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ARIZONA CORPORATION COMMISSI
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone:

Priority: Respond Within Five Days

Opinion No. 2011

Complaint Description:

98984

08A Rate Case Items - Opposed
N/A  Not Applicable

Date: 9/12/2011

Eirst: Last:
Complaint By: Eugene Hays
Account Name: Eugene Hays Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 00000 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:
Nature of Complaint:

| don't think any rates should be approved. The company should cut back costs by eliminating a lot of other
things. 1 don't think anywhere in the country that utility rates should be increased. It is bad enough with gas
prices and other things also increasing.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinn noted and filed in Docket No. E-01345A-11-0224. closed
*End of Comments*®

Date Completed: 9/12/2011

Opinion No. 2011 - 98984
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