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RE: Docket No. W-02169A-11-0238 

Customer is opposed to the proposed rate increase and strongly believes that the amount requested is 
excessively high. Per customer, the majority of customers residing in the area are retirees, snow birds and low 
income. Customer realizes that an increase may be warranted, although disagrees with the amount of the 
increase requested. Customer would even be suspicious of the validity of the percentage if the Company 
decreased it by half. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed. 
*End of Comments* 

Date Completed: 10/18/2011 


