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October 11,201 1 

I am totally against any rate increase at this time and I find it incomprehensible that you would even consider it 
during this recession. The average person is just able to pay those bills now, if they still have a home or 
business. There comes a time when you need to buckle down just as we have had to.  Put those future plans 
on hold and support your customers by holding the line on increases. 
We are all in this together and if more of us can't pay those bills, you will fail also. At this time, no increase 
should ever be considered. s 
Sincerely, 

Joy M. Haviland 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
10125 
Emailed to the Phoenix office for docketing. 
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