
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: Fax: 

Priority: Respond Within Five Days 

Opinion - No. 2011 98994 Date: 9/12/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Kathleen Schwartz 
Kathleen Schwartz 

Complaint BY: 

Account Name: 
Arizona Uorporidion Commission 

Home: DOCKETED 
Street: 

Utilitv Companv. Southwest Gas Corporation 
Division: Gas 

Contact Name: Lisa Hines Contact Phone: 

Nature of Complaint: 
G-01551A-10-0458 ***** ***** 

Customer is opposed to the proposed rate increase. She is not opposed to a much smaller increase. She feels 
the current economy is not right for an increase. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 9/12/2011 
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