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I arn againrt the d-solidacbn of the Anthem and nsla Ma water dimus. 

In the current timer. the rate increases are not rearonaMe. Most of the people in our neighborhod are retires5 and do 
not need this kind of ema expenre. 

when we moved to w e  Bella OMT 2 yean ago, our neghbon told us. you'll love evelything acept the water biU. We 
have friends in surrounding areas whose bills are wnsidembly less than ours (for sirnlhr hwehoids) 

KsaW vei-yfrumatingthatweare biilcdforwanewaterinmesummerwhen Krwell kncwnthatmostoftheextra 
water usage is forirrigafm. 

Thankyw for your lime. 
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increase by 500.37 a month - an annual increase of $484.44 per household. The ACC needs to 
undesbnd that Corb Bella residenh cannot hadie such a drastic increase in their monthly utiiily 
bills. You should d m b e  how an increase in mstewater rates wi l  impact you and/or your family 
financially. 

If deconsoliiation IS approved. the average wastewater bill for Corte Bella residents will 

- In addition to thii case, Carte Eelb residents are also facing a proposed 82.9% increase in 
water rates as part of Docket No. W-OI?JJ3A-lM)448. Thib will increase the average water bill by 
$25.13 a month. 

- The ACC approved the cumnt makeup of the Anthem 1 Aqua Fria Wastewater D i i  mafly 
ten (1 0) years ago. Yet, at the requfst of the Anthem residents. the ACC is now considering a 
pmposal to dennsoliate the District Deconsolidation will result In a 139.7% increase in wastewater 
rates for the new Agua Fria Wastewater District and a mere 15.5% increase in wastewater rates for 
the new Anthem Wastewater D i i c t .  The ACC should not approved demnsolidation under these 
cimmstances. 

Thankw. 

David a d  Robh tuW 
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Antonio Gill 

Dear Sin, I do not agra with the deconsolidation of An~m and Agua Fria; it should be ntained as one 
district 
Contrary to poprrlar bslief aU of us living at torte &Ua are not cansidered afauent Please look at the history 
oi: foreclosu~cs. short sales and yBc8ncies 
An innrase of this sizC in our water bill would be a huge burden on me and many families in Corte Bdla. 

Respectfully, AndrewHall 
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I’m sending this email to inform you all that I do not agree wlth the demnsolidation of the Anthem and ngua 
Fria water districts. 

My husband and I moved here to Cone Bella 2years ago. We have been appalled by how much our water bill 
is every month. We live on a fixed income and will now have to limit our abivities so we can pay our water bill 
if this proposal goes through. This is ridiculous and outrageous. 

Thank you For your time, 

W B u n o W a D i U M - W  
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Linda Haley 
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From: Gerald J Quartana 10/22/11 

To: 

Subject SW41lo3A090343 and WQl303AQ90343 

Pierce-Web,StumpWeb, Kennedy-Web, NewmarrWeb, BumrWeb, Utilities Div-Mailbox 

ladiesandtentiemen. I havebeenaleridentofCaneBeibfDrover7yearsanddonotagreewifh 
propared consolidation of Anthem and Agua Fria. It should remain as on@ d i i c t .  Mv wife and I live 
alonelnourhwse~nd~venoswimmingpoolorotherwdterfedum Areoniywaterureisfortypical 
living weds such as bathiw cookin& drinking and warering our plants and shrubs with our drip system, 
which Is required m asnm to have them die with the hot weather in &OM. Our water bill used to be 
in the $60 per month range and is now generally over $100 per month. We a r e  retlred Mng on a mall 
fixed inmme and would find it extremely difkult to meet the excessive Increases which are being 
pmposed. Such 1nc-e~ wouM bwer the d u e  af nor only our home, but all homes in the community 
and make Come Bella and ”Ghost TOW- in a few years. NO one would want m purchase these homes 
whentheyfindout howmuchsewerandwaterntesare. ItwouldakoQuseanincrWreinourHOA 
dues since the cost of maintaining ‘common a r w f  would r k  substantisllv. The s w r  and water rates 
yodre pmpodng would be much higher than any ntes we’ve had ro pay h the past inslvdjns mher 
homer in Arhona and Wswnsin. A*o. we have just learned that there is another prnpmal facing us for 
a proposed 82% imreare In our water ates reference docket BW41303A-100441L Again, I feel this b 
be ex-iwe and unreasonable. We as customen should not be penalized for the untimely 
conmucfian, poorpbnningand i r r r r ~ ~ e m a n a g e ~ m d e d r l o n s b y ~ A ~  Amerian Water 
Company. we are agalmr any unreasonable monthiy increase in our water bins and absolutely against 
the demmolidation. Your attentian to thir matter is  greaUy appredated. 

since@, 

Gerald 1. Quartana 
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I f  deconsolidation i s  approved, the average wastewater b i l l  f o r  Corte sella residents w i l l  
increase by 148.37 a mnth - an annual increase of $484.44 per household. 
retired and on a fixed income. ye simpIy cannot &ford t h i s  kind of an increase, 
particularly uith food, gas and other essential needs On the rise. 
increase w i l l  also have a negative impact on wr homevalues fo r  years t o  E - .  please do not 
approve deconsolidation. 

Pad MCCPay 

ny wife and I are 

I'm certain such an 

Lynne PlcCray 

Antonio Gill 

I do rot agree with the dearm l i i on  of Anthem and Agua Fria; lt should be retained as one 
d'ma 

- If deconsolidation is approved, lhe avwage wastewater bill for Corte Bella residents will 
in- by $4037 a m t h  - an annual hcrease of $484.44 per household. The ACC needs to 
understand that Cork Bella residents cannot handle such a drastic iluease in their monthly ubiiity 
bills. This will be a big finandal burden as we live on cur meagre rrtiremem Mi. 

- In addition to this case, Corte Bella residents are also facing a pmposed 829% inuease in 
water rates as part of Dodet No. W-01303A-lC-W48. This will i- the avemge water bill by 
$25.13 a month. 

- 
ten (10) years ago. Yet, at the request of the Anthem residents, the AC(: is now considering a 
pmposl to deconsolidate the D i  Deconsolidation will result in a 139.7% inaease in wastewdter 
rates fur tk new Agua M a  Wastewater Disbid and a mere 15.5% iwease in wastewater rates fa 
the new Anthem Wastewater Dmct The ACC should not apprwed deconsdidation under these 
arcumstances. The current water charges are already tw high and any inaeme will drastically 
affect our l i g .  

The ACC approved the current makeup of the Anthem / Aqua Fria Wastewater Disbid nearly 

For consideration. Sthanu S.Sarma 6 5375 (Ptlll - 

Antonio Gill 
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Dear Cmnissioners, 
I am very concerned a b u t  the excessive increases i n  n t e r  and wastewater rates for  our 
clrmunity. I 40 not agree with the deconsolidation of mthen and Aqua Fria; it should be 
retained as one distr ict .  
Corte Eiella residents will increase by $40.37 a mnth - an annual increase of 1484.44 per 
houseimld. The ACC needs t o  understand that Carte Eiella residents camot handle such a 
drastic increase i n  the i r  acnthly u t i l i t y  b i l l s .  It i s  a huge financial burdm t o  add t o  a 
c m u n i t y  and individual family of active senior citizens. Uith everything that is happening 
i n  the economy presently, t h i s  is one m r e  hardship f o r  a l l  of us. 

In addition t o  this case, Corte Bella residents are also facing a proposed 82.9% incmase 
n t e r  rates as part of Docket No. 
W-0138%-le-8448. This w i l l  increase the average Yarer b i l l  by $25.13 a mnth. 

The ACC approved the current makeup of the Anthem I Aqua Fria Wastewater Distr ict  nearly ten 
(le) years ago. Y e t ,  at the request of the Anthem residents, the ACC is mu considering a 
proposal t o  deconsolidate the District. Deconsolidation will result i n  a 139.X increase i n  
uastewater rates for the new ngua Fria uastewater Distr ict  and a mere 15.5% increase i n  
n s t m a t e r  rates f o r  the ne* Anthem Uastwater Dis t r ic t .  
deconsalidation under these circumstances. 

Thank you for your consideration regarding th i s  matter. 
Sincerely, 
Terr i  Holcmbe 

If deconsolidation i s  appruved, the average wastewater b i l l  for 

The ACC should not approved 

1 

I do not agreewith the dewmolidarion of Anthem and Agva Fria, il rhouid be retained as one district 

The idea that you wdd possibly have any mtionsl thwght about changingthisto abrolutely hammer the households 
o d d e  &Anthem isprepstemus. 
We movedtoCoRe Belh b e a m  Ihecostof lhing warfarlersthanothers~ofmegrpaterPhoenuarea. N e m  
in ourwildest dream did we b e  any aWu& of the wafer mmmisrionm bnging things so much that our bilk would 
go up more than SO percent IN ONE YWRi 

Ihii is completely unjustiffable and without precedent in many other stare5 Our water bill now avetages more than our 
elecaic bill did in Illinois where we moved from. The .Xes that you wuld even wnsider changing the deal and adding 
~ = k i n d s o f l n c r e a r u d a m a g e r a ~ ~ f w r p D p e r h l n l u ~ = n d ~ l  r e w n i n l o w e r ~ d u e t o ~ p e o p l e b e i n g a b l e  
to affordtheOPE~nNGEatsofmeirhomes. 

I find it dwsbng that Puke homer made so maw under the table deak with various agmciu to build Corle Bella and 
n o w = R e r t h e d e v e b p w i r g o n e . n d h n t a l r e n t h ~ r m o ~ t h e ~ ~ f ~ ~ i n ~ h ~ m ~ " " ~ m ~ ~ ~ .  IarnrurePulte 
made some deal with the water mmpaw to haw them do infnnructure in exchange for Puke putting oversized [ MORE 
W E W E )  pipes into many of the homer in Cone BeUa. Now the Eommirsionerr are mmidering acknowledging that 
underhanded business practice by INCREASING the fates Carte 0elb pays and giving the ben& to Anthem residents? 
HOWINTHE WORLD [SWATFAIR? 

You cannot pwibhl beserious abunIhsmmpkteiv unjustand unfair proposal. This is absclutelyunfair and 
mething that will damage all of our Investments in our properties. 

We have r u f f e d  a bn of passive inwme due to mismanagement by both private and public reCmrs. NOW there ir a 
proposal to further damage d i n g  and new residem with this gmrsiy unfair proporal. 

lwgeyoum dotheRlGMthlngandv~te~tothede~mol idat ionof thed~g . * *  rt 

Tohn Welch 
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Dear Commissioners, please consider csrefurly the proposed water and waste hikes for the 
wmmunity of Corte Bells in Sun City West. In this economic climate any rate inneases seem 
to present difficulty for homeowners, those of u6 who are stayhg in our homes and not just 
walking away from our obligations, expect rate hikes to be reasonable. These proposals being 
suggested will be especially difficult for seniors on fixed incomes. I hope you wiU review these 
proposals and be we11 informed in making your decisions. 

Sue Roth, current resident of Corte Bella 
YOU, - 

sun city west, A285375 
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Good morning. 

We have been a resident at Corte Bella since 2006. the pmpased increase resulting from the 
demnsolidation of Anthem and Agua Fria will be very de l remta l  to many of the residents and will 
also have a negative impact on the real estate sales. I am a real estate broker and work almost 
exduskreby in Corte Belk. The bggest mncern I hear from prcspective buyers is the threat of 
excessive increased cost of water and Wastewater treatment services. As a ,mil both sales activity 
and values are impacted, This demnsolidation mi dramatically impact the lives of the resident 
both eavlornicaliy and personally. 

~ T h e r e h .  We do ndi  agree with the decorsolidation of Anthem and Agua Fria; it should be 
retained as one district 
Th8nk you. 

L m a t N c O . S W m 3 , ~  

Cad and Jem Overnaard , I - -  __. - - 

n city West, Arizona 85375 
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Dear Commisrioncr Pierce 

As an Anthan resident I am vay conssmd that all customas of Arizona American Wate~ Company arc not 
being treated equal snd fair. 

Many of My ndgbbms have just payed about SMo.00 each to change the size of their water meter Ikm I" to 
3/4" and as a h  their water bill has h p d  by about S4O.W a montb.As a rate payer I can not understand why I 
shouldhaw to pay more forthe samcwatalaagc. Many ofw hMhcm muohyclub question the IeagaliQ'of 
bcing chargcd more for the same water usage. Tbm has brm discusriOn about a class action suite agaion 
Atizona Amaican Wata Company and The Corporafion Commission to 

We would like your comenents before we p d  tiuther wilb action 

William J. Fondow 

lhk possible discrimination 

Antbent, Az 85086 - 
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Antonio Gill 

The ACC approved the current mkeup of the Anthem I Agua Fria Waslewater District nearly ten years 
ago. Yet, at the request of Anthem residents, the ACC is now considering a proposal to dewnmlidate 
the District. Dewnsolidation will result in a 139.7% increase in wastewater rates for the new Aqua 
Fria Wastewater District and a mere 15.5% in- in wastewater rates for the new Anthem 
Wastewater District. The ACC should not approve dewmiidat ion under these circumstances. 

Antonio GiU 
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My Dear Commissioners, 

Now that the W's ROO and Exceptions have been regklered in the f int of these dockets-and despite the 
on-going ContmYerSieS in the related dockets 104448 and 09-0343-perhaps it is time for the commission to 
step back and re-considers its hands-off approach to infrastructure planning and on hdding private utilities 
acuuntable. The current approach of after-the-fact cost recovery does not seem to be in  the best interest 
of M o n a  conrumerr. 

Wmeu the white lank Treatment Plant issue, where the Commission in allowed its inclusion in the 
previous case accepting the pmmise that future hwkups d d  easily pay for the infrastructure. 
They have not and now AAWC is asking for relief in the form of an 82% increase in 1 0 M .  justifiably 
raising of the ire of affected aptanerr - And witness the case of Cork  ella, Venaob and Well Ranch where the evolving Agua Fria CCN did 
not a l i g  the communitier with the nearert mrce of treated water or dos& water treatment 
facility. The result is the catastrophic increase pfopmed in W-0343. and its aaociated outrage in 

m w - l l d a  
-Nor W-01YIyi19101. W Q l D y I y l w u ( I . S W ~ ~ . w O 1 3 m c o 9 o w  

'4 thesecmmunities. 

You have a decision to make in 11-0101. qardinq the sale of AAWC to EPCOR USA: Accept the ROO or ask 
the tough questions never answered before deciding. tontinue the businenas-usud approach or decide now 

-to impmve AAWC's service record. 

would EPCOR still want MWC at premium of at least S1.M if the Commission disappmved recovery 
of the White Tank plant costs auWsh usage fees and flutead. insisted it stay with the ariginal plan 
of paying the cost through hookup fee. No one appears to have asked that questh. No one seems 
to want to hold AAWC acuuntable for either its planning or its promises. Maybe vou should. 

Would R O R  st i l l  want AAWC if the Commission d i t i o n e d  the sale on EPCOR developing and 
submitting fa appmval an infrastructure master plan for all AAWC water and wastewater diMcts 
and on actually followins it mce approved. Neither Staff nor RUCO saw f i t  Lo raise thfs issue. No one 

Would EPCOR st i l l  want AAWC if the Commission conditioned the sale on EKOR making the needed 
perronnel changes to avoid repeating the infraylucture gaf% a h .  Neither Staff nor RUCO saw fit 
to raise this W e .  Neither seems to want to hdd AAWC accountable. Mavbe ww should. - Would EPCOR st i l l  want AAWC if the Commissh conditioned the sale on EPCOR making the needed 
p e m n e l  chanqez to avoid repeating the customor service gaffs AAWC i s  noted for. Staff and RUCO 
 ems more concerned that AAWC peMnnel remain in place than imprwing AAWC's abysmal 
customer service. A servke that, among other things, cannot even provide adequate notke to 
customm.. Of murze it can be explained; it always can. This Mssez fatre approach does hdd anyone 
awuntable. Ma* YOU should. 

to want to hold anyone accountable for infrastructure planning. Maybe wu should. - 

It i s  time that the Commission stepped up its rrsponnhiliility for oversight of AAWC's planning. and to hold it 
and its YMESYX accountable to promises made eadiw. 

I await your decision. 
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