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Re: Docket No. E-01345A-11-0224

To Whom It May Congern:

It is grossly unfair that APS is charging us for being frugal by raising rates to supplement their income. We are
all hurting in these times, APS should not be spared.
We resent being charged for meter readings, when newly installed meters alleviated the use of a meter reader.

Perhaps the fees being charged for the “meter reader” could be used to supplement the increase of fees in
electricity usage.

Sincerely,
Robert J. Eustace
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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*End of Comments*
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