s-oxTE7h-0z-01z0 RENA - I

ARIZONA CORPORATION COMMISSILC ..

UTILITY COﬁgLQIﬁ'PYégFRII

Investigator: Sheila Stoeller ﬂ %_é}zjﬁﬁ 33 Fax:
Priority: Respond Within Five Daysﬁm ‘{C”; g CO ?ﬁéfﬁm
Opinion No. 2011 - 98914 Date: 9/9/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Rebecca Nelson
Account Name: Rebecca Nelson Home: (000) 000-0000
Street: g Work:
QLt)L San Tan CBR:
State: AZ Zip: 85143 is:

Utility Company.  Johnson Utilities L.L.C. d/b/a Johnson Utilities Company
Division: Water
Contact Name: Daniel Hodges Contact Phone: (S ENGSNER0-

Nature of Complaint:

customer states water pressure has been horrid all four years she's lived there, to say nothing of no pressure at
present time due to 2 systems being down. | explained rate case was voted on earlier in week. She still wants
her opinion entered into docket.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

9/9--opinion entered into database and will be docketed in 08-0180. ****CLOSED*™***
*End of Comments™

Date Completed: 9/9/2011
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