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From: WENDY HOUSTON [whoustont1C ~~ = " -

Sent: Sunday, October 16, 2011 12:53

To: Pierce-Web = .

Subject: Re: APS rate increase Arizona Public Service

E-01345A-11-0224

It seem to me that each time one of our utilities requests a rate increase, it is a rubber stamped yes. Do we ever

question why, or when was the last increase. I have done everything in my home to cut back on energy use. Unplug,

turn off and do wash/dishwasher only when full and during off peak hours, use energy saver bulbs, etc. At some point it

will be impossible for the average person to pay their utility bills. Maybe these companies, including APS should be better

stewards of what they have and maybe they should cut some of their costs just as many other entities are doing. If our

education system doesn't have enough in the budget, they cut jobs and cut salaries. Maybe APS should look at doing the
| same thing. These are hard times for everyone. I encourage you and the powers that be to vote no on this increase.

Thank you

Wendy Houston
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Antonio Gill

From: Sierra Club [information@sierraclub.org] on behalf of Viola Najar [najarviola@yahoo.com]

Sent: Saturday, October 15, 2011 12:18 PM

To: Pierce-Web

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, #£-01345A-11-0063

Oct 15, 2011

Commissioner Gary Pierce
1200 W. Washington St.
Phoenix, AZ 85007

Dear Commissioner Pierce,

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy
" waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to
buy fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up
to pay higher energy bills because utilities will buy more fuel from out of state and build
more infrastructure, including power plants, which we will ultimately pay for on our utility
bills. To make matters worse, the current system financially rewards utilities for selling us
more energy than we need. This results in wasteful energy use and the construction of more
power plants, which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do
this through increased energy efficiency and through decoupling, which removes the utility
incentive to waste.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this
rate case.

Thank you for your consideration.
Sincerely,

Ms. Viola Najar

iiricoiaI AZ 85138-5873




3

Antonio Gill

From: Sierra Club [information@sierraclub.org] on behalf of Annie McMahon [river@commspeed.net]

Sent: Saturday, October 15, 2011 11:16 AM

To: Pierce-Web

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, #E-01345A-11-0063

Oct 15, 2011

Commissioner Gary Pierce
1200 W. Washington St.
Phoenix, AZ 85007

Dear Commissioner Pierce,

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy
waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to
buy fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up
to pay higher energy bills because utilities will buy more fuel from out of state and build
more infrastructure, including power plants, which we will ultimately pay for on our utility
bills. To make matters worse, the current system financially rewards utilities for selling us
more energy than we need. This results in wasteful energy use and the construction of more
power plants, which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do
this through increased energy efficiency and through decoupling, which removes the utility
incentive to waste.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this
rate case.

Thank you for your consideration.
Sincerely,
Ms. Annie McMahon

Clarkdale, AZ 86324




Antonio Gill

From: Sierra Club [information@sierraclub.org] on behalf of Patrick Schmidt [schmidt144@yahoo.com]

Sent: Saturday, October 15, 2011 12:48 PM

To: Pierce-Web

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, #£-01345A-11-0063

Oct 15, 2011

Commissioner Gary Pierce
12006 W. Washington St.
Phoenix, AZ 85007

Dear Commissioner Pierce,

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy
waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to
buy fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up
to pay higher energy bills because utilities will buy more fuel from out of state and build
more infrastructure, including power plants, which we will ultimately pay for on our utility
bills. To make matters worse, the current system financially rewards utilities for selling us
more energy than we need. This results in wasteful energy use and the construction of more
power plants, which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do
this through increased energy efficiency and through decoupling, which removes the utility
incentive to waste.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this
rate case.

Thank you for your consideration.
Sincerely,
Mr. Patrick Schmidt

Phoenix, AZ 85016-7618




Antonio Gill

From: Sierra Club [information@sierraclub.org] on behalf of Gloria Howard [gjhoward1@comcast.net]

Sent: Thursday, October 13, 2011 9:16 AM

To: Pierce-Web

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, #E-01345A-11-0063

Oct 13, 2011

Commissioner Gary Pierce
1200 W. Washington St.
Phoenix, AZ 85007

Dear Commissioner Pierce,

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy
waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to
buy fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up
to pay higher energy bills because utilities will buy more fuel from out of state and build
more infrastructure, including power plants, which we will ultimately pay for on our utility
bills. To make matters worse, the current system financially rewards utilities for selling us
more energy than we need. This results in wasteful energy use and the construction of more
power plants, which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do
this through increased energy efficiency and through decoupling, which removes the utility
incentive to waste.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this
rate case.

Thank you for your consideration.
Sincerely,

Mrs. Gloria Howard

Marana, AZ 85653-9451




Antonio Gill

From: Sierra Club [information@sierraclub.org] on behalf of Sally Rings [sallyrings@gmail.com]

Sent: Wednesday, October 12, 2011 8:15 PM

To: Pierce-Web

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, #E-01345A-11-0063

Oct 12, 2011

Commissioner Gary Pierce
1200 W. Washington St.
Phoenix, AZ 85007

Dear Commissioner Pierce,

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy
waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to
buy fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up
to pay higher energy bills because utilities will buy more fuel from out of state and build
more infrastructure, including power plants, which we will ultimately pay for on our utility
bills. To make matters worse, the current system financially rewards utilities for selling us
more energy than we need. This results in wasteful energy use and the construction of more
power plants, which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do
this through increased energy efficiency and through decoupling, which removes the utility
incentive to waste.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this
rate case.

Thank you for your consideration.
Sincerely,
Dr. Sally Rings

Phoenix, AZ 85028-3541




