s RN

SEPT. 13th 2011

DOCKET NO.E-01345A-11-0224
ARIZONA CORPORATION COMMISSION CONSUMER SERVICES SECTION

DEAR ARIZONA CORP. COMMISSIONERS
UTILITIES DIVISION STAFF:

APS A PUBLIC SERVICE COMPANY ARE INCREASING ELECTRIC RATES,
PLEASE DON'T LET THEM. FOR FOUR YEARS NOW AMERICAN CITIZENS
ARE HAVIRG HARD TIMES.

I KNOW AFTER MAKING HOME AND BILL PAYMENTS WE SKIMPED ON
MEALS TO PAY HIGH PROPANE BILL FOR THIS MONTH OF $155.00 FOR
50 GALLONS PLUS $43.00 RENT ON THE TANK FOR A YEAR.

I LIKE QOTHERS DEPEND ON ELECTRIC, A PORCH NIGHT LIGHT. WE
LIVE IN THE COUNTRY, I AM ON THE LIST IF RAIN OR SNOW STROMS
CAUSE TROUBLE, WE DO THANK SNOWFLAKE WORKERS FOR A FAST RE-
SPONSE TO FIX THE PROBLEM, I DON'T SMOKE, RADIATION IS THE
REASON FOR OXYGEN.

MY SISTER IS 74, I AM TWO YEARS OLDER WITH A PACE MAKER WE
DON'T NEED MORE STRESS TO PAY A HIGHER ELECTRIC BILL.

SINCERELY,

EUNICE STARR

P'O'EBOX 90785 Arizona Corparation Commission
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