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ARIZONA CORPORATION COMMISS. ..

UTILITY COMPLAINT FORM
Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:
Priority: Respond Within Five Days
Opinion No. 2011 - 99839 Date: 10/6/2011
Complaint Description: 01H Billing - Smart Meter
N/A  Not Applicable
First: Last:
Complaint By: Les Fullerton
Account Name: Les Fullerton Home: SEXamserr3+
Street: 5123 ' Work:
City: Skull Valley CBR:
State: AZ Zip: 86338 is:

Utility Company.  Arizona Public Service Company
Division:. Electric

Contact Name: For assignment

Contact Phone: (602) 250-2280
Nature of Complaint:

Mr. Peabody is against Smart Meters. Doesn't have one yet but has written APS telling them he doesn't want
one for following reason:

Data Privacy--transmission can be intercepted, perhaps by criminal element; vacations or other absences could
be noted and houses broken into/property damaged.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/6--opinion entered into database and will be docketed in 11/0328. ’ ****CLOSED****
*End of Comments*

Date Completed: 10/6/2011

OpinionNo. 2011 - 99839
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