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oct 5, 2011 squthwest
i
5300 . tashingion - 3na Floor G-01551A-10-0458 S200 ¥ Vashington - 2nd Floor
Phoenix, AZ 85007 Phoenix, AZ 85007
Dear Commissioner Pierce, Dear Commissioner Pierce,
APS and Scuthuest- Gas together are asking for your approval to raise average residence APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year. utility costs more than $14@ a year.
Please do not approve the APS and Scuthwest Gas requests. Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much. 'Nau is not the time %o have our utility costs increased by so much.
1 Thousands of Arizonans are out of work. Many homes are in foreclosure. Thousands of Arizonans are out of wark. Many homes are in foreclosure.
} There bave been no Social Security COLA increase for two years. There have been no Social Security COLA increase for two years.
! The costs of food and gasoline are way up. The costs of food and gasoline are way up.
1 Now is not the time to raise our combined gas and electric rates. Now is not the time to raise our combined gas and electric rates.
i X'm counting on you, as an elected Commissioner. I'm counting on you, as an elected Commissioner.
‘ Please vote NO on the requests to raise rates more than $148 a year for an average residence. please vote NO on the requests to raise rates nore‘j‘l':hi;n $140 ;::far For an average residence.
Thank you. Thank you. o . o
Sincerely, Sincerely,
Mr. James Bridgman Mr. DENNIS BOLLMANN
Surprise, AZ 85374-6437 Phoenix, AZ 85035-3403
[
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Antonio Gill . Antonio Gift
From: AARP Arizona [AARPAZEAARF.ORG] on behall of Walis Neisan fwmrietson t4gcox neq From: AARP Arizona [ARPAZGAARP RG] on betalf of Cart Ford {cordéelunc.com]
Sent: Wednesday, October 05, 2011 8:50 PM Sent: Wednesday, October 05, 2011 820 PM
To: et To: PherceWeb
Subject: APS and SW Gas Ask Big Combined Rato increases Subject: APS and SW Gas Ask Big Combined Rate Increases
Oct 5, 2011 Oct 5, 2011
Commissioner Gary Pierce Commissioner Gary Pierce
1200 W. washington - 2nd Floor 1200 W. Washington - 2nd Floor
Phoenix, AZ 85087 Phoenix, AZ 85087
Dear Commissioner Pierce, Dear Commissioner Pierce,
APS and Southwest Gas together are asking for your approval to raise average residence APS and Southwest Gas together are askimg for your approval to raise average residence
utility costs more than $14@ a year. utility costs more than $14¢ a year.
Please do not approve the APS and Southwest Gas requests. Please do not approve the APS and Southwest Gas requests.
; Now is not the time to have our utility costs increased by so much. Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many howes are in foreclosure. Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years. There have been no Social Security COLA increase for two years.
The costs of food and gasoline are way up. The costs of food and gasoline are way up.
Now is not the time to raise our combined gas and electric rates. Now is not the time to raise our combined gas and electric rates.
I'm counting on you, as an elected Commissioner. I'm counting on you, as an elected Commissioner.
Please vote NO on the requests to raise rates more than $142 a year for an average residence. Please vote NO on the requests to raise rates more than $140 a year for an average residence.
| Thank you. Thank you.
Sincerely, Sincerely,
Mr. Willis Nelsen Mr. Carl Ford

Buckeye, AZ 85326-2113 Glendale, AZ 85306-3842
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Antonio Gill

From: AARP Arizona JAARPAZ@AARF . ORG] on behalf of Helen Kaye Perviar [kperiart@gmmal.com)
Sent: Wednesday, Octber 05, 2015 750 PM

Tot

S:‘h)od: APS and SW Gas Ask Big Combined Raie Increases

Oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

Pear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $148 a year.

Please do not approve the APS and Southwest Gas requests.
Subject: APS and SW Gas Ask Big Combined Rate Increases
Dear Commissioners,

These companies together have asked you to approve a raise in utility costs more than $140 a
year. I am asking that you do noct approve their requests.

Now is not the time to have our utility costs increased by so much.
Many of us are seniors on fixed incomes or just the unlucky ones who have ro jobs and no
prospect of getting one in the near future.

Also, many homes are in foreclosure and the homeowner, again, probably has lost their job or
have been cut back in pay. Some people are working two or more jobs just to make ends meet.

Social Security COLA increase has been on hold for the past two years and grocery and gas
prices on the increase. Also, those without jobs have no insurance and doctor bills are
factored into what money people have coming in, if any at all.

what valid reasons could APS and SWG have to justify an increase at this time in our economic
struggle.

! Now is not the time to raise cur combined gas and electric rates. I'm asking you as 2n

! elected commissioner to please vote NO on the rates raises of more than $14@ a year for most
residences.

Sincerely,

Helen Kaye Perrier

Gopdyear, AZ 85355 N

I'm counting on you, as an elected Commissioner.

Please vote NG on the requests to raise rates aore than $14@ a year for an average resldence.

Thank you.
1
Antonio Gill
From: AARP Arizona [AARPAZ@AARP.ORG] on behak of Virginia Richtar [vrichtar@men. com]
Sent: Wednesday, October 05, 2011 7:50 PM
Tot Plarce-Web
‘Subject: APS and SW Gas Ask Big Combined Rate Incraases
Oct 5, 2011

Commissioner Gary Pierce
1208 W. Washington - 2nd Floor
Phoenix, AZ 8507

Dear Commissionar Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
i There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I1'm counting on you, as an elected Cumissioner.‘
3 Please vote MO on the requests to raise rates more than $148 a yesr for an average residence.
Thank you.

Sincerely,

Mrs. virginia Richtar

Phoenix, AZ 85035-3222

Antonio Gill

From: AARE Arizona [AMARPAZGAARP.ORG] on behalf of Janet Flood (lefloow@@cox.nel]
Sent: ‘Wednesday, October 05, 2011 7:50 PM

oz

Subject: APS and SW Gas Ask Big Cormbined Rate Incroases.
Oct 5, ze11

Commissioner Gary Pierce

120@ W. Washington - 2nd Floor

Phoenix, AZ 858¢7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

50 much money is beilng spent foolishly in both of your companies. Stop giving such large
bonuses to undeserving people. We all need to do our part to help all of the people in any
way we can. The country needs to get back on track before service companies should get any
kind of increase. We zre on social security and have a hard time making the payments for you
bills now. Raising your fees will just contuine to hurt everyone.

Janet E Flood

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Janet Flood

Peoria, AZ 85382-5425
L]

Antonio Gill
From: AARP Arizona [AARPAZEAARP.ORG] on bahail of Dolfie IGing [dakling 1063Qa0l.com]
Sent: Wednesday, October 05, 2011 7:20 PM
Te: Plerce-Web
APS and SW Gas Ask Big Combined Rats increases
Oct 5, 2011

Commissioner Gary Pierce

120@ W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up. |

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Si.l"kcerely,

Ms. Dollie Kling

Peoria, AZ 85382-7731
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Antonio Gill

From: AARP Arzona {AARPAZ@AARP ORG] 00 behall of Dotie Kling [daking 1063¢aol.com]
Seat: Wednesday, October 06, 2011 7:20

APS and SW Gas Ask Big Combined Rale Increases.

T

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to ha;le our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Ms. Dollie Kling

¥ peoria, AZ B5362-7731
L

Antonio Gill

From: AARP Arizona [AARPAZBAARP.ORG] cn behalf of Neit Johason [nefljohn  @gmailcom]
Wednesday, October 05; 2011 7:20 PM

T
o:

APS ardd SW Gas Ask Big Combined Rale lcreases
Oct 5, 2011

Commissioner Gary Pierce

126¢ W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

APS and Southwest. Gas together are asking for your approval to raise average residence
utility costs more than $149 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Soctial Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mr. Neil Jchnson

“Surprise, AZ 85379
L ]

Antonio Gill

From: AARP Arizona [AARPAZ(DAARP.ORG] on behalf of JoAnn Kohanek [mystandihedragon@aol.com]
Sent: Wednesday, October 05, 2011 8:50 PM

Te: Pierce-Web

Subject: APS and SW Gas Ask Big Combined Rate Increases.

oct 5, 2011

Commissioner Gary Pierce

120@ W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your- approval to raise average residence
utility costs more then $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Ardzonans are out of work. Many homes are in foreclosure,
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mrs. JoAnn Kohanek

et
Wittmann, AZ 85361-9491

%

Antonio Gill
From: AARP Arizona [AARPAZEAARP.ORG) on behall of Shiday W, Kng {shiriwk @cax nef)
Sent: Wednesday. October 05, 2011 6:50 PM
Tor Plerce-Web
APS and SW Gas Ask Big Cambined Rate increases
Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 858Q7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $142 a year.

Please do not approve the APS and Southwest Gas requests.

Now 1s not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

Now is not the time to raise our combined gas and electric rates and now is not the time to
have utility costs increased by so much!!}!

I'm counting on you, as an elected Cowmissioner.

Please vate NO on the requests to raise rates more than $140 a year for an average residence.
Thunk you.
Sincerely,
Ms, Shirley W. King

Sun City West, AZ 85375-4961




Antonio Gill
Erom: AARP Arizona [AARPAZEAARP.ORG] on befalf of MICHELLE JOSWIAK [dmjoswizke@hatmail.com]
Sent: Wednesday, October 0S, 2011 6:50 PM
To: Plarce-We
APS and SW Gas Ask Big Combined Rale Increases
Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85607

pear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

The average citizen 1s already struggling due to job loss, home foreclosures and other
aconomic stresses. Most families have wanaged to

be more energy conscious and reduce this use. Now the utility

companies want to raise the rates to iamprove their profits and negate our savings for
reducing our energy use.

I'm counting on you, as an elected Cosmissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you. .
Sincerely,

Mrs. MICHELLE JOSWIAK

Glendale, AZ 85308-5857

Antonio Gill

From: AARP Avizona [AARPAZ@AARP.ORG] on behalf of Scott Erickson [semiamste@qest.net]
Wadnesday, October 05, 2011 5:18 PM

For

s:i;,'-cz APS and SW Gas Ask Big Combined Rates tncreases

oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 8507

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility casts more than $140 a year.

Please do not approve the APS and Southwest Gas reguests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizanans are out of work. Many homes are in foreclosure.
There have heen no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

1'm counting on you, as an elected Commissioner.

Please vote NO on the requests te raise rates more than $142 a year for an average residence.
Thank you.

Sincerely,

M. Scott Erickson

Glendale, AZ 85398-0806

Antonio Gill

From: AARP Arizona [AARPAZ @AARP ORG] on bekall of Jayne Reynolds mnjayne2@aol.can)
sut ‘Wednesday, Ocwober 05, 2011 618 PM
oz Plesce-\

Web
APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Commissioner Gary Pierce

128@ W. Washington - 2nd Floor
Phoenix, AZ 85897

Oear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise sverage residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by s& much.
Thousands of Arizonans are out of work. Many hames are in foreclosure.
There have been no Social Security COLA increase for two years,

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote MO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mrs. Jayne Reynolds

Goodyear, AZ 85338-6149

Antonio Gill

From: AARP Asizona [AARPAZGANRP. ORG] on behalt of Susan Johson [saguamsuzgieox.net]
Sent: Wednesday, October 05, 2011 5:19 PM

Toe Pierce-Web

Subject: APS and SW Gas Ask Big Combined Rate increases

Oct 5, 2611

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 850€7

Dear Commissioner Plierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ 3 year.

Please do not approve the APS and Southwest Gas requests.

Like most seniors, as well as even younger folks, we're all struggling to stay on top of our
regular bills and are slowly losing the battle.

This just adds insult to injury!

Would you like to lose your home? Didn't think so! Short sale is the fast track to
Foreclosure and we're¢ doing all we can as it is! My husband is in sales and that in ivself
tells you our personal situation. We're sinking!!!

We've had no Social Secuity income increases; yet expenses keep spirialing out of control.
Food and gasaline are horrific but we're counting on that Dollar Store to help with
groceries.

Now is absolutely not the time to have our utility costs increased by sa muchl

Now 1s not the time to raise our combined gas and electric rates!!

Please reconsider this for the sake of everyone out here! We're not wealthy people who
reside in Scottsdale; we live in Surprise and the Sun Cities area for a reason....

husband is still working at age 701{! What happened to retirement?

I'm counting on you, as an elected Commissioner.

PIEase vote NO o«} the requests to raise rates more than $14¢ a year for an average residence.
Thank you.

Sincerely,

Mrs. Susan Johnson

Surprise, AZ 85374-8962
P




Antonio Gill

From: AARP Arizona |AARPAZ@AARP.ORG] on behalf of viorel matel friorel.matei@cox net]
Sent , October 05, 2011 4:43 PM
Ta: b
« Subject: AP and SW Gas Ask Big Combined Rate Increases
oct 5, 2011

Commissioner Gary Pierce

12@9 W.- Washington - 2nd Floor
Phoenix, AL 85667

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Mow is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for twe years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elacted Commissioner.

Please vote NG on the reguests to raise rates more than $142 a year for an average residence.
Thank you.

Sincerely,

Mr. viorel matei

El ni'r-aiel AZ 85335-3462

Antonio Gill
From: AARP Arizona [AARPAZEAARP.ORG] on behalf of Thomas Vitameal lomvilla4S@hatnal.com]
Ts«-t: Wednesday, October 05, 2011 4219 PM
o:
oct 5, 2611

Commissioner Gary Pierce

1206 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $14@ a year.

Please dé not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now 1s not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mr. Thomas Villarreal

Surprise, AZ 85379-5918

A ia Gill

From: AARP Arizona [AARPAZQAARP.ORG] on behalf of Alan Ross {a cossg@car.nett
Sent: , October 05, 2011 4:49 PM

To: Pience-Web

Subject: APS and SW Gas Ask Big Combined Rale tocreases

Oct 5, 2011

Comamissioner Gary Pierce

1269 . Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much. .
Thousands of Arizonans are out of work. Many howes are in foreclesure.
There have been no Social Security COLA increase for two years.
The costs of food and gasoline are way up.
Now is not the time to raise our combined gas and electric rates.
I'm counting on you, as an elected Commissioner,
Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.
Sincerely,
3 Mr, Allan Ross

Goodyear, AZ 85338-5784
L

Antonio Gill

From: AARP Arizona [AARPAZ@AARP.ORG] on behat of i com)
Sent: Waednesday, October 05, 2011 4:19 PM

Tex Plerce-Web

Subject: APS and SW Gas Ask Blg Combined Rats Increases

oct 5, 2011

Compissioner Gary Pierce

1200 W, Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $248 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Soclal Security (OLA increase for two years,

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mr. Winfried Schautzler

sun Cia West, AZ B5375-6123




Antonio Gill

From: AARP Arizona [AARPAZEAARF ORG on behalf of Noman Erickson [eormanerickson@@msn.com)
Sent: ‘Waednesday, Ociober 05, 2011 4:16 PM

To:

Subject: APS and SW Gas Ask Big Cambined Rate Increases

Oct 5, 2011

Cowmissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenlx, AZ B5087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility cests wore than $146 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Comnissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mr. Norman Erickson

Glendale, AZ 85310-3335

Antonio Gill

From: AARP Arizona [MRPAZ@QAARF . ORG] on behalfl of Robert Rogers fwizardbob@msn.com]
Sent: ‘Wednesday, October 05, 2011 3:16 PM.

To! Plerce-Wet

Oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ B5@e7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your appreval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas reguests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The caosts of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I haven't received any raises so why should they. We must live within our means, so should
they. Robert R Rogers

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 3 year for an average residence.
Thank you.

Sincerely,

Mr. Robert Rogers

Glendale, AZ 85388-3314

Antonio Gill

From: AARP Arizona [AMRPAZ@AARP.ORG] on behalf of Clvistine Jones [christinejones137@hotmail.com]

Sent: ‘Wednesday, October 05, 2011 318 PM

To: Jorce-Web

Subject: APS and SW Gas Ask Big Combined Rate Increases -
-

oct 5, 2011

Comrissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I‘m counting on you, as an elected Cosmissioner.

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mrs. Christine Jones

Surprise, AZ 85379-9128

Antonio Gill
From: AARP Arizona [MARPAZ@AARP.ORG] on behal of Joan Spittier [ftspittierGros mel]
?Mﬁ Wednasday, Ocicber 05, 2011 215 PM
;. il
Subject: APS and SW Gas Ask Big Combined Rate Incraases
Ooct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85667

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs ware than $148 a year.

FPlease do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of wark. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The casts of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

1'm courtting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Joan Spittler

"§d City West, AZ 85375-5782

I v




Antonio Gill

From: AARP Arlzona [AARPAZ@AARP.ORG] on behatf of Florence Partel [fportelig@cox net]
Serc wmnuaz.omos,zmmm

oz

Subject: APS 2d SW Gas Ask Big Combined Rals Increases

Oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas togetber are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

How is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many hames are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'uw counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates wore than $14@ a year for an average residence.
Thank you.

Sincerely,

Mrs. Florence Portell

Sun.City, AZ 85373-2161

. -
1
Antonio Gill
From: AARP Aczona JAARPAZ@AARP.ORG] on behall of Terri Engel fengeitenri3@hotmail.com]
Sert: Wednesday, October 05, 2011 248 PM
Tao
APS and SW Gas Ask Big Combined Rate Increases
Oct 5, 2011

Cowmissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs mare than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time te have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The casts of fooed and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Comnissioner.

Please vote NO on the requasts to raise rates more than $142 a year for an average residence.
w Fhark you.

Sincerely,

Mrs. Terri Engel

El Mirage, AZ B5335-5911

Antonio Gil}

From: AARP Arizona [AARPAZ@AARP.ORG] on behalf of David Brickiey [rypnatict @netzem.neq]
Sent: Wednasday, October 05, 2011 243 PM

Yo: Fierca-Web

Subject: APS and SW Gas Ask Big Cambined Rate Increases

Oct 5, 2011

Comnissioner Gary Pierce

1288 W. Washington - 2rd Floor
Phoenix, AZ 8sea7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $146 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizeonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increasse for two years.

The costs of food and gasoline are way up.

Now is not: the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. David 8rickley

@endale, A7 85306<5827

Antonio Gill

From: AARP Arizona [AARPAZ@AARP.ORG) on behaif of Dorothy Otto [E3uwvolt@cox.net]
Sent: Wednesday, October 05, 2011 Z19 PM

To: Pierce-Web

Subject: APS and SW Gas Ask Big Combined Rate increases.

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your appraval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Dear Bob Stump & the whole Arizona Corp Commission, We are asking you PLEASE do NOT raise our
electric & gas rates. It is hard enough to make ends meet. Think of the people that you
service snd what we are going through at this time.

There are thousands of Arizonans out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.
Sincerely,

Borothy Otto

Surprise AZ 85374

I'm counting on you, as an elected Commissioner.

Flease vote NO on the requests to raise rates more than $148 a year for an average residente.
Thank you.

Sincerely,

Mrs. Dorothy Otto

Surprise, AZ 85374-3826
L ]




Antonio Gil

Frome mm[wmwp.oﬂslmwum:mmmmﬁm
Sent: Wednesday, October 05, 2011 2:19 PM
To:

eb
APS amd SW Gas Ask Big Combined Rate Incraases

Oct 5, 2011

Commissioner Gary Pierce

1206 W. Washington - 2nd Floor
Phoenix, AZ 85887

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year,

Please do not approve the APS and Soutiwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been na Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our cambined gas and electric rates.

I'm counting on you, as an elected Commissioner.

please vote NO on the reguests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mrs. Pamela Misuraca

Glendale, AZ 85306-3261

Antonio Gift

From: AARP Arzona [AARPAZEBAARP.ORG] on trehatl of Dorthea Randtia {randie4ug@lyahoo.com]
Sent: Wednesday, October 05, 2011 219 PM

Yor Piorce-Web

Subject: APS and SW Gas Ask Big Combined Rale Increases

Oct 5, 2011

Commissionrer Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85887

Dear Commissioner Pierce,

APS 3nd Southwest Gas together are asking for your appraval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 2 year for an average residence.
Thank you.

Sincerely,

«#rs. Dorthea Randle

Suririse, AZ 85374-3929

Antonio Gill

From: AARP Arizona [AARPAZEAARP.ORG] on behalf of Barbara Warth [marbarwgbooxnet
Seat: Wednesday, Ociober 05, 2011 219 PM

To: Pierce-Web

Subject: - APS 3nd SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure;
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

1'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

#rs. Barbara Warth

surprise, AZ 85374-5167

Antonio Gill

From: AARP Arizona "AZ@AARP ORG] on behalf of Barbara Warth

Sert: Weodnesday, omb-wus. 2011 219PK fmarbanu@oocned
o

Subject: APS and SW Gas Ask Big Combined Rate Increases.

oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85097

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our wtility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for twn years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Barbara Warth

Surprise, AZ 85374-5107




Antonio Gill

Erom: AARP Artzona [AARPAZ@AARP, DRG] on behalf of Ted & Carolyn Waldhanser [cwaldhauser@aax.nef]
Sent: Wednesday, October 05, 2011 2118 PM
Tat Plarce-Web
+ Subject: APS and SW Gas Ask Big Combined Rate increases
Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

APS and Scuthwest Gas together are asking for your appraval to raise average residence
utility costs more than $14@ a year.

please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Socfal Security COLA increase for two years.

The costs of food and pasoline are way up, and there is so many now, that are in trouble and
can bearly keep from sinking..

We "ALL® have to work together --- please YOUR help is needed too.

Thanks for listening,
Ted and Carolyn Waldhauser

I'm counting on you, as an slected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. Ted & Carolyn Waldhauser

Surprise, AZ 85374-1821

Sun City Hesti AZ 85375-4452

Antonio Gill
From: AARP Arizona [AMRPAZ@AARP.ORG] on behall of bob throfteberry gtbeny@onx.net]
$ant: Memf;.omos,zm 1:43PM
a:
Subject: APS and SW Gas Ask Big Combined Rate Increases.
oct 5, 2011

Commissioher Gary Pierce

120@ W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commnissioner Pierce,

APS and Scuthwest Gas together are asking for your approval to raise average residence
utility costs more than $146 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonaas are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now 1s not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

P}ease vote NO on the requests to raise rates wore than $148 a year for an average residence.
Tt;a;k uyou.

Sincerely,

Mr. bob throneberry

Surprise, AZ 85374-6372
L]

Antonio Gill
From: AARP Asizona JAARPAZ@AARP.ORG] on behalf of DONALD BENOIT [@oenoRS82@cox.nel]
Sent Wednesday, October 05, 2011 219 PM
To: Pierce-Web
APS 30 SW Gas Ask Big Combined Rate Increases.
Oct 5, 2811

Commissioner Gary Pierce

1268 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Coamissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 2 year for an average residence.
Thank you.

Sincerely,

LS
Mr. DONALD BENOIT

Antonio Gill

Froor AARP Arizona [AARPAZAARP. ORG} on behalf of Charieen Tichinel {memat22@msn.com]
Wo . October 05, 2011 1:49 PM .

To: Pierce-Web

Subject: APS and SW Gas Ask Sig Combined Rate Increases

oct S, 2811

Commwissioner Gary Pierce

1268 W. Washington ~ 2nd Floor
Phoenix, AZ 85097

Dear Commissioner Pierce,

APS and Southwest Gas tagether are asking for your approval to raise average residence
utility costs more than $149 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our wtility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Soclal Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Camnmissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Ms. Charleen Tichinel

Goodyear, AZ 85338-1419




Antonio Gili

From: AARP Arizona [AMARPAZGAARP.ORG) on behaif of Nancy Fleiss [fleiss1@cox net]
Tsolt ‘Wednesday, Ociober 05, 2011 1:49 PM
or

Pierce-Webd
APS arrd SW Gas Ask Big Combined Rate Increases

Oct 5, 2811

Commissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Piarce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates,

I'‘m counting on you, 2s an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Nancy Fleiss

Surprise, AZ 85374-8592

Antonio Gill

From: AARP Arizons [AARPAZEAARP. ORG] on behalf of Lod Lietz fortlietz@gmail.com)
Sent ‘Wednesday, October 05, 2011 1:49 PM

Te Pierce-Web

Subject: APS and SW Gis Ask Blg Combined Rate Increasas

Oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mes. Lori Lietz

Glendale, AZ B53@8-9197
L]

Antonio Gill

From: » AARP Arizona AARPAZGAARP ORG] on behalf of Witiam o]
Sent: Weinesday, Ociober 05, 2011 1:48 PN

To: . Pierce-Web

Subject: APS and SW Gas Ask Big Combined Rate Increases.

Oct 5, 2e11

Commissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ 85667

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

Far those of us in retirement and .living on fixed incomes, we have not had a cost of living

increase in our Soclal Security checks for two years. Tjose of us living in retirement

communities like Sun City and Sun City West should receive special consideration before

hiking our utility costs. Thank you.

I'm counting on you, as an elected Comeissioner.

Please vote NO on the requests ta raise rates more than $142 a year for an average residence.

Thank you.
3 -

- . s

Sincerely,

-

#r. William Hollingshead

Sun City West, AZ 85375-2636

Antonio Gill
From: AARP Artzona [AARPAZEAARP.ORG] on behall of Evetyn Reynokds fmrs_bucks@lcox neq
Sant: Wednesday, October 05, 2011 1:19 PM
To:
APS and SW Gas Ask Big Combined Rate Incresses
Oct 5, 2011

Commissioner Gary Pierce

12@8 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Socisl Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

" Especially for those of us who are recent widows and no longer have the assistance of another

spouse.
évelyn Reynolds

I'm counting on you, as an elected Commissioner,

Please vote N0 on the requests to raise rates more than $149 a year for an average residence.
Thank you.

Sincerely,
Evelyn Reynolds

Glndl AZ 85306-2038

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Evelyn Reynolds




Antonio Gill

From: AARP Asizona [AARPAZ@AARP.ORG] on behalf of gearge tencich [atencich@yahoo,com]
Sant Wednesday, October G5, 2011 €718 P

To: Plerce-Web

Subject: APS and SW Gas Ask Big Combined Raw increases

fect 5, 2811

Comissioner Gary Pierce

1206 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year,

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by s0 much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gaseline are way up.

Now is not the time to raise our combined gas and electric rates.

On our limited income we cannot afford these rate incresses. Pls reconsider your rate
increases.

George and Alice Tencich

I'm counting on you, as an elected Comeissioner.

Please vote NO on the requests to raise rates more than $142 a year for an average residence.
Thank you,

§1n<erely,

Mr. george tencich

Surprise, AZ 85374-3851
L

Antonio Gill
From: AARP Arizang (AARPAZEAARP.ORG] an bahall of Jernites Page ayspage@hotmail.com
Sent: Wednesday, October 05, 2011 1:19 PM
To: Pierce-Web
APS and SW Gas Ask Big Cambinad Rate Increases
oct 5, 2011

Commissioner Gary Pierce

1288 W. Washington - 2nd floor
Phoenix, AZ 85047

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the tise to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foraclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

please vote NO on the requests to raise rates more than $14p a year for an average residence.
Thank you.

Sincerely,

Mrs. Jennifer Page

Peoria, AZ 85382-5164

Antonio Gill

Frome AARP Arizona [ARPAZEIAARP.ORG] on behalf of THOMAS neff
Sent: Wednesday, October 05, 2011 1:19 PM

Ta: Pierce-Web

‘Subject: APS and SW Gas Ask Big Combined Rate Increases

oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor '
Phoenix, AZ 85887

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

dNow is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

We are forced to make do without income increases, so to be fair, we should not be charged
more for necessities.

I'm counting on you, as an elected Commissioner.
Please vote NG on the requests to raise rates wore than $140 a year for an average residence.
Thank you.
Sincerely,
” Mr. THOMAS KAZMERCHEK

Sun City West, AZ 85375-2755

Antonio Gill

From: AARP Arizong [AMRPAZAARP ORG} o behatf of Howard Shubitz hppss@act.com]
Sent: Wednesday, Ocinber 05, 2011 1:19 PM

Ta:

Subject: APS and SW Gas Ask Big Combined Rats increases

Oct 5, 2611

Commissioner Gary Pierce

1209 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissjoner Plerce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year. .

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Soclal Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates,

Get real and start helping the average citizen.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $142 a year for an average residence.
Thank you.

Sincerely,

Mr. Howard Shubitz

Glendale, AZ B5308-9112




Antonio Gill

From: AARP Arizona [AARPAZEAARP ORG] on behall of Theresa Medrano (heresamdm@yahaq.con]
?em: :le&oesday.ombefﬂi 2011 1:19PM
ot

Webd
APS and SW Gas Ask Big Combined Rats Increases

Oct 5, 2611

Commissioner Gary Pierce

1206 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Comaissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year,

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

8efore APS built the Palo Verde nuclear plant we were told that it would be good for us to
:z::;t built because it would be cheaper.Ever since it was built all we have are price

No one is getting pay raises except maybe the rich.Why don't we just close down the nuclear
plant and go back to Hydro or turn to wind energy?

I'm counting on you, as an elected Commissianer.

:l.ease vote NO on the requests to raise rates more than $149 a year for an average residence.
Thank you.

Sincerely,

Mrs. Theresa Medrano

Avondale, AZ 85323-2877
N

Antonio Gill

From: AARP Artzona [AARPAZEAARP.ORG] on behall of Amber Rucker [ambarisme@gmad.com}
Sent: Wednesday, Ociaber 05, 2011 12:49 PM

To: Pierca-Web

Subject: APS and SW Gas Ask Big Combinad Ralc increasey

oct 5, 2811

Commnissioner Gary Pierce

1220 W. Washington - 2nd Floor
Phoenix, AZ 85887

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to ralse average residence
utility costs more than $148 a year,

please do not approve the APS and Southwest Gas requests.

Now s not the time to have our utility costs increased by so wuch.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

Are you with us or against us?! Americal

]E'm counting on you, as an elected Commissioner.

please vote NO on the requests to raise rates more than $148 2 year for an average residence.

Thank you.

,'Sincerely,

Ms. Amber Rucker

Glendale, AZ 85306-3812

Antonio Gill

Frome AARP Artrorn [AARPAZGAARP.ORG] an behalf of Jarmes Hulchinsor [rackpoppa@optontne.net]
Sent: Wednesday, October 05, 2011 1:18 PM

To: Pierce-Web

Subject: APS and SW Gas Ask Big Combined Rate inareases

oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I‘_tl counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mr. James Hutchinson

)
Sufprise, AZ 85374-7335

Antonio Gill

Fram; AARP Adzona (AARPAZGAARP.ORG] on betall of Robert Blanca [nyyworldchamps @gemalLcom)
Sent: Wednesday, Octobor 05, 2011 12:49 PM

Ta: Pierce-Wob

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Commissioner Gary Pierce

1206 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work, including my wife. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'w counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mr. Robert Blanca

Glendale, AZ 85308-7687

£ -




Antonio Gill

From: AARP Asizona [AARPAZ@AARP.ORG] on behalf of Ned Wysth [dustyw48@aol.com}
Sent: ‘Wednesday, Ociober 05, 2011 12248 PM

Ta: Pierce-Web

Subject: APS and SW Gas Ask Big Combined Rale increases

Oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington ~ 2nd fFloor
Phoenix, AZ 85067

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $146 a year.

Please do rot approve the APS and Southwest Gas reguests.

Now is not the time to have our utility éosts increased by so much.
Thousands of Arizonans are out of work. Many howes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasaline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, 2s an elected Commissioner.

Please vote ND on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mr. Ned Wyeth

Sun City, A2 85373-5470
]

Antonio Gill

From: AARP Arizona [MRPAZGAARF ORG] on behalf of Frank Comaianai [fcomaianniggact.com]
Sent ‘Wednesday, Oclober 0S, 2011 12243 PM

Ta: Pierce-Web

Subject: APS and SW Gas Ask Big Combinedt Rate increases

oct s, 2011

Commissioner Gary Pierce

1286 w. Washington - 2nd Floor
Phoenix, AZ 85887

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now ig not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

M. Frank Comaianni

Sun City, AZ 85373-1263

Antonioc Gill
From: AARP Artzona [AARPAZEIAARP.ORG] on et of chartes goodhue fogpopstergicox neq]
Sent Wdnesdey, Ociober 05, 2011 12:48 P
L3
Subject: APS andt SW Gas Ask Big Combined Rate Increases
Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 856@7

Dear Commissloner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $149 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility cests increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Secial Security COLA increase for two years.

The costs of food and gascline are way up.

Now is not the time to raise our combined gas and electric rates.

I'w counting on you, as an elected Commissioner.

Please vote N0 on the requests to raise rates more than $149 a year for an average residence.
Thank you.

Sincerely,

Mr. charles goodhue

youngtown, AZ 85363

Antonio Gill

From: AARP Arizona [AARPAZEAARP ORG] on behalf of Arakaigud x com]
Sent: Wednesday, October 05, 2011 12:48 PM.

To: PiercaWeb

Sublect: APS ardt SW Gas Ask Big Combined Rete increases

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85887

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for tuwo years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

DOr. Arakalgud Ramamurthy

Surprise, AZ 85374-8548




Antonio Gill

From: AARP Arizona [AARPAZ@AARP.ORG) on behalf of Joyoe White [white3§@cox.net]
Sent: Wednesday, Ociober 0S5, 2013 12:48 PM

To: Pierce-Web

Subject: APS and SW Gas Ask Big Combined Rate Increases

oOct 5, 2011

Comnissioner Gary Pierce

1268 W. Washington - 2nd Floor
Phoenix, AZ 85607

pear Commissioner Pierce,

APS and Southwest Gas togethes are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foraclosure.
There have been ne Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than %148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Joyce White

Sun City, AZ 85373-1829
AR

1
Antonto Gill
From: AARP Arizona [AARPAZIIAARP ORG| on behalf of Theresa Romerno [romaecisgbecx.net]
Sent: Wedneaday, Octaber 05, 2011 1249 P
To: Piarce-Web
Subject: . APS 20d SW Gas Ask Blg Combined Rate Incraases.
Oct 5, 2011

Commissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ §5887

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14¢ a year.

Please do not apprave the APS and Southwest Gas requests.

"‘Iw 1s not the time to have our utility costs increased by so much.
Thousands of Arizohans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I"11 be losing my husband's SS soon and raising gas and electric rates will make it 2
hardship.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to taise rates more than $140 a3 year for an average residence.
Thank you.

Sincerely,

#Mrs. Theresa Romero

Phoenix, AZ §5031-1021

Antonio Gill

From: AARF Artzona [AARPAZEAARP.ORG] on behustt of Elzabeth Todd {emt2@cax.netf
Sents ‘Wednasday, Ocinber 05, 2011 12:48 PM

To: Piarce-Web

Subject: APS and SW Gas Ask 8ig Combined Rate increases.

Oct S, 2011

Commissioner Gary Pierce

1200 W. wWashington - 2nd Floor
Phoenix, AZ 85667

Dear Commissioner Plerce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year,

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

Young families are struggling to keep their children fed in the face of soaring food prices.
Health care costs are very high, and many po without adequate coverage - especially, given
the current governor's heartless agenda.

Our household has been hit with an Alzheimer's diagnosis, requiring

24-7 caretaking and limited work opportunities, along with cancer diagnosis of a second
family member.

There have been no Socizl Security COLA increase for two years.

The costs of food and gasoline are way up. Price gouging is alive and well, unfortunately.
Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 3 year for an average residence.
Thank you.

Sincerely,

% “~
Or. Elizabeth Todd

Surprise, AZ 85379-5442

R

Antonio Gill

Fram: AARP Artzona [AARPAZAARP.ORG] on behall of Kattry Greer [Kigbugsdicox nel]
Sent: W , October 05, 2011 12:19 PM

To: Pierce-Weh

Subject APS and SW Gas Ask Big Combined Rate ncreases

Oct 5, 2011

Coomissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by sa much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The casts of food and gasoline are way up.

Now is not the time to raise our cowbined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 3 year for an average residence.
Thank you.

gincerely,

J‘Mrs. Kathy Greer

Surprise, AZ 85379-7866




.

Antonio Gill

From: AARP Artrona JAARPAZ(GAARP.ORG] on behif of Mike Boutwell [speedaventz@gma.com]
Sent; Friday, Qctober 07, 2011 11:02 AM.

Ta: .

» Subject: APS ond SW Gas Ask Big Combined Rats Increases

Oct 7, 2811

Commissioner Gary Pierce

1200 ¥. Washington - 2nd Floor
Phoenix, AZ 850947

bear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $149 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our wtility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

Rather than raise taxes teach us how to conserve energy better and have the utiliy companys
tighten up and manage what they do better.

Everything we purchase now days has increased in cost and before long none of us will be able
to keep our homwes.

I'm counting on you, as an elected Commissioner.
Please vote NO on the requests to raise rates more than $148 3 year for an average residence.
Thank you.
Sincerely,
- "
Mr. Mike Boutwell
]

r
AZ 85375-5643

o

Antonio Gill

From: AARP Arizona {AARPAZ@AARP. ORG] on behall of Wayne Pation [pationwgicox.ne
Sent: Friday, October 07, 2011 8:32 AM

Too

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 7, 2011

Commissioner Gary Pierce

1260 M. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to ralse rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mr. Wayne Patton

HMesa, AZ 85212-71€7

Antonio Gill

From: AARP Arizona IAMRPAZ@AARP.ORG) on behall of Lindka Schineider frader20 1 1@cox net]
Sents Friday, October 07, 2011 B:32 AM

To: PierceWeb- -

Subject: APS nd SW Gas Ask Sig Combinad Rate Increases

oct 7, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.
The casts of food and gasoline are way up.
Now is not the time to ralse our combined gas and electric rates.
what bill will not get paid when people cannot buy medications, food or make a house payment.
NOW IS NOT THE TIME!
I'm counting on you, as an elected Commissioner,
please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.
* Sincerely,
wMs. tinda Schneider

Glendale, AZ 85368-6786

Antonio Gill

From: AARP Arizons [AARPAZ@AARP.ORG] on behalf of Kurt Dodge [k kdotgegbcox.netf
Sent: Tmmayganhau.mi 11:38 PM. .

T

S‘:h)ei APS and SW Gas Ask Big Combined Rate increases

oct 7, 2011

Commissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ 835607

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $142 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years,

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NG on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. Kurt Dodge

Glendale, AZ 85308-9333

* . M




Antonio Gill

From: AARP Arizona [MRPAZ(JAARP, ORG) on behall of Roberia Leggio [Hleggs@cox.nef}
Sent: “Trursday, October 05, 2011 7:52 PM

To: Plerce-Web

Subject: APS and SW Gas Ask Big Combined Rale increases

Oct 6, 2611

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85887

Dear Commissioner Pierce,

APS and Soutfmest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

please vote NO on the requests to raise rates wore than $148 a year for an average residence.
Ihank you.

Sincerely,

Mrs. Roberta Leggio

Sun City West, AZ 85375-2226

Antonio Gill

Froaw AARP Arizona [AARPAZEAARP.ORG) 00 behal! of Diana Harman [djhermen@coxnet}
Sent: . October 06, 2011 4:21 PM

Ta: Pierco-Web

Subject: APS and SW Gax Ask Big Combined Rate increases

Oct 6, 2011

Commissioner Gary Pierce

1266 W. Washington - 2nd Floor
phoenix, AZ 85697

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please da not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many howes are in foreclosure.

There have been no Social Security COLA increase for two years.

The casts of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

-Please vote NO on t'he requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mrs. Diana Herman

Waddell, AZ 85355-9688

Antonio Gill
From: AARP Arizona [AARPAZEAARP.ORG] on behalf of Nancy Young {ayoung20a@y=hoo.com)
Sent: Thursday, October 06, 2011 5:51 PM
To: L
s:blent: APS and SW Gas Ak Big Combined Rate Increases
-
oct 6, 2011

Commissioner Gary Pierce

1200 W. MWashington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Plerce,

APS and Southwest Gas together are asking for your approval to raise aversge residence
utility costs more than $149 a year,

Please do not approve the APS and Southwest Gas requests.

I'm not sure I understand all the details, but one concern is that those of us who try to
conserve enerfly will be penalized with higher rates.

There have been no Social Security COLA increase for two years. The costs of insurance, food
and gasoline, etc., are way up.

Now is not the time te raise our combined gas and €lectric rates.

I'm counting on you-, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14¢ a year for an average residence.
Thank you.

Sincerely,

Mrs. Nancy Youn

Sun City, AZ 85351-1942

Antanio Gill

Froax AARP Artzona [AMRPAZIDAARF ORG] on behall of joseph pacthum (parthum {@cox.neq
Sent: Thursday, Ocber 06, 2011 221 PM

To: Plarce-Web

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 6, 2011

Commissioner Gary Pierce .
1200 W. Washington - 2nd Floor

pPhoenix, AZ 856@7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14€ a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincarely,

Mr. joseph parthum

Sun Cii Mest, AZ 85375-2815




Antonio Gifl
Fronc AARP Arizona [AARPAZ@AARP ORG] on betiall of Chester Homan [chesteshoman@lyahoo.comj
Sent: Thursday, Oclaber 06, 2011 2:51 PM
Yo Piarce-Web
, Subjact: APS Rate Increases
Oct 6, 2011

Commissioner Gary Pierce
1208 W. Washington - 2nd Floor
Phoenix, AZ 85607

pear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $142 a year.

Please do not approve the APS and Southwest Gas requests.

Unfortunately, I will be out of town when this meeting is held. I have a fact that it is
important for you ta know, however. APS HAS BEEN MISIMFORMING CUSTOMERS OF WHAT THEY ARE
REQUESTING. I have told them this and have received no response other than, in effect, a
“whops.” Here are the specifics. In a public notice they sent out to their custosers they
said: ~In addition, APS"

application seeks to establish a decoupling mechanism to remove utility disincentives for
energy efficiency and distributed generation and improve the recovery of costs the do not
vary with electric usage.” This didn't seem to make sense to me so I called them to get more
information. They do NOT intend to remove disincetives.

Removing disincentives would make energy efficiency and distributed generation more
attractive to the consumer. They intend to do just the opposite. They want to increase the
costs to consumers who do things like install solar. This is bad for the city, the state,
the country, and the world (although it would give APS more money). We need MORE energy
efficiency, not less. Also, it may result in a class action suit that customers would have
to pay for since, in the past, they rewarded customers for installing solar and we relied on
their information to decide whether it would be cost effective and this would effect
decisions that we already make to spend thousands of dollars.

SINCE THEY SENT OUT FALSE INFORMATION, I BELIEVE THEIR REQUEST SHOULD BE DENIED OR THEY
SHOULD START THE PROCESS QVER AND SEND OUT THE TRUTH.

Since they are requesting to do things that are bad for the country, I think their request
should be denjed. Since they are trying to create a situation that could result in a class
action suit that could cost customers a lot of money, I think their request should be denied.

Thank you,

Chet Homan

I'm counting on you, as an elected Commissioner.

Pleise v?te NO on thg requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mr. Chester Homan

Antonio Gill

From: AARP Artzona [AMARPAZEAARF ORG] on behalf of Ronald Howard [ronakiwhoward@aol.com]
Sent: Thursday, October 06, 2011 121 PM.

Taz Piscce-Web

Subject: APS and SW Gas Ask Big Combined Rale Increases

Oct 6, 2011

Comnissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85697

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.
The costs of food and gasoline are way up.
Kow is not the time to raise our combined gas and electric rates.
! I'm counting on you, as an elected Commissioner.
Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.
Sincerely,

Mr. Ronald Howard

Goodyear, AZ 85338-199%4

Antonio Gill

From: AARP Arizona [AARPAZEAARP.ORG) on behak of Karen Trainor fatrainon@aol.oorm}
Tm Thursday. October 06, 2011 1:51 PM
a:

Pierce-Web
APS and SW Gas Ask Blg Combined Rate Increases.

Oct 6, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85067

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raiseé average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas reguests.

My husband and I are both disabled and living on Social Security only.
We are going backwards each wonth and trying to stay above water.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security (DLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.

Thank you.

Sincerely,

Mrs. Karen Trainor

Surprisei AZ 35374

A io Gill

From: ARRP Arizona [AARPAZEAARP.ORG] on behaf of Mary Keleher com]
Sant: Thuwsday, October 06, 2011 12:51 PM

Tex

Subject: APS ad SW Gas Ask Big Combined Rl Increases

Oct 6, 2011

Commissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ 2 year.

Please do not appro;/e the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of wark. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the regquests to raise rates more than %148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Mary Kelleher

Sun City, AZ 85373-2006
L




Antonio Gill

 ORG] on behalf of Jutson Morgan rmjmbunsipo@msn.cam]

From: AARP Arizona [AARPAZGAARP .
Sent: Theesday, Octeber 06, 2011 12:21 PM
Taz

Pierce-Web
APS and SW Gas Ask Big Combined Rale increases

Oct 6, 2811

Commissioner Gary Pierce

1200 W. Mashington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average rasidence
utility costs wore than $14@ a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.
The costs of food and gasoline are way up.
Now is not tha time to raise our combined gas and electric rates.
I'm counting on you, as an elected Commissioner.
Please vote NQ on the requests to raise rates more than $140 a year for an average residence.
Thank you.
Sincerely,
aMr. Judson Morgan

Sun City West, AZ B5375-5944

Antonio Gill

From: AARP Arizona [AARPAZ@AARP.ORG) on betialf of Patsy Hinchey (pIh85301Gryahoo.com]
Sent: Thursday, October 06, 2011 8:21 AM

Ta: Piarce-Web

Subject: APS and SW Gas Ask Big Combined Rate Inaeases

oct 6, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs mare than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NG on the requests to raise rates more than $140 3 year for an averzge residence.
Thank you.

Sincerely,

Mrs. Patsy Hinchey

rSurprise, AZ 85374-5766

Antonio Gill

Froe: AARP Arizona [AARP/ behalf of Jo HOUGE fgrmi2@aol.com]
Sent Ty, Oer 0o, 2001 1021 oM !
Toz Pierce-Weh

Subject: APS ang SW Gas Ask Big Combined Rate Increases.

Oct 6, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85647

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $146 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been- n: Social Security COLA increase for two years,

aTl'le costs of food and gascline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $142 a year for an average residence.
Thank you.

Sincerely,

Ms. Mary Jo HOUGE

Peoria, AZ B5382-3644

Antonio Gill

From: MRPAWWAZQMRP.ORG]deDEBORAHLRIGGS[mWQmqu
Sent: Thursagy, October 06, 2011 9:21 AM

To: Prerme-Web

Subject: APS 8d SW Gas Ask Big Combined Rate increases

Oct 6, 211

Comuissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas reguests.

Now is not the time to have our utiljty costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Ms. DEBORAH L RIGGS

Glendale, AZ 85306-4926




Antonio Gill

From: AARP Arizong [AARPAZGAARP, ORG] on behalf of Tom Ewopa [leuropa@q.com]
Senn: Thursday, Octaber 05, 2011 8:21 AM

To: Fierce-We
it APS and SW Gas Ask Big Cambined Rate Increases.
Oct 6, 2011
Comuissioner Gary Pierce
1280 W. Washington - 2nd Fleoor
phoenix, AZ 85607
Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $149 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mr. Tom Europa

Glendale, AZ 853@8-3437

AARP Action

Oct 5,201

Commissicner Gary Pierce
1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence ulility cosls mare: o
5140 a year

Please do not approve the APS and Southwest Gas requests

Now is not the time to have our utifity costs increased by so much.
Thousands of Arizonans are aut of work. Many homes are in foreciosure
There have been ao Social Security COLA increase for two years

“The cests of food and gasoline are way up.

Now is not tha time ta raise our combined gas and elestic rates

I'm counting on you, as an elected Commissioner

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you

Sincerely,

Mr. bob thron

Surprise. AZ 853746372

https://action. aarp.org/site/ Advocacy/Gary+Pierce html?emd=downl d&page=UserPrint ..  1FS20H

Antonio Gill
From; AARP Asizona [ARARPAZEAARP ORG) on behall of Tana Reschie fanareschie! @coxnet}
Sent Thursday, October 08, 2011 6:50 AM.
To: Pierce-Web
APS and SW Gas Ask Big Combined Rate Increases
Oct 6, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Fioor
Phoenix, AZ 85087

Dear Coamissioner Pierce,

APS and Southwest Gas together are asking for ybur approval to raise average residence
utility casts mare than 3148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility cests increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been na Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric. Its hard enought just to pay our
bills now, with the economy the way it is..

Sincerely,

Tanz Reschke

6008 W. Questa Dr

Glendale, Az. 85310

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Tana Reschke

Glendale, AZ 85310-2763

1
Antonio Gill

From: AARP Arizona [AARPAZEAARP.ORG] n behalf of Nancy Daanewitz (nandann240@gmai.
Sent: Tuesdtay, October 11, 2011 729 PM g f ol
To: Fierca-Web

Subject: APS and SW Gas Ask 8iy Combined Rals increases

Oct 11, 2011

Commissioner Gary Pierce

120@ W. Washington - 2nd Floor
Phoenix, AZ 85607

Oear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $148 3 year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the tiwe to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Ms. Nancy Dannewitz

Maricopa, AZ 85138-1734
)

-




Antonio Gifl

From: AARP Astzona [AARPAZ@AARP.ORG] on behalf of Lewis Long [32%ewishong@cnx.nef]
Sent: Tuesday, October 11, 2011 520 PM

To: Plesce-Web .

Subject: APS and SW Gas Ask Big Combined Rate increases

Oct 11, 2811

Commissioner Gary Pierce

12008 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $142 a year.

please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than 3$14@ a year for an average residence.
Thank you.

Sincerely,

. Lewis Long

whoenix, AZ 85013-2062

e

Antonioc Gill

From: L amy Bitdertack [suncitybounddRyanoo. com]
Sent: Monday, October 10, 2011 345 PM

Tao:

Subject: Seeking your consderation ko reject “decouping”

Dear M Pierce,

I'm writing to seek your consideration regarding Dockets G-01551A-10-0458 (SWG) and
E-01345A-11-0224 (APS). Both of these rate proposals contain language that in practice
allow the respective utilities to recover revenue lost due to energy conservation. Its this
unintended consequence of decoupling that concerns me. It seems counter intuitive to
be charged more, in the form of surcharges, if you successfully conserve energy. I have
yet to hear a compelling argument to win my support for decoupling ... quite the
opposite, I remain firmly opposed and trust you do as well.

Sa please resist the arguments supporting decoupling and recognize it for itis .. a
consumer rip-off ... and continue to stand up for your consumer constituents.

Thanks you as always for your consideration.
Best regards,

Larry Bilderback

Sun City, AZ 85351

Antonia Gill
From: AARP Arizona [AARPAZ@AARP.ORG) on behalf of Tin Graves [bm@woilgangscooiing.com}
Sent Tuesday, October 11, 2011 3:59 PM
Tac Pierce-Web
APS and SW Gas Ask Big Combined Rale Increases.
Oct 11, 2011

Commissioner Gary Pierce

1268 W. Washington -~ 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
vtility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

Thera have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

The requested “decoupling® by Southwest Gas is especially troubling.

Saving energy to keep costs lower may be eliminated as an option for consumers under this
scheme. With budgets stretched thin already, the idea that I can no longer control my bill
through conservation and responsible usage is outrageous.

If the state of the economy means more people take extra care to use less fuel to save money,
Southwest Gas must share in the sacrifice we all are facing.

Mzintaining their projected earnings on the backs of the people suffering the most is not

fair.
-

Please vote KO on the this unfair and un-American attempt at yet another corporateé bailout on
the backs of average cititens.

I'm counting on you, as an elected Commissioner.

Please vate ND on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. Tim Graves

Phoenix, AZ B85@96-2828

Antonio Gill

From: AARF Artzona [AARPAZEAARP QRG] on behell of Patricia Wiltianrs-Randak (pwia?7@aol coxnf
Sont: Monday, October 10, 2011 2227 PM

Tos Pierce-Web

Subject. APS and S¥ Gas Ask Big Combined Rate Increases:

oct 18, 2011

Commissioner Gary Pierce

126@ W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $149 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Socia) Serurity (OLA increase for two years.

The costs of Tood and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ 2 year for an average residence.
Thank you.

Sincerely,

Mrs. Patricia Williams-Randall

Surprise, AZ 85374-7333




Antonio Gill

Antonio Gill

Froe: AARP Atizona [AARPAZ@AARP.ORG] an behaif of Deborah Buns [uckestonian@msn com]
Sent Adonday, October 10, 2011 :27 AM

To:
APS and SW Gas Ask Big Combined Rate increases

Oct 10, 2611

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ B5067

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please da not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gascline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting en you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ 2 year for an average residence.
Thank you.

Sincerely,

Ms. Deborah Burns

New River, AZ 85087-7567

From: AARP Arizona [AARPAZGAARP,ORG] on behalf of ANNA HOISINGTON [annzhois62@yahoo.com}
Sent: Sunday, October 09, 2011 4:55 PM

Tor Plerce-Web

Subject: APS and SW Gas Ask Big Combined Rate InCreases:

Oct 9, 2011

Commissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year. N
Please do not approve the APS and Southwest Gas requests.

Utility-rate increases in AZ at this time, especially for the elderly, unemployed & indigent,
would be irresponsible for this commission to approve.

There have been no Social Security COLA increase for two years.

Thousands of Arizonans are out of work. Mamy howes are in foreclosure.

Please be aware that I AM a voter and never miss an election.

I'w counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. ANNA HOISINGTON

Mesa, AZ 85213-223@

Antonio Gill

Frome AARP Arizona [AARPAZ@AARP.ORG] on behalf of DAVID HOISINGTON {annaholst2@@yahos.com]
Sent: Sunday. Ockaber 08, 2011 525 PH

To:

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 9, 2011

Commissioner Gary Pierce

1206 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your appraval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Utility-rate increases in AZ at this time, especially for the elderly, unemployed & indigent,
would be irresponsible for this commission to approve.

There have been no Social Security COLA increase for two years.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

Please be aware that I AM & voter and never miss an election.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ 3 year for an average residence.
Thank you.

Sincerely,

Mr. DAVID HOISINGTON

Mesa, AZ 85213-2230

|
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Antonio Gill
From: ARRP Asizona [AARPAZ@AARP ORG] on behalf of Suzanne Nelson {suz_pelson@yshoo.com]
Sent: Sunday, October 09, 2011 3:25 PM
Ta: Plerce-Web
Subject: APS and SW Gas Ask Btig Combined Rate Increases.
Oct 9, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85067,

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 3 year.

Please do not approve the APS and Southwest Gas requests.

Now 15 not the time to have our utility costs increased by so much.
Thousands of Arizorians are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.
PLEASE KEEP RATES DOWN!

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Ms. Suzanne Nelson '

Glendale, AZ 853e8-




Antonio Gill

From: AARP Arizona IAARPAZAARP.ORG] on behall of avid DeSmet (0rdS9@netzara.nel]
Sent Sounday, October 08, 2017 1:55 PM.

To: Plerce-Weh

Subjact: APS and SW Gas Ask Big Combinad Rale increases

oct 9, 2011

Comnissioner Gary Plerce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Comsissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gascline are way up.

Now is not the time to raise our cambined gas and electrit rates

I just moved to Arizona and was shocked when I received wy first electric bill. I came from a
cold state and my gas bills in the worst winter months are no comparison to the high electric
bill that I received wy first month in Arizona.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $142 a year for an average residence.
Thank you.

Sincerely,

Mr. David DeSmet

Surprise, AZ 85388-1751

Antonio Gill

From: AARP Arizona [PARPAZ@AARP.ORG] on hehall of B2 Kumemer [ufldabkoma.com}
Sent: Saturday, Octoder 08, 2011 353 PM

Ta: Piesca-Web

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 8, 2011

Comuissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85@@7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs mwore than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

Everyone else has to do with less - please do the same and do not ralse the rates until
recovery.

I'm counting on you, as an elected Commissioner.

Please vate NO on the requests to raise rates wore than $148 2 year for an average residence.
Thank you.

Sincerely,

Me. Bill Kummer

Glendale, AZ 85308-3446




