
UTILITY COMPLAINT FORM 

goil SEP I 2  ' p 3: 1 Priority: Respond Within Five Day 

A,:. $1) :r ~~~~~~~s~~~ D ~ ~ ~ :  9,91201 1 Opinion No. 2011 98929 GOC:?iET COEdiROL - 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Kathleen Van Sistine 
Home: (000) 000-0000 

Work: (000) 000-0000 

Account Name: Kathleen Van Sistine 

Street: nla 

Tucson CBR: City: 
State: Az Zip: 00000 - is: 

Utility CompanY. Southwest Gas Corporation 
Division: Gas 

Contact Name: Contact Phone: 

Nature of Complaint: 
Consumer is opposed to the increase that is being requested by SWG at a 14% is to high. She would like the 
ACC to take into consideration that the economy is not doing well and this increase request is to much. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and DisDosition: 
Opinion noted and filed in Docket No. G-01551A-10-0458. closed 
*End of Comments* 

Date Completed: 9/9/2011 

ODinionNo. 2011 - 98929 



c 

ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: - .  . 

Opinion No. 2011 98934 Date: 9/9/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint BY: Mary Jackson 
Account Name: Mary Jackson Home: 

Street: nla Work: (000) 000-0000 

City: Phoenix CBR: 

State: Az Zip: 00000 - is: 
~ 

Utility Company. Southwest Gas Corporation 
Division: Gas 

Contact Name: Contact Phone: 

Nature of Complaint: 
Consumer is opposed to the increase that is being requested by SWG. Rates are very high already and this 
needs to be stopped. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. G-01551A-10-0458. closed 
*End of Comments* 

Date Completed: 9/9/2011 

ODinionNo. 2011 - 98934 


