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une Schwertfager [June@pennypulzgolf.com} From: Jeanette Stone {stonecrestor@yahoo.com)
riday, September 02, 2011 12:22 PM Sent: Friday, September 02, 2011 11:17 AM
. Plerce-Web To: Pierce-Web; Gary Pierce; Kennedy-Web; Sandra Kennedy, Newman-Web; Paul Newman; Stump-Web; Bob Stump; Burns-
Subject: Southwest Gas decoupling Web; Brenda Burns
Subject: SW gas rate increase

Mr Gary Pierce

As residents of Sun City, please note that we strongly object to the proposed $73.2 million rate increase
and the policy change regarding the decoupling option. This appears to have no benefit to the customers
and only benefits the utility company.

| will be attending your meeting Oct 7 to express my concerns about the Southwest Gas decoupling.
| echo the statement by our GM Jan Ek.

“The decoupling options laid out in the proposed settlement agreement have no benefit for the customer, and only

serves the best interest of the utility company, because there is no need for added infrastructure to meet the needs of
the current customer base,” Jan Ek, General Manager for RCSC said. “Under this proposal, energy usage will have gone
down, but the customer’s monthly bill will have gone up, with no long term benefit of reduced rates.” Sincerely,

We respectfully request that all Commissioners address these issues and relay our concerns when the
case comes before them.

Jeanette and Danny Stone
June Schwertfager

e Rt

Sun City, AZ 85351 .
Sun City AZ 85351

In Opposittio

S e i

Southwest Gas
G-01551A-1 0-0458
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Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of CHARLOTTE ANDERSEN [chanda1 935@gmail.com]
Sent: Saturday, Seplember 03, 2011 9:27 PM

To: Plerce-Web

Subject: Please Don't Raise our Southwest Gas Rates!

Sep 3, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.
There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.
Please vote no on the South West rate increase request

Thank You
Charlotte Andersen
Mesa Az

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

Please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

MPs. CHARLOTTE ANDERSEN

U

Masa, AZ 85205-6518

Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of Margie West {margie75@live.com]
Sent: Salurday, September 03, 2011 5:27 PM

To: Pierce-Web

Subject: Please Don't Raise our Southwest Gas Rates|

Sep 3, 2011

Commissioner Gary Pierce

120¢ W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.
There have been no Social Security COLA increases for two years.
The cost of food and gascline are way up.

Many Arizonans are struggling to make ends meet. It is simply outrageous to raise APS rates.
We can hardly afford utilities as it is.

That's a big NO on APS Electric rate increase.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

Please vote NO on the South West Gas rate increase request!
Thank you.
Sincerely,

Mrs. Margie West
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Antonio Gill

From: AARP ?wﬁnu@mm_ﬁbﬁ on behalf of Diane Cooper Enoouama@noaﬁmmr:ms
Sent: Tuesday, September 06, 2011 7:18 PM

To! Pierce-Web

Subject: Please Don't Raise our Southwest Gas Rates!

Sep 6, 2011

Commissioner Gary Pierce
17@@ W. Washington - 2nd Floor
phoenix, AZ 85007

pear Commissioner pierce,

southwest Gas js asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out Of work.
There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up-.

Many Arizonans are struggling to make ends meet.

As a senior citizen living on 3 small fixed income, 1 am asking thal you please don't raise

our rates. As it is, I am having 2 difficult time every month meeting my bills.

As an elected commissioner, please don't grant the southwest Gas request to raise our rates

more than $65 a year.

please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Ms. Diane Cooper

Tucson, AZ 85705-1509

ﬁ,f&é.acz!n;sg. Sy

September 6, 2011

Commissioner

Arizona Corporation Comrmission
Commissioners Wing

1200 West Washington

Phoenix, AZ 85007-2956

Dear Commissioner’s Paul Newman, Brenda Burns, Gary Pierce, Bob Stump & Sandra D.
Kennedy: '
SW-01303A-09-0343

1 am writing in support of deconsolidation of the Anthem/Agua Fria Wastewater District operated
by Arizona American Water Company (AAWC).1 strongly believe that Anthem customers
should pay for the treatment plants, facilities, and infrastructure that serve our community. AS
Anthem residents we pay for a state of the art wastewater treatment facitity; why should we also
be paying for the costs of facilities that we do not use and will never use? ‘Anthem’s system has
no physical connection to the Agua Fria system — we should not pay for what is not “used and
useful® by Anthem residents!”

1 understand that deconsolidation will result in increased rates for Agua Pria customers. 1 also
understand that the Anthem Community Council has proposed & phase-in of the rates, similar to
what we experienced in the recent water 1ate case, A5 A means of softening the impact. 1 support
this phase-in as a means of mitigating the effect of the rate increase through 2 3.year phase-in of
the rates.

The bottom line is that deconsolidation of the Anthem/Agua Fria wastewater digtrict is the right
thing to do under the current model for private water/wastewater Systems in Arizona, It refurms
our service to what is “just and reasonable.” To not deconsolidate is to g0 against the
principles (hat the Commission has advocated and would result in different and unfair
treatment for Antbem ratepayers.

Deconsolidation i consistent with the stand alone, cost of service systems owned and operated by
AAWC throughout the state, and creates an even playing field, To delay until consolidation is
considered is unfair; statewide consolidation has not occurred to date, and may or may not occur
at an unknown time in the future. The time to correct this disparity is NOW by approving
deconsolidation of the Anthem/Agua Fria wastewater district as put forth by the AAWC in their
April 1 filing.

[ urge you and your fellow Commissioners 10 right this wrong, and deconsolidate the
Anthem/Agua Fria wastewater district-

Wamem&m._:%
Bill Sershen

Anthem, AZ 85086
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Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of Lisa Miller [lisamm28@peoplepc.com]
Sent: Thursday, September 08, 2011 1:06 PM

To: Pierce-Web

Subject: Please Don't Ralse our Southwest Gas Rates!

Sep 8, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

I'm on disability and my last bill from APS is $245.00. I know it goes down in a few months
but it's hard to pay these bills.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

Please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Mrs. Lisa Miller

Phoenix, AZ 85027-4223

Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of Guy Blair [guyblair@hotmail.com]
Sent: Thursday, September 08, 2011 1:06 PM

To: Pierce-Web

Subject: Please Don't Ralse our Southwest Gas Ratest

Sep 8, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

Please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Mr. Guy Blair

%5338 N
Tempe, AZ 85283
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Antonio Gill

From: AARP _wm_.vﬁ@mmaba_ on behatf of Jerry Nowicki {inowicki2@cox.net]
Sent: Thursday, September 08, 2011 4:05 PM

To: Pierce-Web

Subject: please Don't Raise our Southwest Gas Rates!

Sep 8, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

southwest Gas is asking for a rate increase of more than ¢65 a year for the average single
family residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

please vote NO on the South West Gas rate increase request!
Thank you.

: Sincerely,

Mr. Jerry Nowicki
A
Sun City, AZ 85373-1419

Antonio Gill

From: Storm Johnson Wﬁ::@m.onio::mo:.nos_

Sent: Thursday, September 08, 2011 341 PM

To: Pierce-Web

Cc: Newman-Web; Burns-Web; Stump-Web; Kennedy-Web
Subject: SW Gas

September 8, 2011

Chairman Gary Pierce

Arizona Corporation Commission
Commissioners Wing

1200 West Washington

Phoenix, AZ 85007

Dear Chairman Pierce:

secretive SW Gas has been extremely quiet
to contact SW Gas customers to explain to them o

| have already written a very explicit letter to the Arizona Corporatio
during Tucson's February, 2011 outage. And, frankly, | was amused that
communication (February 26, 2011
appropriate for all of SW Gas's lobbyist:

Since the extreme gas outage occurred in Tucson,
to Tucson and explain his need for his company's increase r

could be present.

efore blithely passing the request
All it wants is a profitable bottom fine. ltc

A disgusted consumer,
Storm

storm Rogers Johnson

|

Tucson, AZ 85749

ed increase, please consider the fact that m

5 communications too?

it would be more than appropriate for SW
ate. If he is not available, | am sure his loca

this summer. As it continues to

"lobby" for its 14% rate increase, it has yet

n how its service and communication with t

he public will improve.

n Commission detailing my feels of SW Gas's sham
ACC felt it necessary to place my
) online. tnstead of being embedded in you

r ACC website, would that it not be

Gas CEO Jeffrey Shaw to fly

| VP, Gary Clark,

onopolistic SW Gas does not deserve it.

ould care less what Its’ captivated customers needs are.
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Antonio Gill

From: AARP [aarpaz(@aarp.org] on behalf of brenda burns {james100@cox.nst]
Sent; Friday, September 09, 2011 7:36 AM

To: Plerce-Web

Subject: Please Don't Raise our Southwest Gas Rates!

Sep 9, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

please vote NO on the South West Gas rate increase request!
Thank you.
Sincerely,
Ms. brenda burns
R
-
Scottsdale, AZ 85258-5145
L

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

Dear Chairman Pierce, Commissioners Newman, Burns, Stump and Kennedy:

I was unable to attend the Hearing of August 10, 2011 regarding Southwest Gas’ 14% rate increase
request. | am uncertain if there has been a Hearing regarding Arizona Public Service request fora7%
rate hike.

Regardless of my attendance at either of these Hearings, as a retired 37 year resident of Phoenix, |
wish to express my opinion about these rate increases. These rate increase requests are both an
Outrage, aswellas, another exampie of Corporate Greed.

More than 50% of the homes in Phoenix are worth Jess than their mortgage. The unemployment
rates are among the highest in the country and foreclosures among the highest in the country.
Everyone knows someone who has lost a job, lost their home or is underemployed. Retired people
have seen their retirement funds reduced by low interest rates and an unstable stock market. Is this a
wise idea to increase rates in this environment.?

We do not have a choice in who provides our utilities. We further have no control over the climate. The
consumeris atthe utilities mercy. Many people have left the state due to loss of their income and
their home. To avoid homelessness, people have had to relocate to live with their families.
Naturally, this has reduced the number of customers. 5o the utilities, to make sure they continue to
reap their profits, request a rate increase. In other words penalize the residents who still live here.

Maybe the utilities’ CEOs  should take a lesson from the rest of America and tighten their belts, do
more with less and freeze wages especially for those at the top. Thisnot a novel idea, it has been
done by other publfic and private sector employers.

Now it is your chance, as servants of the public trust, to do the right thing!

Tell Southwest Gas and Arizona Public Service No to their rate increase request.

Kind regards,
Nancy Spivey
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Antonio Gil!

From: Btacksuzee@aol.com

Sent: Friday, September 09, 2011 3:55 PM
To: Plerce-Web

Subject: Decoupling

Commissioner Gary Pierce

Regarding “SWG Docket No. G-01551A-10-0458 and APS Docket No. E-01345A-11-0224" You commissioner

Gary Pierce must say no to decoupling. We take great care to conserve but not so our rates can be
increased. There is something serfousty wrong with that picture. Do not let it happen!.

Thank you for your time

Marianna van Dijk

Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of Mona Fiddes [scottmandu2@yahoo.com}
Sent: Friday, September 09, 2011 3:07 PM

To: Pierce-Web

Subject: Please Don't Raise our Southwest Gas Rates!

Sep 9, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

We recently moved here in Arizona, not checking on utility rates. Now we are struggling to
make utility payements, if you raise the cost, we will just have to move to another state.

As an elected Commissioner, please don‘t grant the Southwest Gas request to raise our rates
more than $65 a year.

please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Mrs. Mona Fiddes

L]

peoria, AZ 85382-8586
G
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Antonio Gill

From: Janndean6@acl.com

Sent: Saturday, September 10, 2011 8:09 AM

To: Plerce-Web; aplerce@azcc.gov; Kennedy-Web; Sandra Kennedy; Newman-Web; Paul Newman; Stump-Web; Bob Stump;
Burns-Web; Brenda Burns

Subject: decoupling

Regarding SWG Docket no. G - 01551A - 10 -0458 and Docket No. E - 01345A - 11 - 0224 Just say NO to decoupling.

Thank you, Jan & Dean Heinzerling Sun City, Az.

Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of Gail Larkins [galllarkins@aol.com]
Sent: Saturday, September 10, 2011 7:08 AM

To: Plerce-Web

Subject: Please Don't Raise our Southwest Gas Rates!

Sep 10, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work and losing their homes. The number of Arizonans that
are struggling to make ends meet has multiplied tenfold. Many families are just trying to
stay in their homes. They can not afford another increase in their utilities.

Those that are on Social Security have had no cost of living increases for two years, but the
cost of living has skyrocked. Arizonans are just trying to hold on and not drown in this
mess.

I am an independent voter and not only my future,but YOUR future is riding on the way you
vote on these utility increases.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Mrs. Gail Larkins

L ]
Sun City, AZ 85351-2833
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Antonio Gill Antonio Gill

From: AARP [aarpaz@aarp.arg] on behalf of Diane Waldapfel [harry.dlane@juno.com} From: Sharon Henrich [skhenrich@crosier.org]
Sent: Salurday, September 10, 2011 12:09 PM Sent: Saturday, September 10, 2011 11:39 AM
To: Pierce-Web To: Pierce-Web

Subject: Please Don't Raise our Southwest Gas Rates! Subject: Decoupling

SWG Docket No. G-01551A-10-0458 and APS Docket No. E-01345A-11-0224
Sep 10, 2011
L. . No to decoupling
Commissioner Gary Pierce
1208 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce, Sharon K. Henrich

Administrative Assistant
Southwest Gas is asking for a rate increase of more than $65 a year for the average single Crosier Community of Phoenix
family residence. |

Phoenix AZ 85064-2705

*housands of*Arizonans are out of work.

wsmvm have Been no Social Security COLA increases for two years.

»
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Please remember us during these hard times.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

pPlease vote NO on the South West Gas rate increase requestl
Thank you.
Sincerely,

i

Green Valley, AZ 85614-5687

®y o .
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Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of THOMAS CONRAD [tcgea55@gmait.com]
Sent: Saturday, September 10, 2011 5:39 PM

To: Pierce-Web

Subject: Please Don't Raise our Southwest Gas Rates!

Sep 10, 2011

Commissioner Gary Pierce
1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

I was forced to retire two years early and have been looking for work for over a year. I
have been unsuccessful and had to start taking my

pension and SS now. This has now locked me into a fixed income which

I hope will be able to maintain me for the rest of my life.

Raising rates in these tough times in a big mistake and will make it

even harder for me and others like myself. Like most everything else

when the demand for product goes down so should the device. If Southwest Gas is upset
because people have conserved than maybe they need to rethink business and just how many
people they need at the top as well as all other levels.

Low revenue for SG should not be an excuse for raising rates. No business should be

guaranteed a certain income. Its based on sound mgt. and business decisions. Plus they have

no competition and the costumer has nowhere else to go to get the product.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

Please vote NO on the South West Gas rate increase request!
Thomas Conrad

L

Flagstaff, AZ 86004

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

Please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Mr. THOMAS CONRAD

-~

Flagstaff, AZ 86004-7561
L)

Antonio Gill

From: AARP [aarpaz@aarp.org] on behaif of KATHERINE KRUEGER [kkrueger0491 @gmail.com]
Sent: Saturday, September 10, 2011 4:39 PM

To: Pierce-Web

Subject: Please Don't Raise our Southwest Gas Ratesl

Sep 18, 2011

Commissioner Gary Plerce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work. Please don't raise APS rates.
There have been no Social Security COLA increases for two years.

The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

Please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Ms. KATHERINE KRUEGER

SR
Phoenix, AZ 85020-3994
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Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of judith robinson robinson [casajmr@gmail.com]
Sent: Sunday, September 11, 2011 10:41 AM

To: Plerce-Web

Subject: Please Don't Ralse our Southwest Gas Rates!

Sep 11, 2011

Commissioner Gary Pierce

1208 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

As an elected Commissioner, please don‘t grant the Southwest Gas request to raise our rates
more than $65 a year.

Please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Ms. judith robinson robinson

Tucson, AZ 85704-3718

Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of Evelyn Reynolds mrs_bucks@cox.net]
Sent: Sunday, September 11, 2011 9:41 AM

To: Plerce-Web

Subject: Please Don't Raise our Southwest Gas Rates!

Sep 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85807

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

.vHMmmm vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Mrs. Evelyn Reynolds

L]
Glendale, AZ 85306-283@
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Antonio Gill

From: AARP [aarpaz@aarp.org] on behalf of sharon schuler {sharonjss@yahoo.com}
Sent: Sunday, September 11, 2011 4:11 PM

To: Pierce-Web

Subject: Please Don't Ralse our Southwest Gas Ratest

Sep 11, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Utilities have already gotten a huge break on their personal property taxs which will now
have to be made up by home owners and investors.

The employees in La Paz County have not gotten a raise in years, yet everything else
continues to go up.

The same goes for APS when you talk about even a 1/2 cent decrease is huge,

As an.elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

wm,mmmm vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Mrs. sharon schuler

L]
Parker, AZ 85344-4304

Antonio Gill

From: Sharon Barnett [sharbar5@yahoo.com)
Sent: Sunday, September 11, 2011 3:52 PM
To: Newman-Web

Subject: Rise in SW Gas Rates

Dear Commissioner

Southwest Gas is asking for a rate increase which would raise average
home gas bills aimost $75 a year.

Now Is not the time to raise gas rates nearly $75.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.
Many Arizonans are struggling to make ends meet.

A 14 % increase is excessive and certainly out of touch with today's
economy.

As an elected Commissioner, please don't grant the Southwest Gas
request to raise our rates.

Please vote NO on the Southwest Gas rate increase request!
Thank you.

Sincerely,

Sharon Barnett

L

Sierra Vista, AZ 85650
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Antonio Gill

From: John Neal [nealins@gmail.com]

Sent: Monday, September 12, 2011 12:28 PM
To: Pierce-Web

Subject: SWG Docket No. G-01551A-10-0458

Dear Chairman Pierce,
Please, just say NO to the request to decouple.
John and Jan Neal

Sun City West AZ

NEAL INSURANCE ASSOCIATES, INC.
*Auto *Home *Commercial *Health
*Medicare Supplement *Life *Bonds

Phoenix, Az, 85028
web: nealinsuranceagency.com

Antonio Gill

From: AARP {aarpaz@aarp.org] en behalf of Carole Bortz {c.borz@q.com)
Sent: Monday, September 12, 2011 12:13 PM

To: Plerce-Web

SubJect: Please Don't Raise our Southwest Gas Ratesl|

Sep 12, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

Southwest Gas is asking for a rate increase of more than $65 a year for the average single
family residence.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The cost of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Please see note below for APS

AND ---- Please don't raise rates for APS Electric services. All costs are increasing
except Social Security.

As an elected Commissioner, please don't grant the Southwest Gas request to raise our rates
more than $65 a year.

Please vote NO on the South West Gas rate increase request!
Thank you.

Sincerely,

Ms, Carole Bortz

D
Peoria, AZ 85382-4728
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