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BEFORE THE A TION Cuiviiviimiun 

COMMISSIONERS z3i\ OCT 2 4  A 11: 49 
Arizona Corporation Commission 

OCT 2 4  2011 

GARY PIERCE - Chairman DOCKETED 
BOB STUMP 
SANDRA D. KENNEDY 
PAUL NEWMAN 
BRENDA BURNS 

RAYE ELLEN STILES, 

Complainant, 

vs. 

QWEST CORPORATION d/b/a CENTURYLINK- 
QC, 

Respondent. 

BY THE COMMISSION: 

DOCKET NO. T-01051B-11-0351 

PROCEDURAL ORDER 

On September 16, 20 1 1 , Raye Ellen Stiles (“Complainant”) filed with ille Arizona 

Corporation Commission (“Commission”) a Complaint (“Complaint”) against Qwest Corporation. 

On October 1 1, 201 1, Qwest Corporation d/b/a CenturyLink-QC (“CenturyLink” or 

“Respondent”) filed its Answer to Complaint. 

A Procedural Conference is necessary in order to determine a procedural schedule. 

IT IS THEREFORE ORDERED that a telephonic procedural conference in the above- 

captioned matter shall be held on November 3, 2011, at 1O:OO a.m., or as soon thereafter as is 

practicable, and that all parties shall contact the Hearing Division no later than November 1,2011, at 

602-542-4250 for information on how to participate telephonically. Parties may also attend in 

person at the Commission’s Tucson offices, Room 222,400 West Congress, Tucson, Arizona 85701. 

IT IS FURTHER ORDERED that all parties must comply with Rules 31 and 38 of the Rules 

of the Arizona Supreme Court and A.R.S. 540-243 with respect to the practice of law and admission 

pro hac vice. 
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DOCKET NO. T-01051A-11-0351 

IT IS FURTHER ORDERED that that the Presiding Officer may rescind, alter, amend, or 

waive any portion of this Procedural Order either by subsequent Procedural Order or by ruling at 

hearing. 

DATED this J*day of October, 201 1. 

E LAW JUDGE 
' ,/ 
: d /' 

Copies of the foregoing mailed 
this Ml 'cday of October, 201 1 to: 

Raye Ellen Stiles 
2018 N. Tucker Drive 
Tucson, AZ 85716 

Norman G. Curtright 
Associate General Counsel 
20 E. Thomas Road, lSt Floor 
Phoenix, AZ 85012 

Janice Alward, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Steve Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, Arizona 85007 

ARIZONA REPORTING SERVICE, INC. 
2200 N. Central Avenue, Suite 502 
Phoenix, Arizona 85004-1481 
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