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ARIZONA CORPORATION COMMISS
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2011 - 99202 Date: 9/19/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: James A. Steele
Account Name: James A. Steele Home:
Street: v Work:
City: Sun City West CBR:
State: AZ Zip: 85375 is: Cellular

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: Contact Phone: ' 502) |

Nature of Complaint:
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Name of Utility Co.: Arizona Public Service s
Name on Bill: James A. Steele

Account Number: 204071283

Company Contacted: Yes
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I think it would be a crime for Arizona Corporation Commission to permit utility company’s i.e. electric, water and
telephone to raise their rates on Senior Citizens who are on a fixed income and have not received an increase
in Social Security for the past two years and possibly no increase in 2012. Now do you think this is fair?

*End of Complaint* \

Utilities' Response:

Investigator's Comments and Disposition:

opinion docketed
*End of Comments*
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