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FROM: JOHN BUKER 
P.O. BOX 644 
LITCHFIELD PARK, AZ 853 OCT 18 A 9: 2 9  

TO: ARIZONA CORPORATION C 
1200 WEST WASHINGTON S 
PHOENIX, AZ 85007 

SUBJECT: DOCKET # E-O1345A-11-0224 

I am very upset that APS wants to raise the electric rates “AGAIN”. It’s pretty clear that 
they (APS) have no concept of living within a budget like the rest of us have to. When 
they need to squander more money all they got to do is ask for another rate increase and 
they usually get it. Let’s face it; the country is an economic downturn with no end in 
sight. Where are the rate payers (like me) suppose to get all this extra money to pay for 
their 20% rate increase. I see APS advertising constantly on TV, radio, billboards and 
lots of other places. They even have the gall to hire high priced athletes to do their 
bidding. I shudder to think what all the upper echelon in management get paid and what 
kind of bonuses they get. 

I’m enclosingan editorial comment from the West Valley View about the rate increase 
that APS and others are proposing. Consumer can’t win. Please do not give APS any 
rate increase. Make them live within their means just the rest of us have to. Thanks for 
listening to my comments. 

John Buker 
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