
Investigator: Deb Reagan Phone: Fax: 2 m  SEP 12 P 3: 45- 
Priority: Respond Within Five Days 

Opinion No. 2011 98969 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Ronnie Garcia 
Account Name: Ronnie Garcia Home: 

Street: Work: 

City: Rimrock CBR: 

State: Az Zip: 86335 - is: 

Utilitv Company. Montezuma ** Rimrock Water Company, L.L.C. 
Division: Water 

Contact Name: Patsy Olsen Contact Phone: 

Nature of Complaint: 
W-04254A-11-0296 ***** ***** 

Customer is opposed to the emergency rate increase. He feels a more professional company should take over 
this utility and provide a better level of service to the customers. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 9/12/2011 

OpinionNo. 2011 - 98969 


