
ARIZONA CORPORATION COMMISSIL 
UTILITY COMPLAINT FORM 

I nvestiqa tor: Phone: 

Priority: Respond Within Five Days 

Opinion - NO. 2011 - 98977 Date: 9/12/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Karlton Chadwell 
Account Name: Karlton Chadwell Home 

Street: Work: 

city: Yuma CBR: 

State: Az Zip: 85365 - is: 

Utilitv Com~any. Arizona Public Service Company 
Division: Electric 

Contact Name: Contact Phone: 

Nature of Complaint: 
consumer against rate increase 
*End of Complaint* 

Utilities' Response: 

Investigatots Comments and DisDosition: 
Opinion docketed 
*End of Comments* 

SEP I 3 2011 

Date Completed: 911 21201 1 

OpinionNo. 2011 - 98977 


