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From; AP Ao PARPAZQAARP ORG] on tohalf l fames Sidgman Tidgmansib@men cot-
gﬂ't ‘Wednesday, October 05, 2011 9220 PM
o
APS and SW Gas Ask Big Combined Rale Incregses
i ic Service
Oct 5, 211 Arizona Publ :

Commissioner Gary Pierce E-o1 345A—1 1 "0224

1208 W. Washington - 2nd Floor
Phoenix, AZ 85697

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Cosmissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mre. James Bridgman

Surprise, AZ 85374-6437
Arizona Comporation Gomimissior
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Antonio Gill
From: AARP Arizona [AARPAZEAARP.ORG) on behalf of Wilks Neison [wmneison14@cox.neq
Sentc Wednesday, Ociober 05, 2011 8:50 PM
To: Pierce Web
Subject: APS 3nd SW Gas Ask Big Combined Ruls Increases
oct 5, 2011

Comnissioner Gary Pierce

120@ W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The casts of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Cowmissioner.

Please vote NO on the requests to raise rates more than $140 2 year for an average residence.
Thank you.

Sincerely,

Mr. Willis Nelson

Buckeye, AZ 85326-2113

Subject: APS and SW Gas Ask Big €

Oct 5, 2e11

Commissioner Gary Pierce

1209 W. Washington - 2nd Floor
Phoenix, AZ 850@7

Dear Commissioner Pierce,

APS and Southwest Gas tagether are asking for your approval te raisé average
utility costs more than $149 a year.

please do not approve the APS and Southwest Gas requests.

Now is pot the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have heen no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.

Thank you.
Sincerely,
Mr. DENNIS BOLLMANN

?hoeni.x, AZ 85835-3403
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From: AARP Asizona [AMRPAZ@AARP.ORG] on beialf of Casi Ford [clara4gunc.com]
sent: Wednesday, Ociober 05, 2011 620 P8
To: Plasce-Web
APS and SW Gas Ask Big Combined Rate Increases
Oct 5, 2011
Commissioner Gary Pierce
1208 W. wWashington - 2nd Floor
Phoenix, AZ 85607
Dear Commissioner Pierce,
residence

APS and Southwest Gas together are asking for your approval to raise average
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time te raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.

Thank you.
Sincerely,
Mr. Carl Ford

Glendale, AZ 85386-3842




Antonic Gill

From: AARP Aizona [AMRPAZ@AARP.ORG] on behalf of Helen Kaye Perrier [kperrieri @gmall.com}
Sent wamg.oanwosm1 756 PM

To:

Subject: APS and SW Gas Ask Big Combined Rale Increases

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
pPhoenix, AZ 85887

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.
Subject: APS and SW Gas Ask Big Combined Rate Increases
Dear Commissioners,

These companies together have asked you to approve a raise in utility costs more than $140 a
year. I am asking that you do not approve their requests.

Now is not the time to have our utility costs increased by so much.
Many of us are seniors an fixed incomes aor just the unlucky ones who have no jobs and no
prospact of getting one in the near future.

Also, many homes are 1n foreclosure and the homeowner, again, probably has lost their job or
have been cut back in pay. Some people are working two or more jobs just to make ends meet.

Social Security COLA increase has been on hold for the past two years and grocery and gas
prices on the increase. Also, those without jobs have no insurance and doctor bills are
Ffactored into what money people have coming in, if any at all.

What valid reasons could APS and SWG have to justify an increase at this time in our economic
struggle,

Now is not the time to raise our combined gas and electric rates. I'm asking you as an
elected cormissioner to please vote NO on the rates raises of more than $14@ 2 year for most
residences.

Sincerely,

Helen Kaye Perrier

Gopdyear, AZ 85395 -

1'm counting on you, as an elected Commissioner.

Please vote NO on the requests to ralse rates more than $148 a year for an average resldence.

Thank you.
1

Antonio Gill
From: AARP Artzona JAARPAZQAARP DRG] on benalf of Virginia Richtar jvrichtar@msn.com}
sent Wednesday, October 05, 2011 7:50
Tor Plorce Web

APS and SW Gas Ask Big Combined Rate Increasas
Oct 5, 2011

Commissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $146 a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in fareclosure.
There have been no Social Security COLA increase for two years.
The costs of food and gasoline are way up.
Now is not the time to raise our combined gas and electric rates.
I'm counting on you, 3as an elected Commissioner.
yPlgase vate NO on the requests to raise rates more than $149 a year for an average residence.
Thank you.
Sincerely,
Mrs. Virginia Richtar

Phoenix, AZ 8535-3222

Antonio Gill

From: . AARP Arizona [AMARPAZGAARP. DRG] on behalf of Janed Fload [jeficowi@icornet
Senc: Wednesday, Ociober 05, 2011 7:50 BM

To: Plerce-

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Oear Commissioner Pierce,

APS and Southwest Gas togethes are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

So much money is being spent foolishly in both of your companies. Stop giving such large
bonuses to undeserving people. We 31l need to do our part to help all of the people in any
way we can. The country needs to get back on track before service companies should get any
kind of increase. We are on social security and have a hard time making the payments for you
bills now. Raising your »fees will just contuine to hurt everyone.

Janet E Flood

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

#rs. Janet Flood

Peoria, AZ 85382-542%

Antonio Gill

From: AARP Arizond [AARPAZGAARP.ORG] on batalf of Dolfie King jdaking 1063230l coen]
Sent: Wednesday, October 05, 2011 7:20 PM

Pierca-web
APS and SW Gas Ask Big Combined Rate Increases.

Oct 5, 2011
Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas tagether are asking faor your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now 1s not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up. |

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Conmissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Ms. Dollie Kling

Peoria, AZ 85382-7731




Antonio Gill

From: AARP Arizona [AMARPAZEAARP.ORG] 00 behalf of Dodie Kiing [daking 1063@act.com]
Sent: ‘Wednesiay, Oclober 05, 2011 7:20 PM.
Tea: Piercs. Web
+ Subject: APS and SW Gas Ask Big Cambined Rale Increases
Oct 5, 2011

Commissioner Gary Pierce

1260 W. Washington - 2nd Floot
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ 3 year.

Please do not approve the APS and Southwest Gas requests.

Now is net the time to ha;le our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gascline are way up.

Now is nat the time to raise our towbined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Ms. Dollie Kling

* peoria, AZ 85382-7731
R

Antonio Gill

From: AARP Agizona [AARPAZZIAARP.ORG] on behalf of JaAnn Kohonek frmystantthedragon@edt.com]
Sents Wednesday, Octobér 05, 2011 8:50 PM

Too Plerce-Web

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2811

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not appruve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The casts of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I‘m counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ 2 year for an average residence.
Thank you.

Sincerely,

Mrs. Joann Kohanek

Wittmann, AZ 85361-3491
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Antonio Gill

From: AARP Arizora [AMRPAZQAARP,ORG] on behalf of Neil Johnson (reifohntggamall.com]
Sent: Wednesday, October 05, 2011 720 PM

To: ‘Web

Sabject: APS and SW Ges Ask Big Cambined Rate Increases

Oct 5, 28131

Commissioner Gary Pierce

120@ W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not apprave the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner,

Please vote NO on the requests to raise rates wore than $14@ a year for an average residence.
Thank you.

Sincerely,

Mr. Neil Johnson

‘Surprise, AZ 85379
C

Antonio Gill

From: AARP Arizone [AARPAZQAARP,ORG] on behall of Shiley W, Xing [shidwk1@cox.nel]
Sant: Wednesdzy, October 05, 2011 8:50 PM

Ta: Pieroe-Web

oct 5, 2011

Commissioner Gary Pierce

1209 W. Washington - 2nd Floor
Phoenix, AZ 85867

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $348 a year. .

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizanans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasolire are way up.

Now is not the time to raise our combined gas and electric rates.

Now is not the time to raise our combined gas and electric rates and now is not the time to
have utility costs increased by So much!!}!

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thiank yau. “

Sincerely,

#s. Shirley W. King

Sun City West, AZ 85375-4901
[




Antonio Gill
From: AARP Arizona [AARPAZEIAARP ORG] on behakl of MICHELLE JOSWIAK [dmjoswiakg@hotmail.com]
Sent: Wednesday, October 05, 2011 6:50 PM
To: Pierce-Web
APS and SW Gas Ask Big Combined Rate increases
Oct 5, 2011

Commissioner Gary Pierce

1200 W. wWashington - 2nd Floar
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

The average citizen is already struggling due ta job loss, home foreclosures and other
economic stresses. Most fawilies have wanaged to

be more energy conscious and reduce this use. Now the utility

companies want to raise the rates to improve their profits and negate our savings for
reducing our energy use.

I'm counting on you, as an elected Commissioner,

Please vote NO on the requests to raise rates more than $148 a year for an average residence,
Thank you.

Sincerely,

Mrs. MICHELLE. JOSWIAK

Glendale, AZ 85308-5857

Antonio Gill
Froem: AARP Arirona [AARPAZ@AARP.ORG] on behalf of Scott Erickson [semiamste@qwest et}
Sent: Wedanesday, October 05, 2011 5:18 PM
To: b
APS and SW Gas Ask Big Combined Rate Increases
oct 5, 2811

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85687

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NQ on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. Scott Erickson

Glendale, AZ 85388-8886

Antonio Gill

Frore AARP Arizona [ & . ORG] it of Jayne Reyrolds j rom)
Sent: ‘Wednasday, October 05, 2011 6:19 PM
Pi

APS and SW Gas Ask Big Combined Rate tncreases

Oct 5, 2011

Commissioner Gary Plerce

120¢ W. Washington - 2nd Floor
Phoenix, AZ 85@07

Dear Commissioner Pierce,

APS and Southwest Gas together are asking For your approval te raise average residence
utility costs more than $148 a year,

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ & year for an average residence.
Thank you.

Sincerely,

Mrs. Jayne Reynolds

Goodyesr, AZ 85338-6149

Antonio Gill
From: AARP Arizona [AARPAZ@AARP.ORG] on beha¥ of Susan Johason [saguamsuz@icox.net]
Sent: Wednesday, Octobet 05, 2011 5:19 PM
To: Piarcaeb
APS and SW Gas Ask Big Combined Rate increasss
oct 5, 2811

Commissioner Gary Pierce

1288 W. Washington - 2nd Floor
Pheenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average resideace
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Like most seniors, as well as even younger folks, we're all struggling to stay on top of our
regular bills and are slowly losing the battle.

This just adds insult to iajury!

Would you like to lose your home? Didn‘t think so! Short sale is the fast track to
Foreclosure and we're doing all we can as it is! My husband is in sales and that in itself
tells you our personal situation. We're sinking!l!

We've had no Social Secuity income increases; yet expenses keep spirialing out of control.
Food and gasoline are horrific but we're counting on that Dollar Store to help with
groceries.

Now is absolutely not the time to have our utility costs increased by so such!

Now is not the time to raise our combined gas and electric rates!!

Please reconsider this for the sake of everyone out here! We're not wealthy people who
reside in Scottsdale; we live in Surprise and the Sun Cities area for a reason.... My
husband is still working at age 76![!! what happened to retirement?

I's counting on you, as an elected Commissioner.

PlEase vote NO D& the requests to raise rates more than $148 2 year for an average residence.
Thank you.

Sincerely,

Mrs. Susan Johnson

Surprise, AZ 85374-3902
L]




Antonio Gill

From: AARP Arizona [AARPAZGAARP.ORG] on behall of viocel matei [vioret matei@cx.net]
Sent: W , Ociober 05,2011 4:49 PM
Taor Plesce-Web
° Subject: APS and SW Gas Ask Big Combined Rate increases
oct 5, 2811

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the Time to have our utility costs increased by sa much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for twa years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. viorel matei

(-
E1 niraiel AZ 85335-3402

Antonio Glil
From: AARP Arizona [AMARPAZEAARP.ORG] o behatf of Thomas Villarreal ftormdad S@botrmail.com)
Sent: Wednesday, October 05, 2011 4:19 PM
To: Piece-Web
APS and SW Gas Ask Big Combined Rate inceases
Oct 5, 2011

Commissioner Gary Pierce

1266 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $149 a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
| There have been no Social Security COLA increase for two years.
The casts of food and gasoline are way up.
Now is not the time to raise our combined gas and electric rates.
I'm counting on you, as an elected Commissioner.
Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.
Sincerely,
Mr. Thomas Villarreal

Surprise, AZ 85379-5910

Antonio Gill

From: BARP Asizona [AARPAZQAARP ORG] on behalf of Aan Ross (a.toss@coxnet]
Sent: ‘Wednesday, October 05, 2011 4:49 PM

TFo: Plerce Web

Subject: APS and SW Gas Ask Big Combined Rate Increases

oct S, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.
The costs of food and gasoline are way up.
Now is not the time to raise our combined gas and electric rates.
I'm counting on you, as an elected Commissioner.
Please vote NO on the requests to ralse rates more than $14@ a year for an average residence.
Thank you.
Sincerely,
3 Mr. Allan Ross

Goodyear, AZ 85338-5784
L 4

Antonio Gill

From: AARP Asizona [AARPAZEAARRP.ORG] on behalf of o com]
Sent: Wednesday, Oclober 05, 2011 4:19 PM

To: eb

Sulject: APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Commissioner Gary Pierce

1289 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to ralse average residence
utility casts more than $149 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vaote NO on the requests to raise rates more than $14@ 2 year for an average residence.
Thank you.

Sincerely,

Mr. Winfried Schmutzler

Sun Citi West, AZ 85375-5123




Antonio Gill

From: AARF Arizona [AARPAZ@AARP ORG] on behalf of Norman Erickson [ronmanerickson@ansn.com]
Sent: ‘Waednesday, October 05, 2011 4:18 PM.

To: Pierce-Web
i APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2811

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85667

bear Commlssioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by 50 much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for twa years.

The costs of food and gasaline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests ta raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

M~ Norman Erickson

Glendala, AZ 85310-3335

Antonic Gill

From: AARP Asizona [AARPAZQAARP ORG] on behall of Robort Rogers [wizardbob@msn.com]
Sent: Wednesday, Ocinher 05, 2011 3:19 PM

Ta:

Subject: APS and SW Gas Ask Big Combined Rate increases

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

APS and Southiwest Gas together are asking for your approval to raise average residence
utility costs more than £140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I haven't received any raises so why should they. We must live within our means, so should
they. Robert R Rogers

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. Robert Rogers

Glendale, AZ 85388-3314

Antonio Gill

Froon: AARP Arizona (MRPAZ@AARP ORG) on behalf of Christine Jones [ewistinelones1 37 @hotall com}
Sent: Wednesday, October 05, 2011 3:18 PM

Too Pierce-Wab

Subject: APS and SW Gas Ask Big Combined Rale Increases

oct 5, 2011

Commissioner Gary Pierce

1208 W, Washington - 2nd Floor
Phoenix, AZ 85097

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs mare than $140 a year.

Please da not approve the APS and Southwest Gas requests.

Mow is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is mot the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Coamissioner.

Please vote NO on the reqguests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Christine Jones

Surprise, AZ 85379-9128

Antonio Gill

Fram: AARP Arizona [AARPAZGAARP.ORG] on behalf af Joan Spittler fiispittergboox.net]
Sent: Wednesday, Ocwcber 05, 2011 3119 PM

To: Pierce-Web

Subject: APS png SW Gas Ask Big Combined Rate Increases

Oct 5, 2¢11

Commissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Comnissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonmans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissicner.

Please vote NO on the reguests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mrs. Joan Spittler

'sﬁ'n City West, ‘AZ 85375-5762

e .




Antonio Gill

From: RARP Arizona [AARPAZQAARP.ORG] on behalf of Flarence Portel [fonneb@cox.nel]
Sent: Wednesday, Ociober 05, 2011 243 PM
To: Plerce-Web
- Subject: APS and SW Gas Ask Big Combined Rate Increases
Oct 5, 2011

Comwissioner Gary Pierce
1200 W. Washington - 2nd Floor
Phoenix, AZ 85087

" Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your appraval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is nat the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you. |

Sincerely,

Mrs. Florence Portell

Sun.City, AZ 85373-2181
(]

“ -

Antonio Gill

From: AARP Arizona [AARPAZAARP.ORG] on behalf of Terd Engel [engelterrii@hotmail.com}
‘Wednesdgy, October 05, 2017 248 PM

‘Subject: APS and SW Gas Ask Big Cumbined Rate increases.

Oct 5, 2011

Commissioner Gary Pierce

12e8 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work, Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Row 3s not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
v Thank you.

Sincerely,

Mrs. Terri Engel

El Mirage, AZ 85335-5911

Antonio Gill
From: AARP Arizona [AMARPAZGAARP.ORG] an behal of David Brickley (iypootic@netzer.neq
Somt Wednesday, Dcober 05, 2011 243 P
ot
Subject: APS 3nd SW Gas Ask Big Combined Rats Increases
Oct 5, 2011

Commissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work, Many homes 3re in foreclosure.
There have been ng Social Security LOLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. David Brickley

Glendale, A7 85306:5027
R

Antonio Gill

From: AARP Arizona [AARPAZAARP ORG] on behalf of Doty Otis (S3uwvott@eax.net]
Sent: Wednesday, October 05, 2011 219 PM

Tor Picrce-Web

Subject: APS and SW Gas Ask Sig Combined Rats increases

Oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

OCear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140@ a year.

Please do not approve the APS and Southwest Gas requests.

Dear Bob Stump & the whole Arizona Corp Commission, We are asking you PLEASE do NOT raise our
electric & gas rates. It is hard enough to make ends meet. Think of the people that you
service and what we are going through at this time.

There are thousands of Arizonans out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.
Sincerely,

Dorothy Otto

Surprise AZ 83374

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Dorothy oOtto

Surprise, AZ 85374-5826
L ]




Antonio Gill Antonio Gili

From: AARP Artzona [AARPAZGAARP. QRG] on belvalf of Pamela Misuraca [pam.miswaca@gmail.com] AARP A APAZGAARP. RG] on behlf of Barhara Warth 5
Sont: Wednesday, Octobor 05, 2011 2:19 PM e wm_om[ 5301 23 PM " e
r N . To: Pierce-Web
Subject: APS and SW Gas Ask Big Combined Rate Increases Subject: : APS and SW Gas Ask Big Combined Rale increases
Oct 5, 2011 Oct 5, 2811
Commissioner Gary Pierce Commissioner Gary Pierce
1268 W. Washington - 2nd Floor 1200 W. Washington - 2nd Floor
Phoenix, AZ 85607 Phoenix, AZ 850@7
Dear Commissioner Pierce, Dear Commissioner Pierce,
APS ?nd Southwest Gas together are asking for your approval to raise average residence APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year. utility costs more than $14@ a year.
Please do not approve the APS and Southwest Gas requests. Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much. Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure. Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years. There have been no Social Security COLA increase for two years.
The costs of food and gasoline are way up. The costs of food and gasoline are way up.
Now 1s not the time to raise our combined gas and electric rates. Now is not the time to raise our combined gas and electric rates.
I'm counting on you, as an elected Commissioner. I'm counting on you, as an elected Commissioner.
Please vate NO on the requests to raise rates more than $14@ a year for an average residence. Please vote KO on the requests to raise rates more than $148 a year for-\ an average residence.
Thank you. Thank you.
|
i Sincerely, Sincerely,
Mrs. Pamela Misuraca Mrs. Barbara Warth
Glendale, AZ 85306-3261 Surprise, AZ 85374-5187
|
1 1
Antonio Gill Antonlo Gill
From: AARP Artzona [AARPAZAARP.ORG] on behalf of Darthea Randie (randiedu@yshod.com] Froaz AARP Arizona JAARPAZEAARF, ORG] on behalk of Barbara Warth jmarbanv@@cox.net]
Sert: ‘Wadnesday, Octobes 05, 2011 2:19 PM Sent: Wodnesday, October 05, 2011 2:19 PM
To: erce-Web To: Piarco Vet
Subject: APS and SW Gas Ask Big Combined Rate increases Subject: APS and SW Gas Ask Big Combined Rate Increases

! Oct 5, 2e11 Oct 5, 2011
Commissioner Gary Pierce Commissioner Gary Plerce
1200 W. Washington - 2nd Floor 1200 W. Washington - 2nd Floor
Phoenix, AZ 85807 Phoenix, AZ 85087
Dear Commissioner Pierce, Dear Commissioner Pierce,
APS and Southwest Gas together are asking for your approval to raise average residence APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year. utility costs wore than $148 a year.
| Please do not approve the APS and Southwest Gas requests. Please do not approve the APS and Southwest Gas requests.
i Now is not the time to have our utility costs increased by so much. Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure. Thousands of Arizonans are out of work. Many homes are in foreclosure.
i There have been no Social Security COLA increase for two years. There have been no Social Security COLA increase for two years.
1 The costs of food and gasoline are way up. The costs of food and gasoline are way up.
Now is not the time to raise our combined gas and electric rates. Now is not the time to raise our combined gas and electric rates.
I'm counting on you, as an elected Commissioner. I'm counting on you, as an elected Commissioner.
Please vote NO on the requests to raise rates more than $148 a yéar for an average residence. Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you. Thank you.
Sincerely, ' Sincerely,
=Mrs. Dorthea Randle Mrs. Barbara Warth

Suﬁrise, AZ 85374-3929 Surprise, AZ B85374-5107




Antonio Gill

From: AARP Asizona [PARPAZ@AARP.ORG] on behalf of Ted & Carolyn Waldhauser [owaidhauser@cox.neg
Sent: Wednesday_ Octaber 05, 2011 Z19 PM

To: Pierce-Web
~ Subject: APS and SW Gas Ask Big Combined Rate Increases.

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85667

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 2 year.

Please do not approve the APS and Southwest Gas requests.

Naw is not the time to have our vtility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up, and there is so many now, that are in trouble and
can bearly keep from sinking..

We "ALL" have to work together --- please YOUR help is needed too.

Thanks for listening,
Ted and Carolyn Waldhauser

I'm counting on you, as an elected Comaissioner.

Please vote NO on the requests to raise rates more than $146 a year for an average residence.
Thank you.

Sincerely,

M. Ted & Carolyn Waldhauser

Surprise, AZ 85374-1821

Antonio Gill

From: AARP Arizona [AARPAZEAARF.ORG] 0n behalf of bob throneberry ogthery@aoxnel]
Sent; Wednesday, Oclober 05, 2011 1:49 PM

Ta: Plarce-Web

Subject APS and SW Gas Ask Big Combined Rafe (nreases

Oct 5, 2€11

Commissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85867

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $24@ a year.

Please do not approve the APS and Southwest Gas requests.

Mow is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

P}ease vote NG on the requests to raise rates more than $148 a year for an average residence.
T‘!:a;:k l;rou.

Si:\cerely,

Mr. bob throneberry

Surprise, AZ 85374-6372
R

Antonia Gill

From: AARP Arizona JAMRPAZGAARP.ORG] 0n behalf of DONALD BENOIT [dbencitas2g@cox.nel)
Sent: Wednesday, Ocicber 05, 2011 2:18 PM

To: oty

Subject: APS and SW Gas Ask Big Combined Rate Increases

oct 5, 2011

Commissjoner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $148 a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Soclal Security COLA increase for two years.
The costs of food and gasoline are way up.
Now is not the time to raise our combined gas and electric rates.
I'm counting on you, as an elected Commissioner.
Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.
Sincerely,
*
Mr. DONALD BENOIT

Sun City West, AZ 85375-4452

o )

Antonio Gill

From: AARP Arizona [AARPAZEIAARP.ORG] on behatl of Gharieen Tichinet [memat22@msn.comj
Sent: Wednesday, October 05, 2011 1:49 PM -

Ta: Fierce-Web

Subject: APS and SW Gas Ask Big Combined Rute increases

Oct 5, 2011

Commissioner Gary Pierce

126@ W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Plerce,

APS and Southwest Gas together are asking for your approval to raise average residence
vtility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas reguests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years,

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Ms. Charleen Tichinel

Goodyear, AZ 85338-1419




Antonio Gifl

Fronr: AARP Arizona [AMRPAZEAARP. ORG] on behalf of Nancy Fieiss [afleiss1 @coxnef]
Sent. Wednesday, October 05, 2011 149 PN

Yoz Plerce-Web

Subject: APS and SW Gas Ask Big Combined Rate increases

Oct 5, 2011

Commissioner Gary Pierce

1286 W. Washington - 2nd Floor
Phoenix, AZ 856067

Dear Cormissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is pot the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NG on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

#Mrs. Nancy Fleiss

Surprise, AZ 85374-8592

Antonio Gill

From: AARP Arizona [AARPAZ@AARP.ORG] on behall of Lad Lietz foriietz@igenal.com]
Sent: Wedneaday, October 05, 2011 1:49 PM

To: Plerce-Wi

Subject: mwswc;uauc«mmm

oct 5, 2611

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phaenix, AZ 850887

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of foad and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a yesr for an average residence.
Thank you.

Sincerely,

Mrs. Lori Lietz

Glendale, AZ 85308-9197

Antonio Gill

Fron: . ARRP Aizona [MMRPAZ@AARP.ORG] on betiatf of Wikam
Sent: Wednasday. October 05, 2011 1:49 PM

To:

Subject: APSmdSwG:AskBigcmemlm
oct 5, 2011

Commissioner Gary Pierce

1260 W. Washington - 2nd Floor
Phoenix, AZ 85@@7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking far your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Sbcial Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

For those of us in retirement and .living on fixed incomes, we have not had a cost of living
increase in our Social Security checks for two years. Tjose of us living in retirement
communities like Sun City and Sun City West should receive special consideration before
hiking our utility costs. Thank you.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,
%

Mr. William Hollingshead

e
Sun City West, AZ 85375-2636

Antonio Gill

From: AARP Arizona [AARPAZEAARP.ORG] on behall of Evelyn Reynolds (rs_bucks@eoxrel]
Sent: Wednesdsy Oclober 05, 2011 1:19 PM

Toc

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than 3142 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in fareclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gaseline are way up.

Now is not the time to raise our combined gas and electric rates.

" Especially for those of us who are recent widows and no longer have the assistance of another

spouse.

t;velyn Reynolds

I'm counting on you, as an elected Commissioner,

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,
Evelyn Reynolds

Glndl AZ 85306-2030

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Evelyn Reynolds




Antonio Gill

From: AARP Arizona [AMMRPAZ@AARP ORG] on behalf of george tencich [atencich@yshoo.com]
Sent: ‘Wednesday, October 05, 2011 119 PM

Yo: Pieoe-Web

Subject: APS.ard SW Gas Ask Blg Cambined Rate increases

oct 5, 2e11

Cowmissioner Gary Pierce

12@¢ W. Washington - 2nd Floor
Phoenix, AZ BSee7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not apprave the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arlzonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

On our limited income we cannot afford these rate increases. Pls reconsider your rate
increases.

George and Alice Tencich

I'm counting on you, as an elected Commissioner.

pPlease vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

§incere1y,

Mr. george tencich

Surprise, AZ 85374-3851
L

Antonio Gill

From: AARP Arizorss [AMRPAZGAARF.ORG] an behalt of Jennier Page layepage@hotinal.com)]
Sent: Wednesitay, Ociuber 05,2013 1:19 PM

Diiect: APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Commissioner Gary Pierce

120@ W. Washington - 2nd Floor
Phoenix, AZ 85687

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $14¢ a year,

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security CDLA increase for two years.

The costs of food and gasoline are way up.

Now 1s not the time to raise our combined gas and electric rates.

I'm counting on you, 3s an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mrs. Jennifer Page

Peoria, AZ 85382-5164

Antonio Gill

From: AARP Arizona [AARPAZ@AARP.ORG] on behalt of THOMAS ne]
Sent: Wednesday, Octuber 05, 2011 119 PM

Te Flerce et

Subjoct: APS and SW Gas Ask Big Combined Rale Incredses

oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not spprove the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so wuch,
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

We are forced to make do without income increases, so to be fair, we should not be charged
more for necessities.

I'm counting on you, as an elected Commissioner.
Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.
Sincerely,
“ Mr. THOMAS KAZMERCHEK
RS

Sun City West, AZ 85375-2755

Antonio Gill

From: AARP Asizona [AARPAZEAARP.ORG] on behaif of Howard Shisbitr fhhppss@act.com]
Sere Wednesday, October 05, 2011 1:19 PM

To: Pierce-wWeb

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85607

Dear Commissioner Plerce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year. , .

Please do nat approve the APS and Southwest Gas requests. )

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

Get real and start helping the average citizen.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $149 a year for an average residence.
Thank you.

Sincerely,

Mr. Howard Shubitz

Glendale, AZ 85388-5112




Antonio Gill

From: AARD Ao INARPAZEAARP. ORG] on behal of Theresa Medrano nesesamdrddyaoo, o)

Sent: 7. October 05, 2011 1:19 PM
Yo: Fimrce-Web

oOct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility casts increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

Before APS built the Palo Verde nuclear plant we were told that it would be good for us to
:;z:sit built because it would be cheaper.Ever since it was built all we have are price

No one is getting pay raises except maybe the rich.Why don't we just close down the nuclear
plant and go back to Hydro or turn to wind energy?

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Theresa Medranc

Avendale, AZ 85323-2877
L]

Antonio Gill

From: AARP Arizonz [AARPAZ@AARP.ORG] on behaif of Amber Rucker: [amberism@gmail.com]
Sent: Wedneasday, Oclober 05, 2011 12249 PM

To: Pierce-Web

Subject: APS and SW Gas Ask Big Combined Rate [ncreases

oct 5, 2@12

Commissioner Gary Pierce

1209 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to ralse average residence
utility costs more than $142 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to ralse our combined gas and electric rates.

Are you with us or against us?! America!

I'm counting on you, as an elected Commissioner.

please vote NO on the reguests to raise rates more than $148 a year for an average residence.

Thank you.

. Sincerely,

Ms. Amber Rucker

Glendale, AZ 85306-3812

Antonio Gill

From: AARP Afizona JAARPAZGAARP.ORG) dames Hutchi 1
Sent: Wexdnesday, October 05, 2011 118 PM

To: Pharce-Web

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2811

Commissioner Gary Pierce

1282 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas reguests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure,
There have been no Social Security COLA increase for two years.

The costs of food and gascline are way up.

Now is not the time to raise our combined gas and electric rates.

I'Am counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $149 a year for an average residence.
Thank you.

Sincerely,

Mr. James Hutchinson

Sug‘prise, AZ 85374-7335

Antonio Gill

From: AARP Arizona [AARPAZ@AARP ORG] on behall of Robert Bianca [ryyworidchamps@gmall.com]
Sent Wednesday, October 05, 2011 12:49 PM

To: eb

Subject: APS and SW Gas Ask Big Combined Rate Increases.

Oct 5, 20811

Comuissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85687

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs wore than $14¢ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work, including my wife. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I*m counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $149 a year for an average residence.
Thank you.

Sincerely,

Mr. Robert Bianca

Glendale, AZ 85308-78687




Antonio Gill

From: AARP Atizona [MRPAZEIAARP ORG] on hehalf of Ned Wyeth {dustyw48@saol.com]
Sent: Wednasday, October 03, 2011 1249 PM
To: Pierce-Web
+ Subject: APS and SW Gas Ask Big Combined Rate Increases
Oct 5, 2011

Commissioner Gary Pierce

120@ W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time te have our utility éosts increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of foad and gasoline are way up.

Now is not the time to raise our combined gas and electric rates,

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. Ned Wyeth

Sun City, AZ 85373-5470
]

Antonio Gill

From: PARP Artzona [AARPAZE@AARP.ORG) on beatf of Frank Comaianty ficomaanr@ao.com]
Sent: Wednesday, Octaber 05, 2011 12:48 PM.

To: Flesce-!

Subject: APS and SW Gas Ask flig Combined Rate Incraases

Oct 5, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85887

Dear Cosmissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $348 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so such.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up,

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mr. Frank Comaianni

Sun City, AZ 85373-1203

Antonio Gill

From: AARP Arizona [AARPAZ@AARP.ORG] on betalf of chares goodhut [ogpapster@ioex.netf
sent: Wednesday, October 05, 2011 12:49 PR

Yo PierceWeb

Subject: APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2e11

Commissioner Gary Plerce

1209 M. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Comwissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $142 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I‘m counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. charles goodhue

youngtown, AZ 85363

Antonio Gill

Fronx: AARP Arizona JAARPAZAARP ORG) on betalf of Arakaigud .8
Sent: ‘Wednesday, October 05, 2011 12:49 PM

Taz Plerce-Web

Subject: APS and SW Gas Ask Big Combined Rale Increzses

oct 5, 2011

Commissioner Gary Pierce

120@ W. Washington - 2nd floor
phoenix, AZ 85067

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your appraval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now 1s not the time to have our utility costs increased by so wmuch.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now 1s not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $146 a year for an average residence.
Thank you.

Sincerely,

Dr. Arakalgud Ramamurthy

Surprise, AZ 85374-8548




Antonio Gill

From: AARP Arizona [AARPAZEAARP ORG] on betiatf of Joyos Write [white31@cox ne
Sent: wdns.y“;;b, Ociober 05, 2011 12:49 PM

Te

Subjoct: APS and SW Gas Ask Big Combined Rat Increases

Oct 5, 2811

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 8507

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $142 a year.

Please do not approve the APS and Southwest Gas requests.

Now is pot the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than %140 a year for an average residence.
Thank you.

Sincerely,

Mrs. Joyce White

L e—
Sun City, AZ 85373-1829
L

Antonio Giil

From: ARRP Arizona [AARPAZEAARP.ORG] o behalf of Therexa Romero ftromeris@on.net]
Sent: Wednesday, October 05, 2011 1249 PM

To: Pierce-Web

Subject: . APS 80d SW Gas Ask Big Combined Rale Increases

oct 5, 2011

Commissioner Gary Pierce

1209 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

mow is not the time to have our utllity costs increased by so much.
Thousands of Arizomans are out of work. Many homes are in foreclosure.
There have been no Socfal Security COLA increase for two years.

The costs of food and gascline are way up.

Now is not the time to raise our combined gas and electric rates.

1'11 be losing my husband's SS soon and raising gas and electric rates will maske it a
hardship.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mrs. Theresa Romero

Phoenix, AZ 85031-1821

Antonio Gill

From: AARP Artzonia IMRPAZGAARRP.ORG] on behalf of Efizabeth Tood (em@@ioox nef]
Sent Wednesday, Oclobes 05, 2011 12:49 PM
Yo: i b

Piecce-We
APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Compissicner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85067

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southuest Gas requests.

Now is not the time to have our utility costs increased by so much.

‘Thousands of Arizonans are out of work. Many homes are in foreclosure.

Young families are struggling to keep their children fed in the face of scaring food prices.
Health care costs are very high, and many go without adequate coverage - especially, given
the current governor's heartless agenda.

Gur household has been hit with an Alzheimer’'s diagnosis, requiring

24-7 caretaking and limited work opportunities, along with cancer diagnosis of a second
Family member.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up. Price gouging is alive and well, unfortunately.
Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

* d
Dr. Elizabeth Todd

Surprise, AZ 85379-5442

R

Antonio Gill

From: AARP arizona [AARPAZ@AARP.ORG on behalf of Kathy Greer [kighugs@cox nef}
Sent Wednesday, October 05, 2011 12:19 PM

To:

Subjuct APS and SW Gas Ask Big Combined Rate Increases

Oct 5, 2011

Commissioner Gary Pierce

1204 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have heen no Socizl Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vate NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

'Sincerely,

Am‘s. Kathy Greer

Surprise, AZ 85379-7866




Antonio Gill

From: AARP Arizona [AARPAZE@AARP.ORG] on behakl of Mike Boutwel [speedeventz@gmad.com]
Sent: Friday, October 07, 2011 14:02 AM
Tt :

Subject: APS and SW Gas Ask By Combined Rate ncreases.

Oct 7, 2011

Commissioner Gary Pierce

1268 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility cests increased by so much.
Thousands of Arizonans are out of work. Many hoses are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gascline are way up.

Now is not the time to raise our combined gas and electric rates.

Rather than raise taxes teach us how ta conserve energy better and have the utiliy companys
tighten up and manage what they do better.

Everything we purchase now days has increased in cost and before long none of us will be able
to keep our homes.

I'm counting on you, as an elected Commissioner.
Please vote NO on the requests to raise rates more than $146 a year for an average residence.
Thank you.
Sincerely,
"~ “
Mr. Mike Boutwell

r
Sup City West, AZ 85375-5643

—

Antonio Gill
Fromt AARP Arizona [AARPAZEIAAR? ORG] on behall of Wayne Pation [patiomwiicaned]
Sent: Friday, Ociober G7, 2011 §:32 AM
To: Pierce-Web
APS and SW Ga= Ask Big Combined Rate Increases

Oct 7, 2011

Commissioner Gary Pierce

1200 W. Washington ~ 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14¢ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our wtility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gascline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, 3s an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mr. Wayne Patton

Mesa, AZ B5212-7187
L ]

Antonio Gill

From: AARP Arzona [AMRPAZ@AARP.ORG] on behalf of Linda Schneider [rade/201 1@cox.nel)
Sent: Friday, Octoher 07, 2011 832 AM

To: Pierca-Web" N

Subject APS and SW Gas Ask Big Combined Rate Increases.

oct 7, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor

Phoenix, AZ 856@7

Dear Commissioner Pierce,

APS and Southwes't Gas together are asking for your approval to raise average residence

utility costs more than $14@ 3 year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility casts increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

fiow is not the time to raise our combined gas and electric rates.

What bill will not get paid when pegple cannot buy medications, food or make a house payment.

NOW IS NOT THE TIME!

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to Paise rates more than $149 2 year for an average residence.

Thank you.
» Sincerely,

%Ms. Linda Schneider

Glendale, AZ 85308-6786

Antonio Gill

Froas AARP Arizona [AARPAZ@AARP DRG] on beha!f of Kuurt Dodge (k kdodgeioox.nel]
Sent: P‘mmiay. October 06, 2011 11238 .
Ta: L

APS and SW Gas Ask Big Combined Rate increases

oct 7, 2611

Cosmissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please da not approve the APS and Southwest Gas reguests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COtA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

. Kurt Dodge
Glendale, AZ 85308-9333

w - B




Antonia Gill

From: AARP Arizona {AARPAZGIAARP.ORG] on betalf of Roberta Leggia [Rleggs@cax nef)
Sent Thursday, October 06, 2011 752 PM

To: Piecce-Web

Subject APS and SW Gas Ask Big Combined Rate increases

Oct ¢, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 8507

Dear Comuissioner Pierce,

APS and Southwest Gas together are asking for your approval Yo raise average residence
utility costs wore than $149 a year,

Please do not approve the APS and Southwest Gas requesis.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gascline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 3 year for an average residence.
Ihank you.

Singerely,

Mrs, Roberta Leggio

Sun City West, AZ 85375-2226

Antonio Gill

Froar AARP Arizona mem[mwdmm[mﬂ
Samt: “Thursday, Octoder 08, 2011 4:21 PM

To Pierce-Web

Subject: APS 30d SW Gas Ask Blg Combined Rate incraasas

Oct 6, 2011

Commissioner Gary Pierce

1200 W. Washiangton - 2nd floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average resldence
utility costs more Than $149 a year.

Please do not approve the APS and Squthwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissionar.

-Please vote NG on Y:.he requests te raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mrs. Diana Herman

Waddell, AZ 85355-9688

Antonio Gill

From: AARP Arizona [MARPAZEAARP RG] on behalf of Nancy Young [nyoung20a@yshoo.com)
Sent: Thursday, October 06, 2011 5:51 PM

Te Fierce-Web

Subject: APS and SW Gas Ask Big Combined Raia increases

Oct 6, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Plerce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

I'm not sure I understand all the details, but one concern is that those of us who try to
conserve energy will be penalized with higher rates.

There have been no Social Security COLA increase for two years. The costs of insurance, food
and gasoline, etc., are way up.

Now is not the time to raise our combined gas and eélectric rates.

I'm counting on you., as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ 2 year for an average residence.
Thank you.

Sincerely,

Mrs. Nancy Youn

Sun City, AZ B5351-1940

Antonio Gill
Erom: AARP Arfzona [AMRPAZEAARP.ORG] on behalf of joseph partium [jparthum1 @cox.nell
Sent: Thursday, October 06, 2011 321 PM
To: PrerceW
APS and SW Gas Ask Big Combined Rate Increases
Ooct 6, 2011

Commissioner Gary Pierce .
1208 W. Washington - 2nd Flaor
Phoenix, AZ 85ee7

pDear Commissioner Pierce,

apS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

' The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric  rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests 1o raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mr. joseph parthum

Sun Citi West, AZ 85375-2815




N

Antonio Gill

From: AARP Ariznna [AARPAZAARP.ORG] on behalf of Chester Homan [chesierhormmangyahoo. com|
Sant: Thursday, October 06, 2011 251 PM.

Taz Plerce-Weby

Subject: APS Rate ncreases

oct 6, 2011

Commissioner Gary Pierce
3200 W. Washington - 2nd Floor
Phoenix, AZ §5807

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
ustility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Unfortunately, I will be out of town when this meeting is held. I have a fact that it is
important for you to know, however. APS HAS BEEN MISIMFORMING CUSTOMERS OF WHAT THEY ARE
REQUESTING. I have told them this and have received no response other than, in effect, a
~whops.¥ Here are the specifics. In a public notice they sent out to their customers they
said: “In addition, aps’

application seeks to establish a decoupling mechanisw to remove wtility disincentives for
energy efficiency and distributed generation and improve the recovery of costs the do not
vary with electric usage.” This didn‘t seem to make sense to me so I called them fo get more
information. They do NOT intend to remove disincetives.

Removing disincentives would make energy efficiency and distributed generation more
attractive to the consumer. They intend te do just the opposite. They want to increase the
costs to consumers who do things like install solar. This is bad for the city, the state,
the country, and the world (although it would give APS more money). We need MORE energy
efficiency, not less. Also, .it may result in a class action suit that customers would have
to pay for since, in the past, they rewarded customers for installing solar and we relied on
their information to decide whether it would be cost effective and this would effect
decisions that we already make to spend thousands of dellars.

SINCE THEY SENT OUT FALSE INFORMATION, I BELIEVE THEIR REQUEST SHOULD BE DENIED OR THEY
SHOULD START THE PROCESS QVER AND SEND OUT THE TRUTH.

Since they are requesting to do thirgs that are bad for the country, I think their request
should be denied. Since they are trying to create a situation that could result in a class
action suit that could cost customers a lot of money, I think their request should be denied.

Thank you,

Chet Homan

I'm counting on you, as an elected Commissioner.

Pleise vote NG on thg requests to raise rates more than $140 a year for an average residence.
Thank you.

Sincerely,

Mr. Chester Homan

Antonio Gill

From: AARP Arizona [MRPAZ@AARP,ORG] on behalf of Karen Trainar (katrainor@aat com)
?ﬂl&: Thursday, October 06, 2011 1:51 PM
Ad

Pierce-Web
APS and SW Gas Ask Big Combined Rale Increases

Oct 6, 2611

Comsissioner Gary Pierce

1200 . Washington - 2nd Floor
Phoenix, AZ 85e67

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

My husband and I are both disabled and living on Social Security only.
We are going backwards each month and trying to stay above water.

Now 1s not the time to have our uwtility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise ocur combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raisé rates more than %142 a year for an average residence.

Thank you.

Sincerely,
Mrs. Karen Trainor

Surprise, AZ 85374
L]

Antonio Gill

From: AARP Arizona [MARPAZ@AARP ORG) on behalt of Ronald Howard jronaidwhowand@aal.comj
Sent: Thursday, October 06, 2011 1:21 PM

To: Plarce-Web

Subject APS and SW Gas Ask Big Combined Rate increases

oct 6, 2011

Commissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest 6as requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I‘m counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14¢ a year for an average residence.
Thank you.

Sincerely,

Mr. Ronald Howard

Goodyear, AZ 85338-1994

Antonio Gill
From: AARP Arizona [AARPAZEAARP.ORG] on behall of Mary Kelleher [marytemaio@hotmad.com)
Sent: Thursday, October 06, 2011 12:51 PM
To: Pierce-Web
APS and SW Gas Ask Big Combined Rate Incraases
Oct 6, 2011

Commissioner Gary Pierce

1288 W. Washington - 2nd Floor
phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together ace asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work, Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now 35 pot the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mrs. Mary Kelleher

Sun City, AZ 85373-2006
L]




Antonio Gill

From: AARP Arizona [AARPAZQAARP ORG] on behalf of Judson Morman [mujmiuipog@arsn.com)
Thursday, October 06, 2011 1221 PM

To: Plerce-Web
APS and SW Gas Ask Big Combined Rate Increases

Oct 6, 2011

Commissioner Gary Pierce

1269 W, Washingten - 2nd Floor
Phoenix, AZ 85887

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $149 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much,
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

+Mr. Judson Morgan

L
Sun City West, AZ 85375-5944

Antonio Gill
Froa: AARP Arizona [AARPAZEAARP.ORG] on behaif of Patsy Hinchey [pih86301@yahoo.cam}
Sent: Thursday, October 06, 2011 921 AM
Yo Plerce-web
APS and SW Gas Ask Big Combined Rate Increases
Oct 6, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Pierce,

APS and Southwest Gas tagether are asking for your approval ta raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Siacerely,

Mrs. Patsy Hinchey

+Surprise, AZ 85374-5766

Antonio Gil

From: AARP asizona [AARPAZGAARP. ORG] on behalf of Mary Jo HOUGE fgrimjzggaol.com]
Sent: Thursday, October 06, 2011 10:21 AM

To: Pierce-Wet

Subject: APS ang SW Gas Ask Big Combined Rate Increases

oct 6, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85@e7

Dear Commissioner Plerce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizanans are out of work. Many homes are in foreclosure.
There have been- n: Social Security COLA increase for two years.

aThe costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $149 a year for an average residence.
Thank you.

Sincerely,

Ms. Mary Jo HOUGE

Peoria, AZ B5382-8844

Antonio Gill

From; AARP Arizona [AARPAZERAARP ORG] on behall of DEBORAH L RIGGS [drigos16cox net]
Sent: ‘Thursday, October 06, 2011 9:21 AM

Toc Pierce-Web

Subject: APS arxt SW Gas Ask Big Combined Ratn Increases

Oct 6, 2011

Commissioner Gary Pierce

1288 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval te raise average residente
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in forecloesure.

There have been no Social Security COLA increase for two years.

The costs of feod and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than 3142 a year for an average residence.
Thank you.

Sincerely,

Ms. DEBORAH L RIGGS

Glendale, AZ 85306-4926




Antonio Gill

From: AARP Arizona [AMARPAZGAARP ORG] on behalf of Tom Eumpa [teuropa@.com}
?bt Wém(ﬁ,mﬂ a:21 AN
S:;H.d APS and SW Gas Ask Big Combined Rate Increases

Oct 6, 2011

Commissicner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85687

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise aversge residence
utility costs more than $14€ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many howes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to ralse rates wore than $140 2 year for an average residence.
Thank you.

Sincerely,

Fr. Tom Europa

Glendale, AZ 85328-3437

AARP Action

Oct 5. 2011

Comnnssiener Gary Pierce
1200 W. Washingion - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

o

APS and Southwest Gas together are asking for your approval to raise average residence ultility costs more thar

$140 a year
Please do not approve the APS and Southwest Gas requests
Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure
There have been no Social Security COLA increase for two years
The cesis of food and gasoline are way up.
. Now is not he time to raise our combined gas and electric rates
I'm counting on you, as an elected Commissioner
Please vote NO on the requests Io raise rales more than $140 a year for an average residence.
Thank you
Sincerely,
Mr. boh thronebe:
Surprise. AZ 853746372

https-//action.aarp.ory/site/ Advocacy/Gary+Pierce. htmiZemd=download&page=UserP’rint ..~ HV3

Antonio Gill

From: AARP Armna [RMARPAZ@AARP.ORG) on behalf of Tana Reschke [tanareschie t@cax.net]
Sent: Trursday, Oclober 06, 2011 6:50 AM

To: Piarce-Wely

Subject: APS and SW Gas Ask Big Combined Rats Increases

Oct &, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85pa7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than 3149 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizaonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA fncrease for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric. Its hard enought just to pay our
bills now, with the economy the way it is..

Sincerely,

Tana Reschke

6008 W. Questa Or

Glendale, Az. 85310

I'm counting on you, as an elected Commissioner.

Please vote ND on the reguests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mrs. Tana Reschke

Glendale, AZ 85318-2763

Antonio Gill

From: AARP Artzona (AARPAZEAARP.ORG] on bahalf of Nancy Dannewite [randson240gigmail
Sent: Tuaday.oant[auﬂ,zm 7ﬂmq : el
To: Piorce-Wi

Subject: APS and SW Gas Ask Big Combined Rate Increnses

Oct 11, 2011

Commissioner Gary Pierce

1282 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a3 year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Ms. Nancy Dannewitz

Maricopa, AZ 85138-1734
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Antonia Gill

From: AARP Arizons [AARPAZGAARP ORT] on butialf of Lewis Long [329lewishlongcos.nel)
Sent: Tuesday, October 11, 201 520 PM

To: Plerce-Web

Subject: APS and SW Gas Ask Big Cambined Rals Increases

Oct 11, 2011

Commissioner Gary Pierce

1280 W. Washington - 2nd Floar
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NG on the requests to raise rates more than $142 3 year for an average residence.
Thank you.

Sincerely,

Hr. Lewis tong

enix, AZ 85012-2002

M’#

Antonia Gill

From: Lany Bilderhack [suncitybound@yahoo.com]
Sert: Monday, October 10, 2011 345 PM

Yo iesce-Web

Subject: Seeking you consderation b reject “decoupling”

Dear Mr Pierce,

I'm writing to seek your consideration regarding Dockets G-01551A-10-0458 (SWG) and
E-01345A-11-0224 (APS). Both of these rate proposals contain language that in practice
allow the respective utilities to recover revenue lost due to energy conservation. Its this
unintended consequence of decoupling that concerns me. It seems counter intuitive to
be charged mare, in the form of surcharges, if you successfully conserve energy. I have
yet to hear a compeiling argument to win my support for decoupling ... quite the
opposite, I remain firmly opposed and trust you do as well.

So please resist the arguments supporting decoupling and recognize it for itis .. a
consumer rip-off ... and continue to stand up for your consumer constituents.

Thanks you as always for your consideration.
Best regards,
Larry Bilderback

Sun City, AZ 85351

Antonio Gill
From: AARP Arizons [AARPAZEGAARP.ORG] on behalf of Tim Graves lim@wollgangscooling.corr]
Sent: Tuesday, October 11, 2011 3:59 PM
Tox Pierce-Web
APS 3 SW Gas Ask Big Combined Rate incresses
oct 11, 2811

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas tagether are asking for your approval to raise average residence
utility costs more than $148 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so ruch.

Thousands of Arizonans are out of woik. Many homes are in foreclosure.

There have been no Social Security COLA increase for twa years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

The requested “decoupling” by Soutiwest Gas is especially troubling.

Saving energy ta keep costs lower may be eliminated as an option for consumers under this
scheme. With budgets stretched thin already, the idea that I can no longer control my bill
through conservation and responsible usage is outrageous.

If the state of the economy means more people take extra care to use less fuel to save money,
Southwest Gas must share in the sacrifice we all are facing.

Majntaining their projected earnings on the backs of the people suffering the most is not

fair.
M

Please vote NQ on the this unfair and un-American attempt at yet another corporate bailout on
the backs of average citilens.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 3 year for an average residence.
Thank you.

Sincerely,

Mr. Tim Graves

Phoenix, AZ 85086-2828

Antonio Gill

From: AARP Azong [AARPAZGAARP ORG] on behalf of Patricia Witkiams-Randall {pwilos? 7 @aol.com]
Sont: Monday, October 10, 2011 2:27 PM

Toe Plerca-Web

Subject: APS and SW Gas Ask Big Combined Rale Increases

Oct 1o, 281l

Commissioner Gary Pierce

1229 W. Washington - 2nd Floor
Phoenix, AZ B5@87

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 3 year for an average residence.
Thank you.

Sincerely,

Mrs. Patricia Williams-Randall

Surprise, AZ 85374-7333




Antonio Gill

From: AARP Adizona [AARPAZEIAARP.ORG] on behall af Deborah Bums uckestonian@msn.com]
Sent: Monday, Ociober 10, 2011 8:27 AM

To: Pherce-Weby

Subject: APS and SW Gas Ask Big Combinad Rate lcreases

Oct 18, 2011

Coumissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissianer Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than £148 a year.

Please do not approve the APS and Southwest Gas requests.

Kow is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Ms. Deborah Burns

New River, AZ 85087-7567

Artonio Gill
From: AARP Arizona [AARPAZEAARF.ORG] on behalf of DAVID HOISINGTON [arnahoist2@yatoo.com]
$=m: Sunday, October 09, 2011 5:25 PM
o0
Subject: APS and SW Gas Ask Big Combined Rate Increases
Oct 9, 2611

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85ea7

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

please do not approve the APS and Southwest Gas requests.

vtility-rate increases in AZ at this time, especially for the elderly, unemployed & indigent,
would be irresponsible for this commission to approve.

There have been no Social Security COLA increase for two years.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

Please be aware that I AM a voter and never miss an election.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 3 year far an average residence.
Thank you.

Sincerely,

Mr. DAVID HOISINGTON

Mesa, AZ B5213-223¢0

Antonio Gill

Frome: AARP Afizons [AARPAZEAARP.ORG] on behalf of ANNA HOISINGTON fanaahois62@yahoo.com]
Sent: Sunday, October 09, 2011 455 PM

To: Piercs-Web

Subject: APS and SW Gas Ask 8ig Combined Rate Incrasses

oct 9, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85087

Dear Commissioner Plerce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $142 a year.
Please do not approve the APS and Southwest Gas requests.

Utility-rate increases in AZ at this time, especially for the elderly, unemployed & indigent,
would be irresponsible for this commission to approve.

There have been no Social Security COLA increase for two years.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

please be aware that I AM a voter and never miss an election.

I'm counting on you, as an elected Commissioner.

Please vote NC on the requests to raise rates more than $14@ 2 year for an average residence.
Thank you.

Sincerely,

Mrs. ANNA HOISINGTON

Mesa, AZ 85213-2236

&
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Antonio Gill
Fromz AARP Arizora [AARPAZ@AARP.ORG] on bebalf of Suzanne Nelson [suz_eison@yshos.com]
$ent: ‘Sunday, October 02, 2011 3:25 PM
ot e
Subject: APS and SW Gas Ask Big Combinad Rate Increases.

Oct 9, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85697

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much,
Thausands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our cowbined gas and electric rates.
PLEASE KEEP RATES DOWN!

1'm counting on you, as an elected Commissioner.

Please vote ND on the requests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Ms. Suzanne Nelson

Glendale, AZ 8539%-:




Antonio Gill

From: AARP Arizona JAARPAZGAARP.ORG] on behalf of David DeSmet [drd59@neizeranet]
Sent: Sunday, Ociober 08, 2011 1:55 PM
Tot Pierce-

-Web
APS and SW Gas Ask Big Combined Rate Increases

oct 9, 2012

Cosmissioner Gary Pierce

1280 W. Washington - 2nd Floor
Phoenix, AZ BS5e87

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $148 a yeer.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.

Thousands of Arizonans are out of work. Many homes are in foreclosure.

There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates

I just moved to Arizona and was shocked when I received my first electric bill. I came from a
cold state and my gas bills in the worst winter months are no comparison to the high electric
bill that I received my first momth in Arizona.

1I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $14@ a year for an average residence.
Thank you.

Sincerely,

Mr. David DeSmet

Surprise, AZ 85388-1751
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Antonio Gill
From: AARP Arizona [AARPAZEPAARP.ORG] on betiak of B Kummer [uidabid@gmail.com]
Sert: Soturday, Ociober 08, 2011 352 PM
o
Subject: APS 3nd SW Gas Ask Big Combined Rate Increases
Oct 8, 2011

Commissioner Gary Pierce

128¢ W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time to have our utility costs increased by so much.
Thousands of Arizonans are out of work. Many homes are in foreclosure.
There have been no Social Security COLA increase for two years.

The costs of food and gasoline are way up.

Now is not the time to raise our combined gas and electric rates.

Everyone else has to do with less - please do the same and do not raise the rates until
recovery.

I'm counting on you, as an elected Commissioner.

Please vote NO on the reguests to raise rates more than $148 a year for an average residence.
Thank you.

Sincerely,

Mr. Bill Kummer

Glendale, AZ 85308-3446




