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ARIZONA CORPORATION COMMISSIUN. 
UTILITY COMPLAINT FORM 

Investiaator: Deb Reagan Phone: 

Priority: Respond Within Five Days 

Opinion No. 2011 98740 Date: 9/6/2011 
Complaint Description: 08A Rate Case items - Opposed 

N/A Not Applicable 

First: Last: Afizorla ~;orp~r;itl~n Con~m~ssIo'' 
Complaint By: Tanya Svensen DOCKETED 

SE[J 1 2011 Account Name: Tanya Svensen Home: 

Street: 
City: Surprise 

State: Az Zip: 85388 

Utility Company. Cox Arizona Telcom , L.L.C. d/b/a Cox Communications 
Division: Telephone 

Contact Name: Mark Dinunzio Contact Phones> h3 
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Nature of Complaint: 
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Customer is opposed to any rate increase. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

v1 '-TI _i 

Date Completed: 9/6/2011 

OpinionNo. 2011 - 98740 


