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ARIZONA CORPORATION COMMlSSl 

UTILITY COMPLA 

)..rr - -  
Investiciator: Sheila Stoeller . =  I: Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 98131 Date: 8/22/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: William Perry - 
Account Name: William Perry Home: 

Street: e Work: 

City: Surprise 

State: Az Zip: 85374 

CBR: 

- is: 

Utilitv Company. Arizona - American Water Company 
Division: Water 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
Customer strongly oppposes any bonuses being paid as a consequence of the sale. There should be no 
increases in pay for executive level as a part of the deal. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
*****CLOSED***** 8/22 -- opinion entered into database and will be docketed in 11-0101 

*End of Comments* 

Date Completed: 8/22/2011 
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