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ARIZONA CORPORATION COMMlSSl 

UTILITY COMPLAINT FORM 
~~ 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99114 Date: 9/15/2011 
01 H Billing - Smart Meter Complaint Description: 
082 Rate Case Items - Other 2T 

i"r"; 
First: Last: 

Complaint By: Don Grise .;n 

Account Name: Don Grise Home: "ri3 
Street: 
City: Prescott 

State: Az Zip: 86301 - is: E-Mail 
~ 

utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
MR GRISE FILED THIS NOTATING THE RATE CASE, 11-0224, HOWEVER, HIS ENTIRE OPINION IS ****** 

ABOUT SMART METERING. HENCE, AM DOCKETING THIS LETTER IN 11-0328********* 

We object to any application of any APS rate monies (including this APS rate application) to the APS "Smart 
Meter" program. We have concerns regarding health (meter transmitter radiation), privacy (data use and 
dissermination) and claims of Smart Meters improving power generation efficiency (Meters only record history. 
No technology can predict future individual human behavior perfectly. Current meters provide sufficient data for 
power load prediction. We have experience in public utilities this type of prediction and can affirm that the 
existing data system is sufficient and not in need of these additional harmful and intrusive devices. In addition, 
collection of this type of data without full and detailed disclosure of the method of collection and detailed and 
public explanation of its use is a violation of the Constitution.) 

***ADDITIONAL NOTE: IN EARLY SEPTEMBER MR GRISE FILED OPINION ON APS RATE CASE 11-0224*** 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
****CLOSED**** 9/15--opinion entered into database and will be docketed in 11-0328 

*End of Comments* 

Date Completed: 9/15/2011 
Arizona corporation Cornniissiori 

DOCKETED OpinionNo. 2011 - 99114 


