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ARIZONA CORPORATION COMMIS.

“UTILITY COMPLAINT FORM
P Ny 11
Investigator: n ey 1L . Phene: © Fax: (60:
Priority: Respond Within Five Days SR
Opinion No. 2011 - 978@77' Date: 8/16/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Thomas Michetti
Account Name: Thomas Michetti Home: (000) 000-0000
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: 00000 is:

Utility Company.  Cox Arizona Telcom , L.L.C. d/b/a Cox Communications
Division: Telephone
Contact Name: Contact Phone: {

Nature of Complaint:

Sent: MondayAugust 152\61 15:32 PM
To: Utilities Div - Mailbox
Subject: Cox communications

Cox communications has applied for a rate increase. As a private corporation they don't have to disclose their
profits. | understand from a newspaper article that the parent company earned 15 Billion last year. | know that
it's not a lot based on percentage but that's still alot of money. | urge you to deny the rate increase.

Thank you, ; ) : .
Thomas Michetti Arizona Corporation Commission
*End of Complaint* DOCKETED
Utilities' Response: . ‘

AUG 17 2014
Investigator's Comments and Disposition: DOCKETEDBY | /}
Opinion docketed %ﬂ& i

*End of Comments*

Date Completed: 8/16/2011

Opinion No. 2011 - 97887




