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A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

(A-1) 
the appropriate box(@. 

Please indicate the type of telecommunications services that you want to provide in Arizona and mark 

0 
Resold Long Distance Telecommunications Services (Answer Sections A, 33). 

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 0 
0 Other (Please attach complete description) 

(A-2) 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant: 

TRANSWORLDNETWORK, cow. 
[[ www,twncor .corn 

The name, address, telephone number (including area code), facsimile number (including area code), e 

255 PINE A VE N. OLDSMAR, FL 34677 

(A-3) 
that listed in Item (A-2): 

NOT APPLICABLE. 

The W a  ("Doing Business As") name if the Applicant is doing business under a name different from 



(A-4) 
and E-mail address of the Applicant's Management Contact: 

COLIN WOOD. CEO 

[813)891-4700 Main, (813) 891-4713 Fax 

(A-5) 
and E-mail address of the Applicant's Attorney and/or Consultant: 

The name, address, telephone number (including area code), facsimile number (including area code), 

255 PINE AVE N. OLDSMAR. FL 34677 

compliance~epowerc.com 

The name, address, telephone number (including area code), facsimile number (including area code), 

GENE DEJORDY JOAN S. BURKE 
PO BOX 901, SOUTHPORT, CT 06890 
(203) 583-0256 Office, 
(203) 292-8226 Fax 

LAW OFFICE OF JOAN S. BURKE 
1650 N. First Avenue 
Phoenix, AZ 85003 

ioan(ZQi sburkelaw . coni 
SeneGida kelvn.com 602-535-0396 

(A-6) 
and E-mail address of the Applicant's Complaint Contact Person: 

LOURDES VINAS 

1813) 891-4700 Main, (813) 891-4713 Fax 

(A-7) 

The name, address, telephone number (including area code), facsimile number (including area code), 

255 PINE AVE N, OLDSMAR. FL 34677 
comnliance@epowerc.com 

What type of legal entity is the Applicant? Mark the appropriate box@) and category. 

0 Sole proprietorship 

Partnership: __ Limited, - General, - Arizona, ___ Foreign 

u Limited Liability Company: - Arizona, - Foreign 

Corporation: -CCS", XYY, - Non-profit 

U other, specify: 

(A-8) Please include "Attachment A": 

Attachment "A" must include the following information: 

1. A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC, 
or other entity in Arizona. 

2. A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specify). 

3. Indicate percentages of ownership of each person listed in A-8.2. 

SEE ATTACHMENT A-1 AND ATTACHMENT A-2. 

(A-9) Include your Tariff as "Attachment B". 

Your Tariff -include the following information: 

1. Proposed Rates and Charges for each service offered (Tariff pages 58-59). 

2. Tariff Maximum Rate and Prices to be charged (Tariff pages 58-59). 

3. Terms and Conditions Applicable to provision of Service (Tariff pages 6-28). 

4. Deposits, Advances, and/or Prepayments Applicable to provision of Service (Tariff pages 30-3 1). 

5. The proposed fee that will be charged for returned checks (Tariff page 38). 

SEE ATTACHMENT B. 

http://kelvn.com
mailto:comnliance@epowerc.com


(A-10) Indicate the geographic market to be served: 

Statewide. (Applicant adopts statewide map of Arizona provided with this application). 

1 c] Other. Describe and provide a detailed map depicting the area. 

1 SEE ATTACHMENT C. 
(A-1 1) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any formal or informal complaint proceedings before any state or federal regulatory commission, 
administrative agency, or law enforcement agency. 

Describe in detail any such involvement. Please make sure you provide the following information: 

1. States in which the Applicant has been or is involved in proceedings. 

2. Detailed explanations of the Substance of the Complaints. 

3. Commission Orders that resolved any and all Complaints. 

4. Actions taken by the Applicant to remedy and/or prevent the Complaints &om r e - o c ~ ~ g .  

NOT APPLICABLE. 

(A-12) Indicate ifthe Applicant or any of its officers, directors, partnw, or managers has been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by 
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years. 

NONE.* 
Describe in detail any such judgments or convictions. Please make sure you provide the following 
intiormation: 

1. States involved in the judgments andor convictions. 

2. Reasons for the investigation andor judgment. 

3. Copy of the Court order, if applicable. 

NOT APPLICABLE. 
* 
ADDlicant's officers, directors, Dartners and managers were asked to exclude indements arising from 

proceedings unrelated to the A ~ ~ l i c a n t  or the industrv such as Dersonal foreclosure actions. divorce 
proceedinps, and family court matters, 

(A-13) Indicate ifthe Applicant's customers will be able to access alternative toll service providers or resellers 
via 1+101XXXX access. 

Yes ON" 
(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(@. u For Long Distance Resellers. a $10.000 bond will be recommended for those resellers who collect 

advances, wepavments or deposits. 

l 0 No 
Yes 

If '*No", continue to question (A- 15). 

For Local Exchange Resellers, a $25,000 bond will be recommended, 0 Yes 0 No 
If "No", continue to question (A-15). 



c] For Facilities-Based hoviders of Long Distance. a $100.000 bond will be recommended. 

0 Yes No 
If "No", continue to question (A-15). 

For Facilities-Based Providers of Local Exchange. a $100.000 bond will be recommended. 

NO 
If any box in (A-14) is marked "No", continue to question (A-15). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service. 
(A-15) If any box in (A-14) is marked "No", provide the following information. Clari@ and explain the 
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk to Arizona consumers. 

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of 
the Application in all counties where the Applicant is requesting authority to provide service. 

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment 
"C" before Staf€ prepares and issues its report. Refer to the Commission's website for Legal Notice Material 
(Newspaper Informaton, Sample Legal Notice and Aflldavit of Publication). For Facilities-Based Service 
Providers, the Hearing Division will advise the Applicant of th0 date of the baring and the publication of legal 
notice. Do not publish legal notice or oile affidavits of publication until You m advised to do so bv the Hearing 
Division. 

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in Arizona: 

11 yes No 

state that granted the authorization. For each PUC listed provide the name of the contact person, their phone 
number, mailing address including zip code, and email address. 

AUTR[ORIZATION OMnal CTA 9810-14. issned Nov, 1998. as modified bv Notice of Chawe 
CSPllOl-6 fiIed March. 2011 CTA authorizes TWN to Drovide UTeiecommunicatlons serviceS, including 
r t  
broadband services. in Indiana." 

I " A  UTILITY REGULATORY COMMISSION 
a 
Communications Division: (31n 232-5559 

DENIED: NONE 
EMall: shunter@urc.IN.gov 

mailto:shunter@urc.IN.gov


licant will or intends to offer 

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in 
Arizona in six or more states, excluding Arhna, list the states, If the Applicant does not cunrently provide 
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key 
personnel employed by the Applicant. Indicate each employee's name, title, position, descrjption of thek work 
experience, and years of service in the telecommunications services industry. 

SEE ATTACHME NT A-3. 

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the 
telecommunications company, as defined in R14-2-801. 

i 

(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified 
as competitive by Commission Decision: 

Decision # 64178 Resold Long Distance 0 
Decision # 64 178 Resold LEC 

0 Decision # 64178 Facilities Based Long Distance 

Decision # 64 178 Facilities Based LEC 

B, F"CIAL INFORMATION 

11 (B-1) Indicate if the Applicant has financial statements for the two (2) most recent years, 

If "No," explain why and give the date on which the Applicant began operations. 

(€3-2) Include "Attachment D". 
Provide the Applicant's financial information for the two (2) most recent years. 

1. A copy of the Applicant's balance sheet. 

2. A copy of the Applicant's income statment. 

3. A copy of the Applicant's audit report. 

4. A copy of the Applicants retained earnings balance. 

5. A copy of all related notes to the financial statements and information. 
Make sure "most recent years" includes current calendar year or current year reporting period. 

&mMcant is a Drivate comnanv and its financial statements are confidential and urowietarv. Aoolicant 
will Drovfde full financials to Staff Dursuant to a Drotective agreement and will work with Staff to Drovide 
the necessarv assurances that adeauate financial resources will be available to the ADDliCant. 

(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 
Aaolicant will relv on the financial resources of its Parent Comuanv. 



(B-4) The Applicant must provide the following information. 

1. 

2. 

3. 

4. 

5. 

Provide the projected total revenue expected to be generated by the provision of telecommunications 
services to Arizona customers for the fust twelve months following certification, adjusted to reflect 
the maximum rates for which the Applicant requested approval. Adjusted revenues may be 
calculated as the number of units sold times the maximum charge per unit. 

Fiscal Year 2012 projected and estimated revenue from Arizona customers for telephone 
service following certification: $2,700,000. 

A detailed business plan describing the anticipated five-year financial investment by Applicant 
and projected expenses will be provided to Staff pursuant to the protective agreement, 

Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 

Fiscal Year 2012 Projected operating expenses for service to Arizona customers 
approximately: $2,200,000. 

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at 
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items 
such as office equipment and office supplies should be included in this list. 
The estimated and projected net book value (original cost less accumulated depreciatfon) of all 
Arizona jurisdictional assets expected to be used in the provision of telecommunications 
services to Arizona customers at the end of the f h t  12 months of operations is approximately 
$1,300,000. Because Applicant does not know when the first twelve months will occur, this P a 
very rough estimate. 

If the projected value of all assets is zero, please specifically state this in your response. 

Not applicable. 

If the projected fair value of the assets is Merent than the projected net book value, also provide 
the corresponding projected fair value amounts. 
Not applicable. 



- 
C. RESOLD AND/OR FAC"mS-BASED LOCAL EXCHANGE TELECOMlMUNICATIONS 
SERVICES 

((2-1) Indicate if the Applicant has a resale agreement in operation, 

Yes 

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision 
Number. 

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

(D-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services 
AND/OR facilities-basedkcal exchange telecomm&cations services &Arizona. This item applies to an 
Applicant requesting a geographic exp-mion of their CC&N 

- 

c] Yes No 
If "Yes," provide the following information: 

1. The date or approximate date that the Applicant began selling fktcilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecomunications services 
in Arizona. 

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in Arizana. 

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona. 

Amlicant will DrOVide facilities-based local exchange telecommunications services in Arizons UDOD 
amroval bv the Commission. 

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

@-1) 
Commission in Decision Number 5942 1 : 

Indicate whether the Applicant will abide by the quality of service standards that were approved by the 

yes 0 No 

Yes 0 No 

(E-2) 
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

Indicate whether the Applicant will provide all customers with 91 1 and E91 1 service, where available, 

(E-3) 
facilities-based long distance companies) pursuant to A.A.C. Rl4-2-1111 (A): 

Indicate that the Applicant's switch is YbUy equal access capable" (i.e., would provide equal access to 

w Yes 



I certify that if the applicant is an Arizona corporation, a current copy of the Articles of 
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a 
Certificate of Good Standing from the Commission. If the company is a foreign corporation or 
partnership, I certi& that the company has authority to transact business in Arizona. I certify that all 
appropriate city, county, and/or State agency approvals have been obtained. Upon signing of this 
application, I attest that I have read the Commission's rules and regulations relating to the 
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the 
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I 
agree that the Commission's rules apply in the event there is a conflict between those rules and the 
company's W, unless otherwise ordered by the Commission. I certify that to the best of my 
knowledge the Sormation provided in this Application and Petition is t r u w d  correct. - 

(Signature of Authorized Representative) 

COLIN WOOD 
(Print Name of Authorized Representative) 

CEO 
(Title) 

stat0 of Florida 
County of Pinellas 

SUBSCRTBED AND SWORN to before me this 6"day of October, 2011, bv Colin Wood, 
who is Dersonallv known to me. 

NOTARY PUBLIC - Lourdes Viiias 
LOUROES M. VlW 
NOTARY PUBUC 
STATE OF FLORIDA My Commission Expires 
cOmm#DDQ59= 
~ @ ~ 4 / 7 l U ) l 4  



Attachment A-1 

(A-8) 1. See attached 

Copy of the Applicant's Certificate of Good Standing as a domestic or foreign 
corporation, LLC, or other entity in Arizona. 



ATTACHME" A-1 

Office of the 
CORPORATION COMMISSION 
CERTIFICATE OF GOOD STANDING 

To all to whom these presents shall come, greeting: 

hereby certity that 
I, Ernest 0. Johnson, Executive Director of the Arizona Corporation Commission, do 

a foreign corporation organized under the laws of klinnesofa did obfain authorffy to transact 
business in the State of Arizona on the 23rd day of July 1992. 

I further cerfiw that according to the records of the Arizona Corporation Commission, as 
of the date set forth hereunder, the said corporation has not had Its authorlfy revoked f i r  
failure to comply with the provisions of the Arizona Business Corporation Act; and that Its 
most recent Annual Report, subject to the provisions of A.R.S. sections IQ-122,10-123, 
10-125 4 10-1622, has been delivered to the Arizona Corporation Commisslon for fliing; and 
that the said corporation has not filed an Appiication for Withdrawal as of the date of this 
cerfiffcate. 

Issued. This certit7cafe is not to be construed as an endorsement, recommendation, or 
notice of approval of the entity's condition or business activities and practices. 

This certificate relates only to the iegai authority of the above named en* as of the date 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed 
the offlciai seal of the Arizona Corporation Commission. Done at 
Phoenix, the Capital, this 28th Day of September, 2011, A. D. 

A 

:: I d a!s?Zw Executive Director 

D... 669556 

c 



~ 

Attachment A-2 

(A-8) 2. A list of the names of all owners, partners, limited liability company managers (or if 
a member managed LLC, all members), or corporation officers and directors 
(specify). 

Transworld Network, Corp. is a wholly owned subsidiary of PCC Holdings, 
hc,, which is also a private company. 

(A-8) 3. hdicate percentages of ownership of each person listed. 

PCC Holdings, Inc. 100% 



Attachment A-3 

(A- 19) See attached Key Personnel Listing: 

If the Applicant does not currently provide telecommunications services that the 
Applicant intends to provide in Arizona in five or less states, list the key personnel 
employed by the Applicant, Indicate each employee’s name, title, position, 
description of their work experience, and years of service in the telecommunications 
services industry. 



Key Personnel Listing Attachment A-3 

Name Title I Position I ' c ~ ~ ? ~ ~ . y I R e l e v a n t  Dutles and Responsibilities 
ColinWood CEO Employee 22 Corporate Strategy, FinancialPl~g,DueDiligence,RiskManagement, 

Technology Planaing, BxpeasionPlarmia& Netmnk Planning, Operations 

John Rakoczy President, CFO Employee 22 CorporateS~,F~Plarmin&DueDiti~RiskhAaoagnnenf 
Technology Planning, l3qmnsionPlmmhg, Network Planaing, Operations 

Jim Gardiner Vice President, CTO Employee 22 Corporate Strategy, Financial Planning, Due Diligence, Risk Management, 
Teohnology Planning, BxpaaJion Plsmting, Network Planoiag, operatioas 

Milt Jense.n Manager, Site Aquisition Eanplorce 51 Explore and aequire sitas for network expansion, execute agreementp with 

andCspital~ditufeP1aMing 

a n d C a p i t a l ~ P l 4 U U W  

andCapitalExpenditurePlanning 

s i t e o w n e r s a n d e n t i t i e s , c o o r d b t e w i t h N e t w o r k ~ t o ~ e  
RF requbments at each site 

Ami Rodriguez D h t o r ,  Markelkg &Business Devehpntent Employee 16 Channel Partner Relatioaship Acquisition & Management 
Marketing&corporatec~unications 
PmdwGrowth&Awarw~ss 
Market Expansion Planning 

Capxate TaxPqaration and Fi l i i  
TariffandCustomerTermsManagementandMaintenance 
T r a d e m a r k R e g i s t r a t i o n a n d ~  
~kketandproduotstpanSionLegalResearoh 
Regulatory Agency CPJtamer Complaint Reqxmse 

Engineering Suppoxt, Network Changes, Level 3 Technical Support 

Acc~nts, lip Data network B g k d n g  and Design. RF Network 
E n g i n ~ a n d D e s i $ n R e s e a r c h o f N e w & ~ ~ T ~ o ~ e s a s i t  

Lourdes Vinas Dimtor, Regulatory & Compliance EmProy= 13 Government Taxation and Regulatory Agency Re&tmtion & Filing 

Donna Warrington Director, Communication Product Operations Employee 12 Networkcapaei tyPl~ ,Network~ceplanning&Execut ion,  

Larry Arellano Manager, Engineering Services Employee 12 Netwwk EngiaaeringandDesigqSalesBngiueeriqgforComplexBusiness 

r e l a t e s t o ~ ~ o n  
Len DiorigOli Managex, AccoUnting &Fulfillment Employee 11 Emre acumte billing and invoice tulfillmmt for all customers. Coordinate 

andexecutevendorpaymcnls, Creditapprovdandcolection 
adrrrrmstraton h r  customer hoc~ms~.  Oeneral oBce administrative support 

assistwith research of proposed sites for &sition 

TWNcall cater. Provide Level 1 & 2  Tecbnicpi Support, Field Service 
I n s t a l l a ~ a n d S e r v i c e C a l l S c ~ ~ ~ ~ d ~ a n m ,  

. .  
Justin Donaldsw Consbnrotlon Manager Employee 11 J3xecnte miwork constNotion plans, manage site oonstruotion projects and 

James Campbell Manager, Customer Serviw Bmployee 9 Provide Sales, customer Service &Billing services to all oustomenvia the 

Complain-ertIssutResolatian 
Lisa SanteUi Manager, Marketiug & Communications BmPlOYee 8 creationandimp1ementationalallrmuk.dingeffortsasrewtocompany 

expansioucootdinatewithooopcwtive~tooeaslnemaximum 
marketiagcftim are beingexecntbdas new deploymats occur. 
CMomuoicetionofptioingandpromotionsboth~mdextemaUy. 
Work with call center to build ~ w s r m c ~ ~  of expansion, pricing and other 
deptmentalinitiatives 

Keith Martin Superintendent, Field S d c e  Operadons Employee 7 Day to Day operatiom of field service depactmknt, personnel plaMing, 
scheduling, trahing. Maintenaoce a n d M a n a g ~ e n t o f d ~ ~  
operating assefr in the field, inventory mmmgement, flcet operatioos, 
dwelopment of iraining and technical mnteri& fw field service 
personnel, Adherence to OSHA Jafety gaidelineS 

persormel, conduct training cdfhtbns  for perrroanel, oonduct field audits 
and e ~ ~ u e  safety poticy adherence 

andexpmionplanning,Capitalexpenditunbud@ingandcxpanrionplanaing 

trainingsessions, ensmecompliance to proces~as, emmsdharraceto 
Qos,EMiaatesalesand Support calls 

Ladd Bryw Manager, Trainin& Safety & Compliance Bmployee 7 Desigaandimpleatepltbaiaiogcurridumkall~dandcolwtructon 

Diana Romanello Controller Employee 1 ovenreS~~hmmeas,Fkraacial~Itillg,operationsbudgetiag 

Shannon Sargent Quality Bt Trainim Specialist Bmployee 0 Designtrainiog~~kintedcnstomerfaciospersoanezcoladuct 



I Attachment B 

(A-9) See attached T& 

Tariff includes the following information: 

1. 

2. 

3. 

4. 

5 .  

Proposed Rates and Charges for each service offered 

(See Tariff pages 58-59). 

Tariff Maximum Rate and Prices to be charged 

(See Tariff pages 58-59). 

Terms and Conditions Applicable to provision of Service 

(See Tariff pages 6-28). 

Deposits, Advances, andor Prepayments Applicable to provision of Service 
(See Tariff page numbers 30-3 1). 

The proposed f'ee that will be charged for returned checks 

(See Tariff page number 38). 



Transworld Network, Corp Arizona Tariff No. 2 
Original Page 1 

TITLE SHEET 

TRANSWORLD NETWORK, COW. 

ARIZONA COMPETITIVE LOCAL EXCHANGE TARIFF' 

This tariff contains the descriptions, regulations, and rates applicable to the competitive local 
exchange telecommunications services provided by TRANS WORLD NETWORK, COW. This 
tariff applies for services furnished within the state of Arizona. This tariff is on file with the 
Arizona Corporation Commission, and copies may be inspected, during normal business hours, 
at the Company's principal place of business. 

~ 

Issued: Effective date: 

I Issued by: Colin Wood, CEO 
Transworld Network, Cop. 

255 Pine Ave N 
Oldsmar, FL 34677 



Transworld Network, Corp Arizona Tariff No. 2 
Original Page 2 

CHECK SHEET 

Sheets 1 through 59 inclusive of this tariff are effective as of the date shown at the bottom of the 
respective sheet(s). Original and revised sheets as named below comprise all changes fiom the 
original tariff and are currently in effect as of the date on the bottom of this sheet. 

Page 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

Revision 
Original* 
Original* 
Original* 
Original* 
Original" 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 

Original* 
Original* 

Original* 
Original* 
Original* 
Original* 
Original* 
Original * 
Original* 
Original* 
Original* 
Original* 
Original* 

Original" 

Original* 

* Included in this Sling 

Page 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 

Revision 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Orighl* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 

Original* 
Original* 
Original* 
Original* 

Original* 

Original" 

original* 

Issued: 

Issued by: 

Effective date: 

Colin Wood, CEO 
TrmsWorld Network, Corp. 

255 Pine Ave N 
Oldsmar, FL 34677 



Transworld Network, Corp Arizona Tariff No. 2 
Original Page 3 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a 
new page is added between pages already in effect, a decimal is added. For example, a 
new page added between Page 14 and 15 would be 14.1, 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of 
each page. These numbers are used to determine the most current page version on file 
with the Commission. For example, the 4* revised Page 14 cancels the 3d revised Page 
14. Because of various suspension periods, deferrals, etc. the Commission follows in their 
tariff approval process, the most current sheet number on file with the Commission is not 
always the tariff page in effect. Consult the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1 .A.1 
2.1.1 .A. 1 .(a) 
2.1.1 ,A.1 .(a).I 
2.1.1 .A. 1 .(a).I.(i) 
2.1.1 ,A. 1 .(a).I.(i).(l) 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check 
Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in the 
tariff, with a cross-reference to the current revision number. When new pages are added, 
the Check Sheet is changed to reflect the revision. An asterisk (*) designates all revisions 
made in a given filing. There will be no other symbols used on this page if these are the 
only changes made to it (Le., the format, etc. remain the same, just revised revision levels 
on some pages.) The tariff user should refer to the latest Check Sheet to find out if a 
particular page is the most current on file with the Commission. 

Issued 

Issued by: 

Effective date: 

Colin Wood, CEO 
Transworld Network, Corp. 

255 Pine Ave N 
Oldsmar, FL 34677 



Transworld Network, Corp Arizona Tariff No. 2 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

(D) Delete or discontinue 

(I) Change resulting in an increase to a customer’s bill 

(M) Moved from another tariff location 

(N) New 

(R) Change resulting in reduction to a customer’s bill 

(T) Change in text or regulation but no change in rate or charge 
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APPLICATION OF THE TARIFF 

This tariff applies to the Company’s competitive local exchange telecommunications service 
offerings within the state of Arizona. 

The Company’s services are available to Residential and Non-Residential customers. 

This Tariff applies only to TW”s local telephone exchange service offerings within the defined 
Service Area. 

CONCURRING, CONNECTING, OTHER PARTICIPATING CARRIERS 

None 
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SECTION 1 - TERMS AND DEFINITIONS 

“ACC,” See “Arizona Corporation Commission.” 

“Access line.” A communications facility that connects service from a common distribution 
source to the service access point. 

“Applicant.” A person or agency requesting the utility to supply telephone service. 

“Application.” A request to the utility for telephone service, as distinguished fiom an inquiry as 
to the availability or charges for such service. 

“Arizona Corporation Commission.” The regulatory authority of the state of Arizona having 
jurisdiction over public service corporations operating in Arizona. 

“Basic exchange service,” Service provided to business or residential customers at a flat or 
measured rate which affords access to the telecommunications network. 

“Billing period.” The time interval between the issuance of two consecutive bills for utility 
service. 

“Carrier.” Refers to TransWorld Network, Cow. unless otherwise clearly indicated by the 
context. 

“Central Ofice.” The switching equipment and operating arrangements which provide exchange 
and long distance service to the public and interconnection of customer telecommunication 
services. 

“Commission.” See “Arizona Corporation Commission.” 

“Company.” See “Carrier.” 

“Competitive telecommunications service.” Any telecommunications service where customers of 
the service within the relevant market have or are likely to have reasonably available alternatives. 

“Completed call.” A call which the Company’s utilized network has determined has been 
answered by a person or an answering device. 

“Customer.” The person or entity in whose name service is rendered, as evidenced by the 
signature on the application or contract for that service, or by the receipt andor payment of bills 
regularly issued in his name regardless of the identity of the actual user of the service. 
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SECTION 1 - TERMS AND DEFINITIONS (CONTINUED) 

“Day.” Calendar day. 

“End User.” is the person at the Subscriber’s location who actually utilizes the Company’s 
service. 

“Equal access.” An arrangement where a local exchange company provides all 
telecommunications companies operating in an equal access central office with dialing 
arrangements and other service characteristics that are equivalent in type and quality to what the 
local exchange carrier utiliies in the provision of its service. 

“Intrastate Communication.” Any communication that originates and terminates within the same 
state. 

“Line extension.” The lines and equipment necessary to provide service to additional customers. 

“Local exchange carrier.” A telecommunications company that provides local exchange service 
as one of the telecommunications services it offers to the public. 

“Local exchange service.” The telecommunications service that provides a local dial tone, access 
line, and local usage within an exchange or local calling area. 

“Person.” Any individual, partnership, corporation, governmental agency, or other organization 
operating as a single entity. 

“Point of Origination.” The switch location accessed by the customer for the purpose of making a 
call using the company’s service. 

“Point of Termination.” The point of demcation within a customer’s premises at which the 
company’s responsibility for the provision of service ends. 

“Premises.” All of the real property and apparatus employed in a single enterprise on an integral 
parcel of land undivided by public streets, alleys or railways. 

“Rate.” Within the context of this tariff, this term refers to the maximum tariffed rate approved 
by the Commission, from which the competitive telecommunications service provided may be 
discounted down to the total service long-run incremental cost of providing the service. 
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SECTION 1 - TERMS AND DEFINITIONS (CONTINUED) 

“Relevant market.” Where buyers and sellers of a specific service or product, or a group of 
services or products, come together to engage in transactions. For telecommunications services, 
the relevant market may be identified on a service-by-service basis, a group basis, and/or by 
geographic location. 

“Residential customer.” A customer who has telephone service at a dwelling and who uses the 
service primarily for domestic or social purposes. All other customers are non-residential 
customers. 

“Rules,” The regulations set forth in the tariffs which apply to the provision of telephone service. 

“Service.” See “Telecommunications service.” 

“Service area.” The territory in which the utility has been granted a Certifrcate of Convenience 
and Necessity, is authorized by the Commission to provide local exchange telephone service, and 
is designated as an Eligible Telecommunications Carrier (“ETC”). 

“Service access point.” A demarcation point where facilities owned, leased, or under license by a 
customer connect to the utility provided access line. 

“Service charge.” The charge(s) as specified in the utility’s tari@s) which covers the cost of 
establishing, moving, changing or reconnecting service or equipment. 

“Station.” A telephone instrument consisting of a connected transmitter, receiver, and associated 
apparatus to permit sending or receiving telephone messages. 

“Subscriber.” See “Customer.” 

“Tariffs.” The documents filed with the Commission which list the utility services and products 
offered by the utility and which set forth the terms and conditions and a schedule of the rates and 
charges for those services and products. 

“Telecommunications company.” A public service corporation, as defied in the Arizona 
Constitution, Article 15, $2, that provides telecommunications services within the state of 
Arizona and over which the Commission has jurisdiction. 
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SECTION 1 - TERMS AND DEFINITIONS (C0”I’INUED) 

“Telecommunications service.” Any transmission of interactive switched and non-switched 
signs, signals, writing, images, sounds, messages, data, or other information of any nature by 
wire, radio, light-wave, or my other electromagnetic means (including access services), that are 
offered to or for the public, or some portion thereof, for compensation. 

“Temporary service.” Service to premises or enterprises which are temporary in character, or 
where it is known in advance that the service will be of limited duration. Service which, in the 
opinion of the utility, is for operations of a speculative character is also considered temporary 
service. 

“Terminal equipment.” The equipment through which communication services are furnished. 

“Toll service.” Service between stations in different exchange areas for which a long distance 
charge is applicable. 

“Total service long run incremental cost.’’ The total additional cost incurred by a 
telecommunications company to produce the entire quantity of a service, given that the 
telecommunications company already provides all of its other services, Total service long-run 
incremental cost is based on the least cost, most efficient technology that is capable of being 
implemented at the time the decision to provide the service is made. 

“‘I”.” The company providing telephone service to the public in compliance with state law. 
Within this tariff, the term refers to Transworld Network, Corp. unless otherwise clearly 
indicated by the context. See also “Company.”, “Carrier.”, and “Utility.” 

“Utility.” The company providing telephone service to the public in compliance with state law. 
Within this tariff, the term refers to Transworld Network, Corp. unless otherwise clearly 
indicated by the context. See also “Company.”, “Carrier.”, and “TWN.” 

“User” See “End User.” 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Provision of Service 

2.1.1 Undertaking of the Company 
Transworld Network, Corp is a facilities based provider of competitive local exchange 
telecommunications services to Customers within the state of Arizona. The Company’s 
services and facilities are furnished to end users for communications originating and 
terminating within the state of Arizona under the terms of this Tariff. 

The Company’s services are provided on a monthly basis, unless otherwise noted, and are 
available twenty-four (24) hours per day and seven (7) days per week. 

The Company arranges for installation, operation, and maintenance of the communication 
services provided herein in accordance with the terms and conditions set forth under this 
Tariff. It may act as the customer’s agent for ordering access connection facilities 
provided by other carriers or entities, as legally defined by Arizona, when authorized by 
the Customer; to allow connection of a customer’s location to the Transworld Network, 
Corp network. The customer shall be responsible for all charges due for such service 
arrangement. 

2.1.2 Utility responsibility 
Each utility shall be responsible for maintaining in safe operating condition all equipment 
and fixtures owned by and under the exclusive control of the telecommunications 
company that are used in providing telecommunications services to the customer. 

Each utility shall make known to applicants for its service and to its subscribers 
infomation necessary to assist the subscriber or customer in obtaining adequate, efficient, 
and reasonably priced service. 

- 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1,3 Customer responsibility 
Each customer shall be responsible for: 
A. 

B. 
C. 

D. 

E. 

F, 

G. 
H, 

I. 

J. 

Representing that they are of full age of legal majority (at least 18 years of age) 
and, in all respects, fully authorized and empowered to enter an agreement and be 
bound by and perform in accordance with the utility’s terms of service. 
Payment of all applicable charges pursuant to this tariff. 
Safeguarding all utility property installed in or on the customer’s premises for the 
purpose of supplying utility service to that customer. 
Maintaining in safe operating condition all customer provided equipment and 
fixtures. 
Providing the necessary compatible telephone (andor facsimile, if applicable) 
equipment, computer equipment, devices, and software and for connecting to the 
analog telephone adaptor (ATA) and any other additional equipment provided by 
the utility. The customer shall use only approved equipment with the Service. 
Exercising all reasonable care to prevent loss or damage to utility property, 
excluding ordinary wear and tear. The customer shall be responsible for loss of or 
damage to utility property on the customer’s premises arising from neglect, thefi, 
carelessness, or misuse and shall reimburse the utility for the cost of necessary 
repairs or replacements. 
Notieing the utility of any equipment failure identified in the utility‘s equipment. 
Reimbursing the company for damage to, or loss of, the company’s facilities or 
equipment caused by the acts or omissions of the customer; or the noncompliance 
by the customer, with these regulations, or by f i e  or theft or other casualty on the 
customer’s premises unless caused by the negligence or willful misconduct of the 
employees or agents of the utility. 
Providing at no charge, as specifled from time to time by the company, any 
needed space and power to operate the company’s facilities and equipment 
installed on the customer’s premises. 
Complying with all laws and regulations regarding the working conditions on the 
premises at which the utility’s employees and agents shall be installing or 
maintaining the company’s facilities and equipment. The customer may be 
required to install and maintain the company’s facilities and equipment within a 
hazardous area if, in the company’s opinion, injury or damage to the company’s 
employees or property might result from installation or maintenance by the 
company. The customer shall be responsible for identifying, monitoring, removing 
and disposing of any hazardous material prior to any construction or installation 
work. 
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SECTION 2 -RULES AND REGULATIONS (CON"Ul3DI 

2.1 Provision of Service (Continued) 

K. 

L. 

M. 

N. 

0. 

P. 

2.1.3 Customer responsibility (Continued) 
Complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
the company's facilities and equipment in any customer premises for the purpose 
of installing, inspecting, maintaining, repairing, or upon termination of service as 
stated herein, removing the facilities or equipment of the company. 
Making company facilities and equipment available periodically for maintenance 
andor inspection purposes at a time agreeable to both the company and the 
customer. No allowance for interruptions in service will be made for the period 
during which service is interrupted for such purposes. 
Ensuring that customer-provided equipment connected to company equipment and 
facilities is compatible with such equipment and facilities, The connection, 
operation, testing, or maintenance of such equipment shall be such as not to cause 
damage to the company-provided equipment and facilities or injury to the 
company's employees or other persons. Any additional protective equipment 
required to prevent such damage or injury shall be provided by the company at the 
customer's expense. 
Agreeing they shall not connect the utility's services (as detailed in this tariff) or 
facilities to any other carrier unless expressly authorized by the utility, and then 
only in accordance with, the terms and conditions of the tariffs or contracts which 
are applicable to such connections. 
Agreeing to not share, transfer, or resell their service or any associated devices, 
equipment, software, firmware, etc without first obtaining the utility's prior 
written consent. 
Agreeing not to tamper with equipment provided by th0 utility and understanding 
they are prohibited fiom using the service with any devices other than those 
provided by and/or approved by the utility for use with the service. 
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SECTION 2 - RULES AND REGULATIONS ( C O m D 1  

2.1 Provision of Service (Continued) 

2.1.4 Continuity of Service 
The utility shall make reasonable efforts to supply a satisfactory and continuous level of 
service. However, no utility shall be responsible for any damage or claim of damage 
attributable to any interruption or discontinuation of service resulting from but not limited 
to: 
A. 

B. 

Any cause against which the utility could not have reasonably foreseen or made 
provision for, that is, force majeure. 
Intentional service interruptions to make repairs or perform routine maintenance 
of services constituting excusable negligence. 

2.1.5 Service Interruptions 
A. General provisions 

1. 

2, 

Each utility shall make reasonable efforts to reestablish service within the 
shortest possible time when service interruptions occur. 
Each utility shall make reasonable provisions to meet emergencies 
resulting fjrom failure of service, and each utility shall issue instructions to 
its employees covering procedures to be followed in the event of 
emergency in order to prevent or mitigate interruption or impairment of 
service. 
In the event of a national emergency or local disaster resulting in 
disruption of normal service, the utility may, in the public interest, 
interrupt service to other customers to provide necessary service to civil 
defense or other emergency service agencies on a temporary basis until 
normal service to these agencies can be restored. 
When a utility plans to interrupt service for more than four hours to 
pedom necessary repairs or maintenance, the utility shall attempt to 
inform affected customers at least 24 hours in advance of the scheduled 
date and estimated duration of the service interruption. Such repairs shall 
be completed in the shortest possible time to minimize the inconvenience 
to the customers of the utility. 
The Commission shall be notified of major interruptions in service 
affecting the entire system or any major division. 

3. 

4. 

5. 
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SECTION 2 - R a E S  AND REGULATIONS (CO-D) 

2.1 Provision of Service (Continued) 

2.1.5 Service Interruptions (Continued) 
B. Credit allowance 

Credit allowance for the interruption of service which is not due to the Company’s 
testing or adjusting, negligence of the customer, or to the failure of channels or 
equipment provided by the customer, are subject to the general liability provisions 
set forth in 2.1. 

It shall be the obligation of the customer to notify the utility immediately of any 
interruption in service for which a credit allowance is desired. Before giving such 
notice, the customer shall ascertain that the trouble is not being caused by any 
action or omission by the customer within his control, or is not in wiring or 
equipment, if any, furnished by the customer and connected to the company’s 
facilities, The Company’s service and facilities are provided on a monthly basis, 
unless ordered on a longer basis and are provided 24 hours per day, 7 days per 
week. 
1. For purposes of credit computation, every month shall be considered to 

have 720 hours. 
2. No credit shall be allowed for an interruption of a continuous duration of 

less than two hours. 
3 The customer shall be credited for an interruption of two hours or more at 

the rate of 1/720& of the monthly charge for the facilities affected for each 
hour or major &action thereof that the interruption continues. 

A X B  Credit formula: Credit = - 
720 

Where A = the outage time in hours, and 
B = the total monthly charge for the affected facility. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.6 Limitations 
A, The Company’s equipment and services do not support 91 1 emergency dialing or 

other emergency functions in the same way that traditional Wireline 9 1 1 services 
work, making the Company’s E91 1 services unsuitable for some end users. 
Because individual circumstances vary widely, end users should carefully evaluate 
their own circumstances when deciding whether to rely solely upon the 
Company’s E91 1 service. End user acknowledges that it is end user’s 
responsibility to determine the technology or combination of technologies best 
suited to meet end user’s emergency calling needs, and to make the necessary 
provisions for access to emergency calling services (such as maintaining a 
conventional landline phone or wireless/cellular phone as a backup means of 
completing emergency calls).It is the Customer’s duty to inform any residents, 
guests andor other third parties who may be present at the physical location 
where the service is utilized that they should NOT rely upon the Service for access 
to emergency services. The documentation that accompanies each device for use 
with the Service should include a sticker describing the limitations of the system 
for access to emergency services. If the device does not include a sticker, the 
Customer should immediately contact the Company to request the sticker. End 
users should not use the device until a sticker is attached. The Customer must 
ensure that this sticker is prominently displayed on the device before use by any 
person. 

The following are characteristics that distinguish TWN E9 1 1 service from 
traditional, legacy, circuit-switched 9 1 1 service: 
1. TWN E9 1 1 service will not function if end user’s data, phone or 

videophone fails or is not configured correctly or if end user’s service is 
not functioning for any reason, including, but not limited to, electrical 
power outage, broadband service outage, or suspension or disconnection of 
service because of billing or other issues. Ifthere is a power outage, end 
user may be required to reset or recor@yre the equipment before being 
able to use the TWN service, including for E91 1 purposes. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.6 Limitations (Continued) 
A. 2. After initial activation of the E9 1 1 service, and following any change of 

and update to end user’s physical location, there may be some delay before 
the automatic number and location information is passed to the local 
emergency service operator. This information is typically populated into 
nomadic E91 1 databases prior to service activation, but no guarantee can 
be made that the automatic number and location information will be 
activated within this schedule. 
Local emergency service operators receiving TWN E91 1 emergency 
service calls may not have a system configured for E91 1 services or be 
able to capture and/or retain automatic number or location information. 
This means that the operator may not know the phone number or physical 
location of the person making the TWN E9 1 1 caI1. Therefore the operator 
will not be able to call the customer back if the call is not completed or is 
not forwarded, is dropped or disconnected, if the customer is unable to 
speak to tell the operator user’s phone number, or if the Service is not 
operational for any reason. The operator will not be able to automatically 
dispatch emergency fist  responder assistance to the end user’s location. 
The end user should not assume that an E91 1/91 1 call will be forwarded to 
the appropriate or closest emergency first responder. 
Due to technical factors in network design, and in the event of network 
congestion on the TWN network, there is a possibility that a TWN 91 1 call 
will produce a busy signal or will experience unexpected answering wait 
times and/or take longer to answer than 9 1 1 calls placed via traditional, 
legacy, circuit-switched telephone networks. 
End users are required to register the physical location of their equipment 
with TWN, and agree to update the location whenever the physical 
location of service changes. TW”s only mechanism for routing 91 1 calls 
to the correct emergency call taker is the physical location currently 
registered for the account. Any enhanced location information passed to an 
emergency operator by TWN will be based upon the physical location 
provided to TWN by end user. In the event that the physical location has 
not been updated or is not complete, ‘I” may attempt to route a 91 1 call 
based upon the bill-to or ship-to addresses associated with the end user’s 
account or initial order. If end user does not correctly identig the actual 
location where the TWN equipment will be located at the time of 
activation of the service, TWN E91 1 communications may not be directed 
to the correct local emergency operator. 

3. 

4. 

5 .  
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continuedl 

2.1.6 Limitations (Continued) 
B. Electrical power and Internet access are required. Services will not function in the 

absence of electrical power or if there is an interruption of end user’s broadband or 
high-speed internet access service. Service requires a fblly functional broadband 
connection to the Internet and that, accordingly, in the event of an outage of, or 
termination of service with or by, the customer’s Internet service provider (“ISP”) 
and/or broadband provider, and/or electric provider, the VoIP Service will not 
function, but that the customer will continue to be billed for the Service unless 
and until the customer or ‘I” terminate the Service in accordance with the 
Company’s tariffs. Should there be an interruption in the power supply or an ISP 
outage, the Service will not hc t ion  until power is restored or the ISP outage is 
cured. A power failure or disruption may require the Customer to reset or 
reconfigure equipment prior to utilizing the Service. Power disruptions or failures 
or ISP outages will also prevent dialing to emergency service numbers including 
the 91 1 calling feature. Should TWN suspend or terminate your Service, the 
Service will not function until such time as TWN restores Service (which may 
require payment of all invoices and reconnection fees owed by the Customer or 
cure of any breach by the Customer of the terms set forth in this tariff). 
Services are not set up to function with out-dialing systems including home or 
business security systems, medical monitoring equipment, TTY equipment, and 
entertainment or satellite television systems. 
Availability, Service is offered subject to the physical and continuing economic 
availability of needed facilities and the provisions of this Tariff. Services, 
Products, Plans and Promotional Offerings are subject to the availability of 
services and facilities and may be limited to a specific geographical area, a subset 
of a specific market, affinity group, or customer type (business, residential). 
Customer acknowledges that all Plans, Products, and Promotional Offerings may 
be offered for a limited time andor subject to restrictions. Customer 
acknowledges that Service is only offered and supported within the continental 
U.S. and agrees not to use the Service while away from their account service 
address. 
Equipment purchased for use with the Service may not work with a different 
provider’s service. Equipment purchased for use with another provider should not 
be expected to work with TW”s Service. 
Service does not support O+ calling (including without limitation collect, third 
party billing or calling card calling). TW“s Service may not support 3 11,511, 
976,900 and/or other xl 1 (other than 91 1 and 41 1, which are provided for 
elsewhere in this Agreement) services in one or more (or all) service areas. 

C. 

D. 

E. 

F. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.6 Limitations (Continued) 
G. TWN will endeavor to obtain and assign to the Customer a phone number within 

their local rate center andor local calling area. The Customer acknowledges this 
may not always be possible and agrees to accept the number assigned by TWN. In 
addition to their primary plan line, Customers have the option of adding 
additional, inbound only, virtual numbers at an additional fee. The Customer can 
request a number from a different calling area. 
Numbers assigned by TWN to the Customer (or transferred to TW”s digital 
phone service by the Customer) will be listed in directory listing if the number is 
within the Customer’s local rate center. Any phone numbers assigned outside of 
the Customer’s local rate center will not be listed. For an additional fee, the 
Customer may choose to not have their number(s) appear in directory listing. 
The Customer may not transfer or assign the use of service, equipment or 
facilities, except with the express written consent of the Company. Such transfer 
or assignment shall only apply where there is no interruption of the use or location 
of the service or facilities. Prior written permission from the Company is required 
before any assignment or transfer. All regulations and conditions contained in this 
Tariff shall apply to all such permitted assignees or transferees, as well as all 
conditions for service. 
The Company reserves the right to discontinue furnishing service, or limit the use 
of service necessitated by conditions beyond its control; or when the customer is 
using service in violation of the law or the provisions of this Tariff. 

H. 

I. 

J. 
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SECTION 2 - RULES AND REGULATIONS ( C 0 " U E D )  

2.1 Provision of Service (Continued) 

2.1.7 Liability of the Company, Indemnification 
A. The Company shall not be liable for any failure of performance hereunder due to 

causes beyond its control, including, but not limited to: 
1. 
2. 

Acts of God, fires, flood or other catastrophe. 
Any law, order, regulation, directive, action or request of the United States 
Government, or any other government, including state and local 
governments having jurisdiction over the Company, or of any civil or 
military authority. 
National emergencies, insurrections, riots, wars or other labor difficulties. 3. 

The Company shall not be liable for any damages or losses due to the failure or 
negligence of any Customer or due to the failure of the provided equipment, 
facilities or services. TWN is not liable for, and shall be fully indemnified and 
held harmless by the Customer against any claim of special, consequential, 
punitive or incidental damages including loss of use, profits, revenue or goodwill. 
TWN shdl not be liable for any failure or performance of any equipment due to 
causes andlor circumstances beyond its control, nor shall TI" be liable for any 
act or omission for any other company h i s h i n g  any portion of Service to 
Customer, including, but not limited to, any equipment owned or leased by 
Customer, any equipment supplied to Customer by TWN or any other supplier of 
equipment to Customer, or any network Service contracted by Customer or TWN. 
Further, TWN shall not be liable for and shall be fully indemnified and held 
harmless by the Customer against any claim, loss, expense or damages of any 
kind, whether direct, indirect, special or consequential, arising fiom, or in any way 
attributable to, acts or omissions of the Company relating to the installation, 
provision, termination, maintenance, repair, restoration, or billing of any service, 
feature or option available under the terms of the Company's tariffs. 
End user agrees to defend, indemnie, and hold harmless TWN, its officers, 
directors, employees, affiliates and agents and any other service provider who 
furnishes services to end user in connection with the services, from any and all 
claims, losses, damages, fines, penalties, costs and expenses (including, without 
Limitation, reasonable attorney fees) by, or on behalf of, end user or any third 
party or user of the service relating to the failure or outage of the service, 
including those related to 91 1 dialing. 

B. 

C .  
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SECTION 2 -RULES AND REGULATIONS (CONTINUE D) 

2.1 Provision of Service (Continuedl 

2.1.7 Liability of the Company, Indemnification (Continued) 
D, 

E. 

F. 

G. 

H. 

Neither T m  nor its officers, directors, employees, agents, or under-carriers may 
be held liable for any claim, damage, or loss, and Customer waives any and all 
such claims or causes of action, arising fiom or relating to 9 1 1, E9 1 1 and/or 
emergency calls. Customer agrees to indenmi& and hold harmless ‘I”, its 
officers, directors, employees, agents, and its third-party provider@) for any third 
party claims arising from the use of Company equipment, devices and/or Service. 
Service is provided “as is” and TWN makes no warranties, express or implied, 
including without limitation, any implied warranty of merchantability or fitness 
for a particular purpose, to Customer in connection with use of the Service. In no 
event shall TWN be liable for incidental or consequential damages to the full 
extent the same may be disclaimed by law. Customer acknowledges that Service 
interruptions will occur from time to time and agrees to hold TWN harmless for 
all such interruptions. 
TWN makes no warranties of any kind express or implied, and specifically 
disclaim any warranty of merchantability, fitness of any device for a particular 
purpose, title or non-infringement, or any type of warranty arising by usage of 
trade, course of dealing, or course of performance, or any warranty that any 
device, software or firmware is “free fiom error” or will meet specific needs or 
requirements. 
The Customer understands that the Service uses public and third party networks to 
transmit communications. TWN will not be held liable for any lack of privacy the 
Customer may experience or encounter as a result of using the Service. 
The Company has no control over opinionS, advice or statements given or made 
by anyone other than authorized TWN spokespersons in any manner on or through 
the Service. TWN exercises no control over the content or the information passing 
through its service and customers are advised that sometimes information they 
may receive may be considered offensive or obscene. By accessing this service the 
customer acknowledges understanding of this warning and will not hold TWN 
responsible for information or content viewed or heard by them through the 
Service that they may consider obscene or offensive. Use of any information 
obtained via the Services is at customers’ own risk. TWN specifically denies any 
responsibility for the accuracy or quality of information obtained through its 
service. 
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SECTION 2 - RULES AND REGULATIONS .(CONTINUE D) 

2.1 Provision of Service (Continued) 

2.1.7 Liability of the Company, Indemnification (Continued) 
I. Customer agrees not to use or attempt to use the Service in any way for any of the 

following purposes: to seek to gain unauthorized access to unauthorized 
resources; to disrupt the intended use of the Service; to waste resources (people, 
capacity, and computer) through such actions; to compromise the privacy of users; 
andlor to seek to commit an illegal act through the use of the system. It is the 
customer’s responsibility to comply with all international laws and all U.S. laws 
with respect to use of the Service, including, but not limited to, copyright laws, 
obscenity laws, defamation laws, etc. Conduct which is illegal in other media (for 
example, violations of copyright laws, etc.) is also illegal on Internet based digital 
phone service, and the customers are hlly and solely responsible for the 
consequences of engaging in any illegal conduct by use of the Service. TWN is 
not responsible in any way for any programs or devices used or intended for use in 
connection with the Service, even if such programs or devices are made available 
through the Service. Customer agrees to indemnify and hold TWN harmless fiom 
all claims, awards, judgments, costs, expenses (including costs of defense) and 
damages to which TWN is made subject as a result of any illegal, unethical or 
other improper use by the customer or end user, of the Service, and/or a breach by 
the customer of the Company’s terms of service. 
There is no remedy, claim, liability, reimbursement, or other cause of action 
available to any party that is not a party to this agreement. No third party 
beneficiary rights are created by this agreement. 
TWN will fwlly cooperate with all members of law enforcement agencies 
conducting investigation of illegal activities involving current andor former 
customers’ use of TW”s services. This cooperation may involve the sharing of 
network transactions, call detail records and customer specific information with 
third parties. Customer acknowledges this and authorizes TWN release the 
information. Customer acknowledges and agrees that ‘I” may release any and 
all of the Customer’s relevant information to law enforcement or TWN legal 
advisors for the purpose of investigation and/or prosecution of unlawful use of the 
Service or violation of this agreement or as necessary to protect and preserve 
TW”s rights and property. Customer acknowledges and agrees that ‘I” may 
release any and all of the Customer’s relevant information in the case of an 
emergency situation where disclosure of such idormation is necessary to protect 
the Customer, TWN, or another party fiom harm. 

I. 

J. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.7 Liability of the Company, Indemnification (Continued) 
K. Customer shall indemnify and hold TWN hannless fiom and against any claims of 

the owner of the Premises arising out of the performance of this Agreement. 
Customer agrees to indemnify and hold TWN harmless fiom and against any 
claims of damage that may result fiom incidents or accidents that may occur 
during or later determined to have been caused by the installation or maintenance 
of the equipment. Incidents or accidents include, but are not limited to, 
unintentional damageharm to property, persons, property, or animals. 
The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission, or failures or defects in 
facilities furnished by the Company, occurring in the course of furnishing service 
or other facilities and not caused by the negligence of the customer, shall in no 
event exceed an amount equivalent to the proportionate charge to the customer for 
the service or facilities affected during the period such mistake, omission, 
interruption, delay, error or defect in transmission, or failure or defect in facilities 
continues after notice and demand to Company. 
The Company shall not be liable for any act or omission of any connecting carrier, 
underlying carrier or local exchange company except where Company contracts 
the other carrier; for acts or omission of any other providers of connections, 
facilities, or service; or for culpable conduct of the customer or failure of 
equipment, facilities or connection provided by the customer. 
The Company shall be indemnified and saved harmless by the customer against: 
1. 

L. 

M. 

N. 
Claims for libel, slander, fiaudulent or misleading advertisements or 
infringement of copyright arising directly or indirectly fkom material 
transmitted over its facilities or the use thereof; against claims for 
infringement of patents arising fkom combining or using apparatus and 
systems of the customer with facilities of the Company. 
All other claims arising out of any act or omission of the customer in 
connection with the services and facilities provided by the Compmy. 

2. 

The Company is not liable for any defacement of, or damage to, the customer’s 
premises resulting fiom the furnishing of service or the attachment of equipment 
and facilities fwnished by the Company on such premises or by the installation or 
removal thereof, when such defacement or damage is not the result of negligence 
of the Company. For the purpose of this paragraph, no agents or employees of the 
other participating carriers shall be deemed to be agents or employees of the 
Company except where conbracted by the Company. 

0. 
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SECTION 2 -RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.7 Liability of the Company, Indemnification (Continued) 
P. 

Q. 

R. 

The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. Company shall be 
indemnified, defended and held harmless by the customer &om and against any 
and all claims, loss, demands, suits, or other action, or any liability whatsoever, 
whether suffered, made, instituted or asserted by the customer or by any other 
party, for any personal injury to or death of any person or persons, and for any 
loss, damage or destruction of any property, including environmental 
contamination, whether owned by the customer or by any other party, caused or 
claimed to have been caused directly or indirectly by the installation, operation, 
fetilure to operate, maintenance, presence, condition, location, use or removal of 
any equipment or facilities or the service and not due to the gross negligence or 
willful misconduct of the Company. 
The Company reserves the right to refuse to provide, maintain or restore service at 
outdoor locations unless the customer agrees in writing to indemnify and save the 
Company harmless from and against any and all loss or damage that may result to 
equipment and facilities furnished by the Company at such locations. The 
customer shall likewise indemne and save the Company harmless &om and 
against injury to or death of any person which may result fiom the location and 
use of such equipment and facilities. 
With respect to any service or facility provided by the Company, the customer 
shall indemnify, defend and hold harmless the Company h m  all claims, actions, 
damages, liabilities, costs and expenses for any loss, destruction or damage to 
property of the Company or any third party, or injury to persons, including, but 
not limited to, employees or invitees of either the Company or the customer, to the 
extent caused by or resulting fiom the negligent or intentional act or omission of 
the customer, its employees, agents, representatives or invitees; or Any claim, 
loss, damage, expense or liability for Mngement of any copyright, patent, trade 
secret, or any proprietary infkimgement of any copyright, patent, trade secret, or 
any proprietary or intellectual property right of any third party, arising fiom any 
act or omission by the customer. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service IContinued) 

2.1.8 Acceptable Use 
A. 

B. 

C. 

D. 

The utility’s Acceptable Use Policy is intended to help enhance the use of the 
service by preventing unacceptable use. All users of the service must comply with 
this policy. By using the service, the customer confirms acceptance of, and agrees 
to be bound by, this policy. 
While the utility does not actively monitor use of its services under normal 
circumstances, it does reserve the right to monitor any customer’s activity if it 
suspects that user is violating terms or conditions of this agreement or if the utility 
suspects the user is engaged in some other unlawful or destructive activity, The 
utility may remove or block all communications if it suspects a violation or if such 
action is necessary to protect the utility, the service, or any affiliates, other 
customers or utility employees from harm. 
The service and devices provided may be used for only lawfui, proper, and 
appropriate purposes. The customer may not use the service or any devices 
provided in any way or for any purpose that is illegal, improper or inappropriate. 
Violations of the Acceptable Use Policy - The customer is responsible for their 
communications via, and their use of the service. The following constitute a non- 
exhaustive list of Violations of the Service Acceptable Use Policy: 
1. Illegal Use: Use the service to distribute or disseminate defaatory, 

infringing, obscene or other unlawful material or information via the 
service, or violate any applicable local, state, national or international law 
either intentionally or unintentionally; 
Harassment/Harm: Use the service in a libelous or defamatory manner, to 
threaten, harass, stalk, abuse, deceive, defraud, invade privacy, 
impersonate or otherwise violate the legal rights (including rights of 
privacy and publicity) of others; this includes threats of bodily harm or 
destruction of property and encouragements to others to cause bodily harm 
or destruction of property. Any attempt to use the service to cause harm to 
individuals or anyone’s network in any way is a violation of the acceptable 
use policy. 
Child Exploitation: Customer may not use the service to harm or attempt 
to harm a minor. This includes, but is not limited to: hosting, possessing, 
disseminating, or transmitting material or information that is unlawful, 
including child pornography or obscene material or material that in any 
way constitutes a violation of Federal child exploitation statutes. 

2. 

3. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service Kontinuedl 

2.1.8 Acceptable Use (Continued) 
D. 4. Unauthorized Access: Attempting to access the accounts of others, or 

attempting to penetrate the utility’s or another entity’s security measures, 
equipment, communications or telecommunications system, whether or 
not the intrusion resulted in corruption or loss of data. This includes, but is 
not limited to, intentionally seeking idormation on, obtaining copies of, or 
modifying files, email or other data, or passwords belonging to other users 
or third parties without their permission. 
Copyright or Trademark Infiingement: Violating any third party’s software 
or other material protected by intellectual property laws, rights of privacy 
or publicity, copyright, trademark, patent, trade secret or any other 
applicable law unless the customer owns or controls the rights thereto or 
has received all necessaq consents. 
Fraudulent Activity: Use of the service to make fraudulent offers to sell or 
buy products, items, or services or to advance any type of fmancial scam 
such as “pyramid schemes”, “ponzi schemes’’ or “chain letters” is 
expressly prohibited. 
Security and Resource hfkingements: Use the service in a manner that 
adversely affects the availability of its resources to other users including 
unauthorized security probing activities or other attempts to evaluate the 
security integrity of a network or host system without permission. 
Including but not limited to port scanning, network attacks, and the 
transmission of viruses or virus hoaxes. It is the customer’s responsibility 
to ensure that their network is configured in a secure manner. A customer 
may not allow others, with or without authorization, to use their network 
or service for illegal or inappropriate actions. A customer may not allow 
their network or service to be configured in such a way that gives allows 
another party the capability to use their network or service in any illegal or 
inappropriate manner. 
Unsolicited / Bulk Calling / Telemarketing / Auto-dialing: 
Communications to others for any purpose other than personal 
communications, including but not limited to; transmit unsolicited 
commercial (or other) calls/fbxes/messages, voicernail or fax 
broadcastshlasts, telemarketingladvertisement or offer to sell goods or 
services to others, auto-dialing, extensive or continuous call-forwarding, 
inbound or outbound call center activity of any type. 

5 ,  

6. 

7. 

8. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.8 Acceptable Use (Continued) 
D, 9. Theft of Service: Unauthorized use of the service, either by the customer 

directly or by a third party as allowed or not reported by the customer. The 
Customer shall take measures to secure any devices and information 
necessary to access the service and will immediately report any theft 
thereof. Customer is responsible for any misuse of their service and any 
associated devices. 

The utility requests that anyone who believes that there is a violation of 
this Acceptable Use Policy direct the appropriate information via e-mail to 
customersvc@twncorp.com or via maillcourier to the utility’s address of 
record. 
In order to pursue a violation report, the following information is 
necessary: 
(a). The IP Address or originating number wed to commit the alleged 

violation, if available. 
(b). The date and time of the alleged violation in Eastern Time. 
(c). Description and Evidence of the alleged violation. 
Other situations may involve different methods of providing the 
information listed in 2 above. 

A written or verbal warning. 
Suspension of offending user’s account. 
Termination of offending user’s account. 
Bringing legal action against offending subscriber. 
Reporting the violation to governmental authorities. 
Other action(s) as deemed necessary andor appropriate to the situation. 

E. Reporting of Violations of the Acceptable Use Policy 
1. 

2. 

3. 

The utility may take any of the following actions in response to a violation report: 
1. 
2. 
3. 
4. 
5. 
6. 

F, 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED1 

2.1 Provision of Service (Continued) 

2.1.9 Notices 
A. The utility may provide notices to customers by e-mail, bill message/insert or by 

posting on its websites at www.wi-Dower.Com andor www.twncorp.com, Notices 
may be given by a general posting, or by conventional mail. The customer agrees 
they are responsible for providing the utility a valid email address and mailing 
address for receiving notices and ensuring the utility is advised in a timely manner 
of any changes to the customer's chosen e-mail or mailing address. 
The customer may send written notice to the utility as follows: 
1. Via e-mail to customersvc@,twncom.com 
2. Via postal service/courier to: 

B. 

TRANSWORLD NETWORK, COW. 
AT": CUSTOMER SERVICE 
255 PINE AVE N 
OLDSMAR, FL 34677 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.2 Establishment of service 

2.2.1 Application for Service 
A. Customers must apply for service &om the Company. Service is 

installedactivated upon mutual agreement between the Customer and the 
Company upon approval of the customer's application. Approval is in part 
dependent upon a satisfactory credit history andor receipt of a deposit for service 
as detailed in 2.2.2. 
Customers shall represent that information provided to TWN for purposes of 
applying for service is complete, accurate and true. If TWN subsequently 
determines that any statements made while applying for service are false, 
incomplete or inaccurate, TWN may declare the customer to be in default and may 
exercise any remedies it has at law or in equity. Applications are subject to 
approval by TWN. Customer agrees to promptly update account information 
whenever personal or billing information changes (examples include: name, 
billing address, physicallservice address, +mil address, etc). If notices are sent 
by TWN to either the e-mail or mailing address on file, customer agrees that TWN 
has provided sufficient notice and waives any rights to assert failure of notice. 
The utility may obtain the following minimum information fiom each new 
applicant for service: 
1. 
2. 
3. 
4. 
5 .  
6. 

7. 
8. 
A utility may require a new applicant for service to appear at the utility's 
designated place of business to produce proof of identity and sign the utility's 
application form. 
Where service is requested by two or more individuals the utility shall have the 
right to collect the I I l  amount owed to the utility &om any of the applicants. 

B. 

C. 

Name or names of applicant(s). 
Service address or location and telephone number. 
Billing address, if different than service address. 
Address and telephone number where service was provided previously. 
Date applicant will be ready for service. 
Indication of whether premises have been supplied with telephone utility 
service previously. 
Class of service to be provided. 
Indication of whether applicant is owner, tenant, or agent for the premises. 

B. 

C. 
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SECTION 2 - RULES AND REGULATIONS (C0N"UED) 

2.2 Establishment of service IContinuedj 

2.2.2 Deposits and Advance Payment Requirements 
A. Deposits 

1. The Company requires all Customers to establish credit worthiness to the 
reasonable satisfaction of the Company. Upon application for service, the 
customer shall be deemed to have authorized TWN to obtain such routine 
credit Sonnation and verification as TWN shall require in accordance 
with its then existing credit policies. Waiver of initial deposit for any one 
Customer shall not act as a waiver for any other customer. At TW"s 
option, the deposit may be rewded or credited to the Customer at any 
time prior to the termination of service or if any balance is outstanding on 
the Customer's account at the time of cancellation, TWN reserves the right 
to apply the Customer's deposit against any unpaid balance. 
The utility shall not require a deposit fkom a new applicant for residential 
service if the applicant is able to meet any of the following requirements: 
(a), The applicant has had continuous telephone service of a 

comparable nature with the utility at another service location 
within the past two years and was not delinquent in payment more 
than once during the last 12 consecutive months or disconnected 
for nonpayment. 
The applicant can produce a letter regarding credit or verification 
fiom a telephone utility where service of a comparable nature was 
last received which states: 
1. 

2. 

2. 

(b). 

Applicant had a timely payment history at time of service 
discontinuation. 
Applicant has no outstanding liability fkom prior service. 

3. In lieu of a deposit, a new applicant may provide a Letter of Guarantee 
from an existing customer with service who is acceptable to the utility or a 
surety bond as security for the utility. The utility shall review and release 
an existing customer as a guarantor for the new applicant after 12 
consecutive months ifno obligations are delinquent and has maintained a 
timely payment history. 
The utility shall issue a nonnegotiable receipt to the applicant for the 
deposit. The inability of the customer to produce such a receipt shall in no 
way impair his right to receive a refund of the deposit which is reflected 
on the utility's records. 

4. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUE Dl 

2.2 Establishment of service Continued) 

2.2.2 Deposits and Advance Payment Requirements (Continued) 
A. 5.  Deposits shall be interest bearing; Customers who make a deposit for 

service will receive simple interest, at a rate set on such deposit not less 
than the rate specified by the Commission. The customer will receive this 
interest upon return of their deposit as set forth below. 
Deposits paid by a residential Customer will be credited to the Customer's 
account or refunded to the Customer, including any accrued interest afler 
12 months of service if the customer has not been delinquent in the 
payment of utility bills or applied to the closing bill upon discontinuance 
of service. 
A utility may require a residential customer to establish a deposit if the 
customer becomes delinquent in the payment of two or more bills within a 
12-consecutive-month period or has been disconnected for service during 
the last 12 months. 
The amount of a deposit required by the utility shall be determined 
according to the following terms: 
(a). Residential customer deposits shall not exceed two times that 

customer's estimated average monthly bill or the average monthly 
bill for the customer class for that customer which ever is greater. 
Nonresidential customer deposits shall not exceed 2 1/2 times that 
customer's estimated maximum monthly bill. 

6 .  

7. 

8. 

(b). 

The utility may review the customer's usage after service has been 
connected and adjust the deposit amount based upon the customer's actual 
usage. 

9. 

B. Advance Payments 
The Company reserves the right to require from an applicant for service advance 
payments of fixed charges and nonrecurring charges. 
1. 

2. 

The advance payment will not exceed an amount equal to the nonrecurring 
charge(s) and one month's charges for the service or facility. 
Where special construction is involved, the advance payment may also 
include an amount equal to the estimated nonrecurring charges for the 
special construction. 
The advance payment will be applied to any indebtedness for the service 
and facilities for which the advance payment is male on the customer's 
initial bill. 
Advanced payments for installation costs or special construction will be 
credited on the first bill in their entirety. 

3. 

4. 

Issued Effective date: 

Issued by: Colin Wood, CEO 
Transworld Network, Corp. 

255 Pine Ave N 
Oldsmar, FL 34677 



Transworld Network, Corp Arizona Tariff No. 2 
Original Page 32 

SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.2 Establishment of service (Continued) 

2.2.3 Grounds for refusal of service 
The utility may refuse to establish service if any of the following conditions exist: 
A. The applicant has an outstanding amount due for similar utility services and the 

applicant is unwilling to make acceptable arrangements with the utility for 
payment. 
A condition exists which in the Utility's judgment is unsafe or hazardous to the 
applicant, the general population, or the Utility's personnel or facilities. 
Refusal by applicant to provide the Utility with a deposit when the applicant has 
failed to meet the minimum credit criteria for waiver of deposit requirements. 
The applicant is known to be in violation of the Utility's tariffs filed with the 
Commission. 
Failure of the applicant to furnish such funds, suitable facilities, and/or rights-of- 
way necessary to serve the customer and which have been specified by the utility 
as a condition for providing service. 
The applicant falsifies his or her identity, or provides other false information for 
the purpose for obtaining service. 

B. 

C, 

D. 

E, 

F. 

2.2.4 Service establishments, re-establishments or reconnection charge 
A, 

B. 

Each utility may make a charge as approved by the Commission for the 
establishment, reestablishment, or reconnection of utility services. 
Should service be established during a period other than regular working hours at 
the customer's request, the customer may be required ta pay an after-hour charge 
for the service connection. 
For the purpose of this section, service establishments are where the customer's 
and utility's facilities are ready and acceptable. 

C. 

2.2.5 Temporary service 
A. Applicants for temporary service may be required to pay the utility, in advance of 

service establishment, the funds provided under the terms of a construction 
agreement or the cost of installing and removing the facilities necessary for 
furnishing the desired service. 
Where the duration of service is to be less than one month, the applicant may also 
be required to advance a sum of money equal to the estimated bill for service. 
If at any time the character of a temporary customer's operations changes so that in 
the opinion of the utility the customer is classified as permanent, the terms of the 
utility's construction agreement or tariff shall apply. 

B. 

C. 

Issued: Effective date: 

Issued by: Colin Wood, CEO 
Transworld Network, Corp. 

255 Pine Ave N 
Oldsmar, FL 34677 



Transworld Network, Corp Arizona Tariff No. 2 
Original Page 33 

SECTION 2 - RULES AND REGULATIONS (CONTINUED] 

2.3 Service Connections and establishments 

2,3.1 Priority and timing of service establishments 
A. 

B. 

C. 

D. 

E. 

F. 

After an applicant has complied with the utility's application, construction 
agreement, or tariff, deposit requirements and has been accepted for service by the 
utility, the utility shall schedule that customer for service connection andor 
establishment. 
Service establishments shall be scheduled for completion within 10 working days 
of the date the customer has been accepted for service, except in those instances 
when the customer requests service establishment beyond the 10 working day 
limitation. 
The maximum interval of 10 working days applies to single line residence and 
business installations only. Multiline services and any special equipment 
configurations shall be installed within a reasonable time-frame based on 
availability of necessary equipment. 
When a utility has made arrangements to meet with a customer for service 
establishment purposes and the utility or the customer cannot make the 
appointment during the prearranged time, the utility shall reschedule the 
establishment to the satisfaction of both parties. 
Unless another time-fiame is mutually acceptable to the utility and the customer, 
each utility shall schedule service establishment appointments within a maximum 
range of four hours during normal working hours. 
For the purposes of this rule, service establishments are where the utility% and 
customer's facilities are available and the utility needs only to connect the service. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUEDI 

2.3 Service Connections and establishments (Continued) 

2.3.2 Access line connection 
A. Provision of services beyond service access point 

1. Facilities beyond the service access point may be provided by either the 
utility or the customer. Where the facilities are provided by the customer 
the installation shall be in accordance with the utility's specifications. 
The cost of all new construction of inside customer premise wiring shall 
be the responsibility of the customer. 

The utility shall provide all facilities up to the service access point. 
A customer requesting an underground service connection in an area 
served by overhead facilities shall pay for the difference between the cost 
of an overhead service connection and the actual cost of the underground 
connection as a nonrefimdable contribution. The customer may elect to 
provide the underground trenching on private property as an offsetting 
portion of the additional cost of the underground facilities. 
In those instances where the utility is supplying the customer's terminal 
equipment, the utility may provide any inside wiring beyond the point of 
access in accordance with approved tariffs filed with the Commission. 

Each customer shall grant adequate easement and right-of-way satisfactory 
to the utility to ensure that customer's proper service connection. Failure 
on the part of the customer to grant adequate easement and right-of-way 
shall be grounds for the utility to refuse service. 
When a utility discovers that a customer or his agent is performing work or 
has constructed faoilities adjacent to or within an easement or right-of-way 
and such work, construction or facility poses a hazard or is in violation of 
federal, state or local laws, ordinances, statutes, rules or regulations, or 
significantly interferes with the utility's access to equipment, the utility 
shall notifj, the customer or his agent and shall take whatever actions are 
necessary to eliminate the hazard, obstruction or violation at the 
customer's expense. 

2. 

B, Company provided facilities 
1. 
2. 

3. 

C. Easements and rights-of-way 
1. 

2. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.4 Billing and Collection 

2.4.1 Frequency 
The utility shall bill monthly for services rendered. 

2.4.2 Minimum bill information 
Each utility shall provide the following minimum information on customer bills: 
A. 
B. 
C. 

D. 

E. 
F. 
G. 

H. 
I. 
J. 
K. 
L. 
M. 

A description of the service provided. 
The monthly charge for each service provided. 
Monthly charge for basic exchange service including delieation of the following: 
I .  Total charge for customer requested services andlor equipment. 
2. Installation costs or other service fees, where applicable. 
3. Reconnect fee, where applicable. 
Toll charges broken down to include the following details by toll call: 
1. Date ofcall 
2. Time of call 
3. Location called 
4. Phone number called 
5. Duration of call 
6. 
Miscellaneous charges and credits shall be shown separately. 
Any taxes included in the customer's billing. 
Any access or other charges that are imposed by order of or at the direction of the 
Federal Communications Commission. 
Total amount due and due date. 
The date on which the bill becomes delinquent 
Past due amount. 
Utility telephone number. c. The company's toll-free number for billing inquiries; 
Customer's name. 
Service account number. 

Indication of any rate class applied. 

2.4.3 Billing terms 
A. 

B. 
C. 

D. 

The billing date shall be printed on the bill and the date rendered shall be the 
mailing date. 
Bills may be considered delinquent 15 days a&r the date the bill is rendered. 
Delinquent accounts for which payment has not been received may be terminated 
22 days after the date the bill is rendered. 
All payments shall be made at or mailed to the office of the utility or to the 
utility's duly authorized representative. 
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SECTION 2 - RULES AND REGULATIONS CCONTINUED) 

2.4 Billing; and Collection (Continued) 

2.4.4 Additional billing policies 
A. 
B. 
C. 

Each customer shall be billed under the applicable tariff. 
Each utility shall make provisions for advance payment for utility services. 
Customers are automatically enrolled in lW"s Paperless E-Bill program, where 
a link to the Customer's invoice will be sent via electronic mail instead of via the 
US. Postal Service. The Customer understands and accepts that they will not 
receive a paper invoice and agrees to ensure they have the proper hardware, 
soRware and Internet services in order to receive the Paperless E-Bill Service. 
Failure to access invoices via the Paperless E-Bill option does not relieve the 
Customer of any obligation relating to these terms and conditions of service. 
Customers may choose to receive paper invoices. Failure to receive bills or 
notices which have been properly placed in the United States mail shall not 
prevent such bills fiom becoming delinquent nor relieve the customer of his 
obligations therein. 
Charges for service commence when the service is installed, activated, andor 
connection made, whether used or not. 
In addition to the collection of regular rates, each utility may collect h m  the 
customer a proportionate share of any privilege, sales or use tax, or other 
imposition based on the gross revenues received by the utility. 
1. 

D. 

E. 

State and local taxes and fees shall be listed as separate line items on the 
customer's bill and are not included in the quoted rates, charges, or fees 
set forth in this tariff, 
If a municipality, other political subdivision or local agency of 
government, or the Commission imposes and collects fiom the Company a 
gross receipts tax, occupation tax, license tax, permit fee, h c h i s e  fee, or 
regulatory fee, such taxes and fees shall, as allowed by law, be billed pro 
rata to the customer receiving service from the Company within the 
territorial limits of such municipality, other political subdivision or local 
agency of government. 
Service shall not be subject to taxes for a given taxing jurisdiction if the 
customer provides the Company with written verification, acceptable to 
the Company and to the relevant taxing jurisdiction, that the customer has 
been granted a tax exemption. 

2. 

3, 
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SECTION 2 - RULES AND REGULATIONS (CONTINUZD) 

2.4 Billing and Collection CContinued) 

F. 

G. 

H. 
I. 

J. 

K. 

J. 

K. 

2.4.4 Additional billing policies (Continued) 
The customer is responsible for payment of all charges for services andor 
equipment furnished to them. The Customer shall be responsible for all calls 
placed by or through Customer’s equipment by any person. The Customer shall 
also be responsible for all calls placed via their calling card authorization code 85 
a result of the Customer’s intentional or negligent disclosure of the authorization 
code. The Customer is also responsible for all calls received via their inbound 
toll-free service. 
Charges based on actual usage during a month will be billed monthly in the month 
following the month in which the service was used. All fixed monthly and 
nonrecurring charges for services ordered will be billed monthly in advance. 
Recurring fees are billed in advance and usage based charges are billed in arrears. 
Usage charges are based on actual calls/minutes not previously billed. All fixed 
monthly and nonrecurring charges for services ordered will be billed monthly in 
advance. E an existing TWN customer adds digital phone service, TWN may, at 
its discretion, pro-rate the first billing period of digital phone service to coincide 
with the billing period of existing service or may change the Customer’s billing 
cycle. 
TWN reserves the right to correct any billing errors or omissions. 
TWN will neither refund nor credit any amounts paid towards their prepaid 
service plan or period. 
Non-usage of the service or misdialing while using the service will not entitle the 
Customer to a credit or refwnd. 
Customers may remit payment (US Funds only) in the form of check, money 
order, credit card or via ACWAuto payment plans where TWN is authorized to 
automatically charge the current balance due to either a credit card or bank 
account. ACWAuto payments are processed 15 to 20 days after date of invoice. In 
order to cancel ACWAuto payment plans Customer must provide written notice 
to TWN and allow 30 days for TWN to process the request. 
Customers with credit balances exceeding $1 have the option of obtaining a 
refund check by contacting TWN customer service. 
Customer is hereby notified that credits posted by TWN to Customer accounts for 
promotional offerings, goodwill, and other similar credits are to be applied against 
services consumed and are not redeemable for cash/mfhd. 

~~ 
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SECTION 2 -RULES AND REGULATIONS (C0N"UED) 

2.4 Billing and Collection Kontinued) 

2.4.5 Returned Item Fee, Insufficient h d s  (NSF) checks 
A. Each negotiable instrument (Check, Credit Card, ACH) submitted as payment that 

is returned to the utility as nonnegotiable for any reason shall be assessed a 
Returned Item fee of $30. 
The fee shall be applied to the customer's monthly billing in addition to any other 
charges which may apply under this Tariff. 
When the utility is notified by the customer's bank or other responsible agency 
that a check or authorization of payment for utility service has been denied or 
returned for any reason, the utility may require the customer to make payment in 
cash, by money order, certified check, or other means which guarantees the 
customer's payment to the utility. 
A customer who tenders a payment that is returned or denied by the responsible 
agency shall in no way be relieved of the obligation to render payment to the 
utility under the original terms of the bill nor shall it defer the utility's provision 
for termination of service for nonpayment of bills. 

B. 

C. 

D. 

2.4.6 Late payment penalty 
Invoices not paid by the due date will be considered delinquent. 
A. 
B. 

A late payment penalty may be applied to delinquent bills. 
The late payment penalty is computed at a rate of 1.5% of the total unpaid balance 
due and outstanding. 

2.4.7 Reconnection Charge 
A reconnection fee of $30.00 per occurrence is charged when service is re-established for 
Customers who have been disconnected for non-payment. Customer accounts 
disconnected for non-payment (regardless of plan) are subject to the reconnection fee, 
must reapply for service, are subject to approval, re-establishment of credit (which may 
include a deposit), and an installation fee prior to reconnection of service. The 
reconnection fee is non-rehdable. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.4 BillinP and Collection (Continued) 

2.4.8 Miscellaneous Rates and Charges 
A. 

B. 

C. 

D. 

The Company may modify its rates and charges or impose additional rates and 
charges on its services in order to recover amounts it is required to collect or pay 
to governmental or quasi-governmental authorities in support of statutory or 
regulatory programs. Examples of such programs include, but are not limited to: 
1. State Universal Service Funds 
2. Local Number Portability charges 
3. Compensation to payphone service providers for the use of their 

payphones to access the Company’s service. 
In order to recover regulatory costs that are not separately itemized on Customer 
invoices, the Company imposes: 
1. Regulatory Cost Recovery fees on all services. 
2. A monthly E91 1 service charge on each digital phone service line. 
In order to recover administrative costs associated with account maintenance and 
collections efforts, the Company imposes: 
1. The Paper invoice charge is a monthly recurring charge that applies to 

Customers choosing to receive paper invoices instead of receiving their 
invoices free of charge via Paperless E-Bill. 
Invoice reprints are subject to the following fees: for the current billing 
period and the 2 prior periods, there is no charge for reprinting and 
sending invoices to a paper billing Customer. From the 3rd period prior to 
the current invoice period there is a $5 fee per invoice plus delivery 
charges. Delivery charges are as follows: if by fax, $1 per page, if by U.S. 
Postal Service or expedited delivery, actual cost would be assessed. 
Customers on TWN’s Paperless E-Bill program are subject to these reprint 
and delivery fees for all invoice print requests, regardless of the age of the 
invoice. 
An Abandoned credit transfer fee is assessed on accounts with unclaimed 
credit balances at the time of closing or that have been dormant for 6 
months or more. 

2, 

3. 

Accounts in default for more than 30 days are subject to submission to a 
collection agency, Customer acknowledges liability for attorney’s fees or 
collection costs incurred in having to collect on Customer’s account. Customers 
are also hereby notified that TWN reports collections actions to the appropriate 
credit bureau(s) and Customer agrees to allow TWN to share credit information 
about the Customer with credit reporting agenciedbureaus. 

Issued: Effective date: 

Issued by: Colin Wood, CEO 
Transworld Network, Corp. 

255 Pine Ave N 
Oldsmar, FL 34677 



Transworld Network, Corp Arizona Tariff No. 2 
Original Page 40 

SECTION 2 -RULES AND REGULATIONS (CONTINUED) 

2.4 Billing and Collection (Continued) 

2.4.9 Deferred payment plan 
A. 

B. 

Each utility may, prior to termination, offer to a qualifying customer a deferred 
payment plan for the customer to retire unpaid bills for utility service. 
Each deferred payment agreement entered into by the utility and the customer due 
to the customer's inability to pay an outstanding bill in 111 shall provide that 
service will not be discontinued if: 
1. Customer agrees to pay a reasonable amount of the outstanding bill at the 

time the parties enter into the deferred payment agreement. 
2. Customer agrees to pay all &ture bills for utility service in accordance 

with the billing and collection tariffs of the utility. 
3, Customer agrees to pay a reasonable portion of the remaining outstaling 

balance in installments over a period not to exceed six months. 
For the purposes of determining a reasonable installment payment schedule under 
these rules, the utility and the customer shall give consideration to the following 
conditions: 
1. 
2. Customer's ability to pay 
3. Customer's payment history 
4. Length of time that the debt has been outstanding 
5. Circumstances which resulted in the debt being outstanding 
6. Any other relevant factors related to the circumstances of the customer, 
Any customer who desires to enter into a deferred payment agreement shall 
establish such agreement prior to the utility's scheduled termination date for 
nonpayment of bills; customer failure to execute a deferred payment agreement 
prior to the scheduled termination date shall not prevent the utility fkom 
discontinuing service for nonpayment. 
Deferred payment agreements may be in writing and may be signed by the 
customer and an authorized utility representative. 
A deferred payment agreement may include a finance charge as approved by the 
Commission in a tariff proceeding. 
If a customer has not fwlfilled the terms of a deferred payment agreement, the 
utility shall have the right to disconnect service pursuant to the utility's 
termination of service rules and, under such circumstances, it shall not be required 
to offer subsequent negotiation of a deferred payment agreement prior to 
disconnection. 

C. 

Size of the delinquent account 

D. 

E. 

F. 

G. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.5 Termination of service 

2.5.1 Non-permissible reasons to disconnect service 
The following may not constitute cause for refusal of service to a present or prospective 
customer: 
A. 

B. 

C, 

D. 

E. 

F. 

G. 

Failure of a prior customer to pay for service at the premises to be serviced except 
in the instance where the prior customer continues to reside on the premises. 
Failure to pay for services or equipment which are not regulated by the 
Commission. 
Residential Service may not be disconnected or denied due to nonpayment of a 
bill related to another class of service. 
Failure to pay for a bill to correct a billing error if the customer agrees to pay over 
a reasonable period of time. 
Failure to pay the bill of another customer as guarantor of that bill unless the 
guarantor does not make acceptable payment arrangements. 
Failure to pay disputed charges where the Customer has complied with the 
Commission’s rules on complaints. 
Local exchange carriers are prohibited from discontinuing local service for alleged 
delinquency of non-local bills. 

~~ 

Issued: 

Issued by: 

Effective date: 

Colin Wood, CEO 
Transworld Network, Corp, 

255 Pine Ave N 
Oldsmar, PL 34677 



Transworld Network, Corp Arizona Tariff No. 2 
Original Page 42 

SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.5 Termination of service (Continued) 

2.5.2 Termination of service without notice 
A. The utility may discontinue service without notice for any of the following 

reasons: 
1. There exists a condition determined by the Company to be hazardous to 

the Customer, the general population or the Utility's personnel or 
facilities. 
There is evidence of tampering or fraud. 
There is use of service by any method which causes hazardous signals over 
the Company's network, Service shall not be used in my manner that 
interferes with other persons in the use of their service, prevents other 
persons fiom using their service, or otherwise impairs the quality of 
service to other customers. The Company may require a customer to 
immediately shut down its transmission of signals if said transmission is 
causing interference to others or impairing the service of others. 
There is evidence of use of service or equipment in a manner to violate the 
law. Service shall not be used for any purpose in violation of law or for 
any use as to which the customer has not obtained all required 
governmental approvals, authorizations, licenses, consents, and permits. 
The utility shall not be required to restore service until the conditions 
which resulted in the termination have been corrected to the satisfaction of 
the utility. 

2. 
3, 

4, 

5. 

B. Termination of service, with or without notice, shall not entitle the customer to 
any r e h d  or reimbursement whatsoever, nor shall it constitute as waiver of any 
applicable charges or relieve the customer from their payment obligation. 
Each utility shall maintain a record of all terminations of service without notice. 
This record shall be maintained for a minimum of one year and shall be available 
for inspection by the Commission. 

C. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.5 Termination of service (Continued) 

2.5.3 Termination of service with notice 
A. The utility may terminate sen ,;e for any of the following reasons provided it has 

notified the customer of its intent, in writing, to terminate service and has allowed 
the customer a reasonable amount of time in which to remove the cause for denial: 
1. Customer violation of any of the utility's tariffs filed with the Commission 

and/or violation of the Commission's rules and regulations. 
2. Customer breach of contract for service between the utility and customer. 
3, Failure of the customer to provide the utility reasonable access to its 

equipment and property. 
4. When necessary for the utility to comply with an order of any 

governmental agency having such jurisdiction. 
5. Failure of customer to meet or maintain the utility's credit and deposit 

requirements. 
6. Failure of the customer to pay a bill for utility service. 
7. Unauthorized resale of equipment or service. 
Termination of service, with or without notice, shall not entitle the customer to 
any refbnd or reimbursement whatsoever, nor shall it constitute as waiver of any 
applicable charges or relieve the customer fiom their payment obligation. 
Each utility shall maintain a record of all terminations of service with notice. This 
record shall be maintained for one year and be available for Commission 
inspection. 

B. 

C. 
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SECTION 2 - RULES AND REGULATIONS (CO"-JED) 

2.5 Termination of service (Continued) 

2.5.4 Termination notice requirements 
A. No utility shall terminate service to any of its customers without providing 

advance written notice to the customer of the utility's intent to disconnect service, 
except under those conditions specified where advance written notice is not 
required. 
Such advance written notice shall contain, at a minhum, the following 
information: 
1. 

2. 

B. 

The name of the person whose service is to be terminated and the 
telephone number where service is being rendered. 
The utility rules or regulation that was violated and explanation thereof or 
the amount of the bill which the customer has failed to pay in accordance 
with the payment policy of the utility, if applicable. 
The date on or after which service may be terminated. 
A statement advising the customer to contact the utility at a specific phone 
number for information regarding any deferred billing or other procedures 
which the utility may offer or to work out some other mutually agreeable 
solution to avoid termination of the customer's service. 

3. 
4. 

2.5.5 Timing of terminations with notice 
A. 

B. 

C. 

D. 

E. 

F. 

The utility shall give at least five days advance written notice prior to the 
termination date. 
Such notice shall be considered to be given to the customer when a copy thereof is 
left with the customer or posted first class in the United States mail, addressed to 
the customer's last known address. 
If after the period of time allowed by the notice has elapsed and the delinquent 
account has not been paid nor arrangements made with the utility for the payment 
thereof or in the case of a violation of the utility's rules the customer has not 
satisfied the utility that such violation has ceased, the utility may then terminate 
service on or after the day specified in the notice without giving further notice. 
The utility shall have the right (but not the obligation) to remove any or all of its 
property installed on the customer's premises upon the termination of service. 
The utility may terminate service on a temporary basis by discontinuing the 
customer's l i e  access at the central office. 
The terms and conditions of these rules shall apply in all circumstances except 
those superseded by the provisions of the high toll usage notification procedures. 
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SECTION 2 - RULES AND REGULATIONS (C0-D) 

2.5 Termination of service (Continued) 

2.5.6 High toll usage rnonitoringlnotification procedures 
A. Telephone utilities may establish high toll usage monitoringhotification systems 

to identifl unexplained or excessive increases in customer toll usage during 
interim periods between the issuance of monthly bills. The system is intended to 
enable telephone utilities to identify situations where it is unlikely a customer will 
be able to pay for toll services already provided as well as to prevent the accrual 
of additional billings when the risk of loss is increasingly evident. 
Each utility which establishes a high toll rnonitoringlnotification system shall 
develop and operate such system and be governed by the following provisions and 
procedures: 
1. 

B. 

Each utility shall establish a “normal” amount of toll usage by customer 
class and length of service. The normal mount of toll usage shall be based 
upon the actual average usage by the customer class. 
Increases in toll usage shall not be considered unexplained or excessive 
until the amount of toll usage incurred between billing periods is at least 
two times the normal amount of monthly toll usage for that customer or 
customer class. 
When this situation occurs, the utility shall review: 
(a). 

2. 

3. 
The individual customer’s billing history to determine ifthe 
volume of toll usage should be considered excessive for that 
particular customer. 

Amount of customer deposit held, if any. 
Length of customer service to assess the ability of the customer to 
pay such toll charges according to the payment terms of the utility 
when a normal billing is rendered. 

(b). Prior payment history, 
(c). 
(d), 

4. If the review of the customer’s previous billing and payment history 
indicates it is unlikely that the customer shall be able to pay such bill, the 
utility may contact the customer to make inquiries concerning the 
abnormal usage. If the explanation is not satisfactory, the utility may 
require security andor payment of charges on the account to continue 
service. 
The utility may terminate service provided the customer is given 48 hours 
advance notice and the customer makes no further attempt to secure and or 
pay the account in order to continue service. 
The 48-hour notification rule shall be waived and service may be 
terminated immediately in those situations where intentional customer 
abuse of toll usage is evident or there is suspicion of tampering or fraud. 

5. 

6 ,  
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.6 Customer Initiated Cancellation of Service or Change of ResDonsibility 

2.6.1. Cancellation of Service by Applicant 
A. Customer may cancel or discontinue service by providing 30 days advance written 

notice to the Company. 
B. Where the applicant cancels an order for service prior to the start of the 

installation or special construction of facilities, no charge shall apply, except to 
the extent the Company incurs a service order or similar charge from a supplying 
carrier, if any, prior to the construction. 
Where the installation of facilities, other than those provided by special 
construction, has been started prior to cancellation, the lower of the following 
charge applies; 
1. 
2. 

C. 

The total costs of installing and removing such facilities; or 
The monthly charges for the entire initial contract period of the service 
ordered by the customer as provided in this tariff plus the full amount of 
any applicable installation and termination charges. 
Where special construction of facilities has been started prior to the 
cancellation, and the Company has another requirement for the specially 
constructed facilities, no charge applies. 

3. 

D. Customers requesting discontinuation of service that have met their minimum 
term requirement will not incur early termination fees but will be subject to a 
disconnection fee, credited back to their account once TWN receives all 
equipment (in good working condition) within 10 days of disconnection. 
Customers requesting discontinuation of service that have not met their plan’s 
minimum term requirement will incur early termination fees. Service is subject to 
an early termination fee equal to 3 months of service. 
Customers requesting discontinuation of service is advised that simply returning 
their equipment to TWN, without providing TWN with notice of disconnection, 
will not terminate service and the Customer will remain responsible for all costs 
and fees associated with the account. 

E. 

F. 
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SECTION 2 - RULES AND REGULATIONS (CONTLNUED) 

2.6 Customer Initiated Cancellation of Service or Change of Rest>onsibility (Continued) 

2,6.2. Change of responsibility or Occupancy 
A. Not less than thirty days advance written notice must be given to the utility's 

office to discontinue service, to change occupancy or to change account 
responsibility. 
The customer in whose name service is being rendered shall be responsible for all 
utility services provided and/or consumed up to the scheduled date of service 
discontinuation. 
Existing business service may be continued for a new subscriber only if the 
former subscriber consents and an agreement acceptable to the utility is made to 
pay all outstanding charges against the service. 
Change of responsibility on a residence account shall occur only in those cases 
where both parties previously shared service. 

B, 

C. 

D. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.7 Customer service complaints / Billin? Disputes 

2.7.1 Customer Service Complaints 
A. 

B. 

C. 

D. 

E. 

The utility shall make a full and prompt investigation of all service complaints 
made by its customers, either directly or through the Commission. 
The utility shall respond to the complainant andor the Commission representative 
within five working days as to the status of the utility investigation of the 
complaint. 
The utility shall notify the complainant and/or the Commission representative of 
the final disposition of each. Upon request of the complainant or the Commission 
representative, the utility shall report the findings of its investigation in Writing. 
Each utility shall keep a record of all written service complaints received which 
shall contain, at a minimum, the following data: 
1. Name and address of complainant 
2. Date and nature of the complaint 
3, Disposition of the complaint 
4. A copy of any correspondence between the utility, the customer, and/or the 

Commission. 
This record shall be maintained for a minimum period of one year and shall be 
available for inspection by the Commission. 
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SECTION 2 -RULES AND REGULATIONS ( C O ” U E D ]  

2.7 

2.7.2 Customer Bill disputes 

Customer service complaints / Billing Dismtes (Continuedl 

A. 

B. 

C. 

Any utility customer who disputes a portion of a bill rendered for utility service 
shall pay the undisputed portion of the bill and notify the utility’s designated 
representative that such unpaid amount is in dispute prior to the delinquent date of 
the bill. Ifnotice of dispute with respect to invoiced charge(s) is not received in 
writing by the due date of the invoice, such invoice shall be deemed to be correct 
and binding upon the customer. 
Customers may notify the utility of billing or other disputes in writing as follows: 

Transworld Network, Corp 
A’ITN: Customer Service 
255 Pine Ave N 
Oldsmar, FL 34677 

The Company also provides the following toll-fiee number, 1-800-950-3015 for 
customers to contact the Company for assistance. 
Upon receipt of the customer notice of dispute, the utility shall: 
a. 

b. 
c. 

Once the customer has received the results of the utility‘s investigation, the 
customer shall submit payment within five working days to the utility for any 
disputed amounts. Failure to make full payment shall be grounds for termination 
of service. Prior to termination inform the customer of his right of appeal to the 
Commission. 

Noti9 the customer within five working days of the receipt of a written 
dispute notice. 
Initiate a prompt investigation as to the source of the dispute. 
Withhold disconnection of service until the investigation is completed and 
the customer is informed of the results. 
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SECTION 2 - RULES AND REGULATIONS (CONTII'JUED) 

2.7 Customer service complaints / Billing Disputes ( Continued) 

2.7.3 Commission resolution of service and/or bill disputes 
A. In the event a customer and utility cannot resolve a service andor bill dispute, the 

customer shall file a written statement of dissatisfaction with the Commission; by 
submitting such notice to the Commission, the customer shall be deemed to have 
filed an informal complaint against the utility. 
Within 30 days of the receipt of a written statement of customer dissatisfaction 
related to a service or bill dispute, a designated representative of the Commission 
shall endeavor to resolve the dispute by correspondence and/or telephone with the 
utility and the customer. If resolution of the dispute is not achieved within 20 days 
of the Commission representative's initial effort, the Commission shall hold an 
informal hearing to arbitrate the resolution of the dispute. The informal hearing 
shall be governed by the following rules: 
1, 
2. 

3. 

4. 

5. 

B, 

Each party may be represented by legal counsel, if desired. 
All such idorma1 hearings may be recorded or held in the presence of a 
stenographer. 
All parties will have the opportunity to present written or oral evidentiary 
material to support the positions of the individual parties. 
All parties and the Commission's representative shall be given the 
opportunity for cross-examination of the various parties. 
The Commission's representative will render a written decision to all 
parties within five working days after the date of the informal hearing. 
Such written decision of the arbitrator is not binding on any of the parties 
and the parties will still have the right to make a formal complaint to the 
Commission. Customer and TWN both agree to attempt in good faith to 
resolve any dispute promptly. Ifthe parties am unable to resolve the 
dispute, the Customer agrees to pursue resolution of their claim/dispute 
through final and binding arbitration before a neutral arbitrator instead of 
in a court by a judge or jury. 

The utility may implement normal termination procedures if the customer fails to 
pay all bills rendered during the resolution of the dispute by the Commission. 

C. 
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SECTION 3 - SERVICE OFFERINGS 

3.1 General 

3.1.1 Wi-Power@ Digital Phone Servim 
A. 

B. 
C. 

Transworld Network, Corp provides intrastate, competitive local exchange 
telecommunications services within Arizona. 
All services are offered in conjunction with interstate and international services. 
Wi-Power Digital Phone Service is an alternative to traditional telephone 
communications. 
1, 

2. 

With this Service, customers use their high-speed Jnternet connection to 
make phone calls. 
Wi-Power Digital Phone Service uses Voice over Internet Protocol (VoIP) 
technology to use the Internet as the transmission medium for telephone 
calls by sending voice data in packets rather than by traditional circuit 
transmissions. 

3.1.2 Features 
A. Features included with Wi-Power Digital Phone Service 

I .  

2. 

3. 
4. 

Call Forwarding allows automatic forwarding of incoming calls to another 
phone number. 
Call Waiting alerts user of an incoming call during a call already in 
progress. 
Call Return allows user to call the last calling party. 
Caller ID allows the user to see the number of the calling party prior to 
answering an incoming call, when used in conjunction with compatible 
equipment, and when available. 

(a). 

(b). 

(a). 
(b). 
Message Waiting Indicator, when used in conjuflction with compatible 
equipment, provides user with a visual indication of message(s) waiting. 
Redial allows the user to call the last number that was dialed. 

In the event that the user does not answer a call, system will answer the 
call and allow calling party to leave a message. 

A copy of each voicemail is sent to the subscriber’s chosen email address. 

5. Caller ID Block 
Allows user to block transmission of their caller identification on 
an outbound call. 
Feature is available on a per-call basis. 

Allows user to disable the incoming call alert while on the phone. 
Feature is available on a per-call basis. 

6. Disable Call Waiting 

7. 

8. 
9. VoiceMail 

10. Voice Mail to E-mail 
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SECTION 3 - SERVICE OFFERINGS (CONTINUE D) 

3.1 General (Continued) 

3 1.2 Features 
A. 11. Directory Listing 

A. 

B. 

Customer phone numbers will be listed in directory listing if the 
number is within the Customer’s local rate center. 
Any phone numbers assigned outside of the Customer’s local rate 
center will not be listed. 

B. Features available at additional cost 
1. 
2. Unlisted Directory Service 

3-Way Calling allows the end user to add an additional party to a call. 

Customers may choose to not have their number(s) appear in directory 
listing. 

3.1.3 Additional options available at additional costs 
A. Additional Plan 
B. Domestic Virtual Numbers allows customer to add additional number@), whether 

in or outside their local rate center 
2. Incoming calls only 
3. Subject to number availability 
Customer requested Digital Phone Service Installation 
1. 
2. 

Customer requested phone number (“DID”) change 

1. 

2. 

C. 
Available only to customers with TW”s Wi-Power@ Internet Service 
Allows customer to have a TWN technician install their Digital Phone 
Service equipment 

D. 
E. Fax/Security Additional Line 

Allows the customer to add an additional line compatible with fax 
machines and/or other uses requiring tones. 
Usage is capped at 200 minutes 

3.1.4 Minimum term of service 
A. 
B, 
C. 

All Wi-Power Digital Phone service plans require a minimum term of service. 
Minimum term requirement varies by plan. 
The term begins on the date of: 
(a). Installation of the digital phone service, if installation is performed by a 

TWN technician. 
(b). Provisioning/mailing out of the customer’s analog telephone adapter 

(ATA) by TWN. 
Upon completion of the plan(s) term, the plan(s) Will automatically convert to a 
month-to-month term where early termination fees will not apply. 

D. 
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SECTION 3 - SERVICE OFFERINGS (CONTINUED) 

3.2 Calculation of time, billing increments 

3.2.1 Calculation of time 
A. 
B. 

Timing of calls begins when the call is answered at the called station. 
When the called party picks up is determined by hardware and software answer 
supervision in which the local telephone company sends a signal to the switch or 
the software utilizing audio tone detection. 
A call is terminated when either party disconnects fiom the call. C. 

3.2.2 Billing Increments 
A. Minimum call duration is one minub. Call thing increments for billing purposes 

are rounded to the next minute. All calls reduce available plan minutes by the 
same increments. Call detail records for included plan calls will not appear on 
customer invoices. Customers wishing to view call detail records for their current 
invoice should contact TWN customer support. 
There shall be no charge for incomplete or unanswered calls. No minutes will be 
deducted &om available plan minutes for incomplete or unanswered calls. 

B. 
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SECTION 3 - SERVICE OFFERU'JGS (CONTINUED) 

3.3 Usage Limitations 
A. 

B. 

Service is provided to be used in a manner that is consistent with fair and normal 
usage for the service or plan. 
If the Customer uses the service in a way that is inconsistent with the fair and 
normal use of the plan, andor has t r a c  in excess of 3,000 outbound minutes 
during a billing period on a residential plan, the Customer will be considered as 
having exceeded the fair and normal usage limitations. 
1. 

2. 

TWN may, at its sole discretion, immediately transfer the Customer to 
another plan, or suspend or terminate service. 
The Customer acknowledges that if the service is terminated under this 
provision, the Customer will be subject to all applicable termination 
charges. 
TWN's right to terminate a customer's account is not limited by this 
provision. 

3. 

Below are other examples of uses of TWN's service inconsistent with normal 
residential use: 
1. 

2. , 

3, 

C. 

Non-residential uses - Commercial, Bot-for profit, governmental or other 
similar use. 
Use of the service at a multi-residential address for more than one single 
residence. 
Use of the service by others not residing at the residential account service 
address, primarily by reason of its unlimited feature. 
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SECTION 3 - SERVICE OFFERINGS (CONTLNUED) 

3.4 Standard uricing. charges and surcharges 

3.4.1 Monthly recurring charges (‘MRC”) 
A. Service charge 

1. 
2. 
Feature charges are assessed per feature, per pldline. 
Additional options charges are assessed per option, per pladline. 

Digital phone service is assessed per subscribed line. 
E91 1 service is assessed per subscribed line. 

C. 
D. 

3.4.2 Non-recurring fees and charges 
A. Plan, feature, and/or option activation or initiation 

1. Activation Fees 
Apply to each new planhe, unless waived on a per-case basis. 

2. Portingfees 
(a). 

(b), 

Apply to each number a customer attempts to bmsfer to TW”s 
service. 
If the port is not successhl, for any reason, the Customer agrees to 
hold TWN harmless against any claim regarding the inability to 
transfer their number. 

B. Plan, feature, andor option de-activation 
1. Early Termination Fees 

(a). 

(b). 

2. Portingfees 
(a). 

(b). 

Apply to Customers that have not met their minimum term of 
service. 
Applies whether disconnection is customer initiated, or as a result 
of non-payment or other breach of service terms. 

Apply to each number a customer attempts to transfer fiom TW”s 
service. 
If the port is not successful, for any reason, the Customer agrees to 
hold TWN harmless against any claim regarding the inability to 
transfer their number. 

Apply when a customer cancels the port/transfer order of their 
phone number(s) prior to completion of the order or if the customer 
disconnects their number after porting 
These charges are per DID and may include, but are not limited to: 
1. Standard Port Cancelation Fee (up until 2 days before port) 
2. Expedited Port Cancelation Fee (within 48 hours of port) 
3. Snapback Fee (Port reversed within 24 hours of execution) 
4. Disconnect Fee 

3, Port CancelationDisconnection Fees 
(a). 

(b). 
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SECTION 3 - SERVICE OFFERINGS (CONTINUED) 

3.4 Standard pricing. charges and surcharges (Continued) 

3.4.3 Per use charges and surcharges 
A. Directory Assistance, 41 1 

1. 

2. 

Customers may make two (2) requests for telephone numbers per 
Directory Assistance call. 
A Directory Assistance charge applies per directory assistance call made 
from points within Arizona, 
(a). 

(b). 
(c). Surcharge amounts 

The charge applies regardless of whether or not the operator is able 
to supply the requested number. 
There are no discounts applied to Directory Assistance charges. 

1. 
2. 

$0.79 Minimum surcharge per call 
$1.99 Maximum surcharge per call 

B. Plan overage charge 
1. 

2. Overage charges 

Customers will be charged an overage fee per minute of use exceeding 
their included plan minutes for the monthhilling period. 

(a), 
(b). 

$0.039 Minimum overage charge per minute 
$0.099 Maximum overage charge per minute 
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SECTION 3 - SERVICE OFFERINGS (COMTINUED) 

3.5 Nan-standard pricing arrangements 

3.5.1 Promotional Offerings 
From time to time, the Company may offer new or existing services on a promotional 
andlor trial basis, subject to Commission approval, that provides special rates, terms, or 
conditions of service. Such trial and/or promotional offerings are limited to a maximum 
of six months at which time the offering must be either withdrawn or made available on a 
permanent basis. 

3.5.2 Special Customer Arrangements 
In cases where a customer requests special or unique arrangements which may include but 
are not limited to engineering, conditioning, installation, construction, facilities, 
assembly, purchase or lease of facilities and/or other special services not offered under 
this tarifc the Company, may provide the requested services. Appropriate recurring 
charges andor nonrecurring charges and other terms and conditions will be developed for 
the customer for the provisioning of such arrangements. 

3.5.3 Individual Case Basis (“ICB”) Offerings 
The tariff may specify “ICB pricing” for a service. The Company may or may not have 
an equivalent service in the tariff for which there is a tariffed rate, and the quoted ICB 
rates may be different than the tariffed rates. An ICB must be provided under contract to 
a customer and the contract filed with the Commission. All customers have non- 
discriminatory access to requesting the service under an ICB rate. 
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SECTION 4 - PRICE LISTS 

4.1 Residential 

Digital Phone Service - Unlimited $ 24.95 $ 49.95 
Digital Phone Service - E91 1 Service (per line) $ 1.50 $ 3.50 
Feature - Unlisted Directory Service $ 0.99 $ 1.99 
Feature - 3-Way Calling $ 4.99 $ 14.99 
Additional Option - Additional Plan - Digital Phone 
Service+E9ll-Unlimited $ 24.95 $ 44.95 
Additional Option - Domestic Virtual Number $ 9.99 $ 19.99 
Additional Ontion - FadSecuritv Additional Line $ 9.99 $ 19.99 

Digital Phone Service - Activation Fee - 1 Year Term $ 29.99 $ 49.99 
Digital Phone Service - Activation Fee - 2 Year Term $ 14.99 $ 34.99 
Digital Phone Service - Activation Fee - 3 Year Term Waived $ 24.99 

Additional Option Activation Fee - FdSecurity Additional Line $ 29.99 $ 39.99 
Additional Option - Customer Requested VolP Only Install $ 50.00 $100.00 

De-activation .. Early Termination Fee $ 74.85 $149.85 
De-activation - Standard Port Cancellation Fee $ 8.00 $ 18.00 
De-activation - Expedited Port Cancellation Fee $ 80.00 $100.00 
Deactivation - Port Snapback Fee $ 300.00 $400.00 
De-activation - Port Disconnect Fee $ 5.00 $ 15.00 

Additional Option Activation Fee - Domestic Virtual Number $ 10.00 $ 20.00 

Additional Option - Customer Requested DID Change $ 10.00 $ 20.00 
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Digital Phone Service - 1500 Minutes 
Digital ,Phone Service - E91 1 Service (per line) 
Feature - Unlisted Directory Service 
Feature - 3-Way Calling 
Additional Option - Digital Phone Service+E911 - 1500 Minutes - Additional Plan 

SECTION 4 - PRICE LISTS (CONTINUED) 

$ 39.95 $ 49.95 
!# 1.50 $ 3.50 
$ 0.99 $ 1.99 
$ 4.99 $ 14.99 

$ 39.95 $ 44.95 

4.2 Non-residential 

Digital Phone Service - Activation Fee - 1 Year Term 
Digitai Phone Service - Activation Fee - 2 Year Term 

$ 29.99 $ 49.99 
$ 14.99 $ 34.99 

I Additional Option - Domestic Virtual Number I $ 9.99 I $ 19.99 I 

Digital Phone Service - Activation Fee - 3 Year Term I Waived 
Additional Option Activation Fee - Domestic Virtual Number I $ 10.00 

$ 24.99 
$ 20.00 

, Additional Option Activation Fee - Fax/Security Additional Line $ 29.99 $ 39.99 
Additional Option - Customer Requested VoIP Only Install $ 50.00 $100.00 
Additional Option - Customer Requested DID Change $ 5.00 $ 20.00 

I De-activation - Early Termination Fee $ 119.85 $149.85 
De-activation - Standard Port Cancellation Fee $ 8.00 $ 18.00 
De-activation - Expedited Port Cancellation Fee $ 80.00 $ 100.00 
De-activation - Port Snapback Fee $ 300.00 $400.00 
De-activation - Port Disconnect Fee $ 5.00 $ 15.00 

Issued: 

Issued by: 

Effective date: 

Colin Wood, CEO 
TransWorld Network, Cop. 

255 Pine Ave N 
Oldsmar, FL 34677 



Attachment C 

(A-10) Indicate the geographic market to be served 

Statewide. 

See Attached: Statewide map of Arizona. 
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