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Company: Wilhoit Water Company DeciS.e.. . e..

Phone: 928-639-1308 Effective Date:

Customer High Water Use Inquiry Resolution Tariff - BMP 3.6

PURPOSE

A program for the Company to assist its customers with their high water-use inquiries and
complaints (Modified Non-Per Capita Conservation Program BMP Category 3: Outreach Services
3.6: Customer High Water Use Inquiry Resolution).

REQUIREMENTS .
The requirements of this tariff are governed by Rules of the Arizona Corpoémeh Comfhission

and were adapted from the Arizona Department of Water Resources’ Requlred ‘Public
Program and Best Management Practices in the Modified Non-Per Capita Conservatlon Program:.

1. The Company shall handle high water use inquiries as c
2. CaIIs shall be taken by a customer serwc representatlv

detection inspection and further st fhe custgmer with water conservation
measures. ‘

4, The Company shall follow up in som way on every customer inquiry or complaint

and keep a record of inquiries-and followﬁup act|V|t|es
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