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Antonio Gill

From: AARP Arizona [aarpaz@aarp.org] on behalf of Mamie Calvert [calvert511@hotmail.co}
Sent: Monday, September 12, 2011 3:47 PM

To: Pierce-Web

Subject: Please Do Not Raise Our Utility Costs

Sep 12, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time for an average residence to have utility costs increased more than $140 a
year.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The costs of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Now is not the time to raise our combined gas and electric rates for an average residence
over $140 a year.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year.
Thank you.

Sincerely,

Mrs. Mamie Calvert

Cottonwood, AZ 86326-4025




Antonio Gill

From: DENNIS RUFOLO [drufolo@yahoo.com]

Sent: Monday, September 12, 2011 3:30 PM

To: Gary Pierce; Pierce-Web

Subject: SWG Docket No. G-01551A-10-0458 and APS Docket No. E-01345A-11-0224

Mr. Gary Pierce,

As Chair of the Corporation Commission, I ask you to be diligent in investigating the requested rate hikes from
SWG and APS. If you do feel that a hike is warranted, please give them only what is absolutely needed.

Also, please do not under any circumstances allow the Decoupling proposal to pass.

Thank you for all of you hard work on behalf of the citizens of Arizona.

Dennis Rufolo

Sun City, AZ 85351




Antonio Gill

From: AARP Arizona [aarpaz@aarp.org] on behalf of Mary Hieke {mhieke24@aol.com]
Sent: Monday, September 12, 2011 1:17 PM

To: Pierce-Web

Subject: Please Do Not Raise Our Utility Costs

Sep 12, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time for an average residence to have utility costs increased more than $140 a
year.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The costs of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Now is not the time to raise our combined gas and electric rates for an average residence
over $140 a year.

I am unemployed for the last year and half, I cant afford to pay what Iam paying now, let
alone an increase, it is unthinkable to have us pay and pay for increases we cant afford!

I tried to put my name at the bottom, but it wouldnt let me, Mary Hieke, 3619 W Wagoner Rd.,
Glendale, Az 85308

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year.

Thank you.

Sincerely,

Ms. Mary Hieke

Glendale, AZ 85308-2415
oI




Antonio Gill

From: AARP Arizona [aarpaz@aarp.org] on behalf of Terry Pustai [rainonme52@yahco.com]
Sent: Tuesday, September 13, 2011 11:27 AM

To: Pierce-Web

Subject: Please Do Not Raise Our Utility Costs

Sep 13, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $14@ a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time for an average residence to have utility costs increased more than $140 a
year.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The costs of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Now is not the time to raise our combined gas and electric rates for an average residence
over $140 a year.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year.
Thank you.

Sincerely,

Ms. Terry Pustai

Phoenix, AZ 85029-1034




Antonio Gill

From: Phillip Word [philblade74@gmail.com}

Sent: Tuesday, September 13, 2011 10:36 AM

To: undisclosed-recipients

Subject: Decoupling SWG docket # G-01551A-10-0458 and E-01345A-11-0224

Board members, I'm asking you to vote NO on the decoupling proposals - G-01551A-10-0458 and E-
01345A-11-0224. 1 live and own property in Sun City and believe this will greatly affect the area recreational
facilities as well as individual home utilities. There has to be another way. Phill Word




Antonio Gill

From: AARP Arizona [aarpaz@aarp.org] on behalf of Les Lawrence [leslawrence@cox.net]
Sent: Tuesday, September 13, 2011 10:17 AM

To: Pierce-Web

Subject: Please Do Not Raise Our Utility Costs

Sep 13, 2011

Commissioner Gary Pierce

1200 W. Washington -~ 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time for an average residence to have utility costs increased more than $140 a
year.

Thousands of Arizonans are out of work.
There have been no Social Security COLA increases for two years.
The costs of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Now is not the time to raise our combined gas and electric rates for an average residence
over $140 a year.

Among other things it looks like our property tax is going up even though our home value is
going further down.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year.
Thank you.

Sincerely,

Mr. Les Lawrence

Carefree, AZ 85377-5967




Antonio Gill

From: AARP Arizona [aarpaz@aarp.org] on behalf of Diane Kennedy [rkennedy3@cox.net]
Sent: Tuesday, September 13, 2011 10:19 AM

To: Pierce-Web

Subject: Please Do Not Raise Our Utility Costs

Sep 13, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time for an average residence to have utility costs increased more than $140 a
year.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The costs of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Now is not the time to raise our combined gas and electric rates for an average residence
over $140 a year.

.....

If we have to cut back so should our public utility companies.. NO MORE BONUSES; ESOP GRANTS,
ETC. You Five Commissioners are our only avenue to keep rates in check during this economical
crisis. Do waht you know is proper at this time - SAY NO TO APS, SW GAS AND AA WATER CO.!!!!]

Thank you for your helpl

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year.
Thank you.

Sincerely,

Mrs. Diane Kennedy

Surprise, AZ 85374-6230




Antonio Gill

From: AARP Arizona [aarpaz@aarp.org] on behalf of Doisey Landry [doiseyl@cox.net]
Sent: Tuesday, September 13, 2011 9:18 AM

To: Pierce-Web

Subject: Please Do Not Raise Our Utility Costs

Sep 13, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time for an average residence to have utility costs increased more than $140 a
year.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The costs of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Now is not the time to raise our combined gas and electric rates for an average residence
over $140 a year.

While these companies are already making profits for its shareholders greed takes over and
they want to increase those profits at the expense of a very weak economy and customer base.

Thank you, Doisey Landry, 19631 N Wessex Drive, Surprise, AZ 85387
I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year.
Thank you.

Sincerely,

Mrs. Doisey Landry

Surprise, AZ 85387-7227




Antonio Gill

From: AARP Arizona [aarpaz@aarp.org] on behalf of Gisela Spence [artistgisela@cox.net]
Sent: Monday, September 12, 2011 4:17 PM

To: Pierce-Web

Subject: Please Do Not Raise Our Utility Costs

Sep 12, 2011

Commissioner Gary Pierce

1200 W. Washington - 2nd Floor
Phoenix, AZ 85007

Dear Commissioner Pierce,

APS and Southwest Gas together are asking for your approval to raise average residence
utility costs more than $140 a year.

Please do not approve the APS and Southwest Gas requests.

Now is not the time for an average residence to have utility costs increased more than $140 a
year.

Thousands of Arizonans are out of work.

There have been no Social Security COLA increases for two years.
The costs of food and gasoline are way up.

Many Arizonans are struggling to make ends meet.

Now is not the time to raise our combined gas and electric rates for an average residence
over $140 a year.

I'm counting on you, as an elected Commissioner.

Please vote NO on the requests to raise rates more than $140 a year.
Thank you.

Sincerely,

Mrs. Gisela Spence

R,
Sun City West, AZ 85375-4226




