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Utility Company. ~ Southwest Gas Corporation SR
Division: Gas = w
Contact Name: Sharaleen Finnell Contact Phone: -

Nature of Complaint:
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Customer sent the following -

Please do not grant this rate increase to SW Gas. An increase of 10% to 15% is unreasonable in this economy.
The service area in La Paz County is one of the poorest in the State. There is high unemployment and one out
of every four residents is receiving public assistance through AHCCCS. If a person is lucky enough to have a
job in this area, employers are certainly not giving 10% to 15% wage increases. People are lucky to keep their
jobs. On top of this, the Country, due to previous fiscal mismanagement, has added an additional sales tax to
pay off a $14 million judgment to a former sludge plant operator. Bottom line is that income is not keeping up
with increased taxes and now rate hikes from utilities. Thank you for your consideration.
*End of Complaint* ,

Utilities' Response:

} Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*
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