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ARIZONA CORPORATION COMMISSL 

I UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion hlo. 2011 - 99926 Date: 1011 2/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: June Ward 
Account Name: June Ward Home: 

Street: Work: 

CBR- City: Payson -- 

State: Az Zip: 8554 - is: E-Mail 

Utility Company. Semstream Arizona Propane, L.L.C. 
Division: propane 

Contact Name: Doug Mann Contact Phone. r 

Nature of Complaint: 

*End of Complaint* 

Utilities' Response: 

- 

Investigator's Comments and Disposition: 

Semstream has asked for a 26.48% increase in residential rates for their gas customers in Payson, Az. I am a 
resident who lives on Social Security income. I keep my temperature on about 60 degrees during the winter 
months. With the cost of living overall at about 3 percent increase for the last several years, an increase of 
26.48 percent seems outrageous. PLEASE DENY THIS INCREASE. Thank you. 

OS ED****** 

Date Completed: 1011 2/2011 

OpinionNo. 201 1 - 99926 

10-12-opinion entered into database and will be doc..eted in 11-0150 *****C 
*End of Comments* 
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