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I was unable to file the Brandon Brief on September 27, 2011 as per your
directed order.

Tucson experienced a severe monsoon storms on September 27, 2011 during
the time I was printing the Brandon Brief.

My computer hard drive crashed causing data file corruption while I was
printing the Brandon Brief document.

I was unable to restore the computer files until September 28, 2011. Today I
finished the printing of the Brief and delivered the original and 13 copies to the
Tucson Arizona Corporation Commission location. I also mailed the necessary
copies to the appropriate individuals listed by the Commission.

I attempted to contact your office and was told that Corporation Commission
rules does not permit me to contact you directly.

I offer my sincere apology for filing the Brief one day late.
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