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BEFORE THE ARIZONA CORPORTION COC.raivancnrnnns

COMMISSIONERS Arizona Corporation Commission
GARY PIERCE, Chairman DOCKETED
SANDRA D. KENNEDY
PAUL NEWMAN AUG 2 4 2011
BRENDA BURNS POCKETERYY
N
IN THE MATTER OF THE APPLICATION OF Docket Nos. W-02391A-10-0218
CERBAT WATER COMPANY FOR APPROVAL W-02391A-11-0166
OF A RATE INCREASE
IN THE MATTER OF STAFF’S REQUEST FOR
THE COMMISSION ISSUANCE OF AN ORDER | DECISION NO. _72549
TO SHOW CAUSE FOR THE FAILURE OF |
CERBAT WATER COMPANY TO COMPLY
WITH COMMISSION RULES AND ORDER GRANTING EXTENSION OF
REGULATIONS. TIME ON REHEARINGFOR
FURTHER COMMISSION
CONSIDERATION
Opening Meeting

August 16, 2011
Phoenix, Arizona

BY THE COMMISSION:

On June 16, 2011, Cerbat Water Company filed an Application for Reconsideration of
Decision No. 72385, requesting that the Commission reconsider and strike provisions in the decision
that directed the Commission Staff to appoint an interim manager.

On June 24, 2011, the Commission granted rehearing of Decision No. 72385 for the limited
purpose of affording additional time for further consideration.

At its August 16, 2011 Open Meeting, the Commission considered granting an extension of
time for further consideration on rehearing, and heard comments from the parties on these matters.
Upon due consideration of these matters, the Commission finds and concludes that it is appropriate to
extend the period of time on rehearing for further consideration until otherwise ordered by the
Commission.

Also upon due consideration, the Commission further finds and concludes that Cerbat Water
Company should docket, on or before October 17, 2011, a status report concerning improvements in

Company management and any issues related to its provision of safe and adequate water service to its
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customers. The status report should include a description of all complaints received by the Company
from its customers and the manner and timeliness of the Company’s response. Commission Staff is
directed to file its comments and recommendations concerning the Company’s status report within 30
days of the Company’s filing, and thereafter should bring this matter back before the Commission for

further discussion and consideration.

ORDER

IT IS THEREFORE ORDERED that the time period for rehearing of Decision No.72385 is
extended for the purpose of further consideration until otherwise ordered by the Commission.

IT IS FURTHER ORDERED that Cerbat Water Company shall file a stafus report in
compliance with this decision, and Staff shall file its comments and recommendations within 30 days
of the Company’s filing.

IT IS FURTHER ORDERED that Decision No. 72385 shall remain in full force and effect
unless otherwise ordered by the Commission.

IT IS FURTHER ORDERED that this decision is effective immediately.
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BY ORDER OF THE ARIZONA CORPORATION COMMISSION

CHKA IRMAN COMMASSIONER
().um M NN A \e DA

(COMMISSIONER ~ / COMMISSIONER COMMISSIONER
IN WITNESS WHEREOF, I, ERNEST G. JOHNSON,
Executive Director of the Arizona Corporation Commission,
have hereunto, set my hand and caused the official seal of this
Commission to be affixed at the Capital, in the City of Phoenix,
this 24/ day of _ floig oot~ 2011.
ERNEST G. JOHNSON®
Executive Director

DISSENT:

DISSENT:
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