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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:
Priority: Respond Within Five Days
Opinion No. 2011 - 99411 ‘ Date: 9/23/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Carol Pierce
Account Name: Carol Pierce Home: (000) 000-0000
Street: Work:
City: Anthem CBR: -
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company

Division: sewer
Contact Name: Karl Wilkins Contact Phone: (!
Nature of Complaint: =
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I am writing in support of deconsolidation of the AntherpiAgt 514 Wastewater District operated by Arizona
American Water Company (AAWC). | strongly believe that Anthem customers should pay for the treatment
plants, facilities, and infrastructure that serve our community. Anthem’s system has no physical connection to
the Agua Fria system - we should not pay for what is not “used and useful” by Anthem residents!”

| am an Anthem resident struggling over the recent water rate increase and tired of paying for another district's
wastewater. | urge you to right this wrong, and deconsolidate the Anthem/Agua Fria wastewater district.

Thank you,

Carol Pierce
*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

9/23--opinion entered into database and will be docketed. e CLOSED ™ **
*End of Comments*

Date Completed: 9/23/2011

OpinionNo. 2011 - 99411
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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 99409 Date: 9/23/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Patsy Long
Account Name: Patsy Long Home: (000) 000-0000
Street: Work:
gﬂ Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company

Division: sewer
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:
Dear Commissioner(s) Paul Newman, Brenda Burns, Gary Pierce, Bob Stump, Sandra D. Kennedy:

SW-01303A-09-0343

| am writing in support of deconsolidation of the Anthem/Agua Fria Wastewater District operated by Arizona
American Water Company (AAWC). | strongly believe that Anthem customers should pay for the treatment
plants, facilities, and infrastructure that serve our community. As Anthem residents we pay for a state of the art
wastewater treatment facility; why should we also be paying for the costs of facilities that we do not use and will
never use? Anthem’s system has no physical connection to the Agua Fria system - we should not pay for what
is not "used and useful” by Anthem residents!"

| understand that deconsolidation will result in increased rates for Agua Fria customers. | also understand that
the Anthem Community Council has proposed a phase-in of the rates, similar to what we experienced in the
recent water rate case, as a means of softening the impact. | support this phase-in as a means of mitigating the
effect of the rate increase through a 3-year phase-in of the rates.

The bottom line is that deconsolidation of the Anthem/Agua Fria wastewater district is the right thing to do under
the current model for private water/wastewater systems in Arizona. It returns our service to what is "just and
reasonable." To not deconsolidate is to go against the principles that the Commission has advocated and would
result in different and unfair treatment for Anthem ratepayers.

Deconsolidation is consistent with the stand alone, cost of service systems owned and operated by AAWC
throughout the state, and creates an even playing field. To delay until consolidation is considered is unfair;
statewide consolidation has not occurred to date, and may or may not occur at an unknown time in the future.
The time to correct this disparity is NOW by approving deconsolidation of the Anthem/Agua Fria wastewater
district as put forth by the AAWC in their April 1 filing.

I urge you and your fellow Commissioners to right this wrong, and deconsolidate the Anthem/Agua Fria
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wastewater district. There are a lot of senior citizens in the Country Club. We are on fixed incomes and cannot
afford these increases in our utilities.

Respectfully,

Patsy Long
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/23--opinion entered into database and will be docketed. ***CLOSED ™ ***
*End of Comments*

Date Completed: 9/23/2011

OpinionNo. 2011 - 99409
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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 99403 Date: 9/23/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Gary & Gilmary Coover
Account Name: Gary & Gilmary Coover Home: (000) 000-0000
Street: - Work:
Q_II_:y_ Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company
Division: sewer
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:

I am writing in support of deconsolidation of the Anthem/Agua Fria Wastewater District operated by Arizona
American Water Company (AAWC). | strongly believe that Anthem customers should pay for the treatment
plants, facilities, and infrastructure that serve our community. As Anthem residents we pay for a state of the art
wastewater treatment facility; why should we also be paying for the costs of facilities that we do not use and will
never use? Anthem’s system has no physical connection to the Agua Fria system - we should not pay for what
is not “used and useful” by Anthem residents!”

| understand that deconsolidation will result in increased rates for Agua Fria customers. | also understand that
the Anthem Community Council has proposed a phase-in of the rates, similar to what we experienced in the
recent water rate case, as a means of softening the impact. | support this phase- in as a means of mitigating the
effect of the rate increase through a 3-year phase-in of the rates.

The bottom line is that deconsolidation of the Anthem/Agua Fria wastewater district is the right thing to do under
the current model for private water/wastewater systems in Arizona. It returns our service to what is “just and
reasonable.” To not deconsolidate is to go against the principles that the Commission has advocated and would
result in different and unfair treatment for Anthem ratepayers.

Deconsolidation is consistent with the stand alone, cost of service systems owned and operated by AAWC
throughout the state, and creates an even playing field. To delay until consolidation is considered is unfair;
statewide consolidation has not occurred to date, and may or may not occur at an unknown time in the future.
The time to correct this disparity is NOW by approving deconsolidation of the Anthem/Agua Fria wastewater
district as put forth by the AAWC in their April 1 filing.

We are struggling to pay the dues and the entire water bill especially the water rate increase. We are tired of
paying for another district's wastewater. Please approve de-consolidation for the two wastewater districts.

I urge you and your fellow Commissioners to right this wrong, and deconsolidate the Anthem/Agua Fria
wastewater district.
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Respecitfully,
Gary and Gilmary Coover
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

9/23--opinion entered into database and will be docketed. **CLOSED*™**
*End of Comments*

Date Completed: 9/23/2011

OpinionNo. 2011 - 99403
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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 99404 Date: 9/23/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Richard Tigges
Account Name: Richard Tigges Home: (000) 000-0000
Street: - Work:
@y_ ‘ Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company
Division: sewer
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:
Dear Commissioners:

| am writing in support of deconsolidation of the Anthem/Agua Fria Wastewater District operated by Arizona
American Water Company (AAWC). As Anthem residents we pay for a state of the art wastewater treatment
facility; why should we also be paying for the costs of facilities that we do not use and will never use? Anthem’s
system has no physical connection to the Agua Fria system - we should not pay for what is not “used and
useful” by Anthem residents!”

| understand that deconsolidation will result in increased rates for Agua Fria customers.

The bottom line is that deconsolidation of the Anthem/Agua Fria wastewater district is the right thing to do under
the current model for private water/wastewater systems in Arizona. It returns our service to what is “just and
reasonable.” To not deconsolidate is to go against the principles that the Commission has advocated has
resulted in unfair treatment for Anthem ratepayers.

Deconsolidation is consistent with the stand alone, cost of service systems owned and operated by AAWC
throughout the state, and creates an even playing field. To delay until consolidation is considered is unfair;
statewide consolidation has not occurred to date, and may or may not occur at an unknown time in the future.
The time to correct this disparity is NOW by approving deconsolidation of the Anthem/Agua Fria wastewater
district as put forth by the AAWC in their April 1 filing.

| urge you and your fellow Commissioners to right this wrong, and deconsolidate the Anthem/Agua Fria
wastewater district.

Respectfully,
Richard Tigges,
*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

9/23--opinion entered into database and will be docketed. **ECLOSED
*End of Comments*®

Date Completed: 9/23/2011

OpinionNo. 2011 - 99404
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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 99401 Date: 9/23/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Carol Stelter
Account Name: Carol Stelter Home: (000) 000-0000
Street: Work:
Q.'BL Anthem CBR:'
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company
Division: sewer
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:
| am a resident of Anthem, and am in favor of the deconsolidation of the Ague-Fria wastewater District.

It baffles me that we have to pay wastewater fees which are higher than our water fees, despite the fact that
wastewater is not measured, and MOST of the wasted water is from evaporation of the pool, and irrigation,
NONE of which passes through the wastewater system. It further confounds me that we have to pay for an
infrastructure we were never told was an outstanding debt, and one which we honestly believe we paid for in the
cost of our homes, yet have to pay AGAIN. Finally, to add insult to injury, we also have to pay for a wastewater
system from which we gain absolutely no benefit, as not one drop of water from us passes through this Aqua-
Fria system.

I understand that to pass these fees to the people of Sun City and other communities will add an exorbitant
burden to them. That is understandably repugnant. However, that does NOT mean that WE, who receive no
benefit from this system, should be burdened with it, as well as our own.

When the possibility of CONSOLIDATION of all the Arizone American Water Districts was proposed, the people
of Sun City were opposed to that, because it would place an additional burden on them, and they did not think
they should have to pay for Anthem. | actually understood that. Now, they oppose DECONSOLIDATION
because THAT would place a burden on them. Well, it doesn't seem that they can have it both ways. Either
they have to help us and we help them, or we are all on our own.

Please, please, please remember all the past cases with this water company, and consider our already strained
finances. We don't object to paying our fair share. BUT, IS THIS FAIR?

Carol Stelter
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

9/23--opinion entered into database and will be docketed. ****CLOSED™**
*End of Comments*

Date Completed: 9/23/2011

OpinionNo. 2011 - 99401
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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:
Priority: Respond Within Five Days

Opinion No. 2011 - 99398 Date: 9/23/2011

Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Dana Keeton
Account Name: Dana Keeton Home: (000) 000-0000
Street: Work:
Q_Ey_ Anthem CBR::
State: AZ Zip: 85086 is: E-Mail

Utility Company. ~ Arizona - American Sewer Company
Division: sewer
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:

Commissioner Arizona Corporation Commission Commissioners Wing
1200 West Washington
Phoenix, AZ 85007-2996

Dear Commissioner Stump

| am writing in support of deconsolidation of the Anthem/Agua Fria Wastewater District operated by Arizona
American Water Company (AAWC). | strongly believe that Anthem customers should pay for the treatment
plants, facilities, and infrastructure that serve our community. As Anthem residents we pay for a state of the art
wastewater treatment facility; why should we also be paying for the costs of facilities that we do not use and will
never use? Anthem’s system has no physical connection to the Agua Fria system - we should not pay for what
is not "used and useful" by Anthem residents!" We already pay rates that should be deemed criminal. | will move

at the first chance | can. The Anthem residents that live on the west side of I-17 don't even pay the rates | do.

The bottom line is that deconsolidation of the Anthem/Agua Fria wastewater district is the right thing to do
under the current model for private water/wastewater systems in Arizona. It returns our service to what is "just
and reasonable.” To not deconsolidate is to go against the principles that the Commission has advocated and
would result in different and unfair treatment for Anthem ratepayers.

Deconsolidation is consistent with the stand alone, cost of service systems owned and operated by AAWC
throughout the state, and creates an even playing field. To delay until consolidation is considered is unfair;
statewide consolidation has not occurred to date, and may or may not occur at an unknown time in the future.
The time to correct this disparity is NOW by approving deconsolidation of the Anthem/Agua Fria wastewater
district as put forth by the AAWC in their April 1 filing. | urge you and your fellow Commissioners to right this
wrong, and deconsolidate the Anthem/Agua Fria wastewater district.

My monthly electric bill is currently less than my monthly water bill and | live alone in a 2,000 sq ft home with
no pool or jacuzzi, these current water rates are criminal.




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Respectfully,

Dana Keeton
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/23--opinion entered into database and will be docketed.

*End of Comments*

OpinionNo. 2011 - 99398

****C LOS E D****

Date Completed: 9/23/2011
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investigator: Sheila Stoeller Phone: 602-542-4143 Fax:
Priority: Respond Within Five Days

Opinion No. 2011 - 99392 Date: 9/23/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last:
Complaint By: John & Linda Roman
Account Name: John & Linda Roman Home: (000) 000-0000
Street: : Work:
Q_gy_ Anthem CBR:
State: - Az Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company

Division: sewer
Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:

Dear Commissioner(s)>>SW-01303A-09-0343

| am writing in support of deconsolidation of the Anthem/Agua Fria Wastewater District operated by Arizona
American Water Company (AAWC). | strongly believe that Anthem customers should pay for the treatment
plants, facilities, and infrastructure that serve our community. As Anthem residents we pay for a state of the art
wastewater treatment facility; why shouid we also be paying for the costs of facilities that we do not use and will
never use? Anthem’s system has no physical connection to the Agua Fria system - we should not pay for what
is not “used and useful” by Anthem residents!”

| understand that deconsolidation will result in increased rates for Agua Fria customers. | also understand that
the Anthem Community Council has proposed a phase-in of the rates, similar to what we experienced in the
recent water rate case, as a means of softening the impact. | support this phase- in as a means of mitigating the
effect of the rate increase through a 3-year phase-in of the rates.

The bottom line is that deconsolidation of the Anthem/Agua Fria wastewater district is the right thing to do under
the current model for private water/wastewater systems in Arizona. It returns our service to what is “just and
reasonable.” To not deconsolidate is to go against the principles that the Commission has advocated and would
result in different and unfair treatment for Anthem ratepayers.

Deconsolidation is consistent with the stand alone, cost of service systems owned and operated by AAWC
throughout the state, and creates an even playing field. To delay until consolidation is considered is unfair;
statewide consolidation has not occurred to date, and may or may not occur at an unknown time in the future.
The time to correct this disparity is NOW by approving deconsolidation of the Anthem/Agua Fria wastewater
district as put forth by the AAWC in their April 1 filing.

I urge you and your fellow Commissioners to right this wrong, and deconsolidate the Anthem/Agua Fria
wastewater district.
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Respectfully,

John and Linda Roman
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/23--opinion entered in database and will be docketed.

*End of Comments*

OpinionNo. 2011 - 99392

*****CLOSED*****

Date Completed: 9/23/2011
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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 99387 Date: 9/23/2011
Complaint Description: 08G Consolidation - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Jayne M Ruck
Account Name: Jayne M Ruck Home: (000) 000-0000
Street: Work:
gﬂy_ Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Sewer Company

Division: sewer
Contact Name: Karl Wilkins Contact Phone;

Nature of Complaint:
SW-01303A-09-0343

I am writing in support of deconsolidation of the Anthem/Agua Fria Wastewater District operated by
Arizona American Water Company (AAWC). | strongly believe that Anthem customers should pay for the
treatment plants, facilities, and infrastructure that serve our community. As Anthem residents we pay
for a state of the art wastewater treatment facility; why should we also be paying for the costs of
facilities that we do not use and will never use? Anthem’s system has no physical connection to the
Agua Fria system - we should not pay for what is not “used and useful” by Anthem residents!”

| understand that deconsolidation will result in increased rates for Agua Fria customers. | also
understand that the Anthem Community Council has proposed a phase-in of the rates, similar to what
we experienced in the recent water rate case, as a means of softening the impact. | support this phase-in
as a means of mitigating the effect of the rate increase through a 3-year phase-in of the rates.

The bottom line is that deconsolidation of the Anthem/Agua Fria wastewater district is the right thing to
do under the current model for private water/wastewater systems in Arizona. It returns our service to
what is “just and reasonable.” To not deconsolidate is to go against the principles that the Commission
has advocated and would result in different and unfair treatment for Anthem ratepayers.

Deconsolidation is consistent with the stand alone, cost of service systems owned and operated by
AAWC throughout the state, and creates an even playing field. To delay until consolidation is considered
is unfair; statewide consolidation has not occurred to date, and may or may not occur at an unknown
time in the future. The time to correct this disparity is NOW by approving deconsolidation of the
Anthem/Agua Fria wastewater district as put forth by the AAWC in their April 1 filing.

| urge you and your fellow Commissioners to right this wrong, and deconsolidate the Anthem/Agua Fria
wastewater district.
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Sincerely

Jayne M. Ruck

Very same message emailed to us by Michael J Ruck from same address.
*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

9/23--opinions entered into database and will be docketed. ****CLOSED*****
*End of Comments™*

Date Completed: 9/23/2011

OpinionNo. 2011 - 99387




