Ry

Antonio Gill
From: AARP [zampazaarp.org] on behatl of Carios Rafmero mywvéc%sﬂw
Sent: Wodnesday, October 05, 2011 7:50 PM
To: Pierce-Web
Subject: Please Dont Raise our Southwest (as Rates!
Ga
oct 5, 26m Southwest Gas

G-01551A-10-0458

Commissioner Gary Pierce

1202 W. Washington - 2nd Floor
Phoenix, AZ 850e7

Oear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 3 year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mr. Carlos Romero

Glendale, AZ 85304-4310
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Erome wMNnusm i =
;',f,,,.ct Please Don't Raise our Soutmwest Gas Rates!
Oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

Thousands of Arizonans are out of work.

Yhere have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

Enough is enough many of us have cut back froa food to medication.

Stop this assault on the American people!

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Ms. Patricia Ayers

e r—
Peoria, AZ 85382-5302

=== WML

Commissioner Gary Pierce

126@ W. Washingtan - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southmest Gas is asking for a rate increase of about 348 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for twa years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mrs. Tracy Visser

Tolleson, AZ 85353-4436

Antonio Gill

From: AARP [sarpaz@erp.org] on behalf of Waliam Veith [Réus2@ocme ned
Sont: Werinesitay, October 05, gt

To: Pierce-Web

Subject: Please Don't Raise: our Southwest Gas Rales!

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Comaissioner Pierce,

Southwest Gas is asking for a rate increase of about $49 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mr. William Veith

Avondale, AZ 85323-8448
L




Antonio Gill

Antonio Gill

From: AARP Arizora [AARPAZEAARP.ORG] on behalf of ROBERT ZACHMAN [robertzactwnan@yahao.com]
Sent: Wednesday, October 05, 2011 345 PM

To:

Subject: APS and SW Gas Ask Big Combined Rate Increases.

Oct 5, 2611

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85e@7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $142 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclasure.
There have been no Social Security COLA increase for two years.

The costs of food and gasaline are way up.

Now is not the time to raise our combined gas and electric rates.

I‘m counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Tpank you. ’

- e B

Sincerely,

Mr. ROBERT ZACHMAN

Surprise, AZ 85374-643@

Antonio Gill

From: AARP [sarpazaamp.ong] on behalf of Ed and Donna Herrers [edhermera! 951@tyahoo.comy
Sent: Waednaesday, Ocinber 05, 2011 2189 PM

T

S:Mad: Plaase Don't Raise our Sauthwest Gas Rates!

Oct 5, 2011

Comnissicner Gary Plerce

1268 W. Washington - 2nd Floor
Phoenix, AZ 85887

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

Thousands of Arizonans are out of work.

Thare have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

(THE CITY OF PHOENIX AND SRP RATES ARE ALLREADY OUTRAGEOUS. WE NEED TO CUT THE RATES FOR SRP
AND I DONT KNOW IF THERE IS ANYTHING WE CAN DO FOR WATER AND TRASH. NOW THEY'RE TALKING
ABOUT REDUCING THE TRASH PICKUPS BY COMBINING THE RECYCLE AND REGULAR TRASH BUT I DONT HEAR
ANYTHING ABOUT CUTTING THE RATES.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!

Thank you.

Sincerely,

Mr. Ed and Donna Herrera

Phoenix, AZ 85043-2416
G

- 3

From: AARP (aarpaz@@aarp.om} on behalf of Tom Smith [oxbridge77 @cox nel)
Sent: Wednesday, Octaber 05, 2011 3:49 PN

To: PiercaWyeb

Subject: Please Don't Raise our Southwest Gas Rates!

oct 5, 2011

Commissioner Gary Pierce

1268 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

#r. Tom Smith

Peoria, AZ 85381-3416

%,
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Antonio Gill

From: AARP [aarpaziaerp.oeg] on behaf of Carole De Cosmo fcodeca2Qeol.com)

Sent: ‘Wednesday, October 05, 2011 1:49 PM

To: Plerce-Web

Subject: Please Dont Raise our Southwest Gas Raes!

oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 8507

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mrs. Carole De Cosmo

Glendale, AZ 85381-1117




Antonio Gilt

From: AARP {zatpazglaam.ong] on behalf of GEORGE KNIGNT [gwiknight222@ryahac com]
Sent: Wednasday, Oclober 05, 2011 1:18 PM

To: Pierce-Web

Subject: Plezse Dot Raise our Southwest Gas Rates!

Oct 5, 2811

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now 1s not the time to raise our gas rates.

As an elected Commissioner please vote HO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mr. GEORGE XNIGHT

Glendale, AZ 85301-5752

Antonio Gill

From: AARP {aarpaz@aarp.org] on behalf of Glria Masin [gmarin@msd.org]
Sent: Wadnesday, October 05, 2011 12:13 PM

Ta Pierce-Web

Subject: Prease Don't Raise our Southwest Gas Rates!

Oct 5, 2011

Commissioner Gary Pierce

12082 W. Washington - 2nd Floor
Phoenix, AZ 85887

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Ms. Gloria Marin

Phoenix, AZ 85@37-1825

Antonio Gill

From: June Schwerttager [Juneg@penaypulzgolf.com]
Sent: Wednesday, October 05, 2011 12:26 PM

Ta: Fiarcs-Web

Subject: Soutirwest Gas decoupling

Mr Gaty Pierce

1 will be attending your meeting Oct 7 to express my concerns about the Southwest Gas decoupling.
1 echo the statement by our GM Jan Ek.

“The decoupling options laid cut in the proposed settlement agreement have no benefit for the customer, and only
serves the best interest of the utility company, because there is no need for added infrastructure to meet the needs of
the current customer base,” Jan Ek, General Manager for RCSC said. “Under this proposal, energy usage will have gone
down, but the customer’s monthly bill will have gone up, with no long term benefit of reduced rates.”

lune Schwertfager

Sun City, AZ 85351
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Antonio Gill

From: AARP [aarpaziiaam.org] on behalf of Thomas Velasquer ftom_beri@peoplepe.comn]
Sent: Wednesday, October 05, 2011 1219 PM

Taz Plerce-Web

Subject: Fleass Don’t Raise our Southwes: Gas Rates!
Oct 5, 2811

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year For the average single family
residence. .

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are w3y up. Many homes are in foreclosure.

Now is not the time ta raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

#r. Thomas Velasquez

Avondale, AZ 85323-8324




Antonio Gill

From: AARP [aarpaz@iaerp.org) on behalt of Brna Kiasener runok7@cox net]
Sent: Wedrnesday, October 05, 2011 1218 PM

To: Pierce-Wed

Subject: Piease Don't Raise our Southwest Gas Rates!

Oct 5, 2811

Commissioner Gery Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mr. Bruno Klasener

L g
Phoenix, AZ 85037-6384

Antonio Gill
From: AARP [3smargaap.on] 0n behall of MANUEL YBARRA fmybarra@coxnel]
Sant: Thursday, October 06, 2011 5:51 PM
Tot
Pleasa Do Raise our Southwes? Gas Rateal
Oct 6, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is nat the time to raise our gas rates.

We don't have dental insurance and we have to pay for all dental expenses.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mr. MANUEL YBARRA

Glendale, AZ 85304-4125
o -

Antonio Gill

From: AARP [aarpazaarp.org] on behaif of Rich Greene InycadSE@ yahoo.com)
Sent: Wednesgay, October 05, 2017 11:49 AM

Ta: Pierce-Web

Subject: Please Don't Raise our Soulhrwest Gas Rates!

Qct 5, 2011

Commissioner Gary Pierce

128@ W. Washington - 2nd Floor
Phoenix, AZ 8see7

Dear Commissioner Pierce,

Southwest Gas is asking for 2 rate increase of about $40 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mr. Rich Greene

Sun City West, AZ 85375

Antonio Gill

From: AARP [aamparGascy.orl on behall of Mark idein [delnmark6aggmall.com)
Sent: Thursday, October 06, 2011 3:51 PM

Tor a

Subject: Pleasa Don Raise our Souttwest Gasg Rates!

Oct §, 2811

Commissioner Gary Pierce

126@ W. Washington - 2nd Floor
Fhoenix, AZ 85687

Dear Commissioner Pierce,

Southwest Gas 1s asking for a rate increase of about $4@ a year for the average single family
residence.

Thousands of Arizonanms are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase reguest!
Thank you.

Sincerely,

Mr. Mark Klein

Gilbert, AZ 85234-595@




Antonio Gil}

From: AARP (aarpaz@aarp.org] on behalf of Pat O'Ned [poneil 1949 e net]
Sent Satwrgay, October 08, 2011 11:23 AM

Ta:

Subject: Please Domt Raise our Southwest Gas Ratest

Oct 8, 2011

Comwissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The tost of food and gasoline are way up. Many homes are in foreclosure.

!;te are struggling to pay utilities and each year have to find more way to cut back.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mrs. Pat 0'Neil

Phoenix, AZ 85833-1387

Antonio Gill

From: AARP [sarpazgearp.org] on behalf of Barbare Jandt flandt betiara@gmai com]
Sent: ‘Wednesday, October 12, 2011 1:01 PM

To: Pierce-Web

Subject Please Don't Raise our Soutwest Gas Rates]

Oct 12, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They alsc ask for "decoupling™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

‘Thousands of Arlzomans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many howmes are in foreclosure.
Now 1s not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Ms. Barbara Jandt

Gilbert, AZ 85233-7232

Antonio Gill

Froe: Mmymhswzgmu anhehalfz g'"L&erhMbﬁs"@m‘ﬁ]
Sent: , October 12, 2011 2:40

To: Plesce-Web

Subject: Please Don't Raise our Soutiwest Gas Rates!

Oct 12, 2011

Commissioner Gary Pierce

1268 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less,

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

Isn't there an American custom of not kicking somebedy when he's already down? And isn't
there a line in the 8ible about: “Thou shalt not grind the face of the poor®?

If Southwest Gas wants to save money, let them overhaul their own bureaucracy, but their own
paperwork, reduce the number of their clerks and managers, and fire their lobbyists.

As an elected Commissioner please vote RO on the Southwest Gas rate increase and decoupling

request!
Y

Ihank you.
Sincerely,

Ms. Leslie Fish

Mesa, AZ 85201-2546
L]

Antonio Gill

From: AARP [aarpazi)aarp.org) on behalf of Wiliam Damington [blidamington@icaxnet]
Seat: Wadnesday, October 12, 2011 12:31 PM

Ta Piesce-Web

Subject: Piease Don't Raise our Souttwest Gas Rates!

Oct 12, 2811

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4€ a year for the average single family
residence.

They also ask for "decoupling™ to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

Natural gas is the cheapest form of energy available in the market

place can’t Southwest Gas stand to pass along this break to its long

suffering customers._Beside that why should we pay for some thing we are not using at any
particular time.

As an elected Commissioner please vote NO on the Soutfwest Gas rate increase and decoupling
requessl )

Thank you.
Sincerely,

Dr. William Darrington

Phoenix, AZ 85620-4815




Antonio Gill

From: AARP [aarpaziffaarp.ong] on behalf of Yvorne Quartes [y.quaries@yahoo,
Sent: WﬂiLdly,Oﬁnbnrﬂ.ZOﬂ 1201 PM v el
T Pierce-Web

Subject: Please Dontt Raise our Southwest Gas Rates!

Oct 12, 2011

Commissioner Gary Pierce

1268 W. Washington - 2nd Floor
Phoenix, AZ 85067

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4¢ a year for the average single family
residence.

They also ask for "decoupling™ to guarantee part of their revenue. With “"decoupling”, even
vhen ratepayers use less gas we may not pay less.

Thousands of Arizonans are cut of work.

There have been no Social Security COLA increases for two years.

The cost of food and gascline are way up. Many howes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Ms. Yvonne Quarles

Gilbert, AZ BS5233-4721

Antonio Gill

From: AARF [sarpaz(@aarp.ong] on behalf of Ksith Von Sprecken fbksemmiggmad.com]
Sent: Wexinesday, October 12, 2011 10:30 AM

To: Plerce Wi

Sabject: Please Dont Raise our Southwest Gas Rates!

Oct 12, 2011

Commissioner Gary Pierce

120@ W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With “decoupling®, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gaseline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.

Sincerely,

Mr. Keith Von Sprecken

Phoenix, AZ 85820-3513

Antonio Gill

From: AARP laarpaz@aarp.org] on behalf of David Oim [booty500@msn.com]
Sent: ‘Wednesday, October 12, 2011 17:00 AM

Ta: Piarce-Web

Subject: Please Don't Raise aur Southwest Gas Ratest

Oct 12, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for "decoupling” to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for twe years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.

Sincerely,

Mr. David Olm

Phoenix, AZ 85028-3666

Antonio Gill

From: AARP [aarpaz@aam.ong] on behalf of JemiLynn Rt [jemiynn@aquaessencepools.com]
Sent: Wednesday, October 12, 2011 10:00 AM

Tor

Subject: Please Don't Raise ur Southwest Gas Ratest

Oct 12, 2011

Comnissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ 85697

Dear Commissioner Pierce,

Southwest Gas 1s asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
MNg. Jerrilynn Ruff

Glendale, AZ 85384-4135



Antonio Gill

From: AARP 1 0n behall of Michael
Sent: Wednesday, Oclober 12, 2011 8:00 AM

To: Piaos-\Web

Subject: Please Dont Ralse our Soultrwest Gas Rates!
oct 12, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Comnissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. With “decoupling™, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mr. Michael Santeusanio

enix, AZ 850@3-1151

Antonio Gill

AARS [serpz@earp.org] 0a beha of Terry Pustal [rinonmeS2@yahoo.com]

Sent: Wecdnesday, Qclober 12, 2011 :00 AM

Fierce-Web
Subject: Ploasa Uont Raise our Southwest Gas Rates!
Oct 12, 2011
Commissioner Gary Pierce
1268 W. Washington - 2nd Floor
Phoenix, AZ 850@7
Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for "decoupling” to guarantee part of their revenue. With "decoupling®, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,

Ms. Terry Pustai

nix, AZ 85029-1934

Antonio Gill

From: AARP {aaparGraarp.ong] on betall of sandsa inwin [sandra rwingiico.net]
Sant Wednesday, October 12, 2011 2:00 AM

Tae et

Subject: Please Don't Raise aur Southwest Gas Rates|

Oct 12, 2011

Commissioner Gary Pierce

120¢ W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierte,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

At present I am able to pay my SWG bill, but there are many people that struggle to. If SS
gets cut, X too may be in that boat.

Times are tough for everybody, please think of the old folk that are unable to earn a
paycheck, we are on S5 and don’t get a cost of living raise lately, yet everything costs
more, so please do not increase rates - the elderly are not able to pay more.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Ms. sandra irwin

Lot 328

Fhoenixi AZ 85629-1634

Antonio Gill

From: AARP. (sarpaziaan org] on behall of roger quaing [ruaing@gmail.com)
Sent: Wednesday, October 12, 2011 900 AM

Toz -Web

Subject: Plezse Don't Raiss our Southwest Gas Rates!

Oct 12, 2011

Commissioner Gary Pierce

1268 W. Washington - 2nd Floor
Phoenix, AZ 856€7

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for "decoupling” to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we wdy not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

Thé cost of food and gasoline are way up. Many howes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NG on the Soutbwest Gas rate increase and decoupling
request}

Thank you.

»

Sincerely,

Mr. roger quaing

Phoenix, AZ 85821-2425




Antonio Gill

From: AARP [aarpaziaarp.ong] on belvl of Sesan Mardock [smmdiem@cox net]
Sent: ‘Wadnesday, Ociober 12, 2011 7:30 AM

To: o

Subject: Please Don't Raise our Southwes! Gas Rates!

Oct 12, 2011

Comuissioner Gary Pierce

1200 K. Washington - 2nd Floor
Phoenix, AZ 85007

pear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for "decoupling™ to guarantee part of their revenue. With “"decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.
Now is not the time to raise ouwr gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mrs. Susan Mardock

Phoenix, AZ 85028-4938

1
Antonio Gill
From: AARP faarpazearp.org) on behall of robert dark [ctada@mantrose net]
Sent: Wednesday, Ociober 12, 2011 7:00 AM
Te: Pierce-Web
Subject; Ptease Don't Raise ow Souttwest Gas Ratest
oct 12, 2011

Commissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Coemissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are aut of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request! )

Thank you.
Sincerely,
M. robert clark

Phoenix, AZ 85828-4115

Antonio Gill

From: AARP (sorpez@i on behalf of Fordyes Steinhour flourdice@ysheo.

Sents weanéaay,o;::rz?]mt T:00 AM ool
o

Subject: Please Dont Raise our Southwest Gas Rotes|

Oct 12, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 8se@7

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year far the average single family
residence.

They also ask for "decoupling™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mg,. Fordyce Steinhour

Phaenix, AZ 85028-2106

Antonio Gill

From: AARP [aarpazgaanp.org] on betalf of Brends Horton foh2007@msn com}
Sent: Wednesttay, Ociober 12, 2011 630 AM

To:

Subject- Please Dot Rakse our Southwest Gas Rates!

QOct 12, 2011

Commissioner Gary Pierce

1202 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

Jobs are scarce.

People are being eviicted from their homes and becoming homeless.

I feel this would be a hardship on families that are on the verge of poverty level and would
hurt the elderly as they are on a monthly income that is already stressed.

I myself included. Who is on a strict income, it is stretched as far as I can stretch it,
without being homeless myself.

College students who are on a strict income who already have large amount of debt to pay.
This is not the time to raise rates for gas usage for all your customers. It would be wore
Yeneficial if you waited for the economy to get better, as families already are in dire
turmoil.

* .

As for decoupling it would hurt the people who conserve energy usage of gas. This would
ultimately cause people to stop conserving and waste energy. Let's face it we all need to
conserve to protect our presious energy for future use.

So I hearby ask that you wait for a better time to raise your rates and to not decouple.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.




Antonio Gill

Froem: AARP [aamnar@aarg.ofg) on behat of Karen Gooxridge [kngee 18 gman.com]
Sent ‘Wednesday, October 12, 2011 6:30 AM

T Pierce-Web.

Subject: Please Dot Raise our Southwest Gas Rales!

oct 12, 2011

Commissioner Gary Pierce

1260 W. Washington - 2nd Floor
phoenix, AZ 8507

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence,

They also ask for “decoupling™ to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we way not pay less.

‘Thousands of Arizonans are out of work.

My job was out-sourced so I'm out of work. My home is about to be foreclosed and my utility
bills are already more than I can pay. I can't afford higher bills of any sort!

The cost of food has jumped by so much that wy cupboards hold only what I can find at the
Dollar Store and lots of potatoes.

Gasoline is so high that I can no longer justify driving the 25 miles each way to visit my
elderly parenmts.

Now is NOT the time to raise our gas rates!

As an elacted Comsissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Ms. Karen Goodridge

Phoenix, AZ 85088-6512

Antonio Gill-

Froan: AARP [aarpazi@iaa.org) on bahall of EDWARD KLISKA fedkiiskagicox.nel]
Sent: Tuesday, Ociober 11, 2011 10:59 PM

To: Pierce-Web

Subject; Pleaze Don't Raiss our Southwest Gas Rates)

oct 12, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “"decoupling” to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work,

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thark you.
Sincerely,

Mr. EDWARD KLISKA

Phoenix, AZ 85@54-5412

Antonio Gill

Erom: AARP [aarpaz@aarp.org] on beholf of Peter Escatants [paterescalanis@msn.com]
Sent: Wednesday, October 12, 2011 6:00 AM

To: Pierce-Web

Subject: Please Dont Raise our Southwest Gas Rates!

Oct 12, 2011

Commissioner Gary Pierce

1229 W. Washington - 2nd Floor
Phoenix, AZ 850@7

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “"decoupling™ to guarantee part of their revenue. With “decoupling®, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gaseline are way up. Many howes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase ﬁnd decoupling
request!

Thank you.
Sincerely,
Mr. Peter Escalante

Phoenix, AZ 85017

Antonio Gill

From: AARP )] 0a behatf of Susan Baxter net]
Sent: Tuesday, October 11, 2011 $0:53 PM

To: Plerce-Wet

Subject: Please Dont Raise our Soutiwast Gas Rates!

Oct 12, 2611

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence. .

They alse ask for "decoupling™ to guarantee part of their revenue. With "decoupling®, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
¥s. Susan Baxter

Phoenix, AZ 850828-1535




Antonio Gifl

From: AARP socg] on behalf of Ron Leonar
Sent: Tuesday, October 11, 2011 10729 PM
To: &

; Please Don't Raise our Southwest Gas Ratast
Oct 12, 2011

Commissioner Gary Pierce

1288 W. Washington - 2nd Floor
Phoenix, AZ 85067

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They alsc ask for "decoupling® to guarantee part of their revenve. With "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline ape way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Dr. Ron Leonard

Phoenix, AZ BS014

Antonio Gill

Froar. AARP )l on behall of jery e com]
Sent Tuesday, October 11, 2011 925 PM

Teos Piarce-Web

Subject Please Don't Raise our Southwest Gag Ratas]

oct 11, 2011

Commissioner Gary Pierce

1208 W. Washington -~ 2nd Floor
Phoenix, AZ 85007

Dear Comnissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

They alse ask for “decoupling™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work,

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote MO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,

jerry spetsieris

Fountain Hills, AZ B5268-5083

-

Antonio Gill

From: AARP {aarpaz@sanp.org] on behal of Bill Anderson e
Sent: Tuesday, October 11, 2013 10:23 PM Barsag,
Toy Picrce-Web

Subject: Piease Dont Raise our Soutfwest Gas Rates!

Qct 12, 2011

Comuissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85607

Oear Commissioner Pierce,

Southwest Gas is asking for 2 rate increase of about 340 2 year for the average single family
residence.

They also ask for "decoupling” to guaramtee part of their revenue. wWith “decoupling™, even
when ratepayers use less gas we may not pay less,

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

Both ay wife and I have chronic¢ illnesses that require medications that are in the tier 2 and
tier 3 classifications of our Medicare Advantage plans and are therefore quite expensive. My
wife has diabetes and I have Multiple Sclerosis, COPD, and Glaucoma. In my case I am under
the care of several specialists, and the co-pay for these doctors is considerably higher than
the co-pay for a primary care physician. I'm sure that we are not the only seniors that have
higher than normal medical expenses. If Southwest Gas gets 2ll of the raises they are, asking
for, it is highly probable many Seniors will be forced to cut back on needed healthcare
’expenditures or food, etc.

- .
As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mr. Bill Anderson

Phoenix, AZ 85@26-53@9

Antonio Gill

From: AARP [sarpaz@aarp.org] on behalf of Batly O'Donnall [bodonnaiR@cow.neq
Senk: ‘Wadnasday, October 12, 2011 1:40 PM

To: Pierce-Web

Subjoct: Please Dot Raise our Sauliwest Gas Rates!

Oct 12, 2811

Conmissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $46 a year for the average single family
residence,

They also ask for “decoupling” to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we way not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of Food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.this is the wrong time to raise
anything.unployment is overS% this green act is going to have to wait until this economy gets
back its feed.What don't you understand pecple are out of money,their homes it is not going
to get any hetter until big chanes happen in. washington.I am on afixed come can't even get a
sit down job do to a handicap beacause those are being by moms will children.Don’t you have
to have this reais now.

Sincerly Yours, BettyO'Donnell 8227 n 9th

street,Phoenix, Az 85828

As an elected Commissioner please vote NO on the Scuthwest Gas rate increase and decoupling
YFequest!

Thank you.
Sincerely,
Ms. Betty 0'Donnell

Phoenix, AZ 850820-3447




Antonio Gill

From: AARP [aarpaz@aarp.org} on behatf of Jeanette Runnings (boycdrmmings 124 7€msa.com}
Sent: Tuesday, Oclober 11, 2011 829 PM
To:

fob
Ptease Don't Raise our Southwest Gas Rates!

Oct 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

L4 . B

Dear Coamissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With "découpling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request)

Thank yot.
Sincerely,
Ms. Jeanette Runnings

Gilbert, AZ 85233-1966

Antonio Gill

Froem: AARP [asrpazg@sarp,ong] on behalf of Lamy Robinson {iiam@aol corr]
Sent: Tuesday, October 11, 2011 8:29 PM

Ta: jeb

S:‘m Please Dont Raise otr Southwest Gas Ratest

Oct 11, 2611

Commissioner Gary Pierce

1209 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for 2 rate increase of about $4@ a year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. With “decoupling™, even
when ratepayers use less gas we mady not pay less.

Thousands of Arizonans are out of work,

There have been nc Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mr. Larry Robinson

Scottsdale, AZ 85256-6714

L} .

® .

Antonio Gill
From: AARP (sampaz@ieanp.org] on bohall of Pakricia Woods {pwoodsS@hcox.net)
Sent: Tuestay, October 11, 2011 828 PM
To: Pierca-Web
Fi=sse Don't Raise our Sousthwest Gas Rates!
oct 11, 2011

Commissioner Gary Pierce

1202 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southuest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They 2lso ask for "decoupling™ to guarantee part of their revenue. With “decoupling®, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

Decoupling is not good for Arizonans.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
s Sincerely, ]
Ms. Patricia Woods

Phoenix, AZ 850621-7056

Antonio Giil
From: AARP (sanpaz@aap.org] on behatf of Don Hevies [donandsat@icox nef)
YSG"‘: “Tuesday, October 11, 2011 B:29 PM
a;
Subject: Please Don't Raise our Seuthwest Gas Rates!
Oct 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85867

Dear Commissioner Plerce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. With "decoupling™, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years. Wage cuts are more likely
than raises. We have personal experience with that.

The cost of food and gasoline are way up. Many homes are in foreclosure. My wife & I went
through losing a home and we are still being chased by Chase.

Now is not the time to raise our gas rates.

As an elected Commtissioner please vote NO on the Southwest Gas rate increase and decoupling
request]

Thank you.
Sincerely,

.. .
#r. Don Hevier *

Chandler, AZ 85224-2585




Antonio Gill

From: AARP faarpaz@aarp,org] on betalf of danel wilkams [dameNazZ007@yahoo com]
Sent: Tuesday, October 11, 2011 7:58 PM
Tou Plerco-Way
Piease Don't Raise our Southwest Gas Ratest
Oct 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Sacial Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,

#Mr. darrell williams

Phoenix, " AZ 85021-7927

Antonio Gill
Fronz AARF [sarpaz{Daap.org] on behall of Gayle Pacen! [gaylepareni@gmall.com]
Sent: Yuesday, October 11, 2011 7:29 PM
Toz Plarce-Wab
Please Don't Raise our Southwest Gas Rates!
Oct 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85067

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With "decoupling, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,

Ms. Gayle Parent

: Phoenix, AZ 85820-4215
L

Antonio Gill

From: AARP [arpaz§aarp.org] on beha¥f of Virginia Herring [ghemingd@oox.nat}
Sent. Tuesday, Ockober 11, 2011 7:59 PM

To: Pierca-Web

Subject: Please Don't Raise our Soutiwest Gas Rates!

Oct 11, 2011

Commissioner Gary Pierce

1209 W. Washington - 2nd Floor
Phoenix, A2 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the tiwe to raise our gas rates.

People are already struggling way too wuch. Please do not raise prices at this time.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mrs. Virginia Herring

Phoenix, AZ 85018-1258

Antonio Gili
From: AARP [aarpaz@earp.org] on behall of randell eimer [rabnerfud@msn.com]
Sent: Tuesday, October 11, 2011 7229 P
To: Plarce-Web
Please Dont Raise our Southwest Gas Rates!
Oct 11, 2611

Commissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissicner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we way not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mr. randell elmer

Phoenix, AZ 858@8-6415




Antonio Gill

From: AARP (aorpaz@sam.ong] on behalf of Jean Mcleer mdeer@earthiink net)
Sent: Tuesday, October 11, 2011 7229 PM

Ta: Pierce-Web

Subject: P Ralse our

Oct 11, 2011

Commissioner Gary Pierce
1200 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for "decoupling” to guarantee part of their revenve. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.
Now 1s not the time to raise our gas rates.

1 am seventy-eight years old and live on social security and a very small pension. There
have been no COLA increases for two years and there is not likely to be one this year, since
the cost of living is based on increases EXCLUDING food, gas and medical, which accounts for
‘the majority of seniors® expenses.

I rarely eat beef now - I used to be able to get clearance cuts at S@X off, but the original
prices have almost tripled, and the discounts reduced to 36X, which puts it way out of my
budget. I rarely buy clothes, never go to the movies, the theatre or dinner. I drive a
thirteen-year-old car, have dial-up internet, broadcast TV, and the library for books. My
cell-phone is a Trac-Phone - no frills - just a phone, at $99 a year, which includes 45@
minutes, a1l I need, since I carry it wmostly for emergencies. (To date, I have accumulated
1388 unused minutes.)
During each of the past two years my medicare premium has increased, as well as the premium

» for my supplemental health plan (which I cannot afford to lose due to multiple health
problems, including impending surgeries, and fourteen ongoing prescriptions). I live alone
with my sixteen and 1/2-year old dachshund, who also requires four prescriptions to live.
BUT I am so lucky as to own my home, and that is the only way I can make it. So far, I have

not needed assistance with utility bills - please help to keep it that way, for me and for
others in similar circumstances, or worse.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.

Sincerely,

Antonio Gill

From: AARP [aapaziBaam.org] on behalf of Ken Van Houten [bartieken@onx net]
Sent: Tuesday, Ociober 11, 2011 7:29PM
Te: Pierce-Web
Subject: Please Don’t Raise our Southwest Gas Ratest

Oct 11, 2811

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor

Phoenix, A2 85047

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With “decoupling™, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mr. Ken Van Houten

Phoenik, AZ B5028-4016

Antonio Gill

From: AARP faspazi@aarp.org] on behalf of Lynn Furss fiinaz@icax nef]
Sent: Tuesday, October 11, 2011 7:28 PM

To: Pierce-Web

Subject: Plcase Dont Raise our Southwest Gas Rates!

Oct 11, 2011

Commissioner Gary Pierce

120€ W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissicner Pierce,

Southwest Gas is asking for a rate increase of about $2@ a year for the average single family
residence.

They alsc ask for “decoupling® to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates. My income is below poverty level. In the
winter, I 2lways keep my furnace down to 67 degrees to avaid bills I can't pay. If you allow
this increase with the "decoupling” pricing, I won't be able to afford to eat.

You simply can’t side in with the big corporation on this issue. It is time to take the
human interest into account.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request|

#=Thank you.
sSincerely,
Ms. Lynn Russ

Phoenix, AZ 85817-2655

Antonio Gill

From: AARP [sarpazasrp.org] on behall of Mark SCHULER [ecodaziomail.com]
Sent: Tuesday, October 11, 2011 7:29 PM

Taz Pierce-Web

Subject: Piaase Don't Raise our Southwest Gas Rates!

Oct 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 8S@e7

Dear Comaissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

They also ask for "decoupling™ to guarantee part of their revenue. With “decoupling®, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cast of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
reguest!

Thank you.

Sincerely,

Mr. Mark SCHULER

L ]
Phoenix, AZ i5929-3736




Antonio Gill
From: AARP [a2rpazaarp.ong] on behalf of Irene Sieffen fcauntessvonsteflen{@yahoo.com)
Tuesday, Octaber 11, 2011 6:59 PM
T
4 Please Dor't Raise our Southwest Gas Rates!
Oct 11, 2011

Comwissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ B5@e7

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ 3 year for the average single family
residence.

They also ask for “decoupling® to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates.

As a retired State Employee myself after working hard for 33 years I am barely making it,
this would make it so hard for me I would have ta look for a job and that is really not easy
in this economic times.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Ms. Irene Steffen

Phoenix, AZ 8521-6342

Antonio Gill

From: ARRP [aampaz@aarp.org] on behalf of Marcy Kostewa [marcy@iswabs-az.com]
Sent: Tueaday, Oclober 11, 2011 658 PM

Toz

Please Don't Raise our Southwest Gas Rates!

Oct 11, 2611

Commissioner Gary Pierce

1200 W. Washington ~ 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ 2 year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,

. Marcy Kostewa

"smttSdiiiI AZ 85257-1928

Antonio Giil

From: AARP [sarpaz@aarp.org] on behall of Theresa Hale [ireshale 1@cox net]
Sent: Tuesday, October 11, 2011 6:59 PM

Tao Pierca-Web

Subject: Please Dont Raise our Soulirwest Gas Rates!

Oct 11, 2011

Commissioner Gary Pierce

1202 W. Washington - 2nd Floor
Phoenix, AZ 85067

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for "decoupling” to guarantee part of their revenue. With “decoupling®, even
when ratepayers use less gas we way not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is not the time to raise our gas rates. There is no reason to raise the rates. More
people are paying their bills on line and that minimizes human costs. Quite frankly, it is
sad that utility companies raise their prices because they can - because we are in need of
the utilities to run our households. It is sad that such greed exists.

With this °decoupling’ rule, it again proves that there is nothing but greed

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
£
Sincerely,

“Mrs. Theresa Hile

Phoenixl AZ B58431-6114

Antonio Gilt

From: AARP [aarpazi@aap.org] on behalf of angela deaner [angeladeanesglyahod.com]
Sent: Tuesday, Ociober 11, 2011 629 PM

To: Pierca-Wet

Subject FPiease Don't Raise our Southwast Gas Rates|

Oct 11, 2611

Commissioner Gary Plerce
1202 W. Washington - 2nd Floor
Phoenix, AZ 85€87

% pear.Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of fead and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Ms. angela deaner

Phoenix, AZ 85@42-5518




Antonio Gill

From: AARP (aarpax@ancp.org] on behalf of Lauel Coughlin [rmnodak@aol.com]
Seat: Tuesday, October 11, 2011 5:28 FM
Tos Pierce-Web
» Subject Ptease Dont Raise our Soutiwest Gas Ratest
Oct 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $49 a year for the average single family
residence.

They also ask for “decoupling” te guarantee part of their revenve. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gesoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mrs. Laurel Coughlin

Gilbert, AZ 85233-2046

I

Antonio Gill

From: AARP (aarpazi@aap.org) on behalf of Maureen Webstar imaureenploeax.nel
Sentz Tuesday, October 11, 2011 5:29 PM

To: Pierce-Web

Subject: Ptease Dan't Raise our Southwest Gas Rates!

oct 11, 2011

Comuissioner Gary Pierce

1288 W, Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 2 year for the average single family
residence.

They also ask for "decoupling” to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans ace out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our pas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,

Ms. Maureen Webster

Phoenix, AZ 85014-1925

i

Antonio Gill

From: AARP [aamparg@aarp.org] on behall of Sherry Dickinson [sadtad1@oox.ne
Sent: “Tuesday, October 11, 2011 529 PM

To: Plerce-Web

Subject: Please Don't Raise our Southwest Gas Rates(

Oct 11, 2011

Commissioner Gary Pierce

1202 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

They also ask for “decoupling” te guarantee part of their revenue. With “decoupling™, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Se:ur'ity COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mrs. Sherry Dickinson

Phoenix, AZ 85828-4509

o
3

Antonio Gill
From: AARP [aarpazidsan.org] on behalf of Oscar Quadros {oquacros463@gmsil.com)
Sent: Tuesday, October 11, 2011 529 PM
Taz PierceiWeb

Please Don't Raise our Southwest Gas Rates!
Oct 11, 2011

Comuissioner Gary Pierce

1268 W. Washington - 2nd Floor
Phoenix, AZ 85697

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

They also ask for "decoupling” to guarantee part of their reveoue, With “decoupling”, even
when ratepayers use less gas we may nat pay less,

Thousands of Arizonans are out of work.
Dear Cosmmissioner Brenda Burns,

Southwest Gas is asking for a rate increase of about $42 a year for the average single family
residence.

They also ask for "decoupling” te gusrantee part of their revenue. With "decoupling™, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
L«:u is not the time to raise our gas rates.

As an elected Comeissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.

Sincerely,

Oscar Quadros

As an elacted Commissioner please vote KO on the Southwest Gas rate increase and decoupling
request!

Thank you.

Sincerely,

Mr. Oscar Quadros




Antonio Gill

Fronm: AARP i} on behalf of Don Fergy o comn}
Sent: Tuesday, October 11, 2011 528 PM

Tos Pierce-Web

Subject: Pteata Oon't Raise our Southwast Gas Rates]

Oct 11, 2011

Commissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for "decoupling” to guarantee part of their revenue. With “decoupling®, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mr. Don Ferguson

.,.S(;attsd ale, AZ 85268-3324

Antonio Gill

Froo: AARP [sarpaziaacp.org] on behall of Pawl Watkins [pswat@msn.com]
Sent: Tussday, October 11, 2011 4:59 PM

Toc

Subject: Please Don't Raise our Southwest Gas Rates!

Oct 11, 2611

Commissioner Gary Pierce

12e@ W. Washington - 2nd Floor
Phoenix, AZ 85687

Dear Commissioner Plerce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for "decoupling™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we way not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to ralse our gas rates.

As an elected Commissioner please vote NC on the Southwest Gas rate increase and decoupling
request]

Thank you.
Sincerely,
Mr. Paul Watkins

Phoenix, AZ 85621-8638

Antonio Gill

From: AARP [sarpar@sap.org] on behaif of Kalty Weikzel (xweitzel 1Qcox pef
Sent: Tuesday, October 11, 2011 4:50 PM

Te: Pierce-Web

Subject: Please Domt Ralse our Southwest Gas Rates!

Oct 11, 2011

Comwissioner Gary Pierce

12e@ W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling" to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work,

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gus rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
. Kathy Weitzel

Phoenix, AZ 85014-3029

Antonio Gill

Frore: AARP on beholf of Denise Gougler
Sent: Tuesday, October 11, 2011 455 PM.

Ta: Pierce-Web

Subject Pleasa Don't Raise our Southwest Gas Rates!

Oct 11, 2811

Cosmissioner Gary Plerce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Plerce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for "decoupling” to guarantee part of their revenue. With “"decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years; nor have there been any
Arizona State Retiremert increases for the last 5+ years.

The cost of food and gasoline are way up.

My Health Ins through the ASRS is going up $89.20 a month - a single retired person will be
paying over $502.8@ per month and still will have to pay 30% of hospital and outpatient
procerdures. -

many homes are in foreclosure; others are upside down on mortgages and cannot get the
assistance they need from the now profitable banks; others are considering just walking away
from their homes.

Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
reguest!

Thank you.
Sincerely,
Ms. Denise Gouglecr

Phoenix, AZ 85020

L




Antonio Gill

From; AARP [aarpaz@aarp.org] on behaif of Laurie Handlers [lauriegSbuterftyworkshops.com)
Senz: Tuesday, October 41, 2011 4:59 PM

Ta Pierce-Web

Subject: Please Dontt Raise our Southwest Gas Rates!

Oct 11, 2011

Comuissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $4@ a year for the average single family
residence.

They also ask for "decoupling® to guarantee part of their revenue. With "decoupling™, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.
Dear Commissioners,

I want to state clearly that I am opposed to the raising of gas prices in Phoenix, There have
been no Sacial Security COLA increases for two years.

The cost of food and gasoline are way up to an all time high. A record number of homes in the
valley are in foreclosure.

Now is not the time to raise our gas rates.
Please consider postponing this action.
Sincerely,

Laurie Handlers

2702 E. Ironwood Drive

Phoenix, AZ 85028

5 .
As an elected ca'missioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,

Ms. Laurie Handlers

Phoeruxl AZ 85028-4328

Antonio Gill

From: AARP (gapaz@aarp.orgl on behalf of Daniel Ray [dsnnyrsygcox net)
Sent: Tuesday, Ociober 11, 2011 4:58 PM

To: Pizroe-Web

Subject: Please Con't Raise our Soiulwest Gas Rates!

oct 11, 2611

Commissioner Gary Pierce

1280 W. MWashington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 3 year for the average single fawily
residence,

They also ask for “decoupling”™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foréclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mr. Daniel Ray

Phoenix, AZ B5829-4134

L3

Antonio Gill

From: AARP [sarpaz{@aam.org] on behalf of Theima Bywalec [thel42ghobmail.com]
Sent: ‘Tuesday, October 11, 2011 4:59 PM

Tz Plerce-Web

Subject: Piease Don't Ratse our Soutfwest Gas Rates!

Oct 11, 2e11

Copmissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for 2 rate increase of about $408 a year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. With "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclasure.
Now is pot the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,

Ms. Thelma Bywalec

ﬁn!xl AZ 85028-4322

Antonio Gill

From; AARP org) on behal of Maryn
Sent: Tuesday, Ociober 11, 2011 4:53 PM

To:

Subject: Please Don't Raise our Scuthwest Gas Rates!
Oct 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85e07

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $40 a year for the average single family
residence.

They also ask for “decoupling” to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasc;line are way up. Many homes are in foreclosure.
Now 1s not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Ms. Marilyn Pomerantz

‘,Phuenix, AZ 85€12-1188




Antonia Gill

From: AARP [sarpazi@iaarp.omg] on behalf of Stephen Maine [smaine2@cox.nelj
Sent: Tusd:y Omb&ﬁ 2011 453 PM

T

Subkcc« ﬂeasenaﬂﬂmmrsumuaﬁsuﬂausl

Oct 11, 2011

Commissicner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of abowt $4@ a year for the average single family
residence.

They alse ask for “decoupling™ to guarantee part of their revenue. MWith “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request{

Thank you.
Sincerely,

Mr. Stephen Maine

Para!!se Valley, AZ 85253-4341

Antonio Gill

From: AARP [3amaz@aarp.om] on behalf of Cari Wright [cariwwright2000@yahoo com]
Sent: Tuesday, Ociober 11, 2011 4:59 PM

To: Plarce-Wab

Subjact: Please Dot Raise our Southwest Gas Rates!

Oct 11, 2811

Commissioner Gary Pierce

1228 W. Washington -~ 2nd Floor
Phoenix, AZ 85e87

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling” to guaran'tee part of their revenue. With "decoupling®, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,

Mr. Carl Wright

L oy
Phaoenix, AZ 85007-1412

Antonio Gill
From: AARP [sarps2@@aap.ong] on behal of Brian Wharton [brianwharkongicox.ne
Sent: Tuesday, October 11, 2011 4:55 PM
To: Biarce-Web
Please Dont Raise our Southwest Gas Rates!
Oct 11, 26811

Commissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $49 a year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. with "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.
Now is not the time to raise our gas rates.

As an elected Commissicner please vote ND on the Southwest Gas rate increase and decoupling
reguest!

Thank you.
Sincerely,
Mr. Brian Wharton

Phoenix, AZ 850825-1629

Antonio Gill

From; Siema Club finormation@shervaciub. org] an behalf of Barbara Caln [birdcain@msn.com]
Sent: ‘Tuesday, Oclober 11, 2011 4,14 PM

To: Pierce-Web

Subject: Rez Consumear commeits in favor of decoupling and enesgy efficiency, ¥G-01551A-10-04S8
Oct 11, 2011

Comnissioner Gary Pierce
1200 W. Washington St.
Phoenix, AZ 85007

Dear Commissioner Pierce,

As 3 Southwest Gas customer and an Arizonan who is very concerned about the costs of energy
and energy waste, I strongly urge the Arizona Corporation Commission to suppor't the adoption
of bath energy efficiency and decoupling in the Southwest Gas rate case.

In wmy opinion, our current system isn‘t working for me or others who are interested in
conserving energy and lowering utility bills, X've added insulation in my attic! I've
checked my doors and windows for escaping air. I've turned my heat down and wash with cold
water. 50, now you would like to raise my rates???

We are sending billions of dollars and many jobs out of the state to buy fuel for our energy
needs. If we don't fix the problem now, we are setting ourselves up to pay higher energy
bills because utilities will buy more fuel from out of state and build more infrastructure,
which we will ultimately pay for on our utility bills (PLUS inmterest!). To make matters
worse, the current system financially rewards utilities for selling us more energy than we
need. This results in wasteful energy use that drives bills higher and higher.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do
this through increased energy efficiency and through decoupling, which removes the utility
incentive to waste.

Please think of the future!

As a ratepayer, I want you to support both decoupling and energy conservation.

Thank you for your consideration.

Sincerely,

Miss Barbara Cain

Tucson, AZ 85712-6842

G




Antonio Gill

From: AARP [aapazg@aarp.ong] on behalf of Kirby Bords kisonds@gmail.com]
Sent: Tuesday, October 11, 2011 4:28 PM

To: Pierce-Web

Subject: Please Don't Raise our Southwest Gas Rates!

oOct 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate incresse of about $48 2 year for the average single family
residence,

They also ask for “decoupling™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

Please add my voice to those opposing a rate increase for Southwest Gas. just as all of us
have had to tighten our belts during this economic downturn, so should they. they have
monopoly status and so should be able to manage their costs without this rate increase.
Inflation has been non-existent recently and so this effort flys in the face realty. Just
tell them

“ No!*

Please

Kirby 8onds

743 E Tuckey Lane

Phoenix, AZ 85814

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
Sincerely,
Mr. Kirby Bonds

Phoenix, AZ B85014-1229

£y »
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Antonio Gill
From: AARP [sarpazg®aarp.org] on behalf of Paul Artar [parter@junc.com]
Sent Tuescay, October 11, 2011 4:23 P\
To: i
Subject Piease Dot Raise our Souliwest Gas Ratest

Oct 11, 2611

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask for “decoupling™ to guarantee part of their revenue. with "decoupling”, even
when ratepayers use less gas we may not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many homes are in foreclosure.

Now is pot the time to raise our gas rates.

NOT ONLY THAT. GIVEN THE PRESENT ECONOMY, THIS IS THE WORST TIME POSSIBLE FOR AN JNCREASE IN
GAS RATES. PEOPLE ARE OUT OF WORK, THE REPUBLICAN STATE LEGISLATURE REFUSES TO HELP THE
UNEMPLOYED, AND SOMEHOW IN EVERY CASE (ESPECIALLY HERE IN ARIZONA) THE POLITICIANS ARE
LEYTING WEALTHY CORPORATIONS SCREW THE HARD-WORKING EVERY DAY CITIZENRY.

THERE COULD NOT BE A WORSE TIME TO FOR SOUTHWEST GAS TO TRY TO PAD ITS OWN POCKETS.

PLEASE DO NOT PERMIT IT.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
reguest!

Thank you.
Sﬁlcerely,

Mg Paul Arter

Phoenix, AZ 85086-3439

Antonio Gilf

From: AARP [aarpaz@aerp.org] on behalf of madtha bem [wo puppies@hatmak.com]
Sent: Tuesday, October 11, 2011 429 PM

Tor Plerce-W

Subject: Flease Dont Raise our Southwest Gas Rates!

Oct 11, 2011

Commissioner Gary Plerce
1200 W. Washington - 2nd Floor
Phoenix, AZ 850@7

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

They also ask far “decoupling™ to guarantee part of their revenue. With “decoupling”, even
when ratepayers use less gas we m2y not pay less.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years, nor my State Retirement
pension for seven years. Even though property taxes are supposed to be going down, my house
went up $608 this year while the property value lost 25%.

I was in Belgium in 1993 watching a little old lady make lace with her

gnarly wrinkled hands. She was like an artist! I was talking to the

owner of the shop and learned that she had to give up the home she had lived in for 85 years
in the center of town because taxes had gotten to the point that she could no longer afford
them, Here she was, nearly 98 years old, still working to afford her keep and living with
the

owner of the shop. I don't want to see that happen to me or many

other seniors who have lived in Phoenix their whole lives.

Something has got to give, as the middle class just ca'n't keep giving.
A little bit here, a little bit there, adds up.

PLEASE - do not approve any rate hikes for the utilities in general this year.

As an elected Commissioner please vote NO on the Southwest Gas rate increase and decoupling
request!

Thank you.
%incerely,
Ms__martha bern

Phoenix, AZ 85067-6501

Antonio Gill

From: Sioera Club fnformation@sienraciub_org] on behalf of Ian Anderson [andersontucsong@gmall.com]
Sent: Tuesday, October 11, 2011 11:01 AM

Yo:

Subject: Re: Consumer comments in favor of decoupling and energy afficiency, #G-01351A-10-0456

Oct 11, 2811

Comnissioner Gary Pierce
1200 W. Washington St.
Phoenix, Az 85687

Dear Commissioner Pierce,

As a Southwest Gas customer and an Arizonan who {s very concerned about the costs of energy
and energy waste, I strongly urge the Arizona Corporation Commission to support the adoption
of both energy efficiency and decoupling in the Southwest Gas rate case.

Our current system ish’t working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to
buy fuel for our energy needs. If we don’t fix the problem now, we are setting ourselves up
to pay higher energy bills because utilities will buy more fuel from out of state and build
more infrastructure, which we will ultimately pay for on our utility bills (PLUS interest!).
To make matters worse, the current system financially rewards utilities for selling us more
energy than we need. This results in wasteful energy use that drives bills higher and higher.
The Commission and the utilities should be helping Arizonans lower energy bills. We can do
this through increased energy efficiency and through decoupling, which removes the utility
incentive to waste.

I believe becoming more energy efficient if in everyone's best interests!

As a ratepayer, I want you to support both decoupling and energy conservation.

Thark you for your consideration.

Sincerely,

Ms. Jan Anderson

Tucson, AZ 85752-8256




Antonio Gill

Eronr: Siera Cb ] o behalf of Peter Curia [pgeomelro@yahoa.com]
Sent: Moruday, Ociober 10, 2011 §:43 PM

To; Pierce-Web

Subjact: Re: Cansumer camments In favor of decoupling and energy oificiency, #G-01551A-10-0458
Oct 19, 2011

Commissioner Gary Pierce
1269 W. Washington St.
Phoenix, AZ 85067

Dear Commissioner Pierce,

As 2 Southwest Gas customer and an Arizonan who is very concerned abaut the costs of energy
and energy waste, I strongly urge the Arizora Corporation Commission to support the adoption
of both energy efficiency and decoupling in the Southwest Gas rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to
buy fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up
to pay higher energy bills because utilities will buy wore fuel from out of state and build
more infrastructure, which we will vltimately pay for on our utility bills (PLUS interest!).
To make matters worse, the curpent system financially rewards utilities for selling us more
energy than we need. This results in wasteful energy use that drives bills higher and higher.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do
this through increased energy efficiency and through decoupling, which removes the utility
incentive to waste.

As 3 ratepayer, I want you to support both decoupling and energy conservation.

Thank you for your consideration.

Sincerely,

Mr. Peter Curia

Scit‘tsdale_, AZ 85257-2637
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Antonio Gill
Froex AARP [aapaz@aarp.org] on behalf of Evelyn St. Aman [amsain@cableone. ne
Sent: Monday, Ociober 10, 2011 427 PM
Yoz Pierce-Web
Subject: Please Don't Raise our Southwest Gas Ratas!
Oct 10, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Plerce,

Southwest Gas is asking for a rate increase of about $48 a year for the average single family
residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up. Many howes are in foreclosure.

Now is not the time to raise gur gas rates.

As an elected Commissioner please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Mrs. Evelyn St. Amant

Prescott, AZ 86383-5835

Antonio Gill

From: Siefra Club [information@sierraciub.org] on behalf of Jenay Raberts fzjen@@hotmal.comj
Sent: Mondlyv.‘E:DhU 10,2011 13 PM

To:

Sutject: Re Cansumer camments in favor of decoupling and energy dificiency, #G-01551A-10-0458
Oct 1e, 2611

Commissioner Gary Plerce
1208 W. Washington St.
Phoenix, AZ 85867

Dear Commissioner Pierce,

As a Southwest Gas customer and an Arizonan who is very concerned about the costs of emergy
and energy waste, I strongly urge the Arizona Corporation Commission to support the adoption
of both energy efficiency and decoupling in the Southwest Gas rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to
buy fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up
to pay higher energy bills because utilities will buy more fuel from out of state and build
more infrastructure, which we will ultimately pay for on our uwtility bills (PLUS interest!).
To make matters worse, the current system financially rewards utilities for selling us more
energy than we need. This results in wasteful energy use that drives bills higher and higher.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do
this through increased energy efficiency and through decoupling, which removes the utility
incentive to waste.

As a ratepayer, I want you to support both decoupling and energy conservation.

Thank you for your consideration.

Sincerely,

Ms. Jenny Roberts

Carefree, AZ B5377-1087

Antonio Gill

Sent: Saturday, October 08, 2011 212 PM.
To: Plerce-Webt

Subject: Sun City Public Comment
Commissioner Pierce:

1 just wantted to take a moment and thank you and the other Commissioners for coming to Sun City
for the public comment session yesterday. It always means a lot to the citizens of Sun City to have
you here to listen to our story. I do apologize for the few that seemed to have left their manners at
home; but I am sure that probably happens every time you hold a public comment session.

In these difficutt economic times (not just for Sun City) I do hope our statements will have some
impact on the decision that your group makes.

linda Lindquist

President

Sun City Home Owners Association
L




