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ARIZONA CORPORATION COMMISSI
UTILITY COMPLAINT(FGRM- D)

Investigator. Carmen Madrid Phone: i1 EP |5-D 1: 11 Fex:
Priority: Respond Within Five Days

uisivio

Opinion  No. 2011 99099 """ "Date: 9/14/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Paul Dittmann
Account Name: Paul Dittmann Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Sun City CBR:
State: AZ Zip: 00000 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: B Contact Phone:

Nature of Complaint:

The Arizona American Water company's request for a rate increase of 82% is ludicrous. He states that he lives
in an area where the HOA requires that the home owners keep the landscaping green by watering their grass.
If the increase is allowed he won't be able to meet the HOA requirements. He is opposed to the rate increase
being requested.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:
Opinion noted and filed in Docket No. W-01303A-10-0448. closed

Sent caller the website where he can find the Public Comment form online.
*End of Comments*

Date Completed: 9/14/2011
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