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F : Sally Swaine [sallyswaine@ 43
sent: Monday, September 12, 20 In Opposition 4 \s
To: Pierce-Web E-01 3 45 A.1 1 -022 ¢!
Cc: Newman-Web; Burns-Web;
Subject: DOCKET E-01345A-11-022 -
GARY PIERCE, CHAIRMAN

PAUL NEWMAN, COMMISSIONER
BRENDA BURNS, COMMISSIONER

BOB STUMP, COMMISSIONER

SANDRA D. KENNEDY, COMMISSIONER
ARIZONA CORPORATION COMMISSION

Mr. Pierce and Commissioners:
I read the letter which came to me announcing yet another financial burden for me to bear, and I'm fed up.

Enough! Please, please, no more cost increases. There are lots of us out here in the world who are under severe
hardship from lack of work, high gasoline prices, and a depressed economy. I have been out of work for 18
months, even though I am capable, well groomed and well spoken. There are many people in the same
situation. Frankly, we have cut and cut our budgets and our cost of living in every area we can. APS will need
to do the same. There are some worthwhile purchases and improvements that I need to make to my house to
allow it to function better and more economically, but they must wait for a more opportune time. Even though
this decoupling mechanism might be a worthwhile investment for APS, they need to postpone it to a time when
people are not suffering as they are now. My energy bill is only one of the many things I need to pay each
month. I've turned up the thermostat, stopped eating certain foods, stopped driving as much, cut out almost all
entertainment -- I'm pulling my hair out here!

No more increases. This economy is killing us. Please do not approve this rate increase.

Sincerely,

Sally Jo Swaine
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Scottsdale, AZ 85254
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Antonio Gill

From: Ella Schreiber [eschreiber1@live.com}
Sent: Monday, September 12, 2011 5:15 PM
To: Pierce-Web

Subject: Decoupling

Dear Sir:

| have both solar hot water and solar electrical generation... with considerable investment
on my part. My expectation when it was installed was to have LOWER rates ... NOT...
give the energy companies an excuse to be inefficient and INCREASE rates.

Their business environments are changing with increased use of solar... they need to flex
with the times and figure out strategies for profitability that DO NOT include rate increases
for those of us who are careful plus are generating power besides.

Please repeal both decoupling bills APS-E-0134A-11-0224 and SWG G-01151A-100458
Thank you in advance

Ella Schreiber
Sun City West



