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ARIZONA CORPORATION COMMISSI _
UTILITY COMPLAINT FORM

‘ Investigator: Carmen Madrid Phone: - Fax:
| Priority: Respond Within Five Days
|

Opinion No. 2011 96588 Date: 7/7/2011
Complaint Description: 19K Decoupling - Gas & Electric
N/A  Not Applicable

First: Last:
Complaint By: Steve Prenovost
Account Name: Steve Prenovost Home: (928) 856-0683
Street: n/a Work: (000) 000-0000
City: n/a CBR:
State: AZ Zip: 00000 is:

Utility Company.  Miscellaneous Electric
Division: Electric
Contact Name: Unknown Contact Phone: (000) 000-0000

Nature of Complaint:

Caller does not like or want decoupling to go into effect. He just purchased new appliances to conserve energy
and now the utility companies want to raise the rates for conserving.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. E-00000J-08-0314 and G-00000C-08-0314. closed
*End of Comments*

Date Completed: 9/16/2011

Opinion No. 2011 - 96588
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