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00 

m73 .-,. .._ 
Sent: Thursday, September 01,201 1 3:Ol PM 
To: Bradley Morton 
Subject: APS Rate Change - Docket No. E-01345A-11-0224 

Please provide this to all board members. 

This is to publicly state my opposition to APS' request for a rate increase. 

We, your constitutents, have had to cut back our expenses due to the poor economic conditions and, therefore, 
so should APS. They continually ask for pay increases, but never take a pay cut. We, your constituents, are 
taking pay cuts every day and being forced to cut every way we can to pay our bills. It is time for APS to find a 
way to cut their costs andlor salaries. 

A yes vote for this increase is a no vote for your re-election. 

I urge you to vote NO on APS request. Send them a message. They must cut their costs and be forced to do 
what each of the average American citizen is doing to make ends meet. 

Thank you. 

Sincerely, Lorraine K. Anderson 
*End of Complaint* 
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