
1lllulllllllllllllIlllllllllllwIlllllllllllllllllllllll 
00001 2 9 3 7 4  

ARIZONA CORPORATION COMMISS 
UTILITY COMPLAINT FORM 

Investigator: - Phone: ( 

Priority: Respond Within Five Days 

Opinion No. 2011 - 98754 Date: 9/6/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Ellen D. Olsen 
Account Name: Ellen D. asen  Home: (928) 000-0000 

Street: Work: 

City: Payson CBR: 

State: Az Zip: 85541 - is: 

~ 

Utility Company. Sernstrearn Arizona Propane, L.L.C. 
Division: propane 

Contact Name: Contact Phone: 
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Nature of Complaint: 
-..- 

8-27-1 1 Arizona Corporatm commission 
Ellen D. Olsen DOCKETED 
Payson, AZ 8554 I SEP 7 2011 ox .( -0 f-q 
Docket you wish to comment on: G-20471A-11-01 gz v 0 
Case or Utility Name: Semstream 
Position on Docket: Con 

This utility can be profitable with a smaller increase. One that is less painful to its many customers that live on a 
fixed income or who work for minimum wages. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed 
*End of Comments* 

Date Completed: 9/6/2011 

OpinionNo. 2011 - 98754 


