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UTILITY COMPLAINT FORM
Investig} ator: Trish Meeter Phone: . 2 Fa

Priority: Respond Within Five Days

Opinion No. 2011 98824 Date: 9/7/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Mrs. Alverdido
Account Name: Mrs. Alverdido Homy
Street: Work:
City: Globe CBR:
State: AZ Zip: 85501 is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name: For assignment Contact Phone
Nature of Complaint:
Docket No. E-01345A-11-0224 _ ‘: =
. . o S = 0
Customer is opposed to increase because of limited income. Qo ) M
*End of Complaint* MG o o
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Investigator's Comments and Disposition: o W o
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*End of Comments*

Date Completed: 9/7/2011

OpinionNo. 2011 - 98824

Arizona Comporation Commission

DOCKETED
SEP 4 200

B ]

SRR |
L A




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: (602) 542-0622 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2011 98821 Date: 9/7/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Erma Konieczny
Account Name: Erma Konieczny Home: (623) 374-5549
Street: 35190 April Dr. Work:
City: Black Canyon City CBR:
State: AZ Zip: 85324 is:

Utility Company. ~ Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 250-2280

Nature of Complaint:

Docket No. E-01345A-11-0224

Customer opposed to rate increase. She has been told for years to cut back on usage, now they want an
increase because usage is lower than what is was.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed -
*End of Comments™

Date Completed: 9/7/2011

Opinion No. 2011 - 98821




