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‘ From: David [mailto:dhd9@cox.net]
; Sent: Monday, September 05, 2011 9:35 AM
To: Elijah Abinah
Subject: APS rate increase docket # E-01345A-11-0224

Regarding the permanent base rate increase request for APS:

APS does not need ANOTHER rate increase, Management desperately needs to live within the
organization’s means! Like every other corporate entity that is hanging on in this economy they
need to thin their ranks cut unnecessary expenses and deal with it. PLEASE! Do not allow this or
any other rate increase requests. At the very least they should cease advertising, why is this
allowed? They are a monopoly, their customers have no choice.

Please deny the request and make them make the tough choices that all of the rest of us have to
all the way down to the rate payers to live within their means!

Thank you for your consideration and God bless you!

David Dobbs
30 year customer of APS

Arizona Corporation Commission
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