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Sent: Monday, October In Opposition 
a@ho From: AARP Arizona [A 

To: Pierce-Web 
Subject: APS and SW Gas -19 UUII IUII ICU naic ii i ~ i  cdse.3 

Oct 17, 2011 

Commissioner Gary P ie rce  
1200 W. Washington - 2nd F l o o r  
Phoenix, AZ 85007 

Dear Commissioner Pierce, 

APS and Southwest Gas toge the r  a re  ask ing  f o r  your approval  t o  r a i s e  average res idence 
u t i l i t y  cos ts  more than  $140 a year. 

Please do n o t  approve t h e  APS and Southwest Gas requests.  

Now i s  no t  t h e  t i m e  t o  have our  u t i l i t y  cos ts  increased by so much. 

Thousands o f  Arizonans a re  o u t  o f  work. Many homes a r e  i n  fo rec losu re .  

There have been no S o c i a l  S e c u r i t y  COLA increase f o r  two years.  

The costs  o f  f ood  and gaso l i ne  a r e  way up. 

Now i s  n o t  t h e  t i m e  t o  r a i s e  our  combined gas and e l e c t r i c  ra tes .  

I ' m  count ing on you, as an e l e c t e d  Commissioner. 

Please vo te  NO on t h e  requests t o  r a i s e  r a t e s  more than  $140 a year f o r  an average residence. 

Thank you. 

S ince re l y  , 

M r .  joseph f i o r i l l a  

Scottsdale,  AZ 85250-5501 
- 

Arizona Corporation Commission 
DOCKETE 
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Antonio Gill 

From: 
Sent: 
To: Pierce-Web 
Subject: 

AARP Arizona [AARPAZ@AARP.ORG] on behalf of joseph fiorilla [j.fioriIla@hotmail.com] 
Monday, October 17,201 1 10:43 AM 

APS and SW Gas Ask Big Combined Rate Increases 
. f '  .- 
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Oct 17, 2011 

Commissioner Gary P i e r c e  
1200 W. Washington - 2nd F l o o r  
Phoenix, AZ 85007 

Dear Commissioner Pierce, 

APS and Southwest Gas toge the r  a re  ask ing f o r  your  approval  t o  r a i s e  average residence 
u t i l i t y  cos ts  more than  $140 a year. 

Please do n o t  approve t h e  APS and Southwest Gas requests.  

Now i s  n o t  t h e  t i m e  t o  have our  u t i l i t y  costs  increased by so much. 

Thousands o f  Ar izonans a re  ou t  o f  work. Many homes a re  i n  fo rec losu re .  

There have been no S o c i a l  S e c u r i t y  COLA inc rease  f o r  two years.  

The costs  o f  f ood  and gaso l i ne  a re  way up. 

Now i s  n o t  t h e  t i m e  t o  r a i s e  our  combined gas and e l e c t r i c  r a t e s .  

I ' m  coun t ing  on you, as an e l e c t e d  Commissioner. 

Please v o t e  NO on t h e  requests t o  r a i s e  r a t e s  more than $140 a year f o r  an average residence. 

Thank you. 

S incere ly ,  

M r .  ioseDh f i o r i l l a  

Scottsdale,  AZ 85250-5501 
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Antonio Gill 

From: 
Sent: 
To: Pierce-Web 
Subject: 

AARP Arizona [AARPAZ@AARP.ORG] on behalf of Frances Sloan [fsloan@cox.net] 
Monday, October 17,201 1 6:43 AM 

APS and SW Gas Ask Big Combined Rate Increases 

Oct 17, 2011 

Commissioner Gary P ie rce  
1200 W. Washington - 2nd F loo r  
Phoenix, AZ 85007 

Dear Commissioner Pierce, 

APS and Southwest Gas toge the r  a re  ask ing  f o r  your  approval  t o  r a i s e  average res idence 
u t i l i t y  cos ts  more than $140 a year. 

Please do n o t  approve t h e  APS and Southwest Gas requests. 

Dear Commissioner, 
APS and Southwest Gas are  ask ing  f o r  your  approva l  t o  r a i s e  ra tes .  
Now i s  no t  t h e  t i m e  t o  have our  u t i l i t y  cos ts  increased by so much. 
Thousands o f  Arizonans a re  ou t  o f  work. Many homes a re  i n  fo rec losu re .  
There have been no S o c i a l  S e c u r i t y  COLA inc rease f o r  two years.  
gaso l i ne  a r e  way up. 
Investments have gone south. 
Pensions a r e  be ing  decimated. 
Now i s  no t  t h e  t i m e  t o  r a i s e  our  combined gas and e l e c t r i c  r a t e s  o r  t o  add an a d d i t i o n a l  
f o r e v e r  f e e  on to  our  e l e c t r i c  b i l l s  which would then be a double APS inc rease.  
I ' m  count ing  on you, as an e lec ted  Commissioner. Please vo te  NO on t h e  requests  t o  r a i s e  
r a t e s  more than  $140 a year  o r  more f o r  an average res idencs.  
Thank you. 
S incere ly ,  

The cos ts  o f  food and 
Savings are  ea rn ing  no th ing  i n  i n t e r e s t  i f  you have any savings. 

a -  

Scot tsdale,  AZ 85255 

I ' m  count ing  on you, as an e lec ted  Commissioner. 

Please vo te  NO on t h e  requests  t o  r a i s e  r a t e s  more than $140 a year  f o r  an average residence. 

Thank you. 

S i n c e r e l y  , 

Mrs. Frances Sloan 
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From: 
Sent: 
To: 
Subject: 

AARP Arizona [AARPAZ@AARP.ORG] on behalf of Frances Sloan [fsloan@cox.net] 
Monday, October 17, 201 1 6:43 AM 
Pierce-Web 
APS and SW Gas Ask Big Combined Rate Increases 

Oct 17, 2011 

Commissioner Gary P i e r c e  
1200 W. Washington - 2nd F l o o r  
Phoenix, AZ 85007 

Dear Commissioner Pierce, 

APS and Southwest Gas t o g e t h e r  a r e  ask ing  f o r  your approval  t o  r a i s e  average residence 
u t i l i t y  cos ts  more than  $140 a year .  

Please do n o t  approve t h e  APS and Southwest Gas requests.  

Dear Commissioner, 
APS and Southwest Gas a re  ask ing  f o r  your approval  t o  r a i s e  r a t e s .  
Now i s  n o t  t h e  t i m e  t o  have our  u t i l i t y  costs  increased by so much. 
Thousands o f  Arizonans a re  o u t  o f  work. Many homes a re  i n  f o r e c l o s u r e .  
There have been no S o c i a l  S e c u r i t y  COLA increase f o r  two years.  The costs  o f  food and 
g a s o l i n e  a re  way up. Savings a re  ea rn ing  no th ing  i n  i n t e r e s t  i f  you have any savings. 
Investments have gone south. 
Pensions a re  being decimated. 
Now i s  n o t  t h e  t i m e  t o  r a i s e  our  combined gas and e l e c t r i c  r a t e s  o r  t o  add an a d d i t i o n a l  
f o r e v e r  f e e  on to  our  e l e c t r i c  b i l l s  which would then  be a double APS increase.  
I ' m  coun t ing  on you, as an e l e c t e d  Commissioner. Please vo te  NO on t h e  requests t o  r a i s e  
r a t e s  more than $140 a year  o r  more f o r  an average residencs. 
Thank you. 
S incere ly ,  
Frances Sloan 

Scot tsdale,  AZ 85255 

I ' m  coun t ing  on you, as an e l e c t e d  Commissioner. 

Please vo te  NO on t h e  requests  t o  r a i s e  r a t e s  more than  $140 a year f o r  an average residence. 

Thank you. 

S incere ly ,  

Mrs. Frances Sloan 
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Antonio Gill 

From: 
Sent: 
To: Pierce-Web 
Subject: 

AARP Arizona [AARPAZ@AARP.ORG] on behalf of Debra Taylor [dtconsult@cableone.net] 
Sunday, October 16,201 1 8:42 PM 

APS and SW Gas Ask Big Combined Rate Increases 

Oct 16, 2011 

Commissioner Gary P i e r c e  
1200 W. Washington - 2nd F l o o r  
Phoenix, AZ 85007 

Dear Commissioner Pierce, 

APS and Southwest Gas t o g e t h e r  a re  ask ing  f o r  your  approval  t o  r a i s e  average residence 
u t i l i t y  cos ts  more than  $140 a year.  

Please do n o t  approve t h e  APS and Southwest Gas requests.  

Now i s  n o t  t h e  t i m e  t o  have our  u t i l i t y  costs  increased by so much. 

Thousands o f  Ar izonans a re  o u t  o f  work. Many homes a re  i n  fo rec losu re .  

There have been no S o c i a l  S e c u r i t y  COLA increase f o r  two years.  

The costs  o f  f ood  and g a s o l i n e  a re  way up. 

Now i s  n o t  t h e  t i m e  t o  r a i s e  our  combined gas and e l e c t r i c  r a t e s .  

I ' m  count ing on you, as an e lec ted  Commissioner. 

Please vo te  NO on t h e  requests t o  r a i s e  r a t e s  more than  $140 a year f o r  an average residence. 

Thank you. 

S incere ly ,  

M r s -  Debra Tav lo r  

- 
Presco t t  Val ley,  AZ 86314-3315 - 
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From: 
Sent: 
To: 
Subject: 

~~ 

AARP Arizona [AARPAZ@AARP.ORG] on behalf of Sammie Berry [sberry71 @yahoo.com] 
Saturday, October 15, 201 1 1:09 PM 
Pierce-Web 
APS and SW Gas Ask Big Combined Rate Increases 

Oct 15, 2011 

Commissioner Gary P ie rce  
1200 W. Washington - 2nd F l o o r  
Phoenix, AZ 85007 

Dear Commissioner Pierce, 

APS and Southwest Gas toge the r  a re  ask ing  f o r  your  approval  t o  r a i s e  average residence 
u t i l i t y  cos ts  more than  $140 a year .  

Please do n o t  approve t h e  APS and Southwest Gas requests.  

Now i s  n o t  t h e  t i m e  t o  have ou r  u t i l i t y  cos ts  increased by so much. 

Thousands o f  Arizonans a re  o u t  o f  work. Many homes a re  i n  f o r e c l o s u r e .  

There have been no S o c i a l  S e c u r i t y  COLA increase f o r  two years. 

The cos ts  o f  food and gaso l i ne  a re  way up. 

Now i s  n o t  t h e  t i m e  t o  r a i s e  our  combined gas and e l e c t r i c  r a t e s .  

I have n o t  had an c o l a  increase i n  my ASRS re t i remen t  s ince 2004, and have t o  l i v e  w i t h i n  my 
means. Why c a n ' t  APS?? 

I say b e t t e r  management and in-house c u t s  be fo re  a r a t e  increase. 

f rom Sammie Berry; 4860 N. I n d i o  C i r ;  P resco t t  Val ley,  AZ 
86314 

I ' m  c o u n t i n g  on you, as an e l e c t e d  Commissioner. 

Please v o t e  NO on t h e  requests t o  r a i s e  r a t e s  more than $140 a year f o r  an average residence. 

Thank you. 

S incere ly ,  

Mrs .  Sammie Berrv  
a 

- -  
Presco t t  Val ley,  AZ 86314-5110 



Antonio Gill 

From: 
Sent: 
To: Pierce-Web 
Subject: 

AARP Arizona [AARPAZ@AARP.ORG] on behalf of Sammie Berry [sberry71 @yahoo.com] 
Saturday, October 15,2011 1:09 PM 

APS and SW Gas Ask Big Combined Rate Increases 

I Oct 15, 2011 

Commissioner Gary P ie rce  
1200 W. Washington - 2nd F loo r  
Phoenix, AZ 85007 

I 
Dear Commissioner Pierce, 

APS and Southwest Gas toge the r  a re  ask ing f o r  your approval  t o  r a i s e  average residence 
u t i l i t y  cos ts  more than  $140 a year.  

Please do n o t  approve t h e  APS and Southwest Gas requests.  

Now i s  n o t  t h e  t i m e  t o  have our  u t i l i t y  cos ts  increased by so much. 

Thousands o f  Arizonans a re  o u t  o f  work. Many homes a re  i n  fo rec losu re .  

There have been no S o c i a l  S e c u r i t y  COLA increase f o r  two years.  

The cos ts  o f  food and gaso l i ne  a re  way up. 

Now i s  n o t  t h e  t i m e  t o  r a i s e  our  combined gas and e l e c t r i c  r a t e s .  

I have n o t  had an c o l a  increase i n  my ASRS r e t i r e m e n t  s ince  2004, and have t o  l i v e  w i t h i n  my 
means. Why c a n ' t  APS?? 

I say b e t t e r  management and in-house c u t s  be fo re  a r a t e  increase.  

I ' m  coun t ing  on you, as an e lec ted  Commissioner. 

Please v o t e  NO on t h e  requests t o  r a i s e  r a t e s  more than  $140 a year f o r  an average residence. 

Thank you. 

I S i n c e r e l y  , 
Mrs. Sammie Berrv  

- 
Presco t t  Val ley,  AZ 86314-5110 
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From: 
Sent: 
To: 
Subject : 

AARP Arizona [AARPAZ@AARP.ORG] on behalf of Rosemary Houghton [mikrose@isp.com] 
Thursday, October 13, 201 1 6:13 PM 
Pierce-Web 
APS and SW Gas Ask Big Combined Rate Increases 

Oct 13, 2011 

Commissioner Gary P i e r c e  
1200 W .  Washington - 2nd F l o o r  
Phoenix, AZ 85007 

Dear Commissioner Pierce, 

APS and Southwest Gas toge the r  a re  ask ing  f o r  your approval  t o  r a i s e  average residence 
u t i l i t y  cos ts  more t h a n  $140 a year.  

Please do n o t  approve t h e  APS and Southwest Gas requests.  

Now i s  n o t  t h e  t i m e  t o  have our  u t i l i t y  costs  increased by so much. 

Thousands o f  Ar izonans a re  o u t  o f  work. Many homes a re  i n  f o r e c l o s u r e .  

There have been no S o c i a l  S e c u r i t y  COLA increase f o r  two years. 

The cos ts  o f  f ood  and gaso l i ne  a re  way up. 

Now i s  n o t  t h e  t i m e  t o  r a i s e  our  combined gas and e l e c t r i c  r a t e s .  

I ' m  coun t ing  on you, as an e l e c t e d  Commissioner. 

Please v o t e  NO on t h e  requests t o  r a i s e  r a t e s  more than  $140 a year  f o r  an average residence. 

Thank you. 

S incere ly ,  

Mrs. Rosemary Houghton 
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Antonio Gill 
From: 
Sent: 
To: 
cc: 
Subject: 

FORREST FIELDER [fielder-4@msn.com] 
Wednesday, October 12,201 1 4145 PM 
Pierce-Web 
Kennedy-Web; Stump-Web; Burns-Web; Newman-Web 
decoupling support 

Dear Chairman Pierce and Commissioners - 

As an Arizona ratepayer and supporter of energy conservation, I writing to encourage you to support the decoupling 
proposals in the APS and SWG rate cases before you. The logic of these proposals is clear enough to me, that energy 
conservation results in declining revenues for utilities, while fixed costs and the expectation of excellent customer service 
remain. I much prefer incremental rate increases to offset the savings customers realize through the utilities conservation 
efforts to the large increases to be needed eventually to pay for the capital and environmental costs associated with the 
construction of new generating facilties. 

I was in attendance at the Sun City public hearing on Friday 10/7, and had hoped that APS and SWG 
representatives would be there to explain this rationale to the audience. I genuineley believe that there are few seniors 
who would willingly "kick the can down the road" to their kids and grandkids, if they understood the need for 
conservation and the consequences of our failure to conserve. The sentiment in the room seemed to imply that the 
Commission would not maintain oversight of the utilities programs, revenues, and profits. This demographic, and the 
public in general, could use some reassurance that the Commission will do it's job and protect today's and tomorrow's 
ratepayers' interests. I sense that the Commission understands this, and you have my support and encouragement to 
make the right decision for Arizona's future. 

Sincerely, 
Forrest Fielder - 
Phoenix, AZ 85051 



Mi-s. Debra Taylor 

Oct 16,201 1 

Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Dear Gary Pierce, 

APS and Southwest Gas together are asking for your approval to raise average residence utility costs more than 
$140 ayear. 

Please do not approve the AF'S and Southwest Gas requests. 

Now is not the time to have our utility costs increased by so much. 

Thousands of Arizonans are out of work. Many homes are in foreclosure. 

There have been no Social Security COLA increase for two years. 

The costs of food and gasoline are way up. 

Now is not the time to raise our combined gas and electric rates. 

I'm counting on you, as an elected Commissioner. 

Please vote NO on the requests to raise rates more than $140 a year for an average residence. 

Thank you. 

Sincerely, 

Mrs. Debra Taylor 



I 

Antonio Gill 

From: 
Sent: 
To: 
Subject: 

AARP Arizona [AARPAZ@AARP.ORG] on behalf of Michael Schwartz [michaelsc@cox.net] 
Monday, October 17,201 1 4:44 PM 
Pierce-Web 
APS and SW Gas Ask Big Combined Rate Increases 

Oct 17, 20 1 

Commissioner Gary P ie rce  
1200 W. Washington - 2nd F l o o r  
Phoenix, AZ 85007 

Dear Commissioner Pierce, 

APS and Southwest Gas toge the r  a re  ask ing  f o r  your approval  t o  r a i s e  average residence 
u t i l i t y  costs  more than  $140 a year.  

Please do n o t  approve t h e  APS and Southwest Gas requests. 

Now i s  n o t  t h e  t i m e  t o  have our  u t i l i t y  cos ts  increased by so much. 

Thousands o f  Arizonans a re  o u t  o f  work. Many homes a re  i n  fo rec losu re .  

There have been no S o c i a l  S e c u r i t y  COLA increase f o r  two years.  

The cos ts  o f  food and gaso l i ne  a re  way up. 

Now i s  n o t  t h e  t i m e  t o  r a i s e  our  combined gas and e l e c t r i c  ra tes .  

I ' m  coun t ing  on you, as an e l e c t e d  Commissioner. 

Please v o t e  NO on t h e  requests t o  r a i s e  r a t e s  more than  $140 a year f o r  an average residence. 

Thank you. 

Sincerely,  

Wc. Michael  Schwartz 
+9259 E Ra in t ree  D r  
0 

Scottsdale,  AZ 85260-7526 
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Antonio Gill 

From: 
Sent: 
To: Pierce-Web 
Subject: 

AARP Arizona [AARPAZ@AARP.ORG] on behalf of Peggy Walker [a-lvideo@cox.net] 
Monday, October 17,201 1 4:44 PM 

APS and SW Gas Ask Big Combined Rate Increases 

Oct 17, 2011 

Commissioner Gary P i e r c e  
1200 W. Washington - 2nd F l o o r  
Phoenix, AZ 85007 

Dear Commissioner Pierce, 

APS and Southwest Gas t o g e t h e r  a re  ask ing f o r  your approval  t o  r a i s e  average residence 
u t i l i t y  cos ts  more than  $140 a year .  

Please do n o t  approve t h e  APS and Southwest Gas requests.  

Now i s  n o t  t h e  t i m e  t o  have our  u t i l i t y  costs  increased by so much. 

Thousands o f  Arizonans a r e  o u t  o f  work. Many homes a r e  i n  fo rec losu re .  

There have been no S o c i a l  S e c u r i t y  COLA increase f o r  two years.  

The costs  o f  food and g a s o l i n e  a re  way up. 
*.., f - 

Now i s  n o t  t h e  t i m e  t o  r a i s e  ou r  combined gas and e l e c t r i c  r a t e s .  

a 

I'm coun t ing  on you, as an e l e c t e d  Commissioner. 

Please vo te  NO on t h e  requests  t o  r a i s e  r a t e s  more than  $140 a year f o r  an average residence. 

Thank you. 

S incere ly ,  

Ms. Peggy Walker 

Scottsdale,  A2 85255-8965 

1 


