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ARIZONA CORPORATION COMMISSIC. - 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax:, 

Opinion No. 2011 - 100051 Date: 10/14/2011 
Cornplaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Ma ri I yn Witt 
Account Name: Marilyn Witt Home: (000) 000-0000 

Street: Work: 

citv: Anthem CBR: 
State: Az Zip: 85086 - is: 

~~~ 

Utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
(Docket E-01 345A-11-0224) 

Dear Commissioners: 

I have been a resident in Anthem Golf & Country Club community for over 7 years and have seen our electric 
and water rates increase significantly over that time. APS request for a current rate increase, at a time when 
everyone is feeling the pinch of the downturn(recession) in the economy, is unconscionable. Most home are 
having a hard times making ends meet. An average 6% increase in an economic environment where most 
homes have had a decrease in earning power is unacceptable and should not be approved. 

Yours respectfully, Arizona Corporation Commission 
Marilvn Witt QOCKETED 
Anthem, AZ 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
8/14 
Emailed to Phoenix for docketing 
FILE CLOSED. 
*End of Comments* 

Date Completed: 10/14/2011 
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