a Touch Base Communications

ACCESS SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.)
54 Maximum Rates and Charges, (Cont'd.)
5.4.2 Switched Transport

A. Tandem-Switched Transport (Cont'd.)

Maximum
1. Tandem Switched Transport, per Minute Note 1
2. Tandem Switched Transport, per Minute, per Mile  Note 1
3. Tandem Switching, per Minute Note 1
4. Transport Interconnection Charge, per Minute Note 1
5. Host/Remote Transport Elements Note 1
a.  Transport, per Minute Note 1
b.  Transport, per Minute, per Mile Note 1
B. Network Blocking Charge
Maximum
Per Blocked Call Note 1

! See Section 7.2

Note 1: All access minutes are billed at a single per minute access rate found in Section 5.4.3A, Local
Switching. This composite rate includes the elements traditionally billed as Carrier Common Line.

Issued: October 17,2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.)
5.4 Maximum Rates and Charges, (Cont'd.)

5.4.3 End Office Switching

Maximum
A. Local Switching, per Minute $0.0450
B. Information Surcharge, per Minute $0.0000
Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES, (CONT'D.)
5.4 Maximum Rates and Charges, (Cont'd.)
5.4.4 Toll-Free 8XX Data Base Query

Maximum
Per Query $0.01000

5.4.5 Switched Access Optional Features

All Optional Features are offered on an Individual Case Basis (ICB').

! See Section 8.2

Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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Arizona Tariff No. 2
Original Page 68

SECTION 6 - MISCELLANEOUS CHARGES

6.1 Maximum PIC Change Charge

Maximum
Nonrecurring Charge per Change: $10.00
Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

SECTION 6 - MISCELLANEOUS CHARGES, (CONT'D.)

6.2 Billing Name and Address

6.2.1 Service Description

Billing Name and Address (BNA) service provides account detail of the Company's
customers to interexchange carriers, operator service providers, enhanced service providers,
and any other provider of intrastate telecommunications services.

6.2.2 General

A.

Upon acceptance of an order for BNA service, the Company will furnish account
detail for each working number submitted. Account detail consists of current data
base information including the end user’s billing name and billing address.

Only current information which resides in the Company's data base will be provided.
Customers ordering BNA service must accept BNA account detail on an "as is"
basis.

The Company will specify the location where requests for BNA service are to be
received, and the format in which the requests are to be provided.

The subscribing customer must agree that BNA information will not be resold or
otherwise provided to any other person, corporation, partnership or entity, other than
Customer's authorized billing agent, and that Billing Name and Address shall be used
by Customer or Customer's authorized billing agent solely for:

1. Billing its customers for using Customer's telecommunications services.

2. Any purpose associated with the equal access requirement of United States
v. AT&T, 552 F. Supp. 131 (D.D.C. 1982).

3. Verification of service orders of new customers, identification of customers
who have moved to a new address, fraud prevention, and similar
nonmarketing purposes.

Issued: October 17,2011 Effective:

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

SECTION 6 - MISCELLANEOUS CHARGES, (CONT'D.)

6.2 Billing Name and Address, (Cont'd.)

6.2.2 General, (Cont'd.)

For calling card calls and collect and third party billed calls, Billing Name and Address for
ANT service is not available on accounts of nonpublished/unlisted end users who, by request
to the Company (which request may be submitted at any time), have specified that such
information not be released.

E. Manual Request

1. At the customer's option, the Company will provide BNA via manual request
procedures.

2, BNA service information will be provided by the Company in standard
paper format via facsimile or first class U.S. mail.

3. Wherever possible, the Company will provide Billing Name and Address for
ANI data no later than ten (10) business days from the date of receipt of the
customer's request. Availability of data may be delayed if errors exist in the
request received from the customer.

4, In situations where the customer requests more than forty (40) BNA records
on a single order, the Company will provide the requested BNA information
in a time frame mutually agreed to by the customer and the Company.

F. Mechanized Request

1. At the customer's option, the Company will provide BNA, subject to
procedures established for Customer Account Record Exchange (CARE).

2. The customer will submit its requests through proper CARE procedures, as

revised or amended.

Issued: October 17,2011

By:

Effective:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

SECTION 6 - MISCELLANEOUS CHARGES, (CONT'D.)
6.2 Billing Name and Address, (Cont'd.)
6.2.3 Rate Regulations

The number of BNA records for which charges apply will be accumulated by the Company,
and billed to the customer on a monthly basis at the rates set forth in 6.2.4 following.

6.2.4 Rates and Charges

BNA BNA
Request Request
Manual Mechanized
Billing Name and Address for ANI

- Per ANI Requested $1.00

! See Section 8.2

Issued: October 17, 2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

7.1

7.2

SECTION 7 - SPECIAL ARRANGEMENTS
Promotional Offerings

The Company, from time to time, may make promotional offerings of its services which may include
waiving or reducing the applicable Recurring and Nonrecurring charges of the promoted service. The
promotional offerings may be limited as to the duration, the date and times of the offerings and the
locations where the offerings are made. The Company shall disclose the promotion and post-
promotion price to the customer at the time of offering the promotional price and service. The
Company shall notify each participating customers when the promotional offering expires and limit
promotions to a duration of no longer than six (6) months (out of each 12 month period). All
customers shall be eligible for promotions where facilities and billing capabilities permit.

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bonafide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this tariff.
Rates quoted in response to such competitive requests may be different than those specified for such
service in this tariff. ICB rates will be offered to the Customer in writing and on a non-discriminatory
basis.

Issued: October 17,2011 Effective:

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF
SECTION 8 — CURRENT PRICE LIST
8.1 Common Line
-Per Originating Minute Note 1
-Per Terminating Minute Note 1
8.2 Switched Transport
8.2.1 Tandem-Switched Transport
1. Tandem Switched Transport, per Minute Note 1
2, Tandem Switched Transport, per Minute, per Mile  Note 1
3. Tandem Switching, per Minute Note 1
4, Transport Interconnection Charge, per Minute Note 1
5. Host/Remote Transport Elements Note 1
a. Transport, per Minute Note 1
b.  Transport, per Minute, per Mile Note 1
8.2.2 Network Blocking Charge
Per Blocked Call Note 1

Note 1: All access minutes are billed at a single per minute access rate found in Section.8.3A, Local
Switching. This composite rate includes the elements traditionally billed as Carrier Common Line.

Issued: October 17,2011 Effective:

By: Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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ACCESS SERVICES TARIFF

SECTION 8 — CURRENT PRICE LIST, (CONT'D.)

8.3 End Office Switching
A. Local Switching, per Minute $0.0250
B. Information Surcharge, per Minute $0.0000
84 Toll-Free 8XX Data Base Query
Per Query $0.0075
8.5 Switched Access Optional Features
All Optional Features are offered on an Individual Case Basis (ICB").
8.6 PIC Change Charge
Nonrecurring Charge per Change: $5.00
8.7 Supplementary Charges
Customer Requested Due Date Change $50, per order
Customer Requested Expedite $250, per location
Cancellation (after 3 business days from order Full NRCs + $250, per order
placement)
Design Change, DS0/DS1 $150, per circuit
Design Change, DS3 and higher $300, per circuit
Administrative Processing $25, per order
! See Section 7.2
Issued: October 17,2011 Effective:

By:

Ross Artale, Chief Operating Officer
3535 State Highway 66, Suite 7
Neptune, NJ 07753
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Spectrotel Management Profiles

Spectrotel’s management team is experienced, with a successful track record of building and managing fast-growing
communications companies. Jack Dayan founded Spectrotel Inc. (formerly Plan B Communications) in 1996 and
continues to provide leadership to the company as the CEO. Mr. Dayan has grown the company and has
successfully attracted a strong and experienced management team with expertise in communications and operations
and finance.

Key Team Members
Jack Dayan - CEO

Following the enactment of the Telecom Act of 1996, he moved into the telecommunications business and founded
what is now known as Spectrotel. Under his leadership, Spectrotel has grown into a multimillion dollar corporation.
Mr. Dayan also founded and operates several other enterprises including RazGate (2007), iManaged (2008), and
most recently USA Gold Corp (2009). Previously , Mr. Dayan started his career leading the Asian division of a
family enterprise in consumer electronics. He earned his bachelor of science degree in Finance from New York
University‘s Stern School of Business in 1992.

Ross Artale - COO

Mr. Artale brought over 16 years of telecommunications experience when he joined Spectrotel as Vice
President of Operations in 2007 and was later promoted to Chief Operating Officer. Mr. Artale has a successful
track record of creating best in class service organizations. He began his career at Mobile Comm, a Bell South
Company and then later took management positions at two start-up companies, Geotek and Prism Communications.
In 2000, Mr. Artale moved to the role of Vice President, Customer Care for InfoHighway Communications, f/k/a
Eureka Broadband Corporation where over the next seven years, he was part of the management team that grew the
company from a small start up to a $100 million corporation. At Spectrotel, he is responsible for managing and
leading all day to day operations including, sales, sales operations, customer care, provisioning and engineering,
quality assurance, regulatory, product management, and marketing.

Edward Kazar - CFO

Mr. Kazar joined Spectrotel as CFO in February 2009, and is responsible for executive management and
oversight of Spectrotel’s financial operations and human resources. He brings over 30 years of experience to the
Spectrotel team and has had an extremely successful history of managing financial operations in several technology
companies having held senior positions Lucent Technologies, Avaya, Infohighway Communications, and Teliris
Telepresence. His expertise in working capital improvements and M&A events has driven revenue growth,
profitability, and successful liquidity events. He was instrumental in the successful IPO debuts of both Lucent and
Avaya. Mr. Kazar has a bachelor of science from the University of Dayton and earned an MBA from Seton Hall
University.

Mitch Wright - CIO

As Chief Information Officer since 2002, Mr. Wright’s responsibilities include corporate infrastructure,
application development, billing operations, and revenue assurance. His 19 years of experience in
telecommunications and information technology include executive positions at Global Crossing, AT&T and Qwest
(formerly US West). He has been the billing committee co-chair of the OBF (Ordering and Billing Forum), a
national collective of industry experts who address access and interconnection issues as well as chair of Telecordia’s
Technical Review Group, resonsible for the development of Carrier Access Billing Specifications (CABS). Mr.
Wright is currently a member of the B/OSS Live! Conference and Businessplex advisory board. He has a bachelor
of science degree in computer science from North Dakota State University.
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The Company is submitting its financial information with a request for Confidential Treatment.



SPECTROTEL, INC

BALANCE SHEET

December 31, 2010
REDACTED

ASSETS

Current Assets
Cash and Cash equivalents
Account receivable, net
Unbilled revenue
Prepaid expenses and other current assets
Total current assets

Property and equipment, net
Deferred expenses, net
Other Assets
Total assets
LIABILITIES AND EQUITY
Current Liabilities
Accounts payable and accrued fiabilities

Deferred revenue
Total Current Liabilities

Other liabilities
Total Liabilities
Equity
1,000,000 shares issued and outstanding - stated at par
Additional paid in capital
Retained earnings

Total equity

Total Liabilities and equity

Proprietary Confidential

2010

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED
REDACTED
REDACTED

REDACTED

REDACTED
REDACTED
REDACTED

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED



SPECTROTEL, INC

STATEMENT OF OPERATIONS AND RETAINED EARNINGS

FOR THE MONTH ENDING December 31, 2010

REDACTED

Revenues

Operating expenses
Network costs
Selling, general and administrative
Deprecation
Total operating expenses

Income from operations

Other (Income) expense:

Interest expense

Interest (income)

Total other expense

income before provision for income taxes
Provision for income taxes

Net Income

Proprietary and confidential

2010

REDACTED

REDACTED
REDACTED
REDACTED
REDACTED

REDACTED

REDACTED
REDACTED
REDACTED
REDACTED
REDACTED

REDACTED



Spectrotel, Inc. d/b/a OneTouch Communications d/b/a Touch Base Communications
ATTACHMENT E

Financial Projections

Projected total revenue for the first 12 months: $6,000.00

Operating expenses during the first 12 months: $4,400.00 Cost of Goods Sold
$10,000 Other Operating Expenses

Net book value of Arizona jurisdictional assets used to provide service in Arizona: $0.
See response to Item 3.

Not Applicable.
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Arizona Map

Yavapad
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Certification Status




{XC Authority CLEC Authority Operational
Alabama Pending Pending No
Alaska No No No
Arkansas Pending Pending No
Arizona Pending Pending No
California Approved Approved Yes
Colorado Registered Pending No
Connecticut Approved Approved Yes
DC N/A Approved No
Delaware Approved Approved Yes
Florida Approved Approved Yes
Georgia Approved Approved Yes
Hawaii No No No
Illinois Approved Approved Yes
Indiana Approved Approved Yes
Kansas Pending Pending No
Kentucky Pending Pending No
Louisiana Pending Pending No
Maine Approved Approved Yes
Maryland Approved Approved Yes
Massachusetts Approved Approved Yes
Michigan Registered Approved Yes
Minnesota Pending Pending No
Mississippi Approved Approved No
Missouri Pending Pending No
Montana Registration Registration No
Nevada Approved Pending No
Nebraska Pending Pending No
New Hampshire Approved Approved Yes
New Jersey Registered Approved Yes
New Mexico Pending Pending No
New York Approved Approved Yes
North Carolina Approved Approved Yes
North Dakota Pending Pending No
Ohio Approved Approved Yes
Oklahoma Pending Pending No
Oregon Pending Pending No
Pennsylvania Approved Approved Yes
Rhode Island Approved Approved Yes
South Carolina Approved Approved Yes
South Dakota Approved Approved No
Tennessee Pending Pending No
Texas Registered Approved Yes
Utah N/A Pending No
Vermont Approved Approved Yes
Virginia N/A Approved Yes
Washington Pending Pending No
West Virginia Approved Approved Yes
Wisconsin Approved Approved Yes
Wyoming Approved Approved No




