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ARIZONA CORPORATION COMMlSSlLiv 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

~~~~ 

Opinion No. 2011 - 99538 Date: 9/28/2011 
CornDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Richard Tucek 
Account Name: Richard Tucek Home: (000) 000-0000 

Street: Work: 

cltv: Surprise d CBR- 

State: AZ Zip: 85374 - is: 

Utility Company. 

Contact Name: 

Arizona - American Water Company 
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Patricia L. Barfield 

lntrem Director 
Az corp. Comm. 
1300 W Washington St. 
Phoenix AZ. 85007 

SEP 3 0 2011 

We strongly oppose the rate increase of 84 percent asked for by Arizona-American Water. Az-Am made a 
decision to build the water treatment plant knowing that the construction boom stopped in 2008, that they were 
depending on to support the water sales for the west valley. 

In Surprise and other communities in the west valley were going to be supplied with only 11 percent of the 
supply from the new plant. 
Now Az-Am wants us to be responsible for the cost of the plant. 
Another thing, they want the rate increase to go on for ever without a stop date when they have been repaid for 
the cost of construction. 

We were doing just fine with ground water supply and did not need water from Arizona Central Project. Also we 
paid a hook up fee once and don't need to pay it again. 

Richard Tuced 
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Surprise, Az., 85374 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 9/28/2011 
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