L£O/345A-/]-022Y

ARIZONA CORPORATION COMMISS

s |

UTILITY COMPLAINT FORM
Investigator: Phone: = * i Fax:

Priority: Respond Within Five Days
Opinion No. 2011 - 98950 Date: 9/12/2011
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Don & Jill Walters
Account Name: Don & Jill Walters Home: (000) 000-0000
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona Public Service Company
Division: Electric

Contact Name:

Contact Phone:

Nature of Complaint: Arizona Comporation Commission
From: Don and Jill ey DOCKETED
Sent: Friday, September 09, 2011 4:59 PM

To: Utilities Div - Mailbox SEP 1 92 2011

Subject: Regarding Docket #. E-01345A-11-0024

DOCKETED BY %
Dear AZCC, { B

Please, please, please do not give in to any of these requests from APS. As | understand it one of the items
they are asking for is uncoupling because the demand for energy is actually on the decrease. They are afraid
they won't be able to continue with the HUGE profits they have become so comfortable with. The answer for
them is to charge those of us that have done everything we can to save energy and make our planet a better
place. This is ridiculous and | beg you please do not let them get away with this. Most of us are hanging by a
thread these days and can not afford any more increases of any type. Especially not ones that are not for the

good of the consumer. Please restore my faith in politicians and do not give in to "Corporate America". These
people do not deserve any of these requests.

Sincerely, _
ol 2L
Sey A
Donald and Jill Walters S cr,?_‘ g
*End of Complaint* a2 O
sy —e m
Utilities' Response: JESTE I T
2z 3 <
=2 m
Investigator's Comments and Disposition: 2o ow O
-
[o.0]




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Opinion docketed
*End of Comments*

Date Completed: 9/12/2011

OpinionNo. 2011 - 98950




