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UTI L ITY C OM P LA1 NT FO R M 

Phone: Investigator: Carmen Madrid - *  

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2011 99936 Date: 1011 21201 1 
Cornulaint Descriution: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: James Ehasz 
Account Name: Louis and Julia Ehasz Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Apache Junction CBR: 

State: Az Zip: 00000 - is: Cellular 

Utility Company. Arizona Water Company 
Division: Apache Junction 

Contact Name: 

Nature of Com plai n t : 
1 0/06/20 1 1 

James Ehasz 

Parker, AZ 85344 

Cell Phone: 

Contact Phone: 
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Email: 
,I cn 

0 Docket you wish to comment on: Arizona Water Company Rate Increase Request 
Case or Utility Name: Arizona Water Company 
Docket Number: W-O1445A-11-0310 
Position on Docket: Con 

I am the financial power of attorney for my parents, Louis and Julia Ehasz, who own a property in Apache 
Junction (1417 S. Grand Dr.) that is serviced by Arizona Water Company. My parents struggle to pay their bills 
currently on a fixed income. I was absolutely shocked to see that Arizona Water Company is requesting a 
25.68% increase as well as charging a $3,500 hook-up fee for new service. This request is outrageous and 
should be denied. Every person and business in this economy needs to live within their means and Arizona 
Water Company is no exception. Please do the right thing and refuse this increase and burden that would be 
put on people that have no choice in selecting their water provider. Thank you for your consideration. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
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Opinion noted and filed in Docket No. W-01445A-11-0310. closed 
*End of Comments* 

Date Completed: 10/12/2011 

ODinionNo. 2011 - 99936 


