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UTILITY COMPLAINT FORM = & IV ED

Investigator: Sheila Stoeller Phone; 602-542-414301 CEP 28 Aal: 14
Priority: Respond Within Five Days

Opinion No. 2011 - 99510 Date: 9/28/2011

Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last:
Complaint By: John Christoff
Account Name: John Christoff Home: (000) 000-0000
Street: a Work:
City: Anthem CBR:’
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company

Division: sewer
Contact Name: Karl Wilkins Contact Phone: ~

Nature of Complaint:

I am writing to you requesting that the separation of Anthem from the Aquia Fria Wastewater District be
approved. Since we in Anthem receive no benefit from the current consolidation it is only fair to remove us from
this arrangement and move us closer to an affordable water bill.
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Thank you for your consideration,

John Christoff

Anthem, AZ HoZ 8¢ d38
*End of Complaint*
Utilities' Response: g4 14 A0 Oad

UDISSILLIO? uo; Nesodion BlOzZUY

Investigator's Comments and Disposition:

9/28--opinion entered into database and will be docketed. ***CLOSED****
*End of Comments*

Date Completed: 9/28/2011

Opinion No. 2011 - 99510




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 99496 Date: 9/27/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Victor P. " Kroeger
Account Name: Victor P. Kroeaer Home:
Street: Work:
City: anthem CBR: _
State: AZ Zip: 85086 is; E-Mail

Utility Company.  Arizona - American Sewer Company
Division: sewer
Contact Name: Karl Wilkins Contact Phone -

Nature of Complaint:

| am an Anthem resident struggling over the recent water rate increase and tired of paying for another district’'s
wastewater. Please approve deconsolidation for the two wastewater districts.

Victor P Kroeger
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/27--opinion entered into database and wili be docketed. ****CLOSED*™***
*End of Comments*

Date Completed: 9/27/2011

OpinionNo. 2011 - 99496




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 99495 Date: 9/27/2011

Complaint Description:

Complaint By:

Account Name:
Street:
State:

08G Consolidation - Opposed
N/A  Not Applicable

First: Last:

Michael & Valarie Zumbro

Michael & Valarie Zumbro Home: (000) 000-0000
n/a Work:

Anthem CBR:

AZ Zip: 85086 is: E-Mail

Utility Company.

Division:
Contact Name:

Arizona - American Sewer Company

sewer
Karl Wilkins Contact Phone:

Nature of Complaint:

| am an Anthem resident struggling over the recent water rate increase and tired of paying for another district’s

wastewater. Please approve deconsolidation for the two wastewater districts

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/27--opinion entered into database and will be docketed. ****CLOSED™™**

*End of Comments*

Opinion No.

Date Completed: 9/27/2011

2011 - 99495




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 99487

Complaint Description: 08G Consolidation - Opposed

N/A  Not Applicable

Date: 9/27/2011

Complaint By: Susan & Don Hickey

Account Name: Susan & Don Hickey Home: (000) 000-0000
Street: Work:

City: Anthem CBR.t

State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company

Division: sewer

Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:
Dear Commissioners,

In respecting your valuable time | will not make this a lengthy request. Your aware of Anthem residents request
for deconsolidation of the Anthem/Agua Wastewater District, please consider our position.

In appreciation of your time and consideration, thank you.

Regards
Susan & Don Hickey
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/27--opinion entered into database and will be docketed.

*End of Comments*

OpinionNo. 2011 - 99487

****CLOSED****

Date Completed: 9/27/2011




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:
Priority: Respond Within Five Days

Opinion No. 2011 - 99488 Date: 9/27/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Elizabeth Turner
Account Name: Elizabeth Turner Home: (000) 000-0000
Street: : Work:
City: Anthem CBR: -~
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company

Division: sewer
Contact Name: Karl Wilkins , Contact Phone:

Nature of Complaint:

Dear AZ Corporate Commissioners:

The water rate increase as been felt by all residents in Anthem. | am writing to ask you to vote in favor of the
deconsolidation for the two wastewater districts. My rates are high enough and | am tired of paying for another
district’'s wastewater. Please approve deconsolidation for the two wastewater districts.

Thank you.

Elizabeth Turner

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/26--opinion entered into database and will be docketed. ****CLOSED*****
*End of Comments*

Date Completed: 9/27/2011

Opinion No. 2011 - 99488




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 99489 Date: 9/27/2011

Complaint Description:

Complaint By:

Account Name:
Street:

Gi

State:

g

08G Consolidation - Opposed
N/A  Not Applicable

First: Last:

Pam Pullem

Pam Puliem Home: (000) 000-0000
n/a Work:

Anthem CBR: "

AZ Zip: 85086 is: E-Mail

Utility Company.

Division:
Contact Name:

Arizona - American Sewer Company
sewer
Karl Wilkins Contact Phone:

Nature of Complaint:

I am an Anthem resident struggling over the recent water rate increase and tired of paying for another district’s

wastewater. Please approve deconsolidation for the two wastewater districts.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/27--opinion entered into database and will be docketed. ¥ CLOSED****

*End of Comments™

Opinion No.

Date Completed: 9/27/2011

2011 - 99489




