
Also Admitted in New York 
and Maryland 

1725 Windward Concourse IllllllllllllHlllllllllllllllllllllllllll llllllllllllllllll 
Suite 150 0 0 0 0 1  3041  1 

Alpharetta, Georgia 30005 

VIA OVERNIGHT DELIVERY 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
(602) 542-2237 

Re: Inter-Tel NetSolutj 

October 7,201 1 

s, Inc. 
Docket No. T-02585A-09-0230 

Telephone:(770) 232-9200 
Facsimile:(770) 232-9208 

Email: lsteinhart@telecomcounsel.com 

- .  

Dear SirMadam: 

Enclosed please find for filing an original and thirteen (13) copies of Inter-Tel 
NetSolutions, Inc.'s responses to the Commission's First Set of Data Request for 
information. 

I have also enclosed an extra copy of this letter to be date stamped and returned to 
me in the enclosed, self-addressed, postage prepaid envelope. 

If you have any questions or if I may provide you with additional information, 
please do not hesitate to contact me. d- 

I 

Respectfully submitt#; 
P' 

J.M. Steinhart 
Attorney 'for Int&-Td NetSolutions, Inc. 

cc: Jon Brinton 
Pamela Genung, Utilities Division (via e-mail pgenung@azz.gov) 

mailto:lsteinhart@telecomcounsel.com


ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJG1-1. In Inter-Tel’s current long distance Arizona Tariff No. 2, several rates and 
services are listed on Original Page No. 26 at 4.2, Rates and Charges (per 
minute). Please identify by page number and service name where all these 
rates and services are located in the new Mite1 Arizona CC Tariff No. 1. 

ANSWER: Please see updated Arizona Tariff No. 2 attached. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mai1:jon-brinton@mitel.com 
Telephone Number: 602-253-6004 

mailto:E-Mai1:jon-brinton@mitel.com


Mite1 NetSolutions, Inc. Arizona Tari€f No, 2 
Original Page No. 1 

TARIFF OF 

MITEL NETSOLUTIONS, INC. 

APPLICABLE TO 

INTEREXCHANGE SERVICE 

WITWIN THE STATE OF ARIZONA 

Issued: May 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 
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CHECK SHEET 

Sheets 1 through 29 inclusive of this tariff are effective as 
of the date shown at the bottom of the respective sheet(s). 
Original and revised sheets as named below comprise all 
changes from the original tariff and are currently in effect 
as of the date on the bottom of this page. 
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this filing. 

June 12, 2009 Effective: 
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This t a r i f f  contains the  regulations and changes 
applicable to intrastate interexchange telecommunications 

customers w i t h i n  the State of Arizona. 
reseller serv ices  provided by Mite1 NetSolutions, Inc. to 

Issued: May l2l 2 0 0 9  Effective: June 12, 2009 

Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 

Issued By: 
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_ _  , + $L 5 

TARIFF F 0 m  

A. Sheet Numberina - Sheet numbers appear in the upper right 
corner of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in 
effect, a letter is added. For example, a new sheet 
added between sheets 14 and 15 would be 14A. 

8. Sheet Revision Numbers - Revision numbers also appear in 
the upper right corner of each page. These numbers are 
used to determine the most current sheet version on file 
with the Commission. For example, the 4th revised Sheet 
14 cancels the 3rd revised Sheet 1 4 ,  Consult the Check 
Sheet for the sheet currently in effect. 

C .  Parasranh Mumberina Sequence - There are nine levels of 
paragraph coding. Each level of coding is subservient to 
its next hiyher level.: 

2 .  
2 . 1  
2.1.1. 
2.1.1. (A). 
2.1.1. (A) .1. 
2.1.1. (A) .1. ( a ) .  

2.1.1. (A)  .1. (a) .I+ ( i i .  
2.1.1. (A) .1. (a) .I. (i) . (1) 
2.1.2.(A).l.(a).I. 

May 12, 2009 Effective:June 12, 2 0 0 9  Issued: _.._. . 

Issued By:  Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 
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TARIFF FORMAT (CONT ' D )  

D. Check Sheets - When a tariff filing is made with the 
Conmission, an updated check sheet accompanies the tariff 
filing. The check sheet lists the sheets contained in 
the tariff, with a cross reference to the current 
revision number. When new pages are added, the check 
sheet is changed to reflect the revision. All revisions 
made in a given filing are designated by an asterisk ( * I .  
There will be no other symbols used on this page if these 
are the only changes made to it (i.e., the format, etc. 
remains the same, just revised revision levels on some 
pages) ,  The tariff user should refer to the latest check 
sheet to find out if a particular sheet is the most 
current on file with the Commission. 

Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 

Issued By: 



Mite1 NetSolutions, Inc Arizona Tariff No. 2 
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CONCURRING. CONNECTING OR 
OTHER PARTICIPATING CARRIERS 

1. Concurring Carriers - None. 

2. Terminating Carriers - Mite1 NetSolutions, Inc. t a  

3 .  Other Participating Carriers - None. 

4 .  

certified interexchange carrier in the State of Arizona. 

Billing Agents - The local exchange company serving each 
particular equal access area. 

Issued : May 12, 2009 Effective: June 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 
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1.'1 Symbols 

The following a r e  the only symbols used for the purposes 
indicated below: 

C - Change In Regulation But No Change I n  Rate or Charge 

D - Delete or  Discontinue 

I - Change ResuLt iny  In An Increase to A Customer's B i l l  

L - Relocated From Another Ta r i f f  Location 

N - New 
R - Change Resulting In A Reduction t o  A Customer's B i l l  

T - Change I n  Text B u t  No Change In Rate or Charge 

Jon Brinton, President Issued B y :  
7300 W. Boston Street 
Chandler, AZ 85226-3229 



Mitel NetSolutions, Inc A r i z o n a  Tariff No. 2 
Original. Page No. 10 

Commission - The Arizona Corporation Commission. 

If 1 Company - Mitel NetSolutions, Inc. " Mi tel 

Customer or subscriber - A person or other entity which orders 
service and is responsible for payment of charges due and 
compliance with the Company's tariff regulations. 

LATA: Local Access Transport Area is a geographic boundary 
within which t h e  LEC provides communications Services. 
Multiple LECs may provide services within the same LATA. 

Local Exchange Carrier (LEC) : The serving telephone company 
providing local services to subscribers. This company m y  
a lso  provide some of the following services: LATA wide long 
distance, voice and data private l i n e s ,  custom calling 
services and billing and collection services. 

Rate Periods: The times included in the terms "Peak Rate 
Period" and "Off-Peak Rate Period" shall be as follows: 

Peak Rate Period: Monday-Friday, 8:OO a.m. - 5 : O O  p.m. 

Off-peak Rate Period: A l l  time periods not included in 
Peak Period. 

May 12, 2009 Effective: June 12, 2009 Issued: ~ 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 
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SFCTTON 2 - RU-S 

Mitel NetSolutions, Inc. 2.1 Undertakincr Of ~. 

The Company provides long distance telecommunications 
services originating and terminating throughout the State 
of Arizona in accordance with the terms of this Tariff. 

Service is provided on a monthly basis and is available 
24 hours per day, I days a week. Service will continue 
to be provided until terminated in accordance with the 
terms of this tariff. 

The Company is authorized to serve as its customers' 
agent for purposes of ordering changes to and maintenance 
o f the telecommunications services provided by any 
interexchange and/or local exchange carrier that may be 
necessary to implement and maintain the Company's 
services provided to a customer. T h e  Company is 
authorized by its customers to deal directly with any 
such carriers and with any other vendor in all matters 
pertaining to i t s  provision o f  service to a customer. A 
customer's appointment of the Company as its agent shall 
not apply to any software modifications that may be 
necessary with respect to traffic routing or least-cost 
routing features or functions, which modifications must 
be made by the customer through appropriate interaction 
with the responsible vendor of such features or 
functions. The Company's appointment as a customer's 
agent remains in effect unless modified or revoked in 
writing . 

2 . 2  Limitations 

2.2.2 Service is offered subject to the availability 
o f  facilities and the provisions of this 
Tariff. Service m a y  be used f o r  t h e  
transmission of communications by the Customer 
and the Customer's authorized user(s). The 
Customer may not use any o f  the services 
furnished by the Company under this Tariff for 
any unlawful purpose. 

May 12, 2009 Effective: June 12, 2009 
Issued: 

Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 

Issued By: 



Mite1 NetSolutions, Inc Arizona Tariff  No, 2 
Original Page No. 12 

2.2 

2 . 2 , 2  The Company reserves the right to discontinue 
furnishing service, or limit the use of 
service necessitated by conditions beyond Its 
c o n t r o l ;  o r  when the customer is using service 
in violation of the law or this Tariff. 

. .  . . ,  2 . 3  -5 2nd qf T.1- 

2.3.1 As to the Company's service, the Company makes 
n o  promises, .agreements, understandings, 
representations or warranties, express or 

merchantability or fitness for a particular 
p u r p o s e .  

implied, including any warranty of 

2 . 3 . 2  The liability of the Company €or damages 
arising o u t  of mistakes, omissions, 
interruptions, delays, errors or defects in 
transmission occurring in the course of 
furnishing service or other facilities and not 
caused by the negligence of the customer, 
commences upon activation of service and in no 
event exceeds an amount equivalent to the 
proportionate charge to the customer for the 
period of service during which such mistakes, 
omissions, interruptions, delays, errors or 
defects in transmission occur. For the 
purpose of computing such amount, a month is 
considered to be thirty (30) days. 

2 . 3 . 3  The Company is not liable to the customer for 
direct, indirect, or consequential damages, 
including but not limited to, loss  of use of 
the Company's services or lost revenues or 
profits. 

2 . 3 . 4  The Company is not liable to the customer for 
any act or omission of any other company or 
companies furnishing a portion of the 
customer's service. 

Issued: 2009 Effective: June 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, A2 85226-3229 



Mite1 NetSolutions, I n c .  Arizona Tariff No. 2 
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SECTION 2 - RULES AND REGULATIONS 

2 . 3 . 5  The Company is not liable for and the customer 
indemnifies and holds the Company harmless 
against any and all losses, claims, demands, 
suits or other actions, or any liability 
whatsoever whether suffered, made, instituted 
or asserted by the customer or by any other 
party or person or persons, and for any loss, 
damaye, defacement: or destruction of the 
premises of the customer or any other 
property,  whether owned by the customer or 
others, caused or claimed to have been caused 
directly or indirectly by t h e  installation, 
operation, failure to operate, maintenance, 
removal, presence, condition, location or use 
of equipment or  wiring provided by the Company 
where such installation, operation, failure to 
operate, maintenance, removal, presence, 
condition, location or use is not the direct 
result of the negligence of the Company. No 
agents or employees of other carriem shall be 
deemed to be agents or employees of the 
Company. 

2.3.6 The  Company also is not liable f o r  and the 
customer indemnifies and h o l d s  the Company 
harmless against: 

(A) Claims for libel, slander, O K  
infringement of copyright or unauthorized 
use of any trademark, trade name or 
service mark arising out of the material, 
data, information, or other content 
transmitted over the Company's network. 

(B) Claims for patent infringement arising 
f rom combining or connecting t h e  
Company's facilities with apparatus and 
systems of the customer. 

/ - 7  i /'', / _. I 
Effective: June 12, 2009 

Issued By: Jon Brinton, President 
7300 W .  Boston Street 
Chandler, A2 85226-3229 
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2 . 3  

2.4 

2 . 5  

2 . 6  

2 . 1  

2 - R- 

Disclaimer of Warranties and Limitation of Liability. 

2 . 3 . 6  (Contld. 1 

(C) AIL other claims arising out of a n y  act 
or omission of the customer in connection 
with any service provided by the Company. 

Customer Application for Service 

Businesses or residential customers wishing to obtain 
service from the Company nius t  execute a customer service 
agreement which includes the customer's authorization €or 
the Company to instruct other carriers and vendors to 
provide certain services on the customer's behalf. 

ReestabLishms;ntafCwedit  

Applicants may be required at any time to make an advance 
payment up to an amount equaling one month's actual or 
estimated charges for the services to be provided. T h e  
Company reserves the right to examine a credit record of 
all applicants and customers and require a deposit of 
business customers which are unable to demonstrate good 
credit or payment histories I Deposits shall be 
administered as indicated in section 2.12 of this tariff. 

Continuitv of Service 

In the event of the Company's foreknowledge of an 
interruption of service for a period exceeding 24 hours, 
the Company will use i t s  best efforts to notify the 
customer in advance by telephone or in writing. 

Notices 

2.7.1 Except as provided in 2.6 above, any notice or 
demand required of customer or the Company 
will. be effective when it is mailed, properly 
addressed, with postage prepaid to the other 
party at the address shown on the reverse 
side. 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, A2 85226-3229 



Arizona Tariff No. 2 
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Mitel NetSolutions, Inc. 

SECTION 2 - RULES AND REGULATIONS 

2 . 7  utices. c o n t ' d  & 

2.1.2 Unless otherwise provided by these rules, any 
notice, including changes of address, from any 
customer or his authorized representative must 
be given by written notice, by mail, to the 
Company's business 
7 3 0 0  W. Boston Street  
Chandler, AZ 8 5 2 2 6 - 3 2 2 9  

O f f i c e '  Mitel NetSolutions, Inc 

2.8 Customer Service 

Company Service Representatives are available at (800) 
676-7601 to assist with customer service and billing 
inquiries Monday through Friday between 7:OO a.m. - 5 : O O  
p.m. M.S.T. Customer inquiries may also be addressed in 
writing to the Company at the address provided in Section 
2.1.2 above. Twenty-four hour emergency service is also 
available seven days a week by dialing (800) 676-7601. 

2.9 Renderina and Pawent of Bills 

2.9.1 Service is provided on a monthly (30 day) 
basis. I n i t i a l  service for a partial month 
will be prorated. 

2.9,2 The bill statement date is dependent on the 
billing cycle assigned to the customer. 

2,9.3 Customers will receive bills by one of two 
m e t h o d s :  

(A) Customers may be billed directly by the 
Company I 

( B )  Customers may be billed on the Company's - 
behalf by a third party billing service. 

2.9.4 Each customer's monthly bill will provide 
detailed information on charges for long 
distance services obtained through the 
Company, including the specific date and time 

Issued: May 12, 2009 Effective:June 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, A2 85226-3229 
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2.9 R e n d ~ r i n t j  2nd P a F P n t  of  R l l l s  ront'd 

._. 2.9.4 (Cantid) 

of each call, its d u r a t i o n ,  place of 
termination, and charge, 

2.9.5 Bills a r e  payable upon receipt and in 
accordance with the terms of this tariff. 
Bills may be paid by mail or at the Company's 
business office. All charges for services are 
payable only in United States currency, and 
may be made by check, money order, or cashiers 
check. 

2.9.6 If payment of the customer's bill is not 
received within 30 days of t he  bill statement 
specified on the bill, the Company, at its 
discretion, may debit any credit card number 
provided by the customer for the full amount 
of t h e  invoice plus any late charges that may 
apply * 

2.9.7 The customer shall be responsible for payment 
of a l l  costs of collection of past due 
amounts, including reasonable attorney's fees 
incurred by the Company. 

2.9.8 A rebilling fee, at the rate of 1.5% per 
month, will be charged for past due accounts 
unless otherwise prescribed by law, in which 
event the rebilling fee will be charged at the 
highest rate allowed by the law. 

2.9.9 A charge of $20.00 will be assessed customers 
f o r  any insufficiently funded check returned 
to the Company. 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 
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2.9 

2.10 

2.11 

SECTION 2 - RULES AND REGULATIONS 

Renderina and Payment of Bills. Cont Id. 

2.9.10 In the event that any change in the races or 
tariffs of the carriers whose services the 
Company resells to its customers, the Company 
shall provide its customers 30 days written 
notice o f  any effect of such change in the 
billing rate of or service provided to the 
customer. Unless a customer notifies the 
Company in writing of i t s  request f o r  
alteration or termination of services, any new 
billing rate or service change shall be deemed 
accepted and effective the date specified in 
the Company's notice, 

DisDuted B i l l s  

In the case of a billing dispute between a customer and 
the Company €or service furnished to the customer, which 
cannot be settled with mutual satisfaction, the customer 
may request, and the Company will comply with the 
request, an in-depth review of the disputed bill. The 
undisputed portion of the customer's bill, and subsequent 
bills, must be paid on a timely basis or the service will 
be subject to disconnection. 

Discontinuance. Restoration and Transfer of Service 

2.11.1 Cancellation by Customer 

Service will be provided for the term of 
service elected by the customer in the service 
agreement it enters into with the Company. 
Unless the Company receives in writing a 
notice of termination of services by the 
customer on or before thirty (30) days from 
the end o f  the agreed service period, the 
services provided hereunder shall continue on 
a monthly basis until either party shall give 
the other party at least thirty (30) days 
written notice. 

Issued: May 12, 2009 Effective: June 12, 2009 

Issued By: Jon Brinton, President 
7300 W .  Boston Street 
Chandler, AZ 85226-3229 
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4m.i *,, . 
~- 

SECTION 2 - RULES AND REGULATIONS 
2.11 Discontinuance, Restoration and Transfer of Service 

2.11.1 (Conk d) 

The customer is responsible for payment of all 
charges for service furnished customer prior 
to the actual termination of customer's 
service. In addition, in the event a customer 
terminates its service agreement with the 
Company prior to the end of the service period 
specified therein, the customer shall pay, in 
addition to all other charges due for service 
provided, a sum equal to the average of one 
month's service and long distance billing plus 
a sum equal to the value of any promotional 
credit awarded the customer during the term of 
the agreement. 

2.11.2 Cancellation by the Company 

The Company may discontinue service or cancel 
an application for  service without incurring 

liability under t h e  following any 
circumstances: 

(A)  Non-payment of any sum owing to the 
Company; 

(B) For insufficient or fraudulent billing 
in forma ti on , i nva 1 id or 
telephone numbers, credit card numbers or 
pre-arranged account code numbers; 

una u t ho r i zed 

(C) The violation by the customer of any law, 
rule or regulation of any governmental 
authority having jurisdiction over the 
service; 

(D) The prohibition against the Company from 
furnishing services by order of a court 
or other governmental authority having 
jurisdiction; or 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 
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SECTION 2 - RULES AND REGUAT-IQNS- 

2.11 Discontinuance, Restoration and Transfer of Service, 
GxmL!d 

( E )  The providing o f  false or misleading 
credit information by the customer. 

The Company w i l l  provide the customer written 
notice of such discontinuance five days prior 
to discontinuance. 

2.11.3 Restoration Procedure 

To restore service, a customer must submit an 
application f o r  service and pay all 
outstanding amounts due the Company. At the 
Company's discretion, payment of a deposit may 
be required. Any deposits collected will be 
administered in compliance with Commission 
rules. 

2.11.4 Transfer of Service 

A customer's service from the Company may not 
be assigned or transferred by a customer 
without the Company's express written 
approval. 

2.12 Deposits 

T h e  Company does not require deposits from its 
residential customers. A deposit may be required of any 
business customer who is unable to demonstrate a good 
credit or payment history. Any deposits collected will 
be administered in compliance with Commission rules. 

2.13 Taxes 

All state and local taxes (i.e., gross receipts tax, 
sales t a x ,  municipal utilities t a x )  are listed as 
separate line items and are not included in the quoted 
r a t e s .  

Issued: May 12, 2009 Effective: June 12, 2009 

Issued By: Jon Brinton, President 
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Mite1 NetSolutions, Inc. Arizona Tariff No. 2 
Original Page No. 20 

3.1 Timinu of Calls 

The Customer's long distance usage charge is based on 
call duration and time-of-day. Calls are timed and 
measured by the underlying carrier, whose services are 
resold by the Company, in accordance with its own tariff. 

3.1.1 On all calls, chargeable time begins when 
connection is established between the calling 
station and t h e  cal.led station. 

3 . 1 . 2  Chargeable time ends when the calling station 
"hangs u p . "  If the called station "hangs up'' 
but the calling station does not, chargeable 
time ends when the connection is released by 
the automatic timing equipment in the network. 

3 . 1 . 3  When the Company's services are directly 
connected to a Customer-provided 
communications systems at the Customer's 
premises, chargeable time begins when a call 
terminates in, or passes through, the f i r s t  
Customer equipment on that Customer provided 
communications system. 

3.2 Rate Period Overlar, 

C a l l s  that overlap rate periods will be rated in relation 
to the amount of minutes that correspond to each rate 
period. 

3 . 3  Completion Rate- 

The Company's network is engineered for network blockage 
purposes to a P.01 grade of service. 

Effective: June 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, A2 85226-3229 



Mite1 NetSolutions, Inc. Arizona Tariff No. 2 
Original Page No. 21 

SECTION 3 - DESCRIPTION OF SERVICE 

3.4 Service Offerinas 

3.4.1 Description of Services 

(A) Direct Dial WATS/Day & Night Service 

Basic "1 ' I t  direct dialed intrastate 
telecommunications service available in a l l  
equal access areas for use by subscribers 24 
hours a day. 

Calls are charged on a flat-rated, per minute 
of use basis, with peak and off peak periods. 
Billing for this service is calculated in six 
-second increments with an 18 second minimum 
call period. 

One to five-digit accounting codes  a r e  
available to enable customers to easily track 
calls by project, client, department or other 
accounting group. A travel card is available 
to customers at no extra charge. 

( B )  T-1 WAYS Service 

Interexchange service utilizing dedicated T-1 
access for high volume customers. Calls are 
charged an a flat-rated, per minute of use 
basis, with peak and off peak p e r i o d s .  24 
separate access Lines provide the capability 
of handling 24 simultaneous calls, Billed in 
six-second increments, with an 18 second 
minimum. Account and security codes a r e  
available. 

Issued By: Jon Brinton, President 
7300 W .  Boston Street 
Chandler, AZ 85226-3229 



Mite1 NetSolutions, Inc. Arizona T a r i f f  No. 2 
Original Page No. 22 

SECTION 3 - DESCRIPTION OF SERVICE 

3 . 4  Service Offerings. cont't;l 

3.4.1 Description of Services, cont I d 

( C )  Non-Dedicated Toll Free Service 

This in-bound toll service permits calls to be 
completed at the subscriber's location without 
charge to the calling party. Calls are 
charged on a flat-rated b a s i s  with peak and 
of f  peak periods. Access to this service is 
gained by dialing a lo-digit telephone number 
(800-NXX-XXXX) which will terminate at the 
subscriber's location. Toll Free access is 
available Zrom anywhere in the United States. 

The subscriber may elect to permit c a l l s  to 
originate from any location within the state 
or may geographically restrict access based on 
the caller's area code. 

Calls are originated and terminated via normal 
shared use facilities. The intrastate charge 
for switched 800 service is a fixed rate per 
minute. Billed in six-second increments, with 
an 18 second minimum. 

(D1 T-1 Toll Free Service 

Toll Free f l a t  usage-based rated service 
utilizing dedicated T-1 access for high volume 
customers. Calls are charged on a flat-rated, 
per minute of use basis, with peak and off 
peak periods. Calls are billed in six-second 
increments, with a 18-second minimum. Special 
features include Route Advance, Dialed Number 
Identification Service, Area Code and Exchange 
Routing, Time Routing, Area Code Selection, 
and Automatic Number Identification. 

Effective: June 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, A2 85226-3229 



Mite1 NetSolutions, Inc.  Arizona Tariff No. 2 
Original Page No. 23 

SECTION 3 - DESCRIPTION OF SERVICE 

3.4 Service offerinas. cont'd 

3 . 4 . 1  Description of Services, cont ' d  

(E) Personalized Toll Free Service 

Toll Free service billed on a flat-rate, 
minute of use basis, with peak and off-peak 
periods. Charges for .calls are based on s i x -  
second billing increments and a 18-second 
billing minimum. System generated six-digit 
security codes provided with service. 

3.4.2 Special Features 

(A) The following special features are available 
with Non-Dedicated Toll Free and Dedicated 
Toll Free Service: 

1 .  Enhanced toll free Routing - Routing is 
a v a i l a b l e  to improve c a l l  handling 
efficiency and productivity by allowing 
the customer to route traffic by service 
group, area code, time of day, day of 
week and day of the year. 

2 ,  Area Code Selection - Area Code Selection 
allows a customer to geographically 
restrict access to its Toll Free number 
based on the call's area code. 

(B) The following special features are available 
with Dedicated Toll Free Service: 

1 .  Route Advance - Route Advance ensures  
that all calls are answered during peak 
calling periods by overflowing to the 
customer's local business lines. 

I s s u e d :  May 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 



Mite1 NetSolutions, Inc Arizona Tariff No. 2 
Original Page No. 24 

3.4 Service Offerinqs. cont'd 

3.4.2 Special Features cont ' d 
(B) Dedicated Toll Free Service Special Features 

2 .  Uniform Call Distribution - Uniform Call 
Distribution (UCD) enables a customer s 
operakors to work more efficiently by 
evenly distributing toll free calls over 
all lines i n  a service group. 

3 ,  Dialed Number- Identification - Dialed 
Number identification Service permits 
multiple toll free numbers to terminate 
on the same service group to increase the 
efficiency and cost effectiveness or' each 
service group, Customer's operators can 
provide more personalized customer 
service because they immediately know the 
800 number the caller has dialed. 

3.4.3 Calling Card Service 

A flat-rated calling card service which 
customers access by dialing an 800 number 
specified on their calling card. The 
Company's calling card service ensures 1 0 0 %  
digital fiber-optic access on a l l  domestic 
calls. T h e  Card can also be used for 
international calling. Calling card calls can 
be placed from rotary and touch tone phones. 
Multiple c a l l s  may be placed using the # 
button on a touchtone phone. A scrambled 14- 
digit code provides security and lessens the 
chance for code abuse. A misdialed/correction 
feature permits fast, . easy correction of 
misdialed numbers. Call detail is provided in 
conjunction with calling card service and 
permits the customer to monitor usage. T h e  
Company will replace lost or stolen cards 

Issued: May 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 8 5 2 2 6 - 3 2 2 9  



Mite1 NetSolutions, Inc. Arizona Tariff No. 2 
Original Page NO. 25 

SECTION 3 - DESCRIPTION OF SERVICE 

3 . 4  Service O f  f e r i n s s  . C-Q- 

3 . 4 . 3  (Cont Id) s .  .< 

q u i c k l y  and at no  c h a r g e  t o  t h e  customer. 
Calls are billed in 60-second increments. 

3 . 4 . 4  Directory Assistance 

Local exchange directory assistance operators 
may be accessed by dialing l+(area code)+555- 
5 2 1 2 .  

3 . 4 . 5  Special Promotions 

Special Promotions may be provided from time 
to time t o  attract new s u b s c r i b e r s  o r  to 
increase subscriber awareness of a particular 
service offering. 

These promotional offerings my only apply to 
certain services and may be limited t o  
specific dates, times and locations. 

Except for the r a t e s  charged u n d e r  special 
promotions offerings, all other terms a n d  
conditions of service contained in this tariff 
will apply to such service offerings. 

Issued: May 12, 2009 Effective: June 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 
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~- 

SECTION 4 - RATES 
4 . 1  Applicability 

Applicable to all business and residential subscribers 

4.2 Rates and Charses (Per Minute) 

Service Tygg Peak Off- Peak 

Direct Dial WATS 
Day/ N ig h t 1550 .I550 

Non-Dedicated Toll Free . 1 5 S O  .1550 

T - l  WATS Service . 1180 f 1180  

T-1 Wats Service with 
verified account codes ,1180 ,1180 

T-1 Toll Free Service .1180 .1180 
Personalized Toll Free ,2500 . 2 5 0 0  

4 . 3  Rate Periods 

Peak Rate Period: Monday-Friday, 8 : O O  a.m. - 5 : O O  p-m. 

Off-Peak Rate Period: All time periods not included in 
Peak Period 

4.4 Ogerator-Assisted Calls 

The Company does not directly provide operator services, 
However, the Company customers desiring operator 
assistance for Local calls may dial " 0 "  and will be 
assisted by the LEC. The Company customers desiring 
operator assistance in making or billing Long distance 
calls dial "00" and will be afforded access to an 
operator of  a carrier that is authorized to provide 
operator services in the State of Arizona. Long distance 
operator assisted c a l l s  routed to the Company's 
underlying carrier are charged at the underlying carrier 
rates and are not marked-up by the Company. 

Effective: June 12, 2009 Issued: May 12, 2009 

Issued By: Jon Brinton, President _____--,-.-."I 

7300 W. Boston Street 
Chandler, AZ 85226-3229 
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SECTION 4 - RATES 
4. 5  Callina Card Service 

Peak Off -Peak 

$ .25 per minute with a $ . 3 5  surcharge per call. 

4.6 Directory Assistance 

Charges fo r  a l l  calls made to directory assistance, 
regardless of the time of day or date completed: 

1 + (XXX) 555-1212: $ 0.60 

No additional measured use or per call charges apply to 
calls made to directory assistance. 

4.7 Uncompleted Calls 

No charge will be incurred for calls where there is a 
busy signal, or  no answer from th,e called party. 

4.8 Monthly Charges 

Non-Dedicated toll f Tee service $15 -00 
Non-Verified Account Codes No charge 
Security Codes (verified 

account codes) : 
1-50 codes $ 5.00 
51-200 $10.00 
201+ $ 2 5 . 0 0  

4.9 Non-Recurring Charges 

For t o l l  free services, there is a one-time charge of 
$135.00 for selection of one or more originating area 
codes .  The charge remains the same regardless of the 
number of area codes chosen. There is also a $135.00 one- 
time charge to change an existing area code selection 
plan. The charge remains the same regardless af the 
number of area codes changed. For Security Codes, there 
is a one-time charge of $15.00 for installation and per 
change/day charge of 15.00. 

Issued: May 12, 2009 Effective: June 12, 2009 

Issued By: Jon Brinton, President 
7300 W. Boston Street 
Chandler, AZ 85226-3229 
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ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJG1-2 In the new Mite1 Arizona CC Tariff No. 1, on Original Sheet 28 at 4.1, a 
rate of $0.15 per minute is listed for 1 + & 10 lXXXX Dialing. Please 
identify by page number and service name where this charge is located in 
Inter-Tel’s current long distance Arizona Tariff No. 2. 

ANSWER: Please see updated Arizona Tariff No. 2 attached to PJG1-1 answer. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mai1:j on-brinton@mitel.com 
Telephone Number: 602-253-6004 

mailto:on-brinton@mitel.com


ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJG1-3 In the new Mite1 Arizona CC Tariff No. 1, on Original Sheet 28 at 4.1, a 
Monthly fee of $4.95 per month per minute service charge is listed. 
Please identify by page number and service name where this charge is 
located in Inter-Tel’s current long distance Arizona Tariff No. 2. 

ANSWER: Please see updated Arizona Tariff No. 2 attached to PJG1-1 answer. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mai1:j onbrinton@mitel. com 
Telephone Number: 602-253-6004 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJGl-4 In the new Mite1 Arizona CC Tariff No. 1, on Original Sheet 29, at 4.2, a 
rate of $0.25 per minute is listed for Toll Free Service. Please identify by 
page number and service name where this charge is located in Inter-Tel’s 
current long distance Arizona Tariff No. 2 

ANSWER: Please see updated Arizona Tariff No. 2 attached to PJGl-1 answer. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mail :j on-brinton@mitel.com 
Telephone Number: 602-253-6004 

mailto:on-brinton@mitel.com


ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJG1-5 In the new Mite1 Arizona CC Tariff No. 1, on Original Sheet 29 at 4.4, the 
Directory Assistance charge is listed as $1.15 per call. In Inter-Tel’s 
current long distance Arizona Tariff No. 2, on Original Page No. 27 at 4.6, 
the charge per call is $0.60. Please revise and file a replacement page to 
Original Sheet 29. 

ANSWER: Please see updated Arizona Tariff No. 2 attached to PJG1-1 answer. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mai1:jon brinton@mite!.com 
Telephone Number: 602-253-6004 

mailto:brinton@mite!.com


ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJGl-6 In the new Mite1 Arizona CC Tariff No. 1, on Original Sheet 29 at 4.5, the 
returned Check Charge is listed as $25.00. Inter Inter-Tel’s current long 
distance Arizona Tariff No. 2, on original Page No. 16 at 2.9.9, the charge 
is $20.00. Please revise and file a replacement page to Original Sheet 29. 

ANSWER: Please see updated Arizona Tariff No. 2 attached to PJG1-1 answer. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mai1:j on-brinton@mitel.com 
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mailto:on-brinton@mitel.com


ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJG1-7 In the new Mite1 Arizona CC Tariff No. 1, on Original Sheet 31 at 4.7, a 
Payphone Dial Around Surcharge has been added to the new service and 
charge. A new service is to be identified in the right margin with a (N) 
symbol. Please revise and file a replacement page to Original Sheet 3 1. 

ANSWER: Please see updated Arizona Tariff No. 2 attached to PJGl-1 answer. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mai1:jon brinton@mitel.com 
Telephone Number: 602-253-6004 

mailto:brinton@mitel.com


ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJGl-8 In the new Mite1 Arizona CC Tariff No. 1, on Original Sheet 3 1 at 4.8, a 
Universal Service Fund Assessment and Presubscribed Interexchange 
Carrier Charge have been added as new charges. 

a. Staff recommends that the two charges appear as two separate 
items in the tariff. 

b. Please further explain the Presubscribed Interexchange Carrier 
Charge (“PICC”) in terms of it being a “monthly” charge to 
customers. Staff is of the understanding that the PICC is a 
federally-tariffed charge imposed by local exchange carries on 
end user subscribers when the subscriber changes its 
presubscribed interexchange carrier and the charge is applied 
on a one-time basis for the change not as a monthly charge. 

c. Please revise and file a replacement page to Original Sheet 
3 1 with the appropriate changes 

ANSWER: Please see updated Arizona Tariff No. 2 attached to PJG1-1 answer. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mai1:j on-brinton@mitel. com 
Telephone Number: 602-253-6004 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJGI-9 

ANSWER: 

In the new Mite1 Arizona CC Tariff No. 1, on Original Sheet 31 at 4.9, a 
Carrier Cost Recovery Charge has been added as a new charge to 
customer’s accounts. This charge is not in Inter-Tel’s current long 
distance Arizona Tariff No. 2. Staff recommends that the Company revise 
and file a replacement page to Original Sheet 31 as Staff does not support 
Carrier Cost/Access Cost Recovery Charges. 

Please see updated Arizona Tariff No. 2 attached to PJG1-1 answer. 

All Contacts Providing InformatiordResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mai1:j on-brinton@mitel.com 
Telephone Number: 602-253-6004 

mailto:on-brinton@mitel.com


ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJGl - 10 In the new Mite1 Arizona CC Tariff No. 1, on Original Sheet 32 at 5.1, a 
maximum rate of $0.25 per minute is listed for 1+ Dialing. Please identify 
by page number and service name where this charge is located in Inter- 
Tel’s current long distance Arizona Tariff No. 2. 

ANSWER: Please see updated Arizona Tariff No. 2 attached to PJG1-1 answer. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mail :j on-brintonamitel .com 
Telephone Number: 602-253-6004 



ARIZONA CORPORATION COMMISSION 
STAFF’S FIRST SET OF DATA REQUESTS TO 

INTER-TEL NETSOLUTIONS, INC. (“Inter-Tel”) 
Docket No. T-02585A-09-0230 

October 7,2011 

PJG1-11 

ANSWER: 

Is Inter-Tel/Mitel in full compliance with all Commission Decisions, 
reporting requirements (i.e. Annual Report, filing of Diversification 
Activities and Plans, etc.), and addresses all Consumer inquiries and/or 
complaints in the Utilities Division? 

Inter-TeYMitel is in full compliance with all Commission Decisions, 
reporting requirements (i.e. Annual Report, filing of Diversification 
Activities and Plans, etc.), and addresses all Consumer inquiries 
and/or complaints in the Utilities Division. 

All Contacts Providing InformatiodResponse for the above question: 

Jon Brinton, President 
7300 W. Boston Street, Chandler, Arizona 85226-3229 
E-Mail:j on-brinton@mitel.com 
Telephone Number: 602-253-6004 

mailto:on-brinton@mitel.com
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